
Reference Date received Date closed
Days 

open
Subject Request details Assigned to Outcome Notes

2469528 01/07/2019 06/08/2019 7 Title Deed ST245732 Requesting information on the covenants and reserves rights layed out in 1883 and 1903 agreements, Regarding a Conveyance followed 

by Indenture of land between (1) Cecil Hugh Smyth-Pigott (2) Henry Joseph Ruscombe Poole and (3) The Local Board Of The District Of 

Weston-Super-Mare. Title deed no. ST245732 The information will cover multiple land titles, but deed mentioned above is the main one. 

Katherine Webb No information sent - all 

held but exempt

Section 21

2472628 01/07/2019 01/08/2019 22 Blue Badge Parking 1)	Do you have any plans to expand the number of dedicated Blue Badge parking spaces in your local authority area?

2)	The current number of dedicated Blue Badge parking spaces in your local authority area

3)	The current number of Blue Badge holders registered in your local authority area

4)	The number of drivers who have received a fine for misusing a disabled parking bay in your local authority area (broken down by 

month for the years 2016, 2017, 2018 and 2019 to date)

5)	The new eligibility criteria for Blue Badge holders in your local authority, following the announcement of the expansion of the scheme to 

include invisible medical conditions announced in June 2019.

Christine Coomber All information sent

2476029 04/07/2019 01/08/2019 19 Con29 information YP1260053 - 13 LIPGATE PLACE, PORTISHEAD, BRISTOL, AVON, BS20 6QN

Please could you supply the following Con29 information as relates to the above property, pursuant to the Environmental Information 

Regulations:

3.8 - proceedings for the contravention of any provision contained in Building Regulations

Victoria Watkins No information sent - all 

held but exempt

Regulation 6(1)(b)

2476429 04/07/2019 01/08/2019 18 Parking on Weston seafront Regarding Weston-super-Mare seafront, my questions relate to the parking and ticketing practices on the roads on the seafront 

specifically Marine Parade, Beach Road and the beach.

1. How many penalty charge notices (blue Warning Notice Enclosed tickets) have been issued to drivers who have parked on the beach, 

Beach Road and Marine Parade since the parking enforcement scheme came into force?

Please display the information by year and by road.

2. How much money has been collected by North Somerset Council through pay and display ticket sales for beach parking on the beach, 

Beach Road and Marine Parade since the pay and display parking enforcement began?

Please display the information per year and by road.

3. How much money has been collected by North Somerset Council from 'Warning Notice' payments, since the scheme came into force?

Please display the information per year and by road. 

4. Please can you state what the money, generated from payments of Warning Notice fines handed out on those roads, goes toward? In 

other words, how does the council spend the income generated from the Warning Notices?

5. The council has said they can pursue non-payment of penalty charges (Warning Notice Enclosed tickets) through civil action. 

 a) How many individuals have been taken to court after non-payment?

 b) How many individuals have NSC won their case against?

 c) Have there been any successful appeals made against NSC in these cases. If so, how many individuals have successfully 

appealed?

 d) If there were successful appeals to cases which were originally found in favour of NSC, what were the grounds the appeal was

successful on?

6. What does NSC believe is the legal basis on which they are able to charge people to park on the beach and on Marine Parade?

7. What does NSC believe is the legal basis on which they are able to enforce such parking restrictions with penalty charge notices? 

8. What does NSC believe is the legal basis on which they are able to take civil action against an individual for non-payment of such 

penalty charge notice?

9. What does NSC believe is the legal basis on which they are able not to display the law they are using to enforce the parking restrictions

and penalty charge notices either on the display boards and ticket machines and on the penalty charge notices themselves?

10. Please give me a breakdown of how the income generated from pay and display machines along the beach and Marine Parade was

spend? Please break this down into years since the parking restrictions came into force?

11. Are the beach parking and Marine Parade categorised as Decriminalised Parking Enforcement (DPE) areas? 

12. Who owns the areas of the beach and Marine Parade which are used for parking and on which pay and display parking restrictions

are in force? Please provide evidence of this.

Victoria Watkins All information sent

2477828 05/07/2019 01/08/2019 18 Assaults on refuse collectors In the last financial year 2018/19 how many incidents did your authority record where refuse collectors were assaulted by members of the 

public while carrying out council duties? Please give a brief description of the circumstances of the incident.

NOTE: By refuse collectors I mean all employees whose main duties are involved in the collection of rubbish (all types) from homes and 

businesses with your authority.

Victoria Watkins All information sent

2478228 08/07/2019 05/08/2019 18 Yew Tree Farm The information of logged calls, emails or letters to North Somerset Council for the address XXX including names. In particular to report 

any breeches of planning or complaints

Victoria Watkins No information sent - all 

held but exempt

Section 40(2)

2478529 08/07/2019 01/08/2019 17 Black Down Park would like to make a request for information under the Freedom of Information Act 2000 (FOIA). I would like information related to black 

down park and its care and maintenance programme. I would like to know: A. Which company is currently contracted by North Somerset 

Council (NSC) to cut the grass, maintain Blackdown Road Park, Portishead? B. What does the contract between NSC and the 

contractors stipulate as to: i) What is the area, across the whole park, that should be cut and how often? C. For what reasons have NSC 

contractors chosen not to cut the grass for over two months in the areas either side of the playarea which is regularly used by dog walkers 

and children. D. What is the legal classification used by North Somerset Council to describe/classify the park? E. What is the park land 

that makes up Blackdown Road Park registered as? F. Full details on the defined legal boundaries around Blackdown Road Park. 

Victoria Watkins All information sent

2479929 08/07/2019 07/08/2019 20 Burial Plots Please could you tell me the following:

- The current number of burial plots available within the Council sites?

- How many burial plots you have in total across the councils' sites?

- When do you estimate you will run out of available burial plots?

- Are there plans for any new sites?

Victoria Watkins All information sent

2483529 09/07/2019 07/08/2019 19 A38 Bridgwater Road With relation to the skirting activities / re-tarmacing of Bridgwater Road (a38) from The Town and County Lodge north and south bound to 

/ from Bristol airport: Please can you confirm: 1) the difference in price and what materials were used in those suppliers specifically 

relating to the quotes for the work, and 2) the specific decibel projection for the level of noise generated from the traffic on the new 

surfaces quoted vs the quality of surface each supplier quoted

Victoria Watkins Information not held not recorded

2486828 11/07/2019 05/08/2019 15 Nursing assessments 1. copy of NSC press release released to the Mercury regarding nursing assessments on or shortly before 26 June 2019 (article on page 

10 of 27 June issue)

2. terms of reference of the group reviewing the processes by which nurse led health assessments are used. the CCG advises terms of

reference of this group should be sourced from NSC.

3. names and job roles of members of the working group

Christine Coomber Some information sent but 

not all held

2487228 11/07/2019 16/08/2019 24 Nursing home fees and 

contracts

NSC books,negotiates and issues contracts for CHC and end of life residents for the CCG. Please supply the schedule of fees which 

brokerage uses to negotiate fees with providers of nursing and residential homes and the criteria used to assess varying fees

Christine Coomber All information sent

2487629 11/07/2019 08/08/2019 18 Highways and Cycling 

Infrastructure

regarding highways and cycling infrastructure spend over the past 10 years, on behalf of Nottingham Trent University. Specifically, I'd be 

very grateful if you could supply the following information. 1. Gross* capital and revenue expenditure on highways infrastructure for the 

financial years: 09/10, 10/11, 11/12, 12/13, 13/14, 14/15, 15/16, 16/17, 17/18, 18/19**. 2. Gross* capital and revenue expenditure on 

cycling infrastructure for the financial years: 09/10, 10/11, 11/12, 12/13, 13/14, 14/15, 15/16, 16/17, 17/18, 18/19**. *By 'gross' we are 

referring to the total expenditure on highways and cycling infrastructure; the combination of both council funds and any grants/income 

used to support the expenditure. **If the figures for 2018/19 are not yet available the projected spend would be appropriate

Victoria Watkins All information sent

2489528 15/07/2019 01/08/2019 13 Ill-Health Retirement We kindly request the following data for these years under the Freedom of Information request:

a. 2015-16 

b. 2016-17 

c. 2017-2018 

Number of ill-health retirement applications * 

Number of successful ill-health retirement applications * 

Total Employee Number/Count * 

If available, the mean age of ill-health retirement cases for the years listed above

Katherine Webb All information sent

2491628 15/07/2019 12/08/2019 19 Public Health Funerals 1.	How many public health funerals were carried out in the financial year 2018/19?

2.	What was the total cost of public health funerals to the Local Authority in 2018/19?

3.	If you recovered funeral costs in 2018/19, what was the total amount that was recovered?

4.	What was the most common reason for the council performing a public health funeral in 2018/19? (Choose one option below)

o  The deceased had no family

o  The deceased's family were unable to pay for the funeral

o  The deceased's family were unwilling to pay for the funeral

5.	Are family members allowed to attend the public health funeral? Please answer Yes or No

6a.  If the funeral is a cremation funeral, are the ashes returned to the family? Please answer Yes or No

6a.  If you answered YES to 6a, was there a cost to the family to have the ashes returned to them?

7a.  How many public health funerals in 2018/19 were burial funerals?

7b.  How many public health funerals in 2018/19 were cremation funerals?

Victoria Watkins Information not held see response

2492228 15/07/2019 14/08/2019 21 Child Abuse and Neglect 

Assessment

1.	Do practitioners in your local authority assessing abuse and neglect in children have a specified range of assessment tools to select 

from? Yes/No 

If yes, are they: 

o	Commissioned from an external provider? Yes/No 

o	Locally adapted from an externally developed model? Yes/No 

o	Locally developed? Yes/No 

o	Other (please state) 

………………………………………………………………………………………………………..

2.	Can you please answer the following question if your local authority commissions/uses any externally developed assessment tools for 

assessing abuse and neglect in children (e.g. Signs of Safety)?  We have provided a table to aid in your recording the answers: 

o	What is the name of the assessment tool?

o	Who is the assessment tool provider/developer?

o	What is the annual budget for the contract/licence (if the assessment is not freely available)? 

o	How long have you used the assessment tool?

o	When is the contract/licence end date?

Name of assessment tool used	Name of provider/

developer	Annual budget for the contract/ licence	How long have you been using the assessment tool?	Contract/licence end date

3.	Can you please answer the following questions if your local authority has locally adapted any externally developed assessment tools for 

use by your practitioners to assess abuse and neglect? We have provided a table to aid in recording the answers: 

o	What assessment tools have been adapted?

o	Briefly describe the adaptations made to the assessment tool

Name of the assessment tool adapted	Brief description of the adaptation made to the assessment tool 

4.	Can you please answer the following questions if your local authority uses any assessment tools that have been developed locally to 

assess abuse and neglect in children (e.g. developed in house)? We have provided a table to aid in recording the answers: 

o	What is the name of the assessment tool?

o	Please provide a brief description of the assessment tool

Name of your assessment tool	Brief description of the assessment tool

5.	Does the local authority provide training for staff to use assessment tools for abuse and neglect? Yes/No

If yes, please answer the following questions: 

o	Which assessment tools do staff receive training to use?

o	What format does this training take (e.g. via an external training provider, in house, e-learning)?

o	Is refresher training available? 

Name of the assessment tool	Format of training received	Is refresher training available?

Christine Coomber All information sent

2492628 15/07/2019 12/08/2019 19 Highways projects I am requesting information relating to road / highway projects (e.g. roundabout improvements, new roads and junctions, major road 

resurfacing) funded or contributed to by your council from its capital budget and budgeted to cost over £500,000 or more. 

I require data relating to any applicable projects carried out during the tax periods of 2017-18, 2018-19 and 2019-present date. Of such 

projects, please provide the following information:

* Project name or description (e.g. Bell Lane roundabout improvements, M1 Junction XX works)

* Start date

* Planned delivery date

* Actual delivery date

* Planned budget

* Actual spend

Victoria Watkins All information sent



2493328 16/07/2019 12/08/2019 18 Libraries *	How many library cardholders have accessed each relevant library* during unstaffed hours in the past 12 months? I would like a gender 

breakdown of these cardholders e.g. how many are men, women, other etc.

*	At each relevant library*, what is the total number of library cardholders as of June 2019, and as of three years ago (June 2016)? I 

would also like a gender breakdown of these users.

*	How many complaints and/or incidents were reported to the library/council during unstaffed hours over the past 12 months? This 

includes reports of unaccompanied minors in the library, vandalism, noise and disruption and theft of materials.

*Relevant libraries include all libraries run by North Somerset Council which operate self-service/unstaffed hours (St Ives).

Victoria Watkins All information sent

2494429 16/07/2019 13/08/2019 19 Public Health Act - Paupers 

Funerals

Please could you kindly send me any information you may hold relating to 'public health act' or 'welfare' or 'contract' or 'paupers' funerals

having taken place or due to take place, and/or persons who have died with no  known next of kin since 1/5/19 to the day of your reply. 

Please include:

 1. full names of deceased persons,

 2. dates of death,

 3. marital status,

 4. maiden surnames of married or widowed females,

 5. dates of birth or ages at death,

 6. last known addresses,

 7. estimated value of estates,

 8. date(s) when the information was passed (or information that

 is about to be or likely to be passed) to the Government Legal Department (formerly Treasury Solicitor) or the Duchy of Lancaster or 

Cornwall or any other 3rd party, or, confirmation that this will not be happening and the reason why.

Please could you kindly send me any information you may hold relating to persons who are/were known to the Council via any of the 

following teams and who have died with: 

- no  known next of kin (defined as blood relatives) OR 

- where you have been unable to engage with or locate any KNOWN next of kin, 

Please provide details of cases that have occurred or come to your attention since 1/5/19 to the day of your reply. 

The name of the team responsible varies but exists within all County Councils, London Boroughs, Unitary & Metropolitan District Councils.

Team names:

*	Deputyship 

*	Appointeeship 

*	Adult social care

*	Client Finance Team 

*	Protection of Property 

*	Financial Assessment 

*	Other team name whereby Council official(s) were charged with handling the financial affairs of the (now deceased) person

Please provide as much of the following information as you can:

 1. full names of deceased persons,

 2. dates of death,

 3. marital status,

 4. maiden surnames of married or widowed females,

Victoria Watkins Information not held spreadsheet not updated

2495028 16/07/2019 13/08/2019 19 UTMC system Q1) Does your authority operate a UTMC system, and which system and supplier do you use?

Q1a) If not, do you have any plans to implement a UTMC system, if so when? Also what is the main reason for considering doing so?

Q1b) If you do operate a UTMC, what equipment/data sources connect to your UTMC system, and what functions do you deliver using 

these data sources? (I do not need significant narrative here, the table below gives an indication of the level of information I am looking for)

Data Source	Function

Traffic Signals	UTC functions and fault monitoring

Crowd Sourced Traffic Data	Journey time monitoring

Q2) Please describe how you staff your UMTC system? Do you have dedicated staff, an outsourcing arrangement (if so, please provide 

brief operational details of the arrangement) or via sharing another role? If sharing another role, please provide an estimate of the 

percentage of time spent on UTMC functions. 

Q3) Is your UTMC shared with another authority/authorities? If so, please advise on the other parties?

Q4) Are you utilizing your UTMC system to automate highway functions, and if so, please provide brief details of these functions. E.g. Car 

park guidance on VMS from occupancy sensors, or feeding live information into an app or website (brief info on the high level function 

would be appreciated, but no need for further detail on how this is delivered)

Q5) Do you collate and manage any of the following datasets in an electronic format? (such as but not limited to GIS) If so, do you make 

this data available to third parties, and how?

o	Spatial TRO information ' Speed limits, Parking Restrictions, Moving Traffic Restrictions, 

o	Traffic Count Data

o	Car Park space data (number of spaces only, not live data)

o	Car Parking space live occupancy

o	Journey time data (live or recorded)

o	If you share any other similar transport data, please provide brief details

Q6) Do you have a transport data team to manage the above datasets? If not, please briefly describe how these functions are resourced 

within your organisation

Q7) Is your authority a district, county, unitary or city Council?

Victoria Watkins All information sent

2495628 17/07/2019 15/08/2019 20 Car Park Revenues Please can you tell me how much money the council has gained from charges for council-run car parks over the last three years? Could 

this be broken down by each financial year (split into gross and net revenue) and the car park name and address?"

Victoria Watkins All information sent

2495828 17/07/2019 15/08/2019 20 Food Safety Please provide all copies of Certificates of Analysis or Examination carried out under the Food Safety (Sampling and Qualifications) 

(England) Regulations 2013 sent to your authority by public analysts or food testers since 1 January 2019. 

Please note, I am only interested in those related to species testing.

If you are a port health authority, please also include certificates issued in relation to port health control checks.

Victoria Watkins All information sent

2497428 18/07/2019 15/08/2019 19 Roadworks - overrunning 1. For either street works or road works please state how many times you have fined organisations for overrunning in: (i) 2017/18 (ii) 

2018/19 (iii) the current financial year 

2. For each incident state: (i) where the works were (ii) who was fined (iii) when they were scheduled to start and finish and (iv) when they 

actually finished? 

3. Since 1.4.2017 which street or road works in your area overran by the longest period? Please state: (i) where the works were (ii) who 

was fined (iii) when they were scheduled to start and finish and (iv) when they actually finished

Victoria Watkins All information sent

2500228 19/07/2019 08/08/2019 13 Child Protection For each of the individual years, between 2008 to 2019:  

1.	How many child protection investigations have you undertaken into serious non-accidental injuries in babies under a year of age?'

2.	For the investigations your organisation has undertaken, how many of these involved the death of a baby under a year of age?

Christine Coomber Exceeds appropriate limit - 

refused

2500428 19/07/2019 27/08/2019 18 Geo-Environmental 

Assessment of Proposed 

Locking Development Site

Details of the site, including the Postcode, grid reference and location plan are :

Anson Road Locking BS24 7LZ

ESP-6166583

Grid Reference: 336842,160438

We would appreciate any relevant information.  I have listed the kind of information we require.

1.  Flammable material held on site (e.g. adhesives, paint) or within 250m of the site boundary.

2.  Petroleum storage tanks above and below ground on-site or within 250m of the site boundary.

3.  Notifiable installations.

4.  Pipelines within notifiable distance on-site or within 250m of the site boundary.

5.  Records of accidents and incidents on-site or within 250m of the site boundary.

6.  Statutory Planning Register for planning history of the site.

7.  Hazardous Substances Records including enforcement notices for the site or within 250m of the site.

8.  Derelict and despoiled land surveys (1973 onwards) for the site or within 250m of the site.

9.  Environmental Reports or records of remedial measures necessary as part of planning permission for the site.

10.  Local Planning Register consent for Potentially Contaminative Use on-site or within 250m of the site boundary.

11.  Records of Waste Disposal Licences on-site or within 250m of the site boundary.

12.  Records of closed landfills (pre -1974) on-site or within 250m of the site boundary.

13.  Records of current pollution problems or methane problems (e.g. associated with landfill sites) on-site or within 250m of the site 

boundary. 

14.  Register of scrap metal dealers on-site or within 250m of the site boundary.

15.  Applications, authorisations, compliance and enforcement action under Part 1 of EPA 1990 including Part B prescribed processes on-

site or within 250m of the site boundary.

16.  Records of methane problems associated with landfill sites on-site or within 250m of the site boundary.

17.  Building control reports for the site or premises within 250m of the site.

Victoria Watkins No information sent - all 

held but exempt

Regulation 6(1)(b)

2502160 22/07/2019 19/08/2019 19 Traffic Regulation Order - 

BS25 1LD

I would like to know the details of the current Traffic Regulation Order that is in place on The Chestnuts, Winscombe, North Somerset. 

BS251LD

Victoria Watkins All information sent

2503160 22/07/2019 16/08/2019 18 Affordable Housing Please provide the following information for each of the following financial years: * 2006/07; * 2007/08; * 2008/09; * 2009/10; * 2011/12; * 

2012/13; * 2013/14; * 2014/15 * 2015/16; * 2016/17 * 2017/18 Please clearly state the following: 

1. The total number of net additional affordable homes;

2. The total number of net additional affordable homes delivered through S106 agreements;

3. The total number of net additional affordable homes delivered through Rural Exception Sites; 

4. The total number of net additional affordable homes delivered by North Somerset through Council;

5. The total number of net additional affordable homes delivered through Community Land Trusts;

6. The total number of net additional affordable homes delivered through the Homebuy scheme;

7. The total number of net additional affordable homes delivered by Housing Associations (or registered providers); 8. The total number 

affordable housing units that have planning permission;

8. The total number affordable housing units that have been completed. 

Christine Coomber All information sent

2503661 22/07/2019 19/08/2019 19 The Helicopter Museum The Environmental Planning Officer Mr Allard and North Somerset Council reached a 'Voluntary Agreement' agreed between North 

Somerset Council and The Helicopter Museum Weston Super Mare, which is cited in correspondence to formalise the types of helicopter 

flight activity permissible and acknowledges the number of helicopter flights regularly occurring in each category each year. This 

agreement was reached between the period 2009- 2012. We have tried to find this document in the public domain but have been 

unable.In the interest of transparency and as a neighbouring property to this activity we would like to understand the contents of this 

agreement to appreciate what impact it may have upon us. Secondly, Mr Allard Environment Officer also cites that reviews will jointly take 

place of the flying activity. Please provide any evidence of correspondence or reviews of helicopter flying activity since the 'Voluntary 

Agreement' was agreed between the Museum and NSC. 

Victoria Watkins All information sent

2504360 22/07/2019 27/08/2019 19 Food Hygiene Inspections I would like to make a freedom of information request to be sent the food hygiene inspection reports for the following premises and for the 

most recent inspection please: Costa Ltd, Tesco, High Street, Nailsea. The George Inn, Abbots Leigh The George Inn, Backwell Cheung 

Chinese Takeaway, Yatton. 

Victoria Watkins No information sent - all 

held but exempt

Regulation 12(5)(b)

2505760 17/07/2019 02/08/2019 12 Current funding for respite 

provision

Can you please tell me the level of funding available for respite under the different bandings Christine Coomber All information sent

2506060 23/07/2019 27/08/2019 20 HIther Green Trading Estate 

Planning Application

the Land at Hither Green Trading Estate, Clevedon. Please can you send me the agreement with the council and the developer and 

planing application 

Victoria Watkins No information sent - all 

held but exempt

Regulation 6(1)(b)



2508260 24/07/2019 02/08/2019 7 Floating Support Model *	How many young people aged between 16 and 18 are supported using a floating support model (ie using support workers to give a 

certain numbers of hours support as opposed to using the 24 hour support of a children's home, foster placement or semi independence 

supported accommodation.) to help them sustain their housing and or to provide emotional and behavioural support.

*	How much of this support is done within the authority's own services and how much is commissioned to the independent sector.

*	What is the average number of hours that are allocated to such support

*	What is the average hourly charge for such support.

*	How many times, in the year prior to June 2017 has the authority used an emergency non regulated respite service for a Looked After 

Child when finding the most appropriate placement has not been possible in the desired time frames. 

*	What has been the average length of stay in such provision and what has been the average cost per week or day?

*	In the same period how many times has the authority had to use secure transport for a young person and what has been the average 

cost?

*	In the last quarter how many young people were referred for a semi independent accommodation. How many of these were placed 

internally and how many were placed in independent provision. How many of these were planned and how many were emergency. 

*	How many available placements does the authority have in house for semi independent accommodation?

Christine Coomber Request lapsed: requested 

information not provided

2509560 24/07/2019 21/08/2019 19 Clothes Recycling Banks Please can you tell me how many clothes recycling banks the council has in its area?

If you have clothes recycling banks, please can you tell me which company/charity operates these banks and whether the company pays 

any money to the council or another landlord to keep a clothes bank in that space. Please include the monthly rental charge, or relevant 

charge if it is not monthly.

If the council is not the recipient of the rent, please can you list the companies that receive the money from the clothes recycling bank 

company/charity.

Victoria Watkins All information sent

2510461 25/07/2019 22/08/2019 19 Knightstone Road [disclaimer]

Are you aware that the No 7 bus service is no longer using these roads to and from the sea front following the redesign of the road layout. 

I was told last evening that the bus company now considers it too dangerous for their buses.

Who is responsible for this fiasco where the pavements have been widened to such an extent as to be ridiculous causing a narrowing of 

the roadway?

What action does the council propose to rectify the situation?

Why was the footpath on the southern side of Knightstone Road not continued to link with the pavement near the Cabot Hotel?

Richard Tidball

Sent from my iPad

Victoria Watkins All information sent

2511960 25/07/2019 02/08/2019 6 Children's Home Placements What is the largest amount paid for a single weekly placement at a children's home in the last three years (2016-17, 2017-18, 2018-19)?

Please state the highest amount and in which year it was paid. Please say which private provider this was paid to.

* What is the largest amount paid for a single nightly placement at a children's home in the last three years (2016-17, 2017-18, 2018-19)?

Please state the highest amount and in which year it was paid. Please say which private provider this was paid to.

* What is the largest amount paid for a total package of care at a children's home in the last three years (2016-17, 2017-18, 2018-19)?

Please state the highest amount and in which year it was paid, as well as how long the placement was for. Please say which private 

provider this was paid to. *By total package, a mean one child's stay at one

home*

Christine Coomber All information sent

2512992 26/07/2019 22/08/2019 18 Balloon Fiesta - TTRO In this case could I formally apply for a copy of the TTRO application form completed by the BF organisers under the FOI and ask both 

NS and Bristol to comment on how the organisers have dealt with the requirement  to notify all houses of the affect of the closures on 

them .

Victoria Watkins All information sent

2514824 29/07/2019 27/08/2019 19 Sound monitoring Please can you provide a copy of the noise/sound monitoring evidence/data that was taken by NSC at the event site and surrounding area 

before the event started and too during the event that took place in Grove Park, Weston-super-Mare on Saturday 27th July 2019 and 

Sunday 28th July 2019. 

Victoria Watkins Information not held

2515124 29/07/2019 27/08/2019 19 Sale of recyclables Income generated by North Somerset Council from the sale of recycling materials collected from households (raw / processed materials) 

over the past 5 years

Victoria Watkins Information not held

2515524 29/07/2019 09/08/2019 8 Disabled children's 

occupational therapy

1) What is the average timeframe from referral of a disabled child to the OT service and the assessment of their needs by an OT?

2) How does the council prioritise assessments for children with life-limiting conditions and those at risk of serious injury? 

Christine Coomber All information sent

2515724 29/07/2019 27/08/2019 19 Planning objections Q1.  How many planning applications did you receive relating to residential properties in the following time frames?	2017	2018	2019

Total number of applications received 			

Q2. How many objections did you receive from residents relating to requests for planning permission in the following 

timeframes?	2017	2018	2019

Total number of objections received from residents relating to planning permission			

Q3.  Please state the highest number of objections related to planning permission that were received for a single development in the 

following timeframes:	2017	2018	20119

Largest number of complaints for a single development 			

Q1.  How many objections did you receive from residents relating to planning permission applications on the following grounds in your 

local authority in the following timeframes:

Reason for objection 	2018	2019

Loss of light or overshadowing		

Overlooking/loss of privacy		

Visual amenity (but not loss of private view)		

Adequacy of parking/loading/turning		

Highway safety		

Traffic generation		

Noise and disturbance resulting from use		

Hazardous materials		

Smells		

Loss of trees		

Effect on listed building and conservation area		

Layout and density of building		

Design, appearance and materials		

Landscaping		

Road access		

Local, strategic, regional and national planning policies		

Government circulars, orders and statutory instruments		

Disabled persons' access		

Compensation and awards of costs against the Council at public enquiries		

Proposals in the Development Plan		

Previous planning decisions (including appeal decisions)		

Nature conservation

Victoria Watkins No information sent - all 

held but exempt

Section 21

2515924 29/07/2019 07/08/2019 1 Emergency planning A copy of your generic emergency plan that covers your response in the event of unplanned hazards such as flooding or a pandemic.  The 

type of document I am looking for is also often called a 'Major Incident Plan', 'Emergency Response Plan' or 'Contingency Plan'. 

Katherine Webb All information sent

2516458 29/07/2019 27/08/2019 19 Recycling Waste Please see my below request for information from your local authority. If limited by time constraints, please answer in order of priority (e.g. 

1, 2, 3, 4).

1.	The percentage of wastage recycled by your council (i.e. recycling rate), broken down by year for 2016, 2017, 2018 and 2019. 

2.	Do you do enforce any of the following to encourage correct recycling or penalise incorrect recycling in your local authority area:

a)	Issue fines to households

b)	Issue warnings to households

c)	Employ officers to monitor recycling bins

d)	Refuse to collect waste that is incorrectly recycled or contaminated

3.	If your council does issue fines to households, please can you provide the number of fines issued, broken down by year for 2016, 

2017, 2018 and 2019.

4.	If your council does issue fines to households, please can you provide the amount of money collected in fines issued, broken down by 

year for 2016, 2017, 2018 and 2019.

Victoria Watkins All information sent

2516857 29/07/2019 27/08/2019 19 County Cars Taxis Ltd all complaints held by Integrated Transport Unit referring to County Cars Taxis Ltd Victoria Watkins No information sent - all 

held but exempt

Section 40(2)

2517056 30/07/2019 28/08/2019 19 Paupers Funerals Please could you kindly send me any information you may hold relating to Paupers funerals carried (sometimes referred to as 'Public 

Health Act' Funerals) where persons who have died with no known next of kin (blood relatives) since 1/5/2019 to the day of your reply. 

Please include:

1.	full names of deceased persons,

2.	dates of death, 

3.	marital status,

4.	maiden surnames of married or widowed females, 

5.	dates of birth or ages at death,

6.	last known addresses, 

7.	estimated value of estates, 

8.	date(s) when the information was passed (or information that is about to be or likely to be passed) to any third party, if so to whom, or 

confirmation that this will not be happening and the reason why.

Please provide details of cases that have occurred or come to your attention since 1/5/19 to the day of your reply. 

The name of the team responsible varies but exists within all County Councils, London Boroughs, Unitary & Metropolitan District Councils.

Team names:

*	Deputyship 

*	Appointeeship 

*	Adult social care

*	Client Finance Team 

*	Protection of Property 

*	Financial Assessment 

*	Other team name whereby Council official(s) were charged with handling the financial affairs of the (now deceased) person

Please provide as much of the following information as you can:

 1. full names of deceased persons,

 2. dates of death,

 3. marital status,

 4. maiden surnames of married or widowed females,

 5. dates of birth or ages at death,

 6. last known addresses,

 7. estimated value of estates,

 8. date(s) when the information was passed (or information that

 is about to be or likely to be passed) to the Government Legal Department (formerly Treasury Solicitor) or the Duchy of Lancaster or 

Cornwall or any other 3rd party, or, confirmation that this will not be happening and the reason why.

Victoria Watkins Repeated request

2517256 30/07/2019 02/08/2019 3 Council property tenants

the number of council property tenants who have been investigated for unauthorised short-term/holiday lets (e.g. Airbnb)the number 

of council property tenants that have received warnings about  unauthorised short-term/holiday lets (e.g. Airbnb) the number of  council 

property tenants that have received any other penalty for unauthorised short-term/holiday lets (e.g. Airbnb) (please provide information 

about any such penalties) Please provide this information broken down by financial year for the past three years (i.e. 2016/17, 2017/18, 

and 2018/19).

Christine Coomber Information not held

2517956 30/07/2019 28/08/2019 19 Drainage Works - 27 Caswell 

Lane

Could we please see copies of all correspondence relating to the drainage works at No.47 Caswell Lane between 1 Jan 2016 and 10 Jun 

2019 between NSC, Portbury Parish Council, Environment Agency and the Building Inspectorate? Could we please see any internal 

correspondence or notes relating to the drainage works at No.47 Caswell Lane that refers to Nos 47, 51, 53 and 55 Caswell Lane 

(Redding Cottages) 

Victoria Watkins No information sent - all 

held but exempt

Regulation 13



2518356 30/07/2019 05/08/2019 3 Press Officers This is an information request to establish how many press officers your organisation employs, and your spending on speeches. This is 

for years 2016-17, 2017-18 and 2018-19.

Please note, if your organisation has taken part in a merger with any other local authority since the relevant timeframe, please include the 

relevant data for that 'legacy council'.

Please include the following information:

The figure should include any members of staff whose main duty is press relations, public relations, communications and social media. 

Your response should include both full-time and part-time members of staff, as well as any on any irregular contracts, such as 

consultants.

Speeches and presentations with outside bodies includes, but is not limited to, firms who provide strategic communications, public affairs, 

advertising and consultancy services. The speeches and presentations includes only those that were commissioned by your authority, 

with the intention of your authority's staff delivering the speech or presentation.

Katherine Webb All information sent

2518556 30/07/2019 02/08/2019 3 Allergic Reactions - School 

children

1.) How many children have suffered severe allergic reactions in schools in your area in each of the following years:  2014/15, 2015/16, 

2016/17, 2017/18  

And for each instance, please tell us:

*	What was the allergic reaction?

*	What action was taken? 

*	Did this result in hospitalisation or death? 

*	Was an investigation launched? 

2.) How many parents have withdrawn children from schools in your area because of severe allergies in each of the following years: 

2014/15, 2015/16, 2016/17, 2017/18  

And for each instance, please tell us:

*	Which school? 

*	Why did the parents feel the need to take the child out? 

*	Was any action taken against the school?

Christine Coomber Information not held

2518558 30/07/2019 02/08/2019 3 Privately Run Children's 

Homes

How many privately-run children's homes (residential) have you cancelled contracts with in the last three calendar years (2017, 2018, 

2019 so far)?

Please break this down by year and say the month you have gone up to for 2019. Please also say the cost of the contract and any costs 

incurred from terminating it.

How many times have you suspended children from going to a privately-run children's home (residential) due to an "inadequate" or 

"requires improvement" Ofsted reports in the last three calendar years (2017, 2018, 2019 so far)? Please break this down by year and say 

the month you have gone up to for 2019.

How many children were sent to children's homes run by the following private providers between 31 March 2019 and 1 July 2019. Please 

detail the money spent per provider and the date the child was sent there.

Sherico Care Services Limited

Parkview Care (broadstairs) Limited

Lytham Care Limited

Beaufort Care Group

Beacon Childcare

Stanfield Care Services Limited

Slough Children's Services Trust Limited (09487106) Silverlining Childcare Limited Northern Life Care Limited T/A UBU Achieving 

Aspirations Community Interest Company Westgate Lifestyle Project Limited West Berkshire Council The Rose Road Association Tees, 

Esk And Wear Valleys Nhs Foundation Trust Tees-Valley Care Limited Talbot House School Newcastle Upon Tyne Tab Care And 

Support Limited T-Junction Children's Services Ltd Strode Park Foundation for People with Disabilities Stonelake London Limited South 

West Mental Health Ltd Skyline Child Care Ltd Shyne Together Limited Sherlock Healthcare Services Ltd Shalamar Children Limited 

Sankofa Care Ltd Safe Base Care Limited Restoration Care & Services Limited R Place Limited Q Plus Pine Forest Homes Limited PCT 

Care Services Limited Partnerships In Care 1 Limited Park Lane Residential Home Limited Oakley House Childrens Home Limited 

Nurture Me Psychological Services Limited North Staffordshire Combined Healthcare Nhs Trust No. 57 Ltd Netheredge Care Limited 

Laurel Leaf Homes Ltd Knossington Grange School Ltd K&g Care Ltd John-Edwards Care Homes Ltd Ja Nailah Limited Ingleside 

Children's Home Limited Individual Specialist Care Ltd Hollybank Trust 1043129 GS Social Care Solutions Ltd Greenacre Care Services 

Limited Gravitas Care Ltd Footsteps To Futures Ltd Fonjocks Social Work Practice Limited Flourish (gloucestershire) Limited First Blue 

Healthcare Limited Fairport Care Services Ltd Elysium Healthcare Ltd Dorset County Council Curam Domi Solutions Ltd Creating Care 

Choices Limited Constant Child Care Ltd Children Of The Mangrove Limited Chaigeley Educational Foundation Causeway Care Homes 

Ltd Care Perspectives Ltd Care 4 Children Broadlands Hall Ltd Ashwood Children's Care Home Ltd Active 8 Care Ltd Acorn Children's 

Homes (Branston) Ltd

A+t Home

A Significant Other Limited

4pureheart Limited

We Are Beams

St Elizabeth's Centre

Christine Coomber All information sent

2518756 30/07/2019 01/08/2019 2 Definition of Antisemitism Please could you let me know whether your Council has joined over 200 other councils in adopting the International Holocaust 

Remembrance Alliance (IHRA) definition of Antisemitism as requested by the then Secretary of State for Communities & Local 

Government in January 2017? If so, please could you point me to the decision. If not, please could you let me know if the council 

leadership (including the Leader and/or Portfolio holder) plan on adopting the definition in the near future.

Katherine Webb All information sent

2518757 30/07/2019 08/08/2019 6 Looked After Children How many looked after children are the local authority responsible for? How many of these children have a diagnosis of autism? How 

many of these children have a diagnosis of attachment disorder? How many of these children have a diagnosis of both? How many of 

these children have been assessed for Autism? 

Christine Coomber Some information sent but 

not all held

2519157 30/07/2019 02/08/2019 3 Traveller Camps 1)	In the calendar year of 2018 how much has the council spent cleaning up council owned land following  the eviction of an illegal 

traveller camp

a)	Please may this be divided by site address, how long each site was occupied for and the cost site per site

2)	In the calendar year of 2018 how much has the council spent on legal fees to evict illegal traveller camps

a)	Please may this be divided by site address, how long each site was occupied for and the cost per site

3)	In the calendar year of 2017 how much has the council spent cleaning up council owned land following  the eviction of an illegal 

traveller camp

a)	Please may this be divided by site address, how long each site was occupied for and the cost site per site

4)	In the calendar year of 2017 how much has the council spent on legal fees to evict illegal traveller camps

a)	Please may this be divided by site address, how long each site was occupied for and the cost per site

5)	In the calendar year of 2016 how much has the council spent cleaning up council owned land following  the eviction of an illegal 

traveller

a)	Please may this be divided by site address, how long each site was occupied for and the cost site per site

6)	In the calendar year of 2016 how much has the council spent on legal fees to evict illegal traveller camps

a)	Please may this be divided by site address, how long each site was occupied for and the cost site per site

7)	In the calendar year of 2015 how much has the council spent cleaning up council owned land following  the eviction of an illegal 

traveller

a)	Please may this be divided by site address, how long each site was occupied for and the cost site per site

8)	In the calendar year of 2015 how much has the council spent on legal fees to evict illegal traveller camps

b)	Please may this be divided by site address, how long each site was occupied for and the cost site per site

Christine Coomber Some information sent but 

not all held

2519456 30/07/2019 28/08/2019 19 TPOs A complete up-to-date dataset of Tree Preservation Orders (TPOs) in force within the boundaries of your local authority area, which 

includes locational data and associated metadata.

Victoria Watkins All information sent

2519656 30/07/2019 09/08/2019 7 'Never Ever' events in schools 

and police property

Definition: 'never ever' events are something which should never, ever happen in/on/around property. In this case that's everything so I do 

mean malpractice.

How many 'never ever' events have occurred in your school properties during school hours? I would also like the details of these events.

How many 'never ever' events have occurred in your police property? It would be great if I could have a breakdown.

I would also like details about these events. I am interested in what has happened to both police and people in custody.

Katherine Webb Request lapsed: requested 

information not provided

2521388 31/07/2019 28/08/2019 18 Statement of Community 

Involvement

Can you confirm as to whether your local authority has a Statement of Community Involvement?

- Can you confirm when the authority published the Statement of Community Involvement?

- When is your next expected consultation / update of the Statement of Community Involvement?

- Do you have a publicly available link to the Statement of Community Involvement?

- Is the local civic society or civic trust identified by the local planning authority as a consultee (whether statutory or non-statutory) in the 

planning system within the Statement of Community Involvement?

Victoria Watkins All information sent

2523820 01/08/2019 09/08/2019 5 Council Staff Redundancies 1. How many staff have been made redundant by the Council, excluding maintained schools, in the 2016/17, 2017/18 and 2018/19 

financial years within each of the following age categories: 18-40; 41-54; 55-66; 67+? 

2. How many staff have been made redundant by Council-maintained schools, in the 2016/17, 2017/18 and 2018/19 financial years within 

each of the following age categories: 18-40; 41-54; 55-66; 67+? 

Katherine Webb All information sent

2524021 01/08/2019 20/08/2019 12 CHECK tests Could you please tell me whether you have had a CHECK test in i) 2016/17, ii) 2017/18 and iii) 2018/19?

Could you also tell me what cyber security do you have aside from CHECK work including the following i) user education ii) other 

penetration tests iii) internal security team iv) other.

Katherine Webb All information sent

2524420 01/08/2019 22/08/2019 14 Cyber Attacks Could you please tell me how many incidents of cyber-attacks you have recorded since the beginning of 2017?

Of these can you tell me how many incidents were referred to external sources including the police, the National Crime Agency and the 

National Cyber Security Centre?

And how many of these incidents were handled internally?

Katherine Webb All information sent



2524820 01/08/2019 22/08/2019 14 Contact Centres *	Does the Council operate a contact centre

*	Is the contact centre delivered in house or by a third party

*	If delivered by a third party, who provides this service

*	If delivered by the Council, which directorate does it sit in

*	The average number of people deployed in the contact centre (FTE) for each of 2016, 2017 and 2018, broken down into leadership, 

team management, frontline and support roles

*	Which access channels have been delivered from the contact centre in each of 2016, 2017 and 2018

*	Which service lines have been delivered from the contact centre in each of 2016, 2017 and 2018

*	Which telephony system is used in the contact centre 

*	Which system is used to manage e-mails in the contact centre

*	Which system is used to manage queues in the walk in centres

*	Which systems provide online forms for customers to use

*	Which Customer Relationship Management system (or equivalent) is used in the contact centre

*	Which key metrics are used in the contact centre, split by access channel and covering speed of response, enquiries handled / 

abandoned,  enquiry quality and enquiry resolution

*	Which systems are used in the contact centre for each service?

*	Which online forms are used by customers to access each service and are these forms integrated into the service system*	

        How many calls were offered 

*	How many calls were answered by a person 

*	What was the average time to answer calls 

*	What was the average call handling time 

*	What percentage of calls were quality checked 

*	What was the average call quality score 

*	What was the first contact resolution rate for calls

*	How many customers visited the walk in centre(s) 

*	How many visits were handled by a triage / front desk function

*	How many visits were handled as a walk in interview

*	How many visits were handled as an interview scheduled by appointment

*	The average triage / front desk visit handling time

*	The average walk in interview length

*	The average appointment interview length

*	The average wait to be seen for a walk in interview

*	What percentage of visits were quality checked

*	What was the average visit quality score

*	What was the first contact resolution rate for visits

*	Number of e-mails received from customers

*	Number of e-mails handled in the contact centre

Katherine Webb All information sent

2525452 01/08/2019 29/08/2019 18 Parking charges on Marine 

Parade and the Weston-super-

Mare seafront

1. It has been confirmed there are covenants on the land which was gifted to the council, including Marine Parade and beaches up to the 

tide line. The council has also said none of the covenants restrict their right to charge residents

to park.  Please, can you supply a copy of the covenants?

 

2. If you decide you do not want to supply a copy of the covenants or to tell me exactly what they are then please can you tell me your 

reasoning why not?

 

3. Are there any by-laws which were placed on the land either when the land was transferred to the council or after that restricted use of 

the land?

 

4. If there are by-laws pertaining to the land, what are they?

 

5. If there are by-laws pertaining to the land, do any mention parking or restrict the council from charging people to park there?

 

6. In an FOI response I received today (July 31) this is how many blue warning notices have been issues:

2017/2018 41

2018/2019 349

2019/2020 to date 62

a) Can you tell me whether you charged to park on Marine Parade before 2017?

b) If not, what prompted the council to begin charging to park on Marine Parade in 2017?

c) Why is there a vast increase in warning notices issued in the year 2018/2019 compared to 2017/2018 and this year thus far?

 

7. In the same FOI response, it was said that to date no one has been taken to court by the council for non-payment of the warning 

notices despite the council saying the notices are civilly enforceable.  Please, can you comment on why this has been the case?

Victoria Watkins All information sent

2526352 02/08/2019 29/08/2019 17 Drop Kerb Requests 1. The number of applications made to the local authority for a dropped kerb to be installed outside a house or business, broken down into 

a total for each year for the past 10 years.

2. The cost to each household or business of having a drop kerb installed, broken down into the price structure for each year for the past 

10 years.

3. The annual monetary total earned by the local authority in installing dropped kerbs, broken down into annual totals for the past 10 years.

Victoria Watkins Information not held

2526752 02/08/2019 12/08/2019 5 Respite and Safeguarding 1) The number of children and young people placed in respite care for each of the last five financial years (including 2018/19)

2) The number of settings providing respite care to children and young people which have been closed over safeguarding concerns for 

each of the last five financial years (including 2018/19)

3) The number of safeguarding referrals concerning respite care placements where children and young people are residents for each of 

the last five financial years (including 2018/19). 

4) The number of allegations of physical abuse in respite care placements for young people for each of the last five financial years 

(including 2018/19)

Christine Coomber Request lapsed: requested 

information not provided

2527285 05/08/2019 19/08/2019 3 Collection of Council Tax 

Debts

Since 2015: - how many times the council has instructed bailiffs to collect council tax debts - a breakdown of the individual amount of debt 

that was outstanding per bailiff instruction - details of whether, after instruction, the council tax was repaid, or whether it was referred back 

to the council to look at other options

Katherine Webb Some information sent and 

exceeds appropriate limit

2527384 02/08/2019 14/08/2019 5 Slade Road Plans Local Government Act 1972, Section 123

Notice is hereby given that North Somerset Council intends to dispose of an area of open verge land adjacent to the Walnut Grove Clinic, 

Slade Road, Portishead, having an area of approximately 40m2, by way of a permanent easement, for the purposes of an accessway and 

driveway.

With regard to the above notice, as advertised in the North Somerset Times dated 31st July 2019, I would be grateful if you could supply 

me with a copy of the plan which identifies the precise area and location.

Katherine Webb All information sent

2528184 05/08/2019 08/08/2019 2 Sub-letting Council Homes Specifically, I would like to know:

- How many council tenants have been investigated for subletting their property?

- How many of these were subsequently found to have been subletting, or attempting to sublet, their property?

- What fines, if any, were these people given? Please specify for each case.

- How many of these were evicted from their council property?

 

Please provide data for each of the last five financial years, as well as figures from the end of the last financial year to the present, if these 

figures are available.

 

Please also state the company the property was being, or was suspected of being, sublet through (eg. Airbnb, Spare Room) if possible.

  

Christine Coomber Information not held

2528584 01/07/2019 08/08/2019 14 Seafront parking Can you please provide evidence that you have the right to charge for parking a road owned by the people of Weston-super-Mare (Red 

road on seafront) 

Lynsey  Wilson Not upheld

2528884 05/08/2019 29/08/2019 16 Microchipping of Dogs Q1) Have you taken anyone to court for obstruction of an authorised person exercising their powers under the Microchipping of Dogs 

(England) Regulations 2015 i.e. regulation 12(b) or 12(c). 

If so, how many cases have you brought to trial and what has been the average fine issued? 

Q2) How many times have you initiated court proceedings for breach of microchipping regulation 8(2), transferring keepership of a dog 

which is not fully compliant with the microchipping regulations? 

If appropriate, what has been the average fine issued for those in breach of this regulation? 

Q3) How many formal written warnings (notices under regulation 12(a) of microchipping regulations) have you issued for ' 

a) Absence of a (physical) microchip in a dog 

b) Failure to have correct details recorded on the microchip 

c) Microchip recorded with a non-compliant database 

Q4) How many times have you initiated court proceedings for failure to comply with a formal notice issued under regulation 12(a) of the 

microchipping of dogs regulations for- 

a) Absence of a (physical) microchip in a dog 

b) Failure to have correct details recorded on the microchip 

c) Microchip recorded with a non-compliant database 

Q5) If appropriate can you detail the average level of fine awarded by the courts in cases you've taken in relation to failure to comply with a 

notice under section 12(a) of the microchipping regulations? 

Q6) Does your local authority have information about dog owners' legal requirements to identify their dog by collar and tag and microchip 

on their website? 

Q7) How many events has your local authority supported on microchipping during the past five years? 

Q8) Do you issue written warnings to dog owners whose dog is found without a collar and tag? 

If, so how many have been issued since in the past five years? 

Q9) How many times have you initiated court proceedings against dog owners for failure to comply with collar and tag legislation? 

And if appropriate, what is the average level of fine that courts have awarded? 

Q10) How many dog wardens does your local authority employ? 	

Victoria Watkins All information sent

2529416 06/08/2019 08/08/2019 2 Sexual Activity Complaints It is a criminal offence (s16 of the Sexual Offences Act 2003) for adults working in education and care settings; clinics; hospitals; 

voluntary children's homes; residential family centres; criminal justice settings to have sexual relations with 16 and 17-year-old children in 

their care.

 

I am interested in complaints against adults who work outside of those settings. 

 

1.	Please tell me the number of complaints or reports about sexual activity between an adult and children aged 16 or 17 in their care 

made to the Local Authority Designated Officer from April 1st 2017 to March 31st 2019, broken down by financial year. Please exclude 

from this request any complaints made about adults working in education and care settings; clinics; hospitals; voluntary children's homes; 

residential family centres; criminal justice settings.

 

2.	For each of the above financial years please tell me what fields the adults complained about were working in (e.g. sport coaching, 

music, theatre, youth work, religion), and the number of complaints against adults in each sector.

 

I suggest a table in the following format for the response (info in red is hypothetical):

 

Number of complaints / reports about sexual relationships between adults and children aged 16 or 17 year olds in their care	Field in 

which the adult(s) works (e.g. sport coaching, music, theatre, youth work, religion)	Number of complaints against adults in those fields of 

work

5

 	Sports	2

	Scouts	3

 

If there were fewer than five complaints, please indicate this using a '*' rather than refusing to disclose altogether.

Christine Coomber All information sent



2529816 06/08/2019 29/08/2019 16 Fleet vehicles The fleet list of vehicles operated by North Somerset Council, to include:

*	Vehicle make and model

*	Year of production/model year

*	Vehicle type/purpose (e.g. community transport, rubbish disposal, etc.)

*	Whether the vehicle is owned or leased

*	Year of purchase/lease agreement

Victoria Watkins All information sent

2530116 06/08/2019 12/08/2019 4 Unregistered care 1) The number of children placed in unregistered care provision in each of the last four financial years (2015/16, 2016/17, 2017/18 and 

2018/19)?

2) The number of unregistered care settings discovered within the authority in each of the last four financial years (2015/16, 2016/17, 

2017/18 and 2018/19)?

3) The number of children placed inside unregistered care provision by the authority who allege to have been sexually abused or exploited 

while inside unregistered care provision in each of the last four financial years (2015/16, 2016/17, 2017/18 and 2018/19)?

4) The number of children placed inside unregistered care provision by the authority who allege to have been physically assaulted while 

inside unregistered care provision in each of the last four financial years (2015/16, 2016/17, 2017/18 and 2018/19)?

For clarification, unregistered care provision refers to when a child who is being provided with some form of 'care' is living somewhere that 

is not registered with Ofsted. It is not equivalent to unregulated care settings for those aged 16+. If there is any doubt about the distinction 

please refer to the following Ofsted blog: https://socialcareinspection.blog.gov.uk/2019/07/08/unregistered-and-unregulated-provision-

whats-the-difference/

Christine Coomber All information sent

2530916 07/08/2019 07/08/2019 0 No-deal Brexit 1. Please send me any risk assessments you have done for a no-deal Brexit. 

2. (If not already answered in question 1) What are the risks you have identified in the event of a no-deal Brexit? 

3. (if not already answered in Qs 1 or 2) What are the risks you have identified for rural communities in the event of a no-deal Brexit? 

4. How many training exercises have been carried out so far by organisations involved in your Local Resilience Forum, from 1st April 

2017, to help prepare for a no-deal Brexit? What was the purpose of each exercise?

5. How many no-deal training exercises are planned between now and October 31st  and what is the purpose of each?

6. How much extra funding have you received to deal with and prepare for a no-deal Brexit?

7. How many staff do you have working full time on preparing for a no-deal Brexit?

8. How much has no deal Brexit planning cost you to date? For example in terms of salaries, training, equipment, building, contracts etc

9. Has any council funding been diverted from other areas to spend on preparing for, or dealing with, a no deal Brexit? If so, where did that 

funding come from?

Katherine Webb Some information sent but 

part exempt

Section 41 and Section 29

2531017 07/08/2019 08/08/2019 1 Childrens' Services Staff Could you please provide me with an up to date list of the names of social work management staff including Heads of Service, Area 

Managers/Service Managers, Team Managers/Team Leaders, within Children Services across the local authority?

I cannot seem to find this information from your website.

Christine Coomber All information sent

2531116 07/08/2019 16/08/2019 7 Transport Expenditure Can you please tell me, for each of the last 10 financial years (that is, 2018/19 back to and including 2009/10):

1.	How much money has the council spent on taxis, minibuses and private hire vehicles in total. (It is acceptable to provide the total spent 

with taxi/minibus/private hire companies.)

2.	What was the largest single bill for a taxi, minibus or private hire ride, and its (a) distance, (b) purpose, and (c) passenger(s)

3.	Of (1), how much of that money has the council spent with taxi, minibus, and private hire companies to transport pupils to and from 

schools

4.	Of (3), what is the largest single bill for a taxi, mini bus, or private hire ride to transport a child to or from a school, and the distance of 

the journey

NB: If you estimate that providing the information requested in questions (2) and (4) above would lead to the request being denied under 

S12 of the Act, that is NOT grounds for refusal of this request.  Please simply provide the answers to questions (1) and (3) above which 

are easily collatable. The data is held in your published monthly accounts. Similarly if providing the answer to (2c) above would in your 

view breach GDPR, this is not grounds to refuse the entire request, simply answer all other questions. This paragraph forms part of the 

request.

NB2: If such transport provision is delegated to a third-party supplier or private limited company which is paid by the council to source and 

arrange such trips please provide, as answers for (1) and (3) above, the annual spend with that company or those companies for each 

year and make that clear in your response. This paragraph forms part of the request.

Katherine Webb Some information sent but 

not all held

in line with our corporate retention 

schedule, we only hold records as far back 

as 2011/12.

2531416 07/08/2019 16/08/2019 7 Housing of Young People 1. How many children and young people under 18 who were living in independent, supported or semi-supported accommodation (not 

subject to children's homes regulations) provided by your authority pursuant to:

(i) s.31 of the Children Act 1989

(ii) s.20 of the Children Act 1989

(iii) s.17 of the Children Act 1989

(iv) the Housing Act 1996

on 31st March in each of the past 3 years (2019, 2018 and 2017).

2. Of the children and young people referred to in Q1, how many were under 16? Please list by year and by category (i),(ii), (iii) and (iv).

3. How many unaccompanied asylum seeking children were living in accommodation provided by your authority pursuant to the Children 

Act 1989 or Housing Act 1996 on 31st March 2019?

4.  Of the total number referred to in Q3 above, how many were living in independent, supported or semi-supported accommodation (not 

subject to children's homes regulations)?

Christine Coomber Exceeds appropriate limit - 

refused

2532016 07/08/2019 08/08/2019 1 Looked-after Children 1.	How many looked-after children have been placed into semi-independent living accommodation not subject to children's homes 

regulations in each of the last three financial years (2017,2018,2019). Of those children how many:

a.	were placed into accommodation in the authority area

b.	were placed into accommodation outside of the authority area

2.	How many looked-after children have been placed into unregistered children's homes in each of the last three financial years 

(2017,2018,2019). Of those children how many:

a.	were placed into accommodation in the authority area

b.	were placed into accommodation outside of the authority area

3.	 What was the average annual cost for each of these placement types in each year, broken down by a) placement type and b) provider 

(if private which company). Please also say the most expensive of each placement type in these years, the cost of it and to which provider 

it was paid.

Christine Coomber All information sent

2533948 08/08/2019 12/08/2019 2 Issue of Naloxone Kits Please provide me with the number of naloxone kits issued by the authority each year since 2014.     Christine Coomber Some information sent but 

not all held
2538280 12/08/2019 15/08/2019 3 Cocaine Use 1) How many service users did you have listed as in treatment for crack cocaine each year for the past three years? 

2) What was the age range of users in treatment for crack cocaine each year for the past 3 years? (e.g. youngest 18, oldest 56 years old)

3) What budget did you allocate for community drug and alcohol treatment (excluding in-patient detoxification and rehabilitation) for the 

following financial years:

a) 2014 - 15

b) 2018 - 19

c) 2019 - 20

4) What budget did you allocate for in-patient detoxification and residential rehabilitation for the following financial years:

a) 2014 - 15

b) 2018 - 19

c) 2019 - 20

Christine Coomber All information sent

2540680 13/08/2019 14/08/2019 1 Non Stun Meat  Can you please answer the questions below, on procurement of non stun meat for schools, to inform our understanding of where non 

stun meat is being procured and who is eating it? By non stun meat we mean any meat where the animal was not rendered insensible to 

pain (stunned) before being slaughtered. In England, this means all meat that is certified shechita (kosher) and some (not all) that is 

certified halal. 

1. Do schools in your area procure their own meat supplies? 

2. If they do not, is this a function that is undertaken by the local authority or outsourced to a third party? 

3. Is non stun meat procured for consumption in schools? 

4. If non stun meat is procured, is this: a) For consumption by all? b) If it is for consumption by all, can pupils opt out of eating non stun 

meat? c) For consumption only by pupils who request it? 

5. If you currently procure non stun meat for consumption in schools, have you considered changing this practice and only procuring meat 

that is stunned before slaughter?

Christine Coomber Information not held

2541980 14/08/2019 22/08/2019 6 Cyber Attacks 1.	Has the council experienced an attempted cyber-attack in 2019? Please answer yes or no.

2.	How many attempted cyber-attacks has the council experienced in 2019 (up to 30.06.2019), 2018 (full year) and 2017 (full year)?

3.	Has the council experienced a cyber-attack in 2019 that resulted in a loss? Please answer yes or no.

4.	How many cyber-attacks has the council experienced in 2019 that resulted in a loss (up to 30.06.2019), 2018 (full year) and 2017 (full 

year)?

5.	Please state the cost to the council of the cyber-attacks that the council experienced in 2019 (up to 30.06.2019), 2018 (full year) and 

2017 (full year)

6.	Does the Council purchase insurance via an insurance broker? Please answer yes or no. 

o	If so, from who?

7.	For the year 2018/19 does the Council purchase Cyber Insurance? Please answer yes or no. 

o	If so, what is the name of the insurer?

8.	Please state the premium spend of the insurance product

9.	Please state the job title and level/banding for the person who is responsible within the council for purchasing these insurance 

products 

Katherine Webb All information sent

2543480 15/08/2019 28/08/2019 8 TUPE - Adult Social Care 1)	How many separate relevant transfers (pursuant to the Transfer of Undertakings (Protection of Employment) Regulations 2006) from 

adult social care providers commissioned by your council took place in the years:

a)	2018/19;

b)	2017/18; and

c)	2016/17. 

2)	For each of these years please indicate how many of those relevant transfers related specifically to homecare providers?

3)	Finally please list the reasons for each of these relevant transfers?  For example, whether the adult social care contract was 

terminated prior to the expiration of its term or whether the business/business unit was sold to or taken over by another care company.

Christine Coomber All information sent



2543680 15/08/2019 22/08/2019 5 Community Asset Transfer FOI Questions: 

We would be grateful if you could provide the name of the authority in full; your region; and a contact for any follow-up questions, if 

possible here:

The authority's Community Asset Transfer (CAT) policy

1.	Does the authority have a published Community Asset Transfer* policy?

*Community Asset Transfer enables local authorities to transfer the ownership/management of their assets to community organisations at 

less than full market value in order to achieve a defined public benefit. 

a.	If yes, please provide a web-link to the policy. 

b.	If no, is Community Asset Transfer (CAT) integrated into another policy within your local authority ' such as wider asset management 

strategies or VCSE (voluntary, community and social enterprise) policies? Please provide a web-link to this, if so. 

c.	If no, does the authority have a CAT policy that is not-published / only available on request? Please provide a copy if available, if so. 

2.	If the authority has a CAT policy (whether integrated into another strategy or a non-published policy), when was this last updated or 

reviewed? 

The volume of Community Asset Transfer over the last five years 

3.	How many land or building assets has the authority transferred to community ownership* through Community Asset Transfer in the 

following time periods (financial years): 2014/15, 2015/16, 2016/17, 2017/18, and 2018/19? 

* For the purpose of this question, please provide the number of assets that have been transferred using the General Disposal Consent 

(England) 2003 (Local Government Act 1972), which enables the transfer of assets at less than best or nil consideration to achieve a 

defined community benefit.  

4.	Of those assets that have been transferred, how many are on: 

a)	A freehold agreement 

b)	A long lease of at least 25 years or more

c)	A lease of between 5 years and 25 years 

d)	A lease of less than 5 years.

Please provide this information for the same time periods as Q3 if possible.

5.	Currently, how many land or building assets does the authority own in total? Please exclude social housing assets from this total.

Katherine Webb All information sent

2544080 15/08/2019 29/08/2019 9 Visitor Procedures Can you please provide me with any electronic copies of any policies, procedure or guidance issued to staff in relation to visitors, guests 

or contractors who access your buildings?

For example

Do you request all visitors attending for meeting, interviews or other wear a visitor badge and sign-in at reception and do you record details 

of this?

How do you manage contractors or suppliers who require access to your building?

Do you have access control on areas of your building where services process or handle very sensitive personal data, how do you manage 

access control?

Do you have a retention period for visitor records?

Katherine Webb All information sent

2544780 16/08/2019 16/08/2019 0 5G Strategy See scanned letter in documents Katherine Webb All information sent

2549312 20/08/2019 21/08/2019 1 Refreshment Expenditure - 

Council Commitee Meetings

Please can you tell me how much was spent on tea and biscuits at council 

committee meetings over the course of the year?

What type of biscuits and brand of tea were supplied? 

If the information is held centrally and will not exceed cost requirements, could you please provide me with the equivalent figures for 

departmental meetings too?

Katherine Webb All information sent

2554612 23/08/2019 23/08/2019 0 Business Rates - Credit 

Balances

I am looking to obtain a report, in excel format, of any outstanding business rate credit balances to cross reference against our client 

database only.

Where possible, the report should include the following: -

1. Account Name (Redacted if the business is not a limited company) 

2. Amount of credit

3. Address of the Property 

4. BA Reference Number 

5. Period/Year the credit relates to

Katherine Webb No information sent - all 

held but exempt

Section 31(1)(a)

2558844 28/08/2019 29/08/2019 1 Anonymised CVs 1. Does your council use the principle of anonymous CVs in hiring candidates to work at the council? This is where the hiring manager 

does not receive the name of the candidate, merely the application to review - to remove biases. 

2. If your council does use anonymous CVs do you do any work to promote employers in your area to also take up the practice?

3. In the area you serve what percentage of the population BME?

4. Among your directly employed staff what percentage of your workforce is BME?

Katherine Webb All information sent


