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Welcome

North Somerset Council does not endorse or recommend any commercial
products or services featured in advertising in Life magazine.

Dear resident,
There can be no doubt that North Somerset
faces more challenging times as we progress
through 2016.
Government pressure on budgets and the
requirement to identify more land for housing –
without ruining the Green Belt to the north, the Area
of Outstanding Natural Beauty to the south, and
avoiding the flood plain to the west – is forcing us to
make difficult choices. But choose we must.
The preferred option is to concentrate on urban regeneration,
especially in Weston-super-Mare, but also to look at the larger service
villages close to the main rail and road transport links to commuter
destinations. This strategy and preferred site allocations are currently
the subject of consultation and your comments are most welcome.
View more about the council’s planning policies at
www.n-somerset.gov.uk/planningpolicy.
At the same time, however, we still want to provide good local job
opportunities. With that in mind, I recently attended two meetings which
brought the council and local employers in North Somerset together
and demonstrated the optimism and drive we are now witnessing across
the district.

10

12

18

30

Contents
4

News update

10 Creative hub coming to Weston
12 Responding to community issues
16 New-look website launches

The first was one of our regular Business Ambassadors meetings, held
at Weston College’s South West Skills Campus. Attendees were able to
see the investment made in equipment, engineering and training to give
young (and older) people the skills we need to fill the gaps that exist in
businesses in the district. The audience also learned first-hand from local
employers about the many and varied high-tech opportunities for different
skills sets in areas you might not first think of. Following a discussion
involving cider business Thatchers, one participant said: “There’s a lot
more to it than just mushing apples!”

18 Domestic abuse survivors guide

The second meeting was the annual North Somerset Tourism Conference,
which attracted businesses in this specialist and important sector from
across the district. Attendees exchanged ideas and heard from a range of
operators on investments being made to build on what was undoubtedly a
successful year in 2015.

34 Achievements in sustainable travel

We learned about the progress being made in Clevedon with new
developments at Clevedon Pier, the refurbishment of Marine Lake, and
how other businesses in the town are energised by this investment. With
Tyntesfield, we all discussed the virtues of using social media to promote
our tourism attractions. Others also enthusiastically told of their successes
while our own team introduced the new www.discovernorthsomerset.co.uk
tourism website, aimed at attracting even more visitors to the pleasures of
North Somerset. Check it out.
It was heartening to see the positive interaction between all businesses
at both these meetings, evidence indeed that North Somerset is thriving
despite those challenges we all face.

Cllr Elfan Ap Rees. Deputy Leader, North Somerset Council
www.n-somerset.gov.uk •
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News

RECYCLING

For the latest updates on North Somerset’s news visit www.n-somerset.gov.uk/news

Election for new PCC coming soon
E

Key dates:

lections will soon be held to
choose the next Police and
Crime Commissioner for Avon and
Somerset police force.

l	closing date for nomination
papers – 4pm, Thursday 7 April
l	last date for registering to vote –
midnight, Monday 18 April

The first Police and Crime
Commissioners (PCCs) were introduced
in 2012 and the next elections will be
held on Thursday 5 May.

l	deadline for postal and postal
proxy applications – 5pm,
Tuesday 19 April

PCCs serve for four years and are
responsible for holding the Chief
Constable and police force to
account on the public’s behalf.

l	deadline for new applications
to vote by proxy (but not postal
or emergency proxy) – 5pm,
Tuesday 26 April

They oversee how crime is tackled in
their area and aim to make sure the
police provide a good service.

l	polling day: 7am-10pm,
Thursday 5 May

The role includes meeting and
listening to the public, producing
a police and crime plan, deciding
the budget, and appointing and
dismissing Chief Constables.

Electoral services:

01934
634 909
www.avonandsomerset-election.co.uk

Farmers warned about
machinery scam

B

argain-priced tractors and other
low-cost machinery are being
used to hook famers into a scam
costing hundreds of thousands of
pounds.
North Somerset Council’s Trading
Standards team are warning farmers
to be on their guard against the
scam which encourages buyers to
transfer money for unseen items.

The con also requests shipping,
transport and paperwork costs,
which inflate the total cost.
No machinery is delivered and the
criminal gangs use bullying tactics
on farmers who realise it’s a scam
and try to stop further payments.
The fraud continues for up to two
years after the initial con, when a
second criminal group offers a debt
recovery service.

If you think you might be a victim call Crimestoppers: 0800 555 111
4 • North Somerset Life • March-April 2016
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Volunteer drivers needed
RECYCLING

News

21

Help transform the
lives of older people

V

olunteers are needed in
North Somerset
to help provide
companionship
and practical help
to isolated older
people.

Free activities
for people with
disabilities
S

ports taster sessions will take place next month for
people with a disability or health condition to try
some new activities.

North Somerset Council and Weston College are hosting
a physical activity and sports taster day on Sunday 10
April as part of the inclusive Sportarray initiative.

Residents are being
urged to give a few
hours of their time
to the Royal Voluntary
Service charity and its Good
Neighbours scheme to help older people stay
independent, safe and well.

The event will showcase a number of activities such as
archery, dance, golf and football to encourage people
of all ages with a learning, sensory or physical disability,
mental health issue or long-term health condition to try a
new pursuit.

The service offers telephone calls as well as home
visits to help with daily tasks such as walking the dog,
changing a light bulb or just enjoying a cup of tea.

It runs from 10am to 2pm at the new outdoor Astroturf
facility at Grove Park, in Weston-super-Mare. No need
to book.

Training is provided and travelling expenses paid.

Contact Sharon Donkin: 01275 400 945
sharon.donkin@royalvoluntaryservice.org.uk
www.royalvoluntaryservice.org.uk

For more information contact the sport and active
lifestyles team: 01275 882 734 or
sportarray@n-somerset.gov.uk
www.n-somerset.gov.uk/sportarray

Join the UK’s largest
litter pick
V

olunteers across North Somerset
are needed to join the UK’s
largest litter pick and Clean for
The Queen.
The initiative aims to get one million
people across the country litter
picking in their local area to get it

looking its best for The Queen’s 90th
birthday.
North Somerset Council is organising
litter picks across the area on
Saturday 5 March, with the help of
local volunteer groups.
Litter pickers, bags and gloves will all
be provided.

To find your local litter pick visit www.n-somerset.gov.uk/

cleanforthequeen
or call Samantha Phillips: 01934 888 930
www.n-somerset.gov.uk •
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Choose a name for
the Iron Age dog

Clevedon Marine Lake

29

Have your say
about local
health services

R

esidents who have recently received any
health or social care are invited to share their
experiences or issues.
Healthwatch North Somerset acts as an independent
voice for health and social care services, and
represents local people on issues about patient
services.

C

hildren in North Somerset are urged to get their
thinking caps on and help find a name for an Iron
Age dog.

It works with the people who plan, commission
and run health and social care services and asks
questions to ensure the needs of local people are
being met.
Healthwatch wants to hear from residents to learn
what is good and what needs improving.

Weston Museum, in Burlington Street, is closed until
next year for its Heritage Lottery-funded refurbishment,
but staff and volunteers are still busy creating interactive
learning programmes for local schools.
The Iron Age is the current subject and a dog’s skeleton
will be among the new displays, so a competition is
running to name it.
The skeleton was discovered during the original M5
excavation works in 1970. It is a combined skeleton of two
dogs believed to be 2,100 to 2,600 years old. They were
found next to the skeleton of a 25 to 35-year-old man.
The closing date for entries is Monday 18 April. The
winner will receive a goody bag of history and museumrelated items and there will be two runners-up.

T he competition is open to North Somerset
children in key stages 1 and 2. Send your child’s
name, age, school, and dog name to
Museum Dog Competition, Weston-super-Mare
Town Council, Freepost (SWB2042),
Weston-super-Mare, BS23 2ZZ,
email museum@wsm-tc.gov.uk, or send a
private message through Facebook or Twitter.
Please include contact details for parents and
guardians.

It is inviting residents to…
l	share their experiences and views of local health
and social care services
l report any concerns
l give any praise
l say if they need more information.

www.healthwatchnorthsomerset.co.uk
Healthwatch: 01275 851 400
contact@healthwatchnorthsomerset.co.uk
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See the health trainers

Retire

and relax
In the heart of North Somerset is Sandford Station, a vibrant
retirement village with a great community spirit. The excellent
facilities and staff provide the perfect retirement lifestyle.
To book a personal tour or to simply find out more call
0117 949 4004. See our latest video of life at Sandford Station
just type ow.ly/XSYGw into your browser.
Registered Charity 202151

Campaign to raise awareness of
support for rough sleepers
A

new campaign has launched in Weston-superMare to support people who are sleeping rough.

North Somerset Council is leading the multi-agency
drive to raise awareness about what support is
available and how people can access it.
New signs have been put up in the town centre to urge
people to give to local homeless charities rather than
beggars on the street.
Anyone with concerns about a rough sleeper should
contact StreetLink, a national helpline which alerts local
services.
Begging is a crime and can be reported to the police
on the non-emergency 101 number or to a street
warden.

North Somerset Council
works with homeless
charity St Mungo’s
and the YMCA to
identify rough sleepers
and provide them with
the support they need.
Anyone who is homeless,
threatened with homelessness
or just wanting advice on the housing options available
to them should visit the council’s housing advice dropin at the Town Hall, in Weston-super-Mare, any time
between 8.45am and 4.15pm Monday to Friday.

StreetLink: 0300 500 0914

www.n-somerset.gov.uk •
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Check your building regs

38

Search for a personal Solar panels installed
assistant online

A

new online network will soon be launching
to help people find a personal assistant.

North Somerset Online Directory is an information
website run by North Somerset Council for anyone
looking for help, support or things to do in the area.
It is launching a personal assistant matching
service for people who want to hire a PA and for
job hunters to list their details.
Employing a personal assistant can be useful for
people who pay for their
own care and support
or take a direct
payment from the
council.
The personal
assistant network
is listed under the
‘adults’ section of the
directory.

on village hall roof

C

leeve village hall is reducing
its fuel bills thanks to new
solar panels.
The hall received a
£7,500 donation from
Bristol Airport and a £500
Sustainable Watermark
Award from Wessex Water
to help install the 10kW
system on its roof.
It is hoped the hall will save about
£1,500 a year through reduced bills and selling electricity
back to the grid through the feed-in tariff.
Treasurer Andy Fuller said: “The panels will significantly
increase the financial outlook for the hall and enable us
to maintain it to a high standard, while at the same time
keeping costs low.”

It is anticipated the solar panels will save 5,500kg of CO2
emissions over 25 years.

www.n-somerset.gov.uk/onlinedirectory


The Watermark Award provides funds for environmental
projects within the Wessex Water area.

Painting the town purple
eston-super-Mare’s evening
and night-time economy has
been recognised for its vibrant mix
of entertainment, and the safety and
wellbeing of visitors and residents.

W

Recent initiatives include the summer
Alive After 5ive sessions, monthly
multi-agency nights of action, antisocial behaviour enforcement, a
licensed premises traffic light scheme,
and the Streetsafe bus Mavis.

The town has been awarded
prestigious Purple Flag status
following a joint submission by
North Somerset Council, Avon and
Somerset Police and the Weston
Business Improvement District.

Purple Flag national accreditation is
managed by the Association of Town
and City Management.The report
rated Weston as ‘above standard’ in
all the criteria needed and assessors
noted the high visibility policing and
good joined-up partnership working.

A vibrant night-time economy is part of
an ambitious programme of regeneration
under way to develop a more vibrant
and prosperous town centre.
8 • North Somerset Life • March-April 2016
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Green flags

Can you hear the Severnside sirens?
R

This could include leaflet drops, public
announcements or messages through
social media.

esidents living in parts of Portishead are
being reminded what to do if they
hear the Sevenside Sirens.

If you hear the sirens, stay in
your home and tune into
local radio or TV stations
and follow the instructions
of the emergency services.

The sirens, which run along
the coast to Severn Beach,
warn people who live locally
about potential dangerous
incidents at industrial sites
around Avonmouth.

The sirens are tested on
the third day of each
month at 3pm. The test is a
three-minute alert warning,
one-minute silence and oneminute all clear signal.

People living within the
designated area should
already have warning
information leaflets from
the operators, the Severnside
Sirens Trust.

Emergency management:
01934 426 706
emu@n-somerset.gov.uk

In the event of an emergency,
North Somerset Council supports the
emergency services and alerts people in the
community who may be in danger.

Bright beanie hats to promote road safety

B

right beanie hats are helping
to keep children safer when
they are out and about in the
community.
North Somerset Council’s
sustainable travel and road safety
team successfully won a funding
bid from the Police Community
Trust to buy the high-visibility hats
for reception class children in
Worle and Weston-super-Mare.
Pupils at Ashcombe, St Georges,
Bournville, Windwhistle, Becket,
Kewstoke, Castlebatch, Mendip
Green and Milton Park primary
schools were all given the hats
to promote the Be Bright Be Seen
safety message.

Reception class children at St Georges Primary School show off their
new beanie hats.
www.n-somerset.gov.uk •
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Weston Vision

Creative hub

coming to Weston

Creative entrepreneurs will soon have a dedicated space within Weston-super-Mare to develop
their ideas and help their businesses flourish.

N

orth Somerset Council has
agreed to identify a building
within the town centre which can be
transformed into a creative hub.

This means digital start-ups, artists,
designers and more will be offered
flexible work space and support to
launch and develop their businesses.
Facilities within the building could
include work spaces, a café, meeting
rooms and a gallery space.
Creative hubs have sprung up in
towns and cities across the country
and can inject new life into an area,
particularly when developed in
underused buildings.
Council officers are now working
with the community to develop the
hub and last month it ran an online

survey to ask people what the facility
should offer.
Work is also under way to identify a
suitable building where it could be
based, with a view to it opening in
late summer.
North Somerset Council’s director
of development and environment
David Turner said: “Dismaland gave
us the confidence that we could do
something a bit different.
“We rediscovered our commitment to
culture and the arts and its role in the
future of the area.
“North Somerset is rich in culture,
arts and heritage and it is our job to
make it more accessible for people to
enjoy.”

Developing a creative hub in Weston
is part of a broader programme of
regeneration for the town centre.
This focuses on building a more
prosperous and vibrant town centre
by increasing the number of people
living there, boosting the demand
for shops and services, as well as
expanding the learning and leisure
opportunities.

10 • North Somerset Life • March-April 2016
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Living, learning, lifestyle
Government funding boost for town centre regeneration
Plans to inject new life into Weston
town centre are in full swing with
construction well under way at
Dolphin Square and new funding
announced.

Walliscote Place has been identified
as a space which would benefit from
improved design because it is the
main arrival place for anyone coming
to the town centre.

The council’s regeneration programme
focuses on attracting more people
to live in the town centre, which will
boost demand for shops and services,
as well as expanding the town’s
learning and leisure opportunities.

The government grant will allow the
council to develop a masterplan for
this quarter as well as funding design
work to make it more welcoming and
attractive.

restaurants including Nando’s, Prezzo
and Pizza Express.
New funding of £700,000 has also
been awarded to the council from the
Homes and Communities Agency to
help provide new homes at key sites
in the town centre.

Initial piling work on the £18m
redevelopment of Dolphin Square
started in January and the complex is
expected to open in summer 2017.
It will include an eight-screen
Cineworld cinema, a climbing wall,
indoor play centre, and well-known

The funding will be used for
architectural design work and the
planning application to transform the
police station and former magistrates’
court into modern urban apartments,
as well as to submit outline planning
permission for the surrounding
Walliscote Place area.
The area around the railway station
and along Station Road towards

Work is also under way with owners,
traders and residents of The Centre
building opposite the old Town Hall to
develop a joint approach to restoring
and improving this prominent art deco
terrace.
The pavement outside The Centre
will also be improved thanks to an
additional £15,000 grant from the
Department for Communities and
Local Government.
The money will be used to install trees,
bedding plants and seating to make
it more attractive for residents and
visitors.

Tourism blossoming across North Somerset
Tourism businesses across North
Somerset are welcoming record
numbers of visitors through their doors.
Representatives from about 30
attractions recently got together for
a tourism conference to discuss how
they could work more closely with
each other.
The National Trust Tyntesfield Estate
in Wraxall saw about 260,000
visitors last year, a rise of more than
40,000 on 2014. Noah’s Ark Zoo
Farm, also in Wraxall, had their ‘best
ever year’ in 2015 with more than
200,000 visitors.

Farming-based adventure park Puxton
Park, in Hewish, said it now attracts
about 250,000 paying visitors a year,
with many more to its farm shop.
The latest independently-produced
Visitor Economic Impact report also
revealed an encouraging upwards
trend.
The number of staying visitors to North
Somerset in 2014 was 560,000,
an increase of 12 per cent on the
previous year. Day visitors were up
five per cent to eight million, while
total visitor expenditure had increased
by four per cent to more than £489m.
www.n-somerset.gov.uk •
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Working hand in hand to
tackle local issues
An innovative new partnership to tackle the issues that matter to
local residents and build a safer and stronger North Somerset is
celebrating its first year.

N

orth Somerset Council and Avon
and Somerset Police joined forces
last year to launch the Community
Response programme and combat
problems such as low-level anti-social
behaviour, graffiti, fly posting, littering
and more.

Officers have new joint powers and
they have become highly visible in
the community, attending resident,
town and parish council, and PACT
(Police and Communities Together)
meetings to hear first-hand the
concerns of residents.
Issues they have faced include school
parking problems, helping vulnerable
people stay safe from doorstep
criminals, and even dealing with a lost
dog in the middle of a 40mph road.
The team has been praised by
North Somerset neighbourhood
police inspector Sharon Bennett for
‘helping to make a difference in their
community’ since it was created.
Sharon said: “The community
response officers have really helped
with important local issues that affect
people’s everyday lives. They are
proving to be a key link between our
two organisations, helping to ensure
residents get the support they need.

“They take time to listen to the
community and work hand-inhand with the neighbourhood
policing team on what matters
to local people.”
Chris Joannou, community response
officer for the north of the district,
said: “We have built good
relationships with the police and,
most crucially, the community.
“The most fruitful of these for me has
been working with certain teenagers
to gain their trust and help reduce
the problems caused by anti-social
behaviour.
“Issuing fixed-penalty notices can result
in being called every name under the
sun and it never ceases to amaze me
what people will do to try to get away
with an offence.
“One lady pretended she couldn’t read
or write or understand anything she
was told.
“We have also worked hard to
prevent use of green belt land near
the airport for parking, and have
started to make real in-roads in
dealing with these illegal sites.”

Carol Pike, who covers central
North Somerset from Blagdon to
Winscombe, said: “A big part of my
role is to help educate the community
about anti-social behaviour.
“For example, I’ve been working with
children from a local primary school
to design posters to remind dog
owners to pick up after their dogs.

“Please feel free to approach
me and discuss any concerns
you may have. If I can’t help
you, I can point you in the
right direction or take your
query to another agency.”
Sophie Cox, community response
officer for Weston-super-Mare, said:
“The job can differ from day to day –
you just never know what it will bring.
“Having employees around you with
specialist knowledge is crucial, such
as environmental protection, licensing
and area officers.”
Below: Community response officers
Chris Joannou, Sophie Cox and
Carol Pike

12 • North Somerset Life • March-April 2016
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Left: Chris Joannou putting
a warning note on a poorly
parked car
Listening to residents’
concerns
Below: Community response
officer Carol Pike, PC Martin
Faithfull and acting community
response operations manager
Adam Wood.

“Since foot patrols started
there has been a lot less
dog mess in the area.
We are reassured by the
presence of the community
response officers around
town.”

“We must give our grateful
thanks to the community
response officer who helped
us resolve our fly-tipping and
litter problems. Action was
taken and there is now a
regular cleaning programme
along the perimeter of the
park.”

Clevedon resident

Weston-super-Mare resident
and member of PACT

Successful day
of action
Speed checks and parking problems outside schools were tackled
during a day of action in and around Nailsea.

C

ommunity response and area
officers from North Somerset
Council joined neighbourhood police
officers and PCSOs to deal with
important issues in the community.
During the morning school run in
Wraxall, officers witnessed 25
parking offences and seven drivers
were clocked at more than 30mph
near the primary school.

As a result, warning letters were sent
to car owners and words of advice
given to the drivers.
A speed awareness trailer was also
installed in Flax Bourton and Nailsea,
and council staff and police officers
were on hand in supermarkets to
speak to members of the public.
A survey was also carried out to find
out what residents worry about the
most. This included litter, graffiti and
anti-social behaviour.

Nailsea neighbourbood police
sergeant Mark Raby said: “Working
together is making the best use of our
differing powers.

“We had positive feedback from
the public on the day and I would
urge anyone with any concerns to
come and let us know.”
Further joint days of action are
planned across the district.

Report issues in your community online at www.n-somerset.gov.uk/connect, call 01934 888 802 or drop into
 Town Hall in Weston-super-Mare or Castlewood in Clevedon.
the
www.n-somerset.gov.uk •
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Jobs

Growth

Saving sea mammals
from harmful sounds

Sea mammals across the world are being saved from
damaging seismic sounds produced by oil exploration thanks
to a Weston-super-Mare business.

M

Seis produces equipment
which identifies whether
whales, dolphins and porpoises
are swimming in the area where a
survey is due to take place.
Life spoke to founder and managing
director Mark Higginbottom to find out
more…

14 • North Somerset Life • March-April 2016
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Jobs

Growth

In a nutshell, what does
your company do?
We provide environmental services
to the offshore oil industry. Our core
business is the rental of our Night Hawk
products, passive acoustic monitoring
(PAM) listening systems for cetaceans –
whales, dolphins and porpoises.
Seismic survey vessels which are used
in the initial stages of oil exploration
create noises which can be damaging
to sea mammals. By using the Night
Hawk system, we make sure that no
cetaceans are in the area before the
vessel is allowed to start its survey.
Therefore, we are helping to protect
the mammals from any ill-effects.
In the UK we follow the Joint Nature
Conservation Committee (JNCC)
guidelines.

What are the origins of the
company?
I was in the seismic survey industry
on various vessels. This was a great
job but I spent more than half my time
away from home and, with a young
family, decided to use my skills in a
way that would allow me to work
from home more.

How has the company
grown in that time?

What are your biggest
achievements to date?

The Scottish Fishermen’s Federation
helped us expand in the early years
– providing PAM systems to survey
vessels operating in offshore Scotland.

The first is technical development
– taking an idea from conception
through to a product being used by
clients around the world. We like to
be involved in every aspect of design
and production, using local companies
wherever possible to source materials
and fabricate items that we require.

Over the years, other countries have
adopted guidelines similar to JNCC so
we now provide systems all over the
world, such as Mexico, Greenland,
Australia and Madagascar.
James Scott joined before our move
to Weston in 2011 and is now
our technical manager. We now
have five full-time and two parttime members of staff, as well as
numerous freelance operators.
We also have a new training centre
in Weston where we offer courses for
PAM operators and also hope to lease
this facility for small conferences.

MSeis started in the garage of my
home near Wedmore in 2004. In the
first couple of years this was parttime while I still carried out offshore
consultancy work.
A few lucky breaks with contacts from
my previous company put me onto a
very good working relationship with
the Scottish Fishermen’s Federation,
who were keen to explore new
environmental avenues to combine
with their offshore support activity.
MSeis grew quite quickly so we
decided to move premises and
Weston-super-Mare was the obvious
choice with its good travel links,
proximity to local colleges, and
potential for recruiting a future
workforce.

What are the benefits of
being based in Weston?
We are a company that depends
heavily on innovative thinking
and a good deal of research and
development. North Somerset
Council, Weston College, UWE and
Somerset Chamber of Commerce
have all been extremely helpful in
this respect. The proximity to rail,
motorway and Bristol Airport make it
easy for clients to get to us.
www.n-somerset.gov.uk •
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The second is seeing our equipment
being used in the field. We are
currently the preferred supplier to one
of the main offshore survey companies
in the world. We recently sold a
complete system to the major Chinese
offshore provider, believed to be the
first system sold to a Chinese company.

What are your plans for
the future?
The dependence on the oil industry and
exploration activity is a challenging
area at the moment and history shows
that demand tends to be cyclical, so we
hope the market improves in the next
couple of years.
However, we are developing new
services and products where noise
measurement could be used in various
new applications, such as wind farm
construction. We have three small vessels
which we use for training purposes and
are planning to use these for wind farm
and coastal survey activity.
We have also recently received a grant
from Innovation 4 Growth to help fund a
major research and development project,
and allow us to recruit more people.

www.mseis.com
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New-look website launched
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Bold icons, easy navigation and a better search facility have come to North Somerset Council’s
website to make it a quick and simple experience for residents.

T

he refreshed website – at
www.n-somerset.gov.uk –
launched last month to help people
find the information they want
more easily.

Design and accessibility

This new look is laying the
foundations for a wider redesign
which will see more functions coming
online over the coming months.

The new site now automatically
adjusts to the size of the screen
being used and icons and buttons
encourage people to touch or click
the links.

Site structure
The previous website was outdated
so has been redesigned using the
best in current thinking.
This includes an improved search
facility which helps people find
information more quickly through
Google searches.
New tools, including webchat, will
be available in the future to help
residents find out more about certain
services.

The way people use the internet has
changed dramatically in recent years,
with more and more using tablets
and smartphones.

Smaller amounts of text mean people
can skim-read easily, especially on a
smartphone.
It is also fully compatible with a
range of assistive equipment, such as
screen readers, to help people who
are sight impaired.

Online transactions allow residents to
make requests at any time safe in the
knowledge they will go through to the
relevant department.

www.n-somerset.gov.uk •
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Recommended content
Links to recommended content
on each person’s homepage will
appear, based on their most popular
or searched pages and browsing
history.
Information pop-ups will also help
residents find what they need.
These pop-ups will be thoroughly
tested though, to make sure they
don’t interrupt the user or become an
irritation.

Continuous improvement

Contact the council at
any time

Council tax, business rates and
benefit applications can all be
managed online through the
MyAccount function and more
services will soon be available
through this tool.

In the meantime, some functionality
will remain the same but residents
will continue to see improvements
over the coming months.

Feedback tools will show the council
how people are browsing the site
and whether they are struggling to
find what they want.
Information used from this monitoring
will help the council continually
improve the site in the future.
www.n-somerset.gov.uk
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Domestic abuse
survivors launch guide
to help others
Four survivors of domestic abuse have put pen to paper to create a
heartfelt handbook to encourage others to break free.

T

he handbook includes survivor
stories, poems and pictures as
well as information about courses
available and contact details of
counselling and support services
throughout North Somerset.

The women worked with Gemini
Services to help get their lives back
on track. Gemini supports women
and men who are victims of domestic
abuse by offering emergency refuge
accommodation, one-to-one support,
advice and practical help.

North Somerset Council is supporting
the booklet and new drop-in
sessions thanks to funding from the
Department for Communities and
Local Government.

Lyndsey said: “Putting this
handbook together has been an
emotional rollercoaster.

It has been put together by four
women – Bobby, Lyndsey, Annabelle
and Samantha* – who hope their
stories will inspire others to make
positive changes in their lives.

“But if we can help just one other
person and something positive can
come out of it, it has been worth it.”
The idea for the booklet came about
early last year after the women told
their life stories at a conference.
They are all at different stages in
their journey but are all moving
forward thanks to courses they have
undertaken through Gemini.

Th

Bobby moved to North Somerset
three years ago after a long history of
abuse, starting from early childhood
when she was beaten by her father.
This led to relationships with older
and overpowering men and she
said: “They knew they could take
advantage of me.”
During her chaotic life, the father of
her children was sent to prison and
she moved to a different area of the
country to begin another relationship.
This new partner began taking his
anger out on her children, though,
and he threatened and struck her son.
As a result of this, her son became
abusive towards Bobby and his
siblings and it resulted in him moving
away and living elsewhere.
After some time, she finally had the
courage to move out and back to
the south west to rebuild her life and
relationship with her son.
She said: “I still break down. I just
hope my children learn from my
mistakes rather than follow them.”
Drop-in sessions have now launched
to give any females affected by
domestic abuse the opportunity to
access advice and friendly support.
Childcare is available during the
fortnightly sessions.
For more information call DAFFS:
0800 694 9999
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Honeymoon period

The explosion

Domestic abuse is any incident or
pattern of controlling, forceful or
threatening behaviour, violence
or abuse.

Physical
Emotional
Sexual
Psychological
Financial

It affects one in four women and
one in six men during their lifetime.
On average, two women are
murdered every week and 30 men
each year in England and Wales.

Tension building

Annabelle is in her early 20s and
started a serious relationship while
she was just 14.
Her controlling boyfriend wouldn’t let
her wear make-up, wouldn’t let her
go out, and told her what clothes to
wear.
She said: “He was my first serious
boyfriend. I didn’t know any different.
I just thought he loved me and it was
normal.”
Annabelle fell pregnant a few years
later and the abuse turned physical.
The couple split up but got back
together when the baby came along.
Annabelle said: “The physical abuse
got really bad and my child got hurt.
That was the final straw. I called the
police and he went to prison.”
“I started the Gemini changing
patterns course but I am quite shy
and didn’t really say much. Getting
involved in this handbook has given
me much more confidence.
“Now that it’s finished, I am ready to
face my demons. I am volunteering
now, doing admin, and hope to get
a job.

“I don’t think you
appreciate how
much it affects the
children. It’s not
just about what
they see or hear,
but also how
you treat them
afterwards.”
Lyndsey added: “I
got involved in the
handbook because
I am passionate about
helping other women to
come forward and not suffer like
I have, and my children.
“My health still isn’t right. I think it
will be a long, long battle.
“You do feel alone so it’s good to
know you are not the only one.”
Louise Branch, domestic abuse coordinator at North Somerset Council,
said: “People who have experienced
domestic abuse can feel very alone.
The handbook and drop-ins are
designed to help break through this
isolation.
“There is lots of support available for
both women and men – contact the
DAFFS helpline for advice or for a
copy of the survivors’ handbook.”
www.n-somerset.gov.uk •

26296 NS Life 130.indb 19

T he handbook is available
across North Somerset from
venues such as GP surgeries,
job centres, health visitors,
children’s centres, colleges,
libraries and recovery
agencies.
Local domestic abuse free
phone service (DAFFS):
0800 694 9999
(24-hour support line)
*not their real names

NorthSomersetC •

NorthSomersetCouncil • 19

11/02/2016 16:52

Unpaid carers to get
new employment support
Unpaid carers in North Somerset will be able to benefit from a new scheme which will help
them combine caring with paid work.

N

orth Somerset has been chosen
as one of just nine sites in
England where a two-year project
is being established to help carers
balance unpaid caring at home with
paid employment.
North Somerset Council, Crossroads
Alliance and the Clinical
Commissioning Group successfully bid
for the £150,000 from the Department
of Health to set up the Carers
Employment Support Service (CESS).
There are more than 15,000 carers
of working age in North Somerset, a
higher proportion than the England
average.
An estimated one-in-10 employees
have caring responsibilities outside
work.
Kathryn Benjamin, from North
Somerset Council, said: “Carers
often find it difficult to balance their

responsibilities at home with the
demands of paid work so reduce
their hours or feel they have to give
up work altogether.
“This can be detrimental to carers’
own wellbeing and a loss to
businesses.
“The CESS project aims to support
more carers who want to stay in
work, and their employers, as part of
building a stronger economy.”
Case workers will help carers identify
people in their own support network
who could help look after the caredfor person while they are at work.
Volunteers will also be available to
provide support where it is needed,
such as taking the person to essential
appointments during the working day.
Employers will be supported to put
practical measures in place to help

them retain staff, such as flexible
working.
The project will also explore how
technology could help the carer
remain in work.
In addition, carers who want to set
up their own business will be able
to attend a ‘pop-up’ business school
and they will be linked into existing
support services so they can access
all the help that is available to them.

For more information contact

CESS
and ask to speak to a
carers’ employment support
caseworker: 0300 123 9121
CESS@alliancehomes.org.uk
Kathryn Benjamin,
North Somerset Council:
01934 426 138
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Volunteer drivers needed
to get behind the wheel
More volunteer drivers are needed to get behind the wheel and
join community transport schemes across North Somerset.

M

ost towns and villages across
the area run volunteer car
schemes to take people from their
homes to doctors, hospital or other
medical appointments.
The scheme is designed to help
people who would otherwise struggle
to attend an appointment because of
issues such as mobility.
But volunteers are in short supply and
more are needed to keep up these
vital services.
John Griffin has been volunteering
with Winscombe Contact Scheme
since October.
He said: “I retired last April and
wanted to develop a variety of
activities to keep myself busy and
useful.
“Two of my neighbours were already
involved and encouraged me to
join.”

John volunteers for two to four hours
a week and said: “I have always
enjoyed driving and I’m familiar
with the roads around North
Somerset and Bristol.
“It’s proved a real
pleasure to meet people
and drive them to their
appointments. They
are always ready to
chat and often have very
interesting tales to tell.

Joan Ryland and
John Griffin
for more drivers – the
more the better.”

“I’m sure it gives the users real
peace of mind, knowing that they
can rely on economic travel, which
can always be arranged with the
minimum of fuss.
“It’s great to feel that one can put
something towards supporting the
community at no significant expense
other than giving up a little time.”
Joan Ryland, from Weston Wheels,
said: “We are always on the lookout

Weston Wheels undertakes
about 750 journeys a year all
using volunteer drivers. Joan added:
“You never know how busy it will be.
“Some months it might be quiet but
then other times people might have
daily hospital appointments for five
or six weeks.
“They might not be able to use public
transport because of the risk of
infection so this is a cost-effective way
for them to get to hospital rather than
paying for a taxi.”
Volunteering for a community
transport scheme is a chance to
give back to your local community.
Volunteers need their own vehicle
and are reimbursed for mileage.
Anyone who would like to volunteer
but doesn’t have access to a car
could become a minibus driver for
some of the larger transport groups,
taking people out on group outings
rather than medical appointments.

For more information about

volunteering
call
Lisa Marke: 01934 756 195
ctforumnsom@gmail.com
www.n-somerset.gov.uk •
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Apprenticeships are
boosting business
More than 130,000 businesses across the UK offer apprenticeships.

A

MM apprenticeship frameworks can be
used to upskill existing staff, such
as development programmes in
management and leadership.

pprenticeships are effective
at increasing productivity,
improving business performance
and ensuring a committed and
competent workforce.

MM are a joint partnership between
the employer, college and
apprentice
MM are assessed regularly to support
both the apprentice and employer.

Benefits for apprentices

Weston College is working with more
than 2,500 employers who recognise
that recruiting apprentices enables
them to fill skills gaps that exist within
their business, as well as ensuring
apprentices learn sector-specific and
specialist skills from day one.

What are the benefits to business?

You can…

MM more than 50 apprenticeship
frameworks are available through
Weston College, each one bespoke
to the business and job role

MM earn while you learn and gain onthe-job experience

What is an apprenticeship?
Apprenticeships are work-based
training programmes which provide
knowledge, experience and specialist
skills.
They…

MM apprenticeships can help you spot
future talent and mould/shape
potential employees
MM 92 per cent of apprentice
employers believe apprenticeships
lead to a more motivated and
satisfied workforce

MM cover a framework of nationallyrecognised qualifications
including English, maths and ICT

MM 90 per cent of Weston College
apprentices are offered permanent
positions by their employer after
completing their apprenticeship

MM are paid jobs lasting for at least
12 months, with a minimum of 30
hours per week

MM take advantage of a free recruitment
service worth about £2,000

MM comprise of work-based and
assessment-based learning
MM deliver training which is tailored
to develop specific skills required
by a business

MM some employers may be eligible
for a £1,500 grant for each
apprentice

MM gain a nationally-recognised
qualification as well as jobspecific skills
MM study qualifications from levels
2-5, with the higher level being
the equivalent of a foundation
degree
MM enjoy gaining new skills while
offering businesses different
viewpoints, skills and ways of
working
MM have continuous support from an
assessor and the employer
MM Weston College is encouraging
businesses to pledge to create
100 new apprenticeship places in
100 days.

MM 88 per cent of employers feel
apprenticeships are a costeffective way to train staff
(an apprentice minimum wage
is £3.30 per hour)

Weston College’s Business Enterprise Centre: business.enterprise.centre@weston.ac.uk
01934 411 594 • www.weston.ac.uk/employers/apprenticeship-services
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Take time out

Take time out

Spring is in the air, flowers are blooming and the school Easter holidays will
soon be here.
Lots of family-friendly activities are taking place across North Somerset for
everyone to have an egg-cellent time.

Inside
Walk

24-25

Local events

26

Here is a quick taster, but for all the up-to-date listings visit
www.discovernorthsomerset.co.uk

Meet birds of prey

Go back in time at
Tyntesfield

Watch and interact with more than
50 species of birds of prey and see
stunning flying displays during an
open day this month.

Join Victorian explorers to conquer the
highest, furthest and fastest things in
the New World.

North Somerset Bird of Prey Centre,
in Smallway, Congresbury, is hosting
its first of six open days this year on
Sunday 27 March.

The National Trust estate in
Wraxall is hosting an explorer event
during Easter, from Friday 25 March
to 13 April.

Visitors will get the chance to hold the
birds, take photos, and watch them fly
in the display arena.

Discover their intrepid and exciting
tales of fending off exotic beasts,
unearthing ancient relics and
capturing previously unreached tribes
on new-fangled photographic film.

See hawks, owls, buzzards, falcons
and eagles from 10am to 4.30pm, on
Sunday 27 March. No need to book,
just turn up.

The event is free but usual entry prices
apply. Go to the ticket office at the
Home Farm visitor centre.

Adults £3.50, children/concessions
£2.50, under 4s free.
07557 785 621 • www.nsbopc.co.uk

Dress appropriately for the weather
and wear sturdy footwear.

Annual art
exhibition

For more details contact
Hugh Harris: 01275 461 964
hugh.harris@nationaltrust.org.uk

See some local artwork and help raise
money for charity during an annual
art exhibition in Clevedon.

See classic cars

The annual charity art exhibition takes
place from Saturday 26 to Monday 28
March at The Hawthorns in Elton Road.

Classic and vintage vehicles will be
coming to Weston-super-Mare this
month during a popular car show.

Paintings from a wide variety of artists
will be for sale, with proceeds going to
the Cystic Fibrosis Trust and Lions Club
of Clevedon’s local youth projects.

The Pageant of Transport runs on
Saturday 26 and Sunday 27 March
on the Beach Lawns.
01934 627 563
www.steamheritage.co.uk

The exhibition runs from 10am-1pm
and 2.30-5pm (closing at 4.30pm
on Monday).
www.n-somerset.gov.uk •
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Walk

Take time out

Hit the streets
of

Clevedon

for a
healthy walk

Walking groups are helping people across North Somerset stretch their legs,
make new friends and feel healthier.
Organised walks usually last about an hour but a new group has launched in
Clevedon to offer residents a slightly more vigorous, 90-minute route.
Life joined them to take in the sights around the town…

S

into Linden Road, then
right into Herbert Road.

Turn right onto Queen’s Road and continue
uphill towards the crossroads at the end.

Go through a wooden
gate into Herbert
Gardens, which was
donated to the people
of Clevedon by the
Elton family in 1865. Follow the path and
you will pass a ruined stone structure, which
formed part of Wycliffe Girls School.

tart the walk in Queen’s Square, then turn
left onto Old Church Road.

Cross the road and turn left into Sunnyside
Road. At the next crossroads turn right, which
is still Sunnyside Road.

How to get there
Start at map ref:
ST 408710
Car:
Parking is
available at the
former Morrisons
supermarket, off
Great Western Road

From here you can go through a gate into
Sunhill Park. Follow the path to your right,
through the trees, and then head towards
Sunhill House. This is now Clevedon
Community Centre after being bought by the
people of the town in 1949.
Go around the side of the building
and exit through the car park
onto Princes Road.
Turn right onto this road,
cross over, and then at
the junction turn left

Walk around the park and exit onto Herbert
Road, opposite an attractive terrace.
Go up the road and turn left at the end into Hill
Road. Walk the entire length of Hill Road,
taking time to browse in the vast
array of independent shops,
restaurants and cafés.
At the far end of Hill
Road, you will glimpse
sea views through
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Walk

Take time out

Route information
the properties. You will pass The Franciscan
Friary on your right, which was built for
French Friars who arrived in Clevedon in the
early 1880s.
At the bend in the road, take the
footpath downhill onto Marine
Parade. Head onto Beach
Road and then cross onto
the promenade by the pier.
Walk all the way along the
promenade, taking in the
sea views across to Wales,
until you reach Marine Lake.
Step down to the lake and walk
around it to see the £850,000 renovation
work up close (see page 29).
Return to the promenade and cross Salthouse
Fields to the corner of Old Church Road and
Elton Road.

Cross the road, then head down Pizey
Avenue until you reach a t-junction with
Westbourne Avenue. Turn left and follow
Westbourne Avenue around until it meets
Strode Road.

Distance:
just over 3 miles
Difficulty:
easy – a fairly flat
route around the town

Cross here and go down the public
footpath opposite, and over a
footbridge into a recreation
ground. Follow the footpath and
exit left into Churchill Avenue.

Duration:
allow up to
90 minutes
Map:
OS Explorer 153

Continue all along Churchill
Avenue, past the sports field
towards The Barn. The train line used
to run along the other side of this field.
You will come out onto Great Western Road,
and from here you can cross the road, back
through the car park, and into Queen’s
Square where you started.

Short, sociable health walks take place
across North Somerset.
They are open to all abilities and can help
you get fitter in a friendly and supportive
environment.
The free walks are organised by North
Somerset Council, are led by trained volunteers
and last between 30 and 90 minutes.
Call the sports and active lifestyles team for
more information: 01275 882 730

Start/finish

© Crown copyright and database rights 2016 Ordnance Survey 100023397
You are not permitted to copy, sub-license, distribute or sell this data to third parties in any form.
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March-April

Take time out
Local events
March
Until Easter
‘Salvation’ photography
exhibition
The Helicopter Museum,
Locking. More than
140 photographs taken
at the museum over
a six-month period.
Includes a display of
helicopter parts awaiting
restoration.
Saturday 12
Mendip Society walk –
Yeo Valley 
through Tyntesfield estate
Meet 1.30pm at Lodge
Lane, Nailsea, near
junction with High Street.
A 6-mile walk.
01275 852 786
Tuesday 15
Dorian String Quartet
at Clevedon Music Club
7.30pm, Teignmouth
Room, Clevedon
Community Centre.
Admission £8 on the
door. 01275 879 099

Yatton and District
Horticulture Society
Spring Show 2pm,
Yatton Village Hall.
01934 833 199 or
832 790
Sunday 20
Sainsbury’s Sport Relief
Mile 
The Grand Pier and
seafront,
Weston-super-Mare.
In aid of Comic Relief.
www.grandpier.co.uk

April
Saturday 9
Coffee morning 
10am-noon, Hutton
Village Hall. In aid of
Weston Hospicecare.
Long Ashton Bowling
Club pre-season coffee
morning 10am-noon,
Jubilee Pavillion,
Long Ashton.
Everyone welcome.
01275 853 885

Thursday 28 –
Saturday 30
The Railway Children
by Portishead Players
Somerset Hall,
Portishead. Tickets from
0333 666 3366,
www.portisheadplayers.
ticketsource.co.uk or
Morgan-Westley /
Mother Nature in the
High Street.
Friday 29
Long Ashton Bowling
Club ‘have a go session’
6pm, Community
Centre, Keedwell Hill,
Long Ashton. Tuition
available.
01275 853 885

HEALTH AND
FITNESS
Mondays
Stroke Communication
Group (E) 10am,
Summer Lane Care
Home, Diamond
Batch. 01275 870 328

Saturday 19
Mendip Society walk
– Bleadon Hill and
Canada Combe. 
Meet 1.30pm in free
village car park. About
5 miles.
01934 842 868

Positive Step Coffee
Morning (2)
10am-noon, Locking
Castle Church Hall,
Jasmine Way.
www.positivestep.org.uk
Cancer Rehabilitation
Class (E) 1-2pm,
Hutton Moor Leisure
Centre, Weston.
01934 425 900
Arthritis Care Weston
Branch (2) 2pm,
St Saviours Hall, Locking
Rd. 01934 622 808
Fibromyalgia Group
(2) 2pm, Purple Sheep
Centre, Hughenden Rd,
Weston.
01934 413 868
Croquet Club (E, and
Weds and Fri, April-Oct)
2-4pm, Clarence Park
East, Weston-superMare. Just turn up or
call 01934 413 515
clarenceparkcroquet@
gmail.com
Zumba (E) 6.15-7.15pm
(and Thu 6-7pm), Hans
Price Sports Centre,
Marchfields Way. 01934
642426 hans.price@
parkwood-leisure.co.uk

No Strings Badminton
(E) 7-9pm (and Thu
8-10pm), Hutton Moor
Leisure Centre.
01934 425 900
hutton.moor@parkwoodleisure.co.uk
and Mon, Wed, Fri,
10am-noon, Scotch
Horn Leisure Centre,
Nailsea. 01275 856
965 scotchhorn@
parkwood-leisure.co.uk
Qigong (E) 7.30-9pm,
Locking Village Hall.
07913 922 063 jan.
qigong@gmail.com
Step Class (E) 8-9pm,
Churchill Sports Centre.
01934 852 303
www.toneleisure.co.uk/
centres/churchill
Tuesdays
Western Active Stroke
Group (E) 10am,
Worlebury Golf Club.
01934 519 266
Somerset Cancer Care
Support Group (E)
10am, Summer Lane
Care Home, Diamond
Batch. 0800 731 4608
Dance fitness (E) 10am,
Clevedon Triangle Club.
01275 544 472

Walking Football (E)
10-11am, Weston
Football Club. £2 per
session. 07970 681 178
Golden Oldies sing and
stretch classes. 
Venues in Clevedon,
Portishead,
Weston-super-Mare, Pill
and Nailsea.
01761 470 006
www.golden-oldies.org.uk
Stroke Group (E) noon,
Parish Wharf Leisure
Centre, Portishead.
07899 754 937
Cancer Rehabilitation
Classes (E) noon, Jubilee
Hall, Portishead. £1.50
per class.
07800 743305
EXTEND Movement
to Music for over-60s
(E) noon-1pm, Christ
Church, Chapel Cleeve,
Clevedon. (also every
Weds, 10.30am at Pill
Community Centre).
£3.50 per session.
07530 777 895
Weston Macular Support
Group 
(2) 2pm, Weston.
01934 516 627
Nailsea and District
Footpath Group 
(E) and Thu (E), Sun
(2,3), Sat (4). Range
of walking difficulties.
www.nfpg.org.uk or
01275 810 067
Cancer Rehabilitation
Class (E) 2-3pm,
Hutton Moor Leisure
Centre, Weston.
01934 425 900
Squash Open Session
(E) 6.20-9pm (and Fri
6.20-8.20pm),
Adult Trampolining
Open Session (E)
6-6.55pm (and Thu
6.20pm), and Fitness
Classes every day at
Hutton Moor Leisure
Centre. 01934 425 900
hutton.moor@parkwoodleisure.co.uk
Legs, Bums and Tums (E)
9.30-10.30am, Pilates
(E) 10.30-11.30am
(and Fri),
Aqua Tone and Fit
(E) 6.30-7pm, Zumba
(E) 7pm-8pm (and
Wed 7.30-8.30pm),
and Body balance (E)
8-9pm (and Wed 9.3010.30am), at Churchill
Sports Centre,
01934 852 303,
www.toneleisure.co.uk/
centres/churchill
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events
Bipolar UK (2) 7.30pm,
FRIEND, Oxford Street,
Weston. 0845 434
9915

Take time out
Bogs of Somerset
Hash House Harriers 
(E) 7:15pm, various
locations. See www.
bristolhash.org.uk/bogs
079 6649 5086 or
01275 874 671

Tuesday Badminton club
(E, term time) 8-10pm,
Broadoak School,
Weston-super-Mare.
Non-competitive, but
an ability to play is
essential. johnrudall@
hotmail.com

Breast Cancer Support
Group (2) 7.30pm,
Weston General
Hospital.
07798 934 291

Wednesdays

Thursdays

Cancer Rehabilitation
Classes (E) 9.30am,
The Barn, Clevedon.
£1.50 per class.
07800 743305

Vibe Studio Cycling 
(E) 9.30-10.15am,
Churchill Sports Centre,
01934 852 303,
www.toneleisure.co.uk/
centres/churchill

Ashcombe Park Bowling
Club (E)(and Sat)
10am-noon,
Ashcombe Park, Weston.
01934 522 779
Stroke Communication
Group (A) 10am,
Methodist Church Hall,
Silver Street, Nailsea.
01275 870 328
Badminton (E) 10amnoon and Zumba Gold
(E) 10.30-11.30am,
Scotch Horn Leisure
Centre, Nailsea.
01275 856 965,
scotchhorn@parkwoodleisure.co.uk
Women’s Action Group
(WAGS) 12.30-2pm,
35 Boulevard. Westonsuper-Mare. Womenonly group for those
who need help with
addiction.
01934 427 940
Teen Spin (E) 14-15
years, 5-5.45pm, and
Teen Gym, 11-15
years, every day at
Parish Wharf Leisure
Centre, Harbour Road,
Portishead.
01275 848 494
NHS Stop Smoking Café 
(E) 6pm, Tesco café,
Weston.
01275 546 744
Weston Area National
Rheumatoid Arthritis
Society (2)
6.30-8.30pm, Asda
Community Room,
Phillips Rd.
www.nras.org.uk,
01934 620 583
Nailsea and Backwell
Diabetes Support Group 
(2) 7-9pm, Methodist
Church Hall, Silver
Street. nailsea.diabetes@
gmail.com

YouTree Cancer
Support Group (E)
10am, Lauriston
Hotel, Knightstone Rd,
Weston.
07932 143 452
FUCHSIA Cancer
Support Group (E)
10am, Night Jar pub,
Worle. 07896 699 627
Worle Lions Friendship
Group (E) 10am-noon,
Worlebury Golf Club.
For people with longterm illness, carers also
welcome.
www.worlelions.co.uk,
08458 339 862
Walking Football (E)
10.30-11.30am,
Hand Stadium,
Clevedon. £2 per
session. 01275 878 052
Parkinson’s UK Weston
Branch (1) 2.30pm,
St Saviour’s Hall, Locking
Rd. 01934 813 547 /
625 633
Portishead Macular Help
Group (4) 2.30pm, Folk
Hall. 01275 845 238
Backwell Squash Club
(E) 7.20pm-9.20pm,
Backwell Leisure Centre,
Farleigh Road.
01275 463 726,
backwell@parkwoodleisure.co.uk
Diabetes UK (Weston) 
(1) 7.30pm, Waverley
Suite, Weston Hospital
Academy [also – quiz
night (2) Social Club,
Devonshire Road]
01934 628 985
Fridays
Partially Sighted and
Blind Club (E)
10.15am-2pm,
Pembroke Court, Elton
Rd, Clevedon.
01275 219 730

Long Ashton Bowling
Club (E)(April-September)
Community Centre,
Keedwell Hill. 01275 545
544, rystnschaf@aol.com
Junior Circuits (E)
11-15 years, 6-7pm,
and Teen Gym, 11-15
years, every day at
Strode Leisure Centre,
Strode Road, Clevedon.
01275 879 242
Aerobics (E)
9.30-10.30am, Churchill
Sports Centre.
01934 852 303,
www.toneleisure.co.uk/
centres/churchill
Junior Climbing Wall 
(E) 5-6pm, 5-15 years,
and Junior Trampolining
(E) 5-6pm. 5-15 years,
Hans Price Sports
Centre, Marchfields
Way. 01934 642 426
hans.price@parkwoodleisure.co.uk
Clevedon Spoons
Volleyball Club (E) 8pm,
Strode Leisure Centre.
Portishead Stroke DropIn Centre (1) 10.30am,
Clarence House, High
Street. 01275 818 492

Saturdays
Parkinson’s UK North
West Somerset meeting 
(2) 10.30am, St Francis
Church Hall, Little
Meadow End, Nailsea.
01275 855 524
Sundays
Squash Workshop (E)
9.40am-11.40am,
Racketball Open Session 
(E) 6.20-7.40pm, and
5 a-side Football (E)
3-10pm, at Hutton Moor
Leisure Centre. 01934
425 900 hutton.moor@
parkwood-leisure.co.uk

Nailsea Country Market 
(E) 10-11.15am, Vestry
Hall of Christ Church,
Christchurch Close,
Nailsea
Wrington Vale Country
Market 10.3011.30am, Scout Hall,
School Road, Wrington.
01934 862 360
Saturdays
Long Ashton (1)
9.30am-1pm,
Community Centre.
07956 323 546
Kingston Seymour (1)
10am-noon, Village Hall
Hutton (1)
9.30am-noon,
Hutton Village Hall.
01934 814 823

MARKETS
Thursdays
Winscombe Country
Market 
(E) 8am-noon,
Community Centre,
Sandford Road.
01934 842 304
Fridays
Portishead Country
Market (E)
9.45-10.45am,
Folk Hall, Portishead.
01275 843 851

Tickenham (2)
9.30am-noon, Village
Hall. Fundraiser for
Tickenham Primary
School.
Kenn (2) 10am-noon,
Village Hall

Pill Community Market 
(4) 10am-noon,
Pill Community Centre.
Backwell (4)
10.30am-1pm, WI Hall,
BS48 3QW. Fundraiser
for Backwell Judo Club.
07870 598 770

FARMERS’
MARKETS
Saturdays
Portishead (2)
9am-12.30pm, Waitrose
Piazza
Weston-super-Mare (2)
9am-12.30pm,
High Street
Worle (2) 9am-12.30pm,
The Lamb pub car park
Nailsea (3) 9am-1pm,
Crown Glass Place
Clevedon (4)
9am-12.30pm,
Queen’s Square

Yatton (2) 10am-noon,
Village Hall.
01934 832 681
Bleadon (3) 9am12.30pm, Coronation
Hall. 01934 812 370
Claverham (3)
10am-noon, Village Hall

• (1) First • (2) Second • (3) Third • (4) Fourth
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For help and free support visit
www.smokefreenorthsomerset.co.uk

Supported by

© British Heart Foundation, a registered charity in England & Wales (225971) and Scotland (SC039426)
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Celebrate Clevedon’s Marine Lake
Celebrations will soon take place to mark the full restoration
and re-opening of Clevedon’s popular Marine Lake.

T

he lake underwent an £850,000
restoration last summer and many of
its original features have been repaired or
improved.
The project was funded by the Heritage
Lottery Fund and supported by North
Somerset Council, Clevedon Town Council,
Clevedon Civic Society and Marlens (Marine
Lake Enthusiasts).
Lake Day will take place on Saturday 2 April
to coincide with the 87th anniversary of the
lake’s original opening and to kick-start the
Easter school holidays and summer season.
It will feature a host of family-friendly fun
including sailing, canoeing, model boating,
paddle-boarding and zorbing.
Children’s entertainment and activities will
take place at the new splash zone and
people will be encouraged to take a dip. A
ceremony will take place at 3pm.
Marlens now run the lake and their plans
include returning many original features such
as changing facilities and deckchairs for hire.
Marine Lake ranger Jo Tasker said: “Marlens
need a large number of volunteers to do this.
We would welcome people from across the
community to offer whatever skills they can.”
Opportunities could include volunteering
as a lake guide, working with local schools
to develop educational opportunities, or
fundraising.

Photos courtesy of:
Gary Clark (across the top) and
Michael Wheatley (across the bottom)
Also Richard Storey (second circle),
Gavin Price (fifth circle), and Marlens
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What did the restoration
involve?
MM reinforcing and raising the existing sea
wall
MM installing a larger sluice to allow the
lake to be managed more effectively
MM returning about 16,000 tonnes of silt
to the estuary
MM providing better access for everyone in
and around the lake
MM installing a children’s water play area.
Events being planned include triathlons and
paddle-boarding sessions as well as the more
traditional sailing and canoeing.
An anthology of writing inspired by the
Marine Lake is also being published in April
as a joint project between Marlens and
Clevedon Community Bookshop.
An art exhibition in conjunction with Clevedon
Art Club is planned and artists from across
North Somerset are encouraged to visit the site
to consider its potential as a subject.
Fundraising campaigns include an exclusive
luxury trip on the Balmoral, the Marlens
lottery, a search for a commerical sponsor,
as well as the annual Tides Festival in
September.

For more information about any of

these
events contact marine lake
ranger Jo Tasker: 01934 427 277
joanna.tasker@n-somerset.gov.uk
www.marlens.org.uk
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Budget

Value for money

Council tax set for
Council tax bills will soon be landing on doormats across North Somerset

L

ast month councillors set the
budget and council tax levels for
the new financial year and, at the
time of Life going to print, a rise of
3.74 per cent was expected.
North Somerset Council prides itself
on low council tax levels and this
year’s rise is due to recent changes in
funding from central government.

To combat this, a council tax rise of
1.75 per cent was expected to help
meet the increasing demands and
costs of frontline council services –
making a total of 3.74 per cent.
Balancing the books is becoming
increasingly difficult in this climate of
reduced grants.
North Somerset Council has a track
record of managing its money
efficiently.
Despite the prudent planning, some
last-minute decisions were needed
as the council only received its final
settlement from government in late
December.
Council finance officers and senior
councillors had expected a budget
gap of £1.3m for the year ahead,
but this widened to £4.6m after the
revenue support grant was reduced
by 30 per cent.

A change in social care funding
means Government has assumed
local authorities will apply a levy
of 1.99 per cent to bills this year to
meet the growth and increasing costs
of adult social care.

The combined 3.74 per cent council
tax increase will help close this gap
by generating about £3.2m, and
business rate changes will also bring
in an additional £1.1m.

In addition, the previous council tax
freeze grant is no longer available
and there has also been a significant
reduction in the funding the council
receives from central government.

Council tax has been frozen for three
out of the last four years and the
council has also saved £55m from its
overall expenditure since 2010.
Malcolm Coe, head of finance at
North Somerset Council, said: “Much
of the savings we have made have
come from ‘back office’ services to
protect front-line services as much as
possible.

“We are also investing in
the future with a significant
focus on regeneration and
economic development,
leading to new businesses,
jobs and homes.”
Malcolm added: “The council
remains committed to providing
excellent value for money through
the services it delivers, and to
maintaining an affordable level
of council tax.”

Go online to pay your council tax
North Somerset’s council tax and
benefits service has now gone digital
and operates as an online service.

Going digital means requests can
be processed earlier and you may
receive your benefit earlier.

To access these services, register
and create an account to apply for
benefits, discounts or exemptions, let
the council know about a change of
circumstances, set up a direct debit or
just view your account balance.

For customers who have difficulty
getting online or have additional
needs, support is available.
Visit the Town Hall, in Weston-superMare, your local library, or
01934 888 144.
www.n-somerset.gov.uk/myaccount
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Safety
Budget

Value
Travel
for money
better

or year ahead
What is council tax?
Council tax is a property tax
levied by local councils to top up
funding they receive from central
government.
It pays for a wide range of services
provided – including education,
planning, transport, highways,
social care, public health, libraries,
leisure and recreation, recycling
and waste collection, environmental
health, trading standards and many
more.
North Somerset Council also
collects the charges for Avon and
Somerset Police authority, Avon Fire
and Rescue, and town and parish
councils. North Somerset Council
has no control over the amount, or
percentage increase, of these other
elements of the bill.

This year’s rise of 3.74 per cent
means the annual charge for
average Band D property in
2016/17 is £1,208.40 for the
council’s share.
This is about £23.24 a week

www.n-somerset.gov.uk •
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Health matters

Help to get your health
goals back on track
If your New Year health goals fell by the wayside before
January was out, now is the time to put a spring back in
your step.

W

armer weather might encourage you to get out and get
active but sometimes willpower alone isn’t enough and extra
encouragement can make all the difference.
Health Trainers is a successful initiative which helps people lead healthier
lives and drop-in sessions take place across Weston-super-Mare.
The free, confidential service can offer one-to-one practical support to
help you to reach personal goals.
Some support can also be offered in a group setting, to get the
benefit of hearing other people’s experiences.
Caroline Jones used the health trainers service to sign up to Stoptober
last year.
Caroline said: “I’d tried more than 10 times to give up smoking but was
determined to succeed this time and I felt I was in the right mental place.
“I used a patch and lozenges, and every week used a breath machine
with the health trainers to measure my levels of carbon monoxide.
“I found this very helpful and motivating and helped me succeed. I’m
really enjoying having money left over at the end of the month and have
found that people no longer comment about me smelling of smoke.”
People can work with a health trainer for up to 12 weeks to receive a
range of support, such as eating more healthily, taking more exercise,
losing weight, stopping smoking, or reducing alcohol consumption.
Doreen visited the health trainer service with her husband to lose
weight because she was classed as obese with a BMI of more than 30.
She said: “I knew I had to make changes and I found eating healthier
easier than I thought it would, such as swapping teas, coffees and
juice for water.
“I lost one and a half stone during my time with the health trainers and I’m
still losing weight. My confidence about healthy eating grew so I decided
to increase my exercise and have started swimming once a week.
“I’m so glad I made the decision to visit the health trainers.”

Drop-in sessions take place across Weston-super-Mare or

appointments
can be booked.

32 • North Somerset Life • March-April 2016

26296 NS Life 130.indb 32

Call 01934 427 661, visit www.nshealthtrainers.co.uk or
email health.trainers@n-somerset.gov.uk
/NSHealthTrainer •
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Big Worle brings more opportunities
A community project to make an area of Weston-super-Mare a better
place for everybody is going from strength to strength.

T

he resident-led Big Worle project
launched in 2012 with a £1m
lottery award to improve facilities
and resources over the next decade.

Young people are also invited to get
involved and bring their ideas about
how to make the area better.

Since then a number of clubs have
launched for people to learn new
skills and make new friends.

A U Spend event takes place on
Saturday 5 March which will give
young people the opportunity to bid
for up to £500 to implement their
idea for the benefit of the community.

One big success is the job club,
which was established to help
address the learning, training and
employment needs of local residents.

Big Worle will also work with local
schools to develop additional ways of
tackling social isolation, and creating
safer walkways and nature trails.

Successful participant Jacquie
Saunders said: “Two hours after
the job club helped me improve
and upload my CV, I was called for
an interview.

Other regular activities within the
Big Worle partnership include a
gardening group, craft group,
coffee mornings, computer sessions,
movement to music classes, and
organised health walks and day trips.

“I have more confidence with IT,
I’ve been able to sharpen my
interview skills, and made it to the
final recruitment stages twice.
“I was worried about my age
counting against me but the job club
has given me a ‘can do’ attitude.”
Job club volunteer Steve Bennett
said: “Volunteering lets me use my
experience to help people, and
gives me a chance to give back to
the community.”

The Big Worle project, based at the
Big Worle Hub in Preanes Green, has
expanded so much that it has recently
recruited an administrator and a hub
development worker.
Co-chairperson Yvonne Criddle
said: “We have been working with
residents to identify our priorities.
“We will continue to encourage
people who live or work in the Big
Worle area to get involved and help

www.n-somerset.gov.uk •
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shape the vision for the next five
years, as we seek to make it an even
more wonderful place to live.”

To find out more call the
 Worle Hub: 01934 708 119
Big
www.bigworle.org.uk
/bigworle
@bigworle
The job club meets on Friday
mornings at the Big Worle Hub
in Preanes Green. To find out
more contact Dean at the centre.
Below: Members of the job club
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Achievements in susta

Choosing sustainable modes of transport around North Somerset has been made easier during the p

N

orth Somerset Council received the money from
the Department for Transport to encourage more
people to use the bus, car share, walk or cycle.
The funding was aimed at improving access to
employment and encourage people who are at
crossroads in their life, whether they are moving to a new
home, job or school, to travel more sustainably.
Life takes a look at the main achievements during the
last year….

Increased transport options

Increased cycle infrastructure
� The Coastal Towns cycle and walking route between
Uphill marina and Walborough nature reserve has
been restored to make it accessible to all users.
� An existing footpath in north Worle, on the north side
of Queensway between St Mark’s Road and Ebdon
Road, has been widened to create an off-road,
shared-use walk and cycle path. This extension now
provides safer, easier routes for students attending
nearby schools.

� Support has been given to key commuter bus services
in the area.
• Following feedback from residents, services X8
and X9 now operate between Nailsea and Bristol
only, with a combined frequency of every 15
minutes into the city centre. Late evening journeys
have also been introduced on the X8.
• Workers in Portbury Docks can now commute by
bus from Portishead, Clevedon and Weston-superMare using First service X5; a safer and more
sustainable transport option.
� Smartcards were rolled out in Weston-super-Mare
last summer. Passengers can top-up online for pay-asyou-go travel on all Crosville buses. Weekly multioperator tickets are also available.

Above:
Queenway cycle
and walking route
Right:
Construction of
new cycle and
walking link
along A371

New
communities
travelling sustainably
� Cycle sessions have been organised
by North Somerset Council for young people in
Locking Parklands, in conjunction with Knightstone
Housing and Sole Cycling. Feedback has been
positive, with young cyclists growing in confidence.
� A new passenger information point, known as
iPoint, has been installed in Regent Street,
Weston-super-Mare. It is the first of its kind in the
country and displays real time travel updates, sells
paper bus tickets, tops up smartcards and provides
tourist information.

� A walk and cycle route has been installed to
complete the missing link along the A371, joining
Locking village, Weston villages and Locking
Parklands.
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ustainable travel

uring the past year thanks to £1.3m of government funding.
Young people travelling actively
� Students from selected primary and secondary schools
in Weston-super-Mare and North Somerset Enterprise
and Technology College have been working with an
active travel to school officer to explore sustainable
ways of getting to and from school.
• 17 West of England schools competed in the
School Travel Challenge. Students and staff
logged their journeys online to win prizes. Worle
Community School won overall by logging 4,310
journeys by bike, bus, foot and skateboard over
the two-week challenge. As a reward, students
enjoyed a stunt show with professional BMX flat
rider Matti Hemmings.
• Also at Worle Community School, regular bike
check sessions have been held with Dr Bike,
a new covered shelter for staff bikes has been
installed, and lunchtime awareness sessions held.
• Pupils as young as four took part in bike and
scooter skills sessions at Locking primary
school and Mead Vale primary school.

Businesses reducing single-occupancy
car travel
� North Somerset Council hosted the Travelwest
Sustainable Travel Business Awards. These focused
on the efforts businesses had made to tackle a
reliance on single-occupancy car travel. Awards
were given to Weston Area NHS Health Trust, Avon
and Somerset Police, GE Oil and Gas, and North
Somerset Council.
� Match-funded grants have been given to schools and
community projects to encourage
sustainable travel.
• Alliance Homes
secured a grant to
buy scooters. These
are used by staff
to visit residents
receiving care
from Alliance
Living. Scooters
are used by people
who have no
means of transport,
or as a pool vehicle
on a daily basis.

Below:
Bike and scooter session at
Mead Vale primary school

• Worle Health Clinic
received a grant to buy a pool
bicycle. Health trainers use it to visit patients.
� Residents are still taking advantage of free adult
cycle training through the Borrow a Bike scheme.
Last year, 32 people trialled bikes through the
scheme.
www.travelwest.info • Travelwest journey planner: www.travelwest.info/jp
North Somerset Council was awarded £1.3m from the Department for Transport for sustainable transport in 2015/16. Of this, £750,000 was
through the Local Sustainable Transport Fund (LSTF) and £550,000 through the Local Growth Fund.

www.n-somerset.gov.uk •

26296 NS Life 130.indb 35

NorthSomersetC •

NorthSomersetCouncil • 35

11/02/2016 16:52

Investment in roads

Minimising disruption
during roadworks

Roadworks and congestion can cause frustration to drivers but
North Somerset Council works hard to minimise disruption.

T

he utopian view of coordinated street works was
depicted in a beer television
advert a few years ago, with
many utility companies all
sharing the same open trench.
While this might not be practical in
reality, concerted efforts are made
to plan and collaborate wherever
possible.
North Somerset Council’s highways
team is responsible for co-ordinating
roadworks to reduce obstruction and
nuisance and help keep everyone
moving.

It does this by identifying, inspecting,
monitoring and communicating with
the organisations who want to dig.
Utility companies, also known as
statutory undertakers, have a legal
right to dig in the public highway
to maintain their existing pipes and
cables or install new ones.
Before they start digging, though,
they must notify the council about
what they intend to do and when
they want to work.
This is done through an automated
system which harvests the information
and is then listed on the website
www.northsomerset.roadworks.org
for everyone to see.

Notifications of works taking place
can vary from as little as a couple of
hours to three months, depending on
what is being carried out.
Paul Watkins, North Somerset
Council’s network manager, said:
“With the aid of technology and
quarterly meetings with the statutory
undertakers, we can help identify
where potentially disruptive works
are due to take place. These might be
on strategic routes or where multiple
locations are proposed.
“We can then co-ordinate works to
minimise disruption on the highway
network, reduce the potential
for delays, and look at potential
opportunities to combine works.”
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Safety

Investment
in roads
Travel
better

Get online to find where roadworks are
Current and planned roadworks across North Somerset can be found at www.northsomerset.roadworks.org
This website shows where they are taking place, who is responsible, and how long they are expected to last.
The map can also be customised to show live traffic flows, and regular email alerts can be set up for the specific
areas you are interested in.

Developers, individuals or other
private organisations might also
need to undertake works to provide
services or connections to their
premises.
A road opening licence, also
known as a section 50 licence,
is needed to do this and it must
be submitted to the council for
checking and approval.
This licence gives the same
statutory rights and responsibilities
to the applicant as the utility
companies.
As well as co-ordinating
roadworks, officers also check
that relevant legislation is being

followed and that the highway is
left in a satisfactory condition after
the work has finished.
If a road hasn’t been reinstated
to the expected standard or
temporary traffic management
signs or barriers have been left
behind, the council will notify
the organisation responsible and
require them to carry out remedial
works and remove the signs and
barriers at their own cost.
The vast majority of works need
temporary traffic management.
This might be barriers protecting
an excavated hole in the pavement
or more complex set-ups such as

www.n-somerset.gov.uk •
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road closures and diversion routes
with temporary traffic signals,
one-way traffic flow, or temporary
restrictions.
Traffic management procedures like
these are carried out for the safety
of the public and the workforce.

www.northsomerset.

roadworks.org
To report a road
problem visit
www.n-somerset.gov.uk/
connect or call
01934 888 802.
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Call in the

building professionals
House prices are still escalating rapidly so many people are choosing to extend and improve
rather than move when they outgrow their homes.
North Somerset Council
Building Control…
MM is a not-for-profit organisation which
provides customers with value for money
without comprising safety
MM team has extensive local knowledge of
key issues such as ground conditions and
drainage

E

xtensions can add value to your property
but homeowners are urged to make
sure any alterations comply with building
regulations.
While it is essential that planning permission
is granted before any work takes place,
getting building regulations approval is just
as important and it is advisable to think about
this in the early stages of your project.
Building control surveyors check to make sure
the work being done conforms to legislation,
is safe and energy efficient.
North Somerset Council’s building control
team are the professionals in the local area
who work closely with the local police and fire
service to make dangerous structures safe.
Manager Jason Beale said: “You do not have
to use the surveyor your builder usually likes
to work with.
“Our professional surveyors can give
independent oversight of the key stages of
your project to help ensure the building is
safe. It really is your choice, so tell your
architect or builder at an early stage that you
want to use North Somerset building control.”

MM officers can help your builder by
highlighting solutions to unforeseen
technical problems
MM is part of the national Local Authority
Building Control (LABC) and associated with
the Federation of Master Builders, providing
us access to national expertise when
required
MM offers a prompt service with excellent
same day site visits
MM is the biggest provider in the area with
the majority of construction projects using
its services
MM can give independent oversight of the
key stages of your project.

Retrospective approval
Building regulations certificates prove that work
undertaken is safe. Homeowners need these if
they want to sell the property in the future.
North Somerset Council can offer a
retrospective certification service for any
unauthorised work, for an additional fee.
Any homeowner who has had a conservatory
built, loft conversion or more, and hasn’t got
any certificates to show for it, is urged to
contact the council.

 orth Somerset Council Building Control: 01275 884 550
N
www.northsomersetbuildingcontrol.co.uk • bc.info@n-somerset.gov.uk
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Wrap your house in
extra insulation
Spring is in the air so now is the perfect time to think
about the home improvements that could combat the
cold next winter.
Drop-in for free advice

N

orth Somerset Council
works with not-for-profit
organisations WE Care and
Repair and Wessex Home
Improvement Loans to offer
home improvement loans for
people who wouldn’t otherwise
be able to afford essential
repairs.

Free and impartial advice about
heating your home is available to
residents in North Somerset.
The Centre for Sustainable Energy
(CSE) runs drop-in sessions at the Town
Hall, in Weston-super-Mare, once a
month for people who want advice
about improving their home’s energy
efficiency, switching energy suppliers,
reducing their fuel bills, applying for
improvement grants or more.

Maureen, of Portishead, had
a new boiler and external wall
insulation in 2011 thanks to the
scheme.
Maureen said: “The insulation
has definitely made a difference.
It’s much warmer, and nice and
snug.
“The wallpaper was peeling off
the wall in the bedroom because
of the damp and it’s not damp
anymore.
“My bills are much lower now
too, and the external appearance
of the house has weathered well.
It looks really nice. I went for
white and it’s still nice and white.
“I would definitely recommend it
to others. I’ve told all my friends
about it and said they should get
it done.”

Maureen’s external wall insulation
Work could include installing
or replacing a boiler, roof
repairs, tackling damp problems,
electrical and plumbing work,
rotten window replacement,
structural work or more.
A case worker will assess what’s
needed and help you get quotes,
apply for the loan and manage
contractors.
Residents of any age can apply
for a Wessex home improvement
loan, through West of England
Care and Repair.

West of England Care and Repair: 0300 323 0700
www.wecr.org.uk/wessex-loans
www.n-somerset.gov.uk •
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The next drop-in sessions run from
1pm to 4pm on Thursday 17 March,
21 April, 19 May and 16 June.

Officers might also be able to do a
home visit. This could include checking
your heating controls are set correctly,
helping you with fuel debt, or advice
on reducing condensation and mould.

 entre for Sustainable Energy
C
home energy team:
0800 082 2234 (freephone),
9am-5pm, Monday-Friday
home.energy@cse.org.uk
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Recycling

Get down to earth and...
Calling all composters!
Are you a keen composter who would be
willing to share your story and encourage
others to give it a try?
During May, council officers will be
running a composting month to promote
composting in North Somerset.
If you’d like to get involved or share your
experiences contact 01934 888 802 or
wasteman@n-somerset.gov.uk

A

s the weather warms up, now is the time to
head out into the garden.

Composting is a great way to dispose of garden waste because it is
inexpensive, easy to do and produces a nutrient-rich fertiliser.
It is great for the environment, your garden, and also great for your
pocket because you are saving money on shop-bought compost and
fertilisers.

Using a homemade compost:
� improves soil quality
� maintains soil moisture levels
� neutralises the soil pH
� provides essential plant nutrients
� helps to suppress plant disease.
This compost could then be used for flowerbeds, enriching new borders,
as mulch, around trees, to replenish potted plants, to feed your lawn, in
patio containers and in herb and vegetable patches.
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Recycling

start composting this spring
Getting started
A container is needed to make the
compost, or somewhere you can pile
up the kitchen and garden waste
into a heap. Most people choose
a composting bin as it keeps the
pile tidy and warm. To buy one at
a reduced rate of £15, call Council
Connect: 01934 888 802

Yes please

No thanks

Aim for a 50/50 balance of
greens and browns to provide the
best conditions for your compost

These can encourage pests, lead
to unpleasant smells, contain
materials that are toxic to
plants or don’t break down into
compost.

Greens
MM fruit skins and vegetable
peelings
MM tea bags and coffee grounds
MM grass cuttings

The ideal spot for your bin or heap is
on bare soil so insects and organisms
can get into the rotting material, and
to allow for drainage. If possible,
put the bin in a fairly sunny spot as
warmth encourages the organisms
that break down the materials.

Browns

MM roots of persistent weeds,
perennial weeds and weeds
with seed heads
MM hazardous or invasive plant
species (Japanese Knotweed)

MM bedding and manure from
vegetarian pets

MM synthetic fabrics

MM hay and straw
MM sawdust and wood chippings
MM wood ash

MM glass, plastic and metal
MM glossy magazines and heavilyinked paper/cardboard

Top tips:
MM put woody materials at the bottom
to help with air circulation. Chop
larger items into smaller pieces
to help them decompose more
quickly
MM turn the compost regularly
every few weeks. This mixes
the ingredients and gets air into
the mixture which is vital for
decomposition

www.n-somerset.gov.uk/recycling
26296 NS Life 130.indb 41

MM diseased plants

MM natural fabrics and fibres

Greens are young, wet materials that
rot quickly, providing moisture and
nitrogen. Browns are tougher, dry
materials that are slower to rot. They
provide fibre and carbon and add
structure for air pockets to form.

Leave the compost to mature for a
month or two before using and don’t
worry if it doesn’t look exactly like
shop-bought compost. Any larger bits
that haven’t rotted down can just be
put back into your bin.

MM coal ash and soot

MM hedge trimmings, prunings
and leaves

MM feathers

It can take between six months and a
year to turn the scraps into a moist,
crumbly, dark brown substance.

MM nappies

MM egg shells

Even quantities of green and brown
kitchen and garden waste are needed.

MM dairy products
MM droppings from meat eating
animals/dog and cat litter

MM weeds

MM paper and cardboard

MM meat,fish and bones
MM bread

MM plants and flowers

Feed your bin

Living organisms such as worms,
fungi and bacteria feed on the waste
to produce compost. The secret to
successful composting is to provide
them with the conditions they need
– the right balance of air, moisture,
shelter, warmth and food.

MM cooked food

www.n-somerset.gov.uk •

MM water is essential for your
compost but try to make sure
it doesn’t get too wet. If your
compost is looking too dry or
soggy it’s likely that you’ve put in
too much of one type of material
MM having the right mix of greens
and browns will maintain the
moisture and air balance in your
compost bin, providing optimum
conditions for decomposition.
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Nurturing wildflowers
and tall grass
Green-fingered officers and volunteers are now busy out and about in
North Somerset creating wonderful wildflower areas and tall grass spaces.

N

orth Somerset Council manages a
diverse range of public open spaces,
from urban grass verges to nature reserves
and Sites of Special Scientific Interest.
These grass areas provide great places for
recreation, make landscapes more attractive,
help to prevent water run-off and absorb
pollution to ensure neighbourhoods are nicer
places to live and work in.
Tall grass provides important habitats for
amphibians and small mammals, which in turn
provides hunting corridors for many birds.
Senior green space officer Gareth Withers
said: “We know that tall grass areas and
wildflowers improve wildlife so we have
introduced them across a number of sites,
including Watchhouse Hill, Poets Walk,
Trendlewood Way and Jubilee Park.
“We work with volunteers who carry out
more specialised practices, such as scything,
and also use local farmers who cut our grass
for hay. Elsewhere, the grass is grazed by
sheep and cattle.”

Officers and volunteers will soon start
preparing the areas to make sure the grass
and wildflowers grow well.
This may involve stripping the land back and
treating it to remove unwanted weeds and
tussock grasses.
A seed mix specially formalised for each area
will then be sown and over time it will become
abundant with wildflowers and tall grasses.
Signs will be installed where work is taking
place so keep an eye out in your local area.

Did you know?
Ride-on mowers are used in recreational
open spaces and about two million square
metres of grass are cut during a two-week
period.
If this were laid out to the width of a
typical household mower it would stretch
from North Somerset to New York.
www.n-somerset.gov.uk/parks
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Flying the
green flags

Parks and open spaces across North Somerset are flying green flags and proving they are
among the best in the country.

G

reen flags, awarded by
environmental charity Keep
Britain Tidy, are the benchmark
national standard for parks and
green spaces in the UK.
There are currently six sites in North
Somerset which proudly fly the flags
and it is hoped Portishead’s Lake
Grounds will be the seventh.
Winning an award is based on
meeting certain criteria, including
volunteer involvement, good access
and signage, areas that promote
biodiversity, a working management
plan which is reviewed annually, and
evidence of site improvements and
progression.
The application has been made
for the Lake Grounds following
public consultation in January and a
management plan being submitted.
Local groups already work hard at
the site, with Portishead in Bloom
and Pride in Portishead organising
litter picks and improving the plants
and flowers, while Portishead Town

Council has provided new play
equipment.
North Somerset Council owns the site
and wants to build on this community
involvement so has produced a
management plan which sets out
specific objectives and priorities for
the next five years.

It is currently going through a public
consultation and when it is agreed, it
will be in place for the next five years
and reviewed annually.

John Flannigan, environment services
manager at North Somerset Council,
said: “We are proud of our other
green flag sites which demonstrate
how close-working between local
people and the council can make a
significant difference.

Green flags are awarded annually
and winners must apply each year to
renew their status.

“This high recognition in site
management could not be achieved
without the dedication of the various
volunteer groups.

MM Jubilee Park, Weston-super-Mare

“While this is the first year of entering
the award at the Lake Grounds, we
are confident the site will achieve the
high recognition that it deserves.”
Trendlewood Way open space, in
Nailsea, has scooped a green flag
for the last three years running.
www.n-somerset.gov.uk •
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The council and Friends of
Trendlewood group are now
updating the management plan for
this site.

Greeen flag sites can be found at…

MM Trendlewood open space,
Nailsea
MM Prince Consort Gardens, Westonsuper-Mare
MM Uphill Nature Reserve, Uphill
MM Watch House Hill, Ham Green
MM Abbots Pool Woodland, Abbots
Pool
www.greenflagaward.org.uk
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Improvements to register
service on their way
Registering births, deaths and marriages will soon become easier for residents of North Somerset.

N

orth Somerset Council is entering into
a shared arrangement for registration
services with Somerset County Council from
April.
The service isn’t relocating though, so you
will still go to the Town Hall in Weston-superMare or the Clevedon Register Office next to
Clevedon Library to register births and deaths
and give notice of marriages.
Arrangements for weddings at approved
premises in North Somerset will not change,
and fees for a registrar to attend a wedding
at these premises will not increase for at least
a year.
As a result of the merger, contacting the
service will be made easier in due course
through Somerset’s dedicated contact centre.
Also, in the future residents will have the
choice of being able to make appointments
online by using the specialist ICT system
currently operating in Somerset.
The final change will see historic birth, death
and marriage certificates, currently held
at the Town Hall in Weston, moved to the
Heritage Centre in Taunton.
This will mean that anyone wanting a copy
of an old certificate will need to apply to the
Taunton office.
More details, including how you will be able
to apply for certificates, will be given in future
issues of Life as and when these changes take
place.

R
 egistration service:
01934 427 552
register.office@n-somerset.gov.uk
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set.

Get vocal,
be heard

Consultation is an important part of the democratic process – listening to residents’ views and
making changes where possible.

W

hile North Somerset Council can’t act on every
suggestion, it welcomes valuable feedback.

You said:
What are the latest developments with Portishead railway
line?

We did:
Work is progressing well to re-open the Portishead branch
line.
The project is part of the West of England’s £100m
MetroWest programme to improve local rail lines and
services across the area.
This programme involves re-opening the Portishead-Bristol
line for passenger train services with a new station at
Pill, as well as enhancing train frequency on the Severn
Beach-Bristol and Bath-Bristol lines.
Exhibitions were held last summer as part of the
consultation and the number of responses was very high

Over the six week consultation period, 858
questionnaires were sent in, with 75 per cent of them
from the Portishead and Pill area.
Results showed a strong vote of support to the re-opening
of the Portishead branch line, with 95 per cent of
respondents supporting the proposals entirely or mainly.
Some concerns raised included worries about parking
and traffic control, and specifics such as the design of
Trinity Primary School footbridge.
These comments are now being fed into the outline
engineering design, which will be completed by spring
this year, and then further consultation begins in June.
Residents will then get the chance to comment again before
the Development Consent Order submission in November.
It will take up to 18 months for the Secretary of State to
grant consent, after which work on the line will begin.
Services are expected to be operating during 2019.
To be kept up to date with developments, sign up for a
newsletter by emailing prs@n-somerset.gov.uk or visit
www.n-somerset.gov.uk/prs
www.travelwest.info/metrowest

www.n-somerset.gov.uk •
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Letters, photos, tweets, posts
YOUR VIEWS

Your views

Send your items to
Editor, North Somerset Life
North Somerset Council
Floor 1, Town Hall
Weston-super-Mare, BS23 1UJ or email
editor@n-somerset.gov.uk

Dear Editor,

Editor’s reply:

I would be interested to know
more about recycling. May I
suggest a regular feature on
plastic, bottles, paper and
cardboard, cans food and green
waste, giving us an insight into
how much, where it goes, for
what further uses, etc?

Thank you very much for your
letter. We have previously run
articles about where recycling
goes but we could feature it
again in future.

I am sure that if there was more
information on this there would
be more interest and commitment
to recycling.
Gordan Evans, Locking

@NorthSomersetC
NorthSomersetCouncil
NorthSomersetC
Items submitted without a valid name
and address will not be considered for
publication. Please tell us if you do not
want your details published. Due to space
restrictions letters may be edited.

In short, paper is pulped and
turned back into the material
used for printing our national
and regional newspapers. This
can take as little as one week.
Cardboard is used to make more
boxes, packaging and stationery.
Glass is cleaned and sorted into
different colours and used to
make jars and bottles. Metals,
including steel and aluminium,
are turned into car parts, fridges,
new tins and cans. Clothes and
textiles are either sent for reuse or
made into cloths.
More information can be found
online at www.recyclenow.com

We can’t show all of your photos in Life but you can see them at pinterest.com/NorthSomersetC

Graham Spinney

Many topics covered on
Twitter and Facebook but
last month these issues
were raised.

Could you tell me
why NSC school Easter
holidays start on 2 April
when the Easter
weekend actually starts
25 March? I’ve looked
at other schools around
the country and can’t
find another doing this.

Tricia Morris
North Somerset Council
Term dates are finalised
two years in advance.
The person who made
the final decision on this
year’s Easter holiday
no longer works for the
council, but we have
been assured that the
full consultation was
carried out as normal.

Tony Bowler
how long has the
bus station been
between ASDA and
Next??? Buses parked
there all the time
#mayhem

North Somerset Council
We have asked the
operators to reduce the
time buses wait there
and to think of a more
appropriate place to
wait between journeys.
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Contact the council

North Somerset Life
North Somerset Life is the award
winning magazine for the people of
North Somerset.

Coming in
the next issue

Your copy should be delivered with
your post unless you use Royal
Mail’s opt out service to block
unaddressed mail. You can download
this issue and back issues from
www.n-somerset.gov.uk/nsl or pick
copies up from council buildings.

MM Could you foster?

www.n-somerset.gov.uk
Report it. Request it. Pay for it.
www.n-somerset.gov.uk/connect

MM Weston flies the Purple Flag

8am – 6pm Mon – Fri
Council Connect for all streets
and open spaces enquiries:
01934 888 802

Your next issue of Life will be
delivered from:

Tuesday 3 May 2015

Tide timetables for Weston-super-Mare
Tide facts
Approximate high water
times at:
Clevedon:

10 min

Portishead:

18 min

later than
Weston-super-Mare.

Weather conditions which differ from the average will have an
effect on the differences between predicted and actual tide times.
Strong winds can hold the tide in or push the tide out. Air pressure
can also cause fluctuations in predicted levels.
Tidal predictions for Weston-super-Mare have been computed by
the Proudman Oceanographic Laboratory.

Care Connect for all
social services enquiries:
01275 888 801
care.connect@n-somerset.gov.uk
Main switchboard:
01934 888 888
Emergency (out of hours):
01934 622 669
North Somerset Council
Town Hall
Weston-super-Mare BS23 1UJ

Copyright reserved.

www.n-somerset.gov.uk/tidetimes
March 2016

April 2016

Date

High water
Low water
High water
Low water
Height (M)Time
Height (M)Time
Height (M)
Time
Height (M)Time

1 Tue
2 Wed
3 Thu
4 Fri
5 Sat
6 Sun
7 Mon
8 Tue
9 Wed
10 Thu
11 Fri
12 Sat
13 Sun
14 Mon
15 Tue
16 Wed
17 Thu
18 Fri
19 Sat
20 Sun
21 Mon
22 Tue
23 Wed
24 Thu
25 Fri
26 Sat
27 Sun
28 Mon
29 Tue
30 Wed
31 Thu

10:46
00:00
01:39
03:12
04:21
05:17
06:06
06:52
07:36
18:19
09:01
09:45
10:30
11:19
00:44
02:08
03:37
04:43
05:33
06:14
06:49
07:22
07:52
08:19
09:48
10:17
10:46
11:18
-

AM
9.55
04:15
05:00
8.65
06:04
8.53
07:50
9.26
09:27
10.35 10:22
11.38 11:18
12.17 12:10
12.73 00:33
13.10 01:17
13.24 02:00
13.04 02:44
12.45 03:23
11.56 04:01
10.55 04:43
05:35
9.37
06:47
9.16
08:29
9.64
09:44
10.49 10:43
11.18 11:27
11.57 12:03
11.74 00:18
11.81 00:50
11.84 01:21
11.76 01:50
11.51 03:17
11.03 03:44
10.43 04:12
9.83
04:44
05:24

2.13
2.54
2.95
3.17
2.50
1.74
1.16
0.67
0.57
0.24
0.08
0.17
0.50
0.99
1.55
2.14
2.69
2.78
2.26
1.62
1.17
0.97
0.87
0.84
0.83
0.85
0.96
1.20
1.55
1.92
2.29

23:04
11:30
12:41
14:25
15:46
16:49
17:43
18:31
19:15
19:57
20:39
21:21
22:03
22:47
23:39
12:17
13:32
15:00
16:16
17:11
17:57
18:35
19:09
19:40
20:08
20:36
22:03
22:31
23:01
23:35
12:01

recycle me when you’ve read me

PM
9.13
16:35
9.00
17:26
8.61
18:40
8.81
20:45
9.70
21:54
10.75 22:49
11.66 23:45
12.33
12.79 12:56
13.05 13:40
13.04 14:24
12.67 15:06
11.95 15:44
11.02 16:23
10.09 17:09
9.66
18:07
9.15
19:36
9.29
21:06
10.04 22:12
10.85 23:03
11.41 23:42
11.68
11.80 12:37
11.85 13:08
11.82 13:37
11.65 14:05
11.26 15:30
10.69 15:56
10.06 16:25
9.50
17:00
9.30
17:47

2.34
2.74
3.12
3.02
2.24
1.57
1.02
0.27
0.03
0.01
0.25
0.70
1.25
1.84
2.42
2.83
2.58
1.95
1.35
1.00
0.94
0.94
0.94
1.00
1.16
1.44
1.78
2.13
2.48

Date

High water
Low water
High water
Low water
Height (M)Time
Height (M)Time
Height (M)
Time
Height (M)Time

1 Fri
2 Sat
3 Sun
4 Mon
5 Tue
6 Wed
7 Thu
8 Fri
9 Sat
10 Sun
11 Mon
12 Tue
13 Wed
14 Thu
15 Fri
16 Sat
17 Sun
18 Mon
19 Tue
20 Wed
21 Thu
22 Fri
23 Sat
24 Sun
25 Mon
26 Tue
27 Wed
28 Thu
29 Fri
30 Sat

00:27
01:53
03:34
04:50
05:50
06:42
07:30
08:15
08:58
09:41
10:25
11:11
00:19
01:21
02:38
04:04
05:13
06:04
06:45
07:21
07:53
08:22
08:51
09:21
09:53
10:26
11:03
00:16
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AM
9.01
06:26
8.77
08:00
9.27
09:52
10.32 10:54
11.38 11:56
12.21 00:25
12.78 01:14
13.12 01:58
13.22 02:40
13.00 03:20
12.40 04:00
11.50 04:36
05:18
10.14 06:08
9.42
07:16
9.15
08:57
9.49
10:15
10.21 11:12
10.86 11:57
11.24 00:14
11.41 00:50
11.51 01:21
11.58 01:52
11.60 02:22
11.48 02:52
11.15 03:20
10.67 03:51
10.15 04:22
05:05
9.47
06:06

2.66
2.94
2.54
1.81
1.23
1.10
0.58
0.22
0.07
0.17
0.51
1.01
1.58
2.15
2.66
2.83
2.38
1.83
1.43
1.28
1.12
1.03
0.97
0.92
0.97
1.16
1.46
1.78
2.08
2.37
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13:06
14:41
16:12
17:22
18:18
19:07
19:52
20:36
21:17
21:59
22:43
23:29
11:59
12:55
14:05
15:28
16:45
17:42
18:28
19:05
19:40
20:10
20:39
21:07
21:38
22:10
22:43
23:22
11:49
12:51

PM
8.89
18:59
8.91
20:53
9.67
22:22
10.73 23:22
11.68
12.39 12:51
12.85 13:37
13.10 14:20
13.09 15:01
12.72 15:41
12.00 16:20
11.07 16:57
10.49 17:42
9.62
18:37
9.10
19:58
9.16
21:37
9.78
22:42
10.54 23:33
11.09
11.39 12:34
11.54 13:08
11.64 13:39
11.69 14:08
11.64 14:37
11.39 15:06
10.95 15:33
10.42 16:02
9.90
16:36
9.67
17:27
9.32
18:37

2.86
2.99
2.36
1.69
0.69
0.27
0.04
0.04
0.30
0.76
1.31
1.89
2.44
2.86
2.71
2.15
1.62
1.22
1.14
1.09
1.05
1.05
1.16
1.40
1.69
1.98
2.28
2.58
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APPRENTICESHIPS

EMPLOYERS
15 MARCH 2016

For more details visit www.weston.ac.uk/openevents or call 01934 411 411
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