
Reference
Date 

received

Date 

closed

Days 

open
Subject Request details Assigned to Outcome Notes

2340028 03/04/2019 16/07/2019 18 Penalty Charge 

Notices

1a) How many penalty charge notices were issued to drivers in 2017, 2018 and 2019 thus far (please give data for each year separately)?

1b) The total income from any fines/penalties issued to drivers from penalty charge notices in 2017, 2018 and 2019 thus far for each year separately.

2a) The number of penalty charge notices issued to drivers in 2017, 2018 and 2019 thus far (please give data for each year separately), broken down by offence e.g. bus lane fines, parking fines, no right or left turn fines, 

yellow box junction fines?

2b) The total income from any fines/penalties issued to drivers from penalty charge notices in 2017, 2018 and 2019 thus far for each year separately, broken down by offence as above .

                

Please prioritise question 1. 

Victoria Watkins All information 

sent

2379528 29/04/2019 31/07/2019 19 Officer emails Emails from Rob Thomson and James Dawson to Kingston Seymour Parish Council, between 16/05/18 - 04/07/18 Lynsey  Wilson Internal review - 

Upheld - partial

2391628 03/05/2019 30/07/2019 12 Exotic, dangerous or 

wild animals 

licenses

1) How many Exotic, Dangerous or Wild Animals Licenses did the council issue in the period between 1 May 2018 and 30 April 2019?

 For each of these licenses, please state the species for which the license was issued.  

2) How many Exotic, Dangerous or Wild Animals Licenses did the council issue in the period between 1 May 2017 and 30 April 2018?

 For each of these licenses, please state the species for which the license was issued.  

3) In the period between 1 May 2018 and 30 April 2019, please provide a list of the animals (naming the species in each case) which have been dealt with by your Environmental Health department AND which are included 

amongst those species for which owners are required to hold a license (under the Dangerous Wild Animals Act). 

 In each of these cases, please state how the animal was discovered by your Environmental Health department - giving as much detail as possible. (For example: Was a sighting reported by a local resident; was the discovery 

made whilst your Environmental Health team were carrying out other routine work etc). 

 In each of these cases, please state where the animal was discovered - giving as much detail as possible. (For example: If the animal was found in a garden, please state whether this was a public space or someone's private 

garden at their home).

4) In the period between 1 May 2017 and 30 April 2018, please provide a list of the animals (naming the species in each case) which have been dealt with by your Environmental Health department AND which are included 

amongst those species for which owners are required to hold a license (under the Dangerous Wild Animals Act). 

 In each of these cases, please state how the animal was discovered by your Environmental Health department - giving as much detail as possible.

 In each of these cases, please state where the animal was discovered - giving as much detail as possible.

5) In the period between 1 May 2018 and 30 April 2019, please provide a list of the non-native species (naming the species in each case) which have been dealt with by your Environmental Health department.

 In each of these cases, please state how the animal was discovered by your Environmental Health department - giving as much detail as possible.

 In each of these cases, please state where the animal was discovered - giving as much detail as possible.

6) In the period between 1 May 2017 and 30 April 2018, please provide a list of the non-native species (naming the species in each case) which have been dealt with by your Environmental Health department.

 In each of these cases, please state how the animal was discovered by your Environmental Health department - giving as much detail as possible.

 In each of these cases, please state where the animal was discovered - giving as much detail as possible.

Victoria Watkins All information 

sent

2414728 21/05/2019 03/07/2019 30 Traffic Regulation 

Orders

1. Can you please send me the location details of every area within North Somerset Council boundaries under a Traffic Regulation Order (TRO). 

2. If there is available a map/maps which illustrate the areas with and without a TRO enforcement please can you send this as well. 

Victoria Watkins All information 

sent

2421128 23/05/2019 18/07/2019 20 Risk assessments 

for Bristol 

International Balloon 

Fiesta

The NSC SAG chaired by Jane Day to discuss the Bristol International Balloon Fiesta consider risk assessments submitted by REM on behalf of the BIBF committee which relate to road safety and resident access on roads in 

Bower Ashton and forward them to Bristol City Council for their perusal. May I please receive copies of these RA's for the 2018 event and also the 2019 event, due to take place in August, if they have been submitted to you. 
Lynsey  Wilson Not upheld

2433729 04/06/2019 01/07/2019 19 Strategic Rail 

Programme Board 

meetings

I wish to see full copies of the 'Strategic Rail Programme Board' meetings minuets dating from 01.01.2016 through til present. Victoria Watkins All information 

sent

2434528 04/06/2019 01/07/2019 19 Bus services 1. A list of the bus services in receipt of council funding in North Somerset for each year since 2009/10 that have been that have been a) reduced; b) withdrawn. (i.e. the request is for a list that covers council competitively-

tendered services or services receiving de minimis support, but not covering purely commercial bus services).

2. The annual spend (in nominal terms) on bus services in receipt of council funding in North Somerset for each year since 2009/10.

Victoria Watkins All information 

sent

2435628 05/06/2019 02/07/2019 19 Libraries 1. How many local authority run libraries have closed between 1 April 2010 to 31 March 2018? i.e. these are libraries funded and delivered by the public library authority.

Please provide numbers for static and mobile libraries as at 31 March 2018:

Static :

Mobile:

 

2. How many community managed co-produced libraries have closed between 1 April 2010 to 31 March 2018? i.e. these are community-led and largely community delivered, rarely with paid staff, but often with some form of 

ongoing council support and often still part of the public library network.

Please provide numbers for static and mobile libraries as at 31 March 2018:

Static :

Mobile:

 

3. How many commissioned community co-produced libraries have closed between 1 April 2010 to 31 March 2018? i.e. these are commissioned and fully funded by the council but delivered by a not-for-private-profit 

community, social enterprise or mutual organisation, either existing or newly created. 

Please provide numbers for static and mobile libraries as at 31 March 2018:

Static :

Mobile:

 

4. How many independent libraries have closed between 1 April 2010 to 31 March 2018?  i.e. these do not have any local authority support. 

Please provide numbers for static and mobile libraries as at 31 March 2018:

Static :

Mobile:

 

5. In total, how many libraries have closed between 1 April 2010 to 31 March 2018?  

Static :

Mobile:

 

6. How many of the libraries in your answer to question 5, would you consider to have been within the Local Authority's statutory provision? 

Victoria Watkins All information 

sent

2436028 04/06/2019 01/07/2019 19 Queensway Retail 

Park

Please can you disclose ALL future plans for the Queensway Retail Park Specifically plans for the development of a new structure next to Argos in Worle. Victoria Watkins Information not 

held

see response



2436228 04/06/2019 01/07/2019 19 Forced adoptions - Number of forced adoptions by year (2010, 2011, 2012, 2013, 2014, 2015, 2016, 2017, 2018) in your county.

Forced adoptions defined as: 'removing children permanently from their parents and the subsequent adoption of those children, following intervention by the local education authority'. I.e. contested adoption, rather than 

voluntary adoption. By this I mean contested in court.

Christine Coomber Information not 

held

North Somerset 

Council does not 

keep information on 

'forced' adoptions 

only, or  those agreed 

by the Family Court 

in the way described 

in your request.  We 

could, however, 

provide the number 

of Adoption Orders 

granted in the years 

requested.  If you 

would find this useful, 

please submit a fresh 

Freedom of 

Information Request.

2436528 05/06/2019 02/07/2019 19 Public health 

funerals, and people 

who have died with 

no known next of kin

Please could you kindly send me any information you may hold relating to 'public health act' or 'welfare' or 'contract' or 'paupers' funerals having taken place or due to take place, and/or persons who have died with no  known 

next of kin since 1/4/19 to the day of your reply. 

Please could you also send me any information you may hold relating to persons who are/were known to the Council via any of the following teams and who have died with: 

- no  known next of kin (defined as blood relatives) OR 

- where you have been unable to engage with or locate any KNOWN next of kin, 

In both cases, please include:

 1. full names of deceased persons,

 2. dates of death,

 3. marital status,

 4. maiden surnames of married or widowed females,

 5. dates of birth or ages at death,

 6. last known addresses,

 7. estimated value of estates,

 8. date(s) when the information was passed (or information that is about to be or likely to be passed) to the Government Legal Department (formerly Treasury Solicitor) or the Duchy of Lancaster or Cornwall or any other 3rd 

party, or, confirmation that this will not be happening and the reason why.

Lynsey  Wilson All information 

sent

2438728 05/06/2019 02/07/2019 19 Public health 

funerals

1. How many public health funerals has your council carried out each year for these financial years: 2014/15, 2015/16, 2016/17, 2017/18, 2018/2019? 

2. Please state, out of the above figures, how many of those people were male and how many of those men had next of kin and how many of those men did not have next of kin? 

3. Please state, out of the above figures, how many of those people were female and how many of those women had next of kin and how many of those women did not have next of kin?  

4. Please state, out of the above figures, how many of those people were aged under 18, aged 18-59 or aged 60+

5. Please state, out of the above figures, how many of those people were cremated, how many were buried in a grave of their own and how many were buried in a shared or communal grave. 

For clarity and comparative accuracy, I have included a table with headers which may help you interpret my questions above. I would be grateful, if possible, if you could provide the information in this way.

***SEE COVERING EMAIL FOR TABLE***

Victoria Watkins All information 

sent

2439128 06/06/2019 03/07/2019 19 Public toilets Please could you provide me with the number of public toilets available in your area, whether or not there is a charge for their use, and the number of times that they have been registered as out of use in the last 4 years please Victoria Watkins All information 

sent

2439928 06/06/2019 08/07/2019 22 Judicial reviews of 

planning permission

1. How many judicial review claims of decisions to award planning permission/consent were received in (a) 2016, (b) 2017, and (c) 2018

2. What were the planning application numbers/references of the decisions that were subject to judicial review claims (a) 2016, (b) 2017, and (c) 2018?

3. Of the judicial review claims received, how many proceeded to a substantive hearing (a) 2016, (b) 2017, and (c) 2018?

4. Of the judicial review claims, how many resulted in either a Consent Order or planning decision being withdrawn (a) 2016, (b) 2017, and (c) 2018

5. Of the successful claims, how many resulted in either a quashing order being issued (a) 2016, (b) 2017, and (c) 2018?

6. How much was spent by the council on carrying out judicial reviews in 2016, 2017 and 2018?

7.  For each of the claims detailed above, please provide details on the reasons why a judicial review claim was made:

Victoria Watkins All information 

sent

2441728 10/06/2019 05/07/2019 19 Zoos 1. Please could you list any zoos currently operating in your area and whether or not those zoos are subject to any dispensations under s.14 of the Act.

2. If any zoos have closed down since July 2014, please could you provide me with the names of those zoos. 

3. For any zoos which have been granted a dispensation under s.14 of the Zoo Licensing Act, please could you let me know the date when the zoo's dispensation status was assessed to ensure that it is still relevant.

4. For every zoo (including any zoos which have closed down) for which such information is held, please could you provide me with the following for a period beginning the 1st July 2014 to 1 June 2019.

     a. Current and historic zoo licences (including any conditions attached to the licences)

     b. All zoo inspection reports (formal, informal and special)

     c. Any available pre-inspection audits

     d. All animal stocklists held by the council

     e. Any correspondence between the zoo and the local authority with regard to licensing

     f. Copies of any 'Directions' issued to the zoo under s.16 of the Zoo Licensing Act 1981 for failure to comply with licence conditions

5. In addition, if any of the zoos also hold licences under the Pet Animals Act 1951, please could you provide me with (for the same period as above):

     a. Current and historic pet shop licences (including any conditions attached to the licence)

     b. All inspection reports

Victoria Watkins All information 

sent

2441828 10/06/2019 05/07/2019 19 Sound monitoring Please can you provide a copy of the noise/sound monitoring evidence/data that was taken by NSC at the event site and surrounding area before the event started and too during the event, that took place in Grove Park, 

Weston-super-Mare on Sunday 9th June 2019.

If this event was not under NSC control would you please advise.

Victoria Watkins Information not 

held

2442029 10/06/2019 05/07/2019 19 Planning 

applications

The number of planning applications received in each of the last five years (2014/15, 2015/16, 2016/17, 2017/18 and 2018/19).

The number of planning applications in each of those years, excluding major developments, which were took longer than eight weeks for a determination to be made.

The number of staff employed in the planning department in each of those years.

The current number of planning applications being considered by your authority which have been awaiting determination for more than eight weeks (as per June 10, 2019).

Victoria Watkins All information 

sent

2445128 11/06/2019 08/07/2019 19 Public health 

funerals

I would like to request the following information for public health funerals from 01/04/2019 to date. 

1) Name of the deceased

2) Date of birth

3) Date of death

4) Last residential address

5) Have the next of kin/ family members been traced?

6) Has the above information been passed to any 3rd party, if so who

7) Does you council work with any genealogist?

Victoria Watkins Repeated 

request



2445228 11/06/2019 08/07/2019 19 Parking services Total number of pay & display spaces (split between on & off street)

Total number of pay & display car parks

Number of Council-operated barrier car parks

Annual number of transactions in barrier car parks

Annual number of pay & display parking transactions (split between on & off street)

Annual pay & display parking revenue (split between on & off street)

Annual number of cashless parking transactions (split between on & off street)

Annual parking revenue collected by the cashless parking system (split between on & off street)

Cashless parking contract end date

Charge to the Council per transaction by current cashless parking provider

Victoria Watkins All information 

sent

2446428 11/06/2019 08/07/2019 19 Licensing 1. Please could you tell me in respect of your licensing team how many applications, notices, etc. you received during the financial year 2019/20 for the following:

Gambling Act 2005 Premises Applications

Casino Applications

Permit Applications

Notification of 2 Machines OUN TUN

Small Society Registrations Licensing Act 2003

Grant of Premises or Club Variation of Premises or Club Minor Variations (Premises or Club)

Transfer of Premises Vary DPS TENs

Acupuncture, Piercing, Tattooing etc. Premises Registration

Practitioner Registration

Scrap Metal Dealers Premises Applications

Mobile Operator Applications

Relevant Protected Sites (I.e. Park Homes) Grant of premises Vary premises

Transfer Premises Animals Dog / Cat Boarding Dog Breeding Horse Riding Pet Shops Performing Animals Zoos Dangerous Wild Animals Taxis & Private Hire Hackney Carriage Vehicles Private Hire Vehicles Private Hire 

Operators Private Hire Driver Hackney Carriage Driver Dual Driver Others Street Collection Applications House to House Applications Performance of Hypnotism Application Sex Establishments Street Trading Licences Street 

Trading Consents Flyer Licence (if applicable) Please list other if there are any and volume of applications.

2. How many premises licences and club premises certificates are currently in force under the Licensing Act 2003.

3. How many Full Time Equivelant (FTE) officers were employed in relation to the above functions during 2019/20.

4. In respect of 3 above, what percentage of FTEs are enforcement officers.

5. What is the total licensing income for 2019/20? Please include all income for the functions above together with any annual fee income and any other administrative charges.

6. Do you offer any commercial and / or descretionery services? If yes, please state total income received for this and indicate whether VAT is included or extra. 

Victoria Watkins All information 

sent

2447428 12/06/2019 09/07/2019 19 Missed waste 

collections

The number of reported missed recycling and waste collections in Blagdon, North Somerset in the last 3 years and the reason for the missed collection Victoria Watkins All information 

sent

2449128 13/06/2019 10/07/2019 19 Parking Please can you tell me how much money was made from on-street parking charges in North Somerset for the financial year 2018/2019?

Please can you tell me how much money was made from off-street car park charges in North Somerset for the financial year 2018/2019?

Please can you tell me how was accrued in parking fines for on-street parking in North Somerset for the financial year 2018/2019?

Please can you tell me how was accrued in parking fines for off-street car parks in North Somerset for the financial year 2018/2019?

Please can you tell me how much the council has accrued in parking fines for on-street offences since the council took control of enforcement (CPE) from the police in 2017?

Victoria Watkins All information 

sent

2449428 12/06/2019 09/07/2019 19 Weedkiller 1) Is the weed killer glyphosate used by the council in any capacity? 

2) If answering yes to question one please specify what areas it is used in. For example, public playgrounds, public parks, residential streets, school grounds. 

3) If answering yes to question one please specify in what quantities it is used and how frequently. 

4) If answering yes to question one please specify the reason for use. For example weed prevention, invasive plants. 

5) If answering yes to question one, is the council considering stopping the use of glypohsate? If yes then what is the reason for this. 

6) If answering no to question one, why is glyphosate not used and what alternative weed killer is used?

Victoria Watkins All information 

sent

2449929 13/06/2019 10/07/2019 19 Library fines Currently, how much is your authority owed in unpaid library fines? 

What is the monetary value of the single biggest library fine currently outstanding, and when was the item's scheduled return date? 

What is the name of this item? 

Currently, how many borrowed items are currently overdue in your library system?

How many people are library card holders in your authority?

How many people were library card holders 10 years from this date in your authority?

Victoria Watkins All information 

sent

2450928 14/06/2019 17/07/2019 22 Removal from 

school

The number of notifications of removal from school roll (e.g. completion of notification forms) made to the local authority in each of the following school years, 2014/15, 2015/16, 2016/17, 2017/18, 2018/19 to date, broken 

down by school.

The number of notifications of removal from school roll made to the local authority in each of the following school years, 2014/15, 2015/16, 2016/17, 2017/18, 2018/19 to date, broken down by the reason given for removing 

the child from the school roll.

The number of child missing education (CME) referrals made to the local authority in each of the following school years, 2014/15, 2015/16, 2016/17, 2017/18, 2018/19 to date.  

Christine Coomber Some 

information sent 

but not all held

2451528 17/06/2019 15/07/2019 19 Deaths with no next 

of kin

Please could you kindly send me any information you may hold relating to persons who are/were known to the Council via any of the following teams and who have died with: 

- no  known next of kin (defined as blood relatives) OR 

- where you have been unable to engage with or locate any KNOWN next of kin, 

Please could you kindly send me any information you may hold relating to Paupers funerals carried (sometimes referred to as 'Public Health Act' Funerals) where persons who have died with no known next of kin (blood 

relatives) since 1/3/2019 to the day of your reply. 

Please provide as much of the following information as you can:

 1. full names of deceased persons,

 2. dates of death,

 3. marital status,

 4. maiden surnames of married or widowed females,

 5. dates of birth or ages at death,

 6. last known addresses,

 7. estimated value of estates,

 8. date(s) when the information was passed (or information that

 is about to be or likely to be passed) to the Government Legal Department (formerly Treasury Solicitor) or the Duchy of Lancaster or Cornwall or any other 3rd party, or, confirmation that this will not be happening and the 

reason why.

Victoria Watkins Repeated 

request

2453028 17/06/2019 24/07/2019 18 Cancellation of 

PCNs

Query 1: I would like to request a copy of all policy and guidance documents that are available to council officers who are tasked with considering the question of whether a Penalty Charge Notice should be cancelled. For the 

avoidance of doubt, this request covers any policy that is published or otherwise publicly available, plus any internal council guidance or policy that is only available internally to council staff (such as any internal policy that 

outlines in what circumstances the council may exercise its discretionary powers to cancel a PCN).

Query 2: Please could you also disclose the training material that is used to train the council officers who make decisions regarding the cancellation of PCNs. This should cover only training material that is directly relevant to 

their role in deciding whether a council PCN should be cancelled, any other training material (such as generic council training, health and safety, GDPR or training related to other roles or functions) is not within the scope of this 

request.

Again for the avoidance of doubt, both queries above cover policies and training material available to council officers who deal with informal representations, formal representations and appeals to the tribunal.

Lynsey  Wilson Not upheld



2454428 18/06/2019 15/07/2019 18 Young carers * Can you tell us how many young carers* (aged 17 years and under) you have listed in your local authority area for the following years April to March: 2014/15; 2015/16; 2016/17; 2017/18; 2018/19. 

* Can you tell us the source of your information on numbers of young carers* in your local authority area.

* Can you tell us how many of those young carers* (ages 17 years and under) identified in question 1 ' have had assessments, for the following years April to March:  2014/15; 2015/16; 2016/17; 2017/18; 2018/19. 

* Can you tell us how many young carers assessments you have carried out in your local authority area for the following years April to March: 2014/15; 2015/16; 2016/17; 2017/18; 2018/19. 

*definition of a young carer: A young carer is someone under 18 who helps look after someone in their family, or a friend, who is ill, disabled or misuses drugs or alcohol.

Christine Coomber All information 

sent

2454928 18/06/2019 15/07/2019 18 Breach of planning 

complaint

I would like to see the full visit report from Gwen Lloyd, Planning Compliance Officer that she made at 19 Saxon Court for Breach of Planning along with all relevant communication, specifcially I need to see the measurements 

she took of the building and the grounds 
Victoria Watkins Some 

information sent 

but part exempt

Section 40

2456228 18/06/2019 15/07/2019 18 Purchase of 

artworks

How many artworks have been purchased by the local authority in 2016-17, 2017-18 and 2018-19? 

How many artworks are in the possession of the local authority?

What is the estimated value of the artworks?

How many of the artworks are on public display?

Public display includes those that can be viewed by the members of the public in local authority buildings such as council headquarters, libraries, sports and leisure centres, and schools that are under local authority control. It 

would exclude areas of council properties that cannot be readily be entered into by members of the public (such as, for example, the office of the head of paid service).

Artwork includes, but is not limited to, paintings, photographs, sculptures and electronic art.

Victoria Watkins All information 

sent

2457428 19/06/2019 02/07/2019 9 Leasehold tenders Total number of residential private dwellings the council is Freeholder for and which have been sold on a leasehold basis.    

The insurance arrangements of these dwellings including 

Inception/Renewal Date 

Expiry date of any Long Term Undertaking/Agreements in place 

Is the insurance incorporated within the council main insurance program or are they 'ring fenced' as a separate portfolio

Christine Coomber All information 

sent

2458828 20/06/2019 11/07/2019 15 Adoption policies All policies and guidance related to adoption of children within the UK since 2009 used in your local authority (excluding national policy and guidance) 

All policies and guidance related to other forms of legal permanence for children within the UK, for example, SGOs since 2009 used in your local authority (excluding national policy and guidance)
Christine Coomber All information 

sent

2458929 20/06/2019 09/07/2019 13 Public Health Act, 

section 83 notices

1. How many statutory notices have been served under section 83 of the Public Health Act 1936?

2. Of the notices seved, for each year, how many were:

    a. Complied with

    b. Works undertaken in default

    c. Subject to judicial review (please provide reason and details)

    d. Other please provide details

3. How many of the individuals you served section 83 notices on were referred to Safeguarding?

4. Do have additional written procedures to help prevent cases recurring in the future (please provided details)?

5. Do you work in collaboration/ partnership with other agencies when trying to resolve problems with people living in filthy conditions? Please provide details of the types of organisation

6. How many of these individuals have you served a section 83 notice on multiple times?

Christine Coomber All information 

sent

2459328 21/06/2019 10/07/2019 13 Adoption West Which agencies or organisations are a part of your regional adoption agency (RAA)?

When was your regional adoption agency formed or when is it expected to be formed?

What is your RAA called?

How are your services and responsibilities currently divided amongst the RAA?

Is your RAA also including responsibility for SGOs and what is the rationale behind this?

What targets has your RAA set?

Christine Coomber All information 

sent

2459628 21/06/2019 10/07/2019 13 EDRMS  1.      Has your authority implemented an Electronic Document & Record Management System (EDRMS) solution?

2.      If YES:

a.      Is the EDRMS a corporate solution or does it cover specific business areas?

b.      Is the EDRMS an in-house/internal development or provided by a 3

rd party?

c.      If provided by a 3

rd party, please confirm the name and vendor of the solution

d.      What is the annual cost of the EDRMS? Please can you split this into capital and revenue (i.e. set up cost and then ongoing costs of running the EDRMS)

e.      When did implementation of the EDRMS commence?

f.       How long did implementation of the EDRMS take (what date did the system go live)? If the system has not yet gone live, when is it scheduled to go live?

g.      Please confirm how many people were in the implementation project team and their roles in the team

h.      What was the project budget / estimated spend on implementation of the EDRMS?

i.       How is the EDRMS structured, for example by business area, business process, business function, etc.?

j.       Approximately how many documents are held/managed within your EDRMS solution?

k.      How are documents classified within the EDRMS, for example do you use the Local Government Scheme of Classification?

l.       What system of document naming convention does your EDRMS use?

m.    Does the EDRMS manage the creation of new documents linked to business processes / business areas?

n.      Does the EDRMS integrate with other line of business applications?

o.      Does your EDRMS solution also manage physical/paper records?

p.    How did you cleanse/process information held on file shares etc. prior to migration to your EDRMS solution?

3.      If NO:

a.      How does your authority manage electronic documents, particularly those held within file shares?

4.      Please provide a copy of your Authority's Information Management / Information Governance Strategy

Katherine Webb All information 

sent



2459828 21/06/2019 02/07/2019 7 Council Software 1.What is the name of your current eInvoicing software (name of vendor or supplier?) What is the current version of the eInvoicing software? Is the eInvoicing software hosted on-premise by the authority, off premise by the 

supplier or delivered via the public cloud? What was the original date of purchase or contract start date? When is the contract renewal or expiry date? What is the cost of annual support and maintenance (last financial year 

April 2017- March 2018)? 

2. What is the name of your current Spend Management software (name of vendor or supplier) What is the current version of the Spend Management software Is the Spend Management software hosted on-premise by the 

authority, off premise by the supplier or delivered via the public cloud?What was the original date of purchase or contract start date ?When is the contract renewal or expiry date?

What is the cost of annual support and maintenance (last financial April 2017- March 2018) ?

3.What is the name of your current Bid and Contract Management software (name of vendor or supplier?)

What is the current version of the Bid and Contract Management software

Is the Bid and Contract Management software hosted on-premise by the authority, off premise by the supplier or delivered via the public cloud?

What was the original date of purchase or contract start date 

When is the contract renewal or expiry date ?

What is the cost of annual support and maintenance (April 2017- March 2018) 

 4. What is the name of your current Legal Case Management software (name of vendor or supplier?)

What is the current version of the Legal Case Management software?

Is the Legal Case Management software hosted on-premise by the authority, off premise by the supplier or delivered via the public cloud?

What was the original date of purchase or contract start date ?

When is the contract renewal or expiry date?

What is the cost of annual support and maintenance (April 2017- March 2018) ?

 5.What is the name of your Registrars Booking system (software)?

Does your Registrars Booking system add on to your Finance software or is it a standalone system?

Is the Registrars Booking software hosted on-premise by the authority, off premise by the supplier or delivered via the public cloud?

When was your Registrars Booking system purchased (please provide the exact date if possible)?

When is the contract renewal or expiry date?

What is the cost of annual support and maintenance ? 

6. What is the name of your Field Service and/or Workforce Management system (software)?

Is the Field Service software hosted on-premise by the authority, off premise by the supplier or delivered via the public cloud?

When was your Field Service system purchased (please provide the exact date if possible)?

When is the contract renewal or expiry date ?

What is the cost of annual support and maintenance ? 

7.What is the name of your Asset Management system (software)?

Is the Asset Management software hosted on-premise by the authority, off premise by the supplier or delivered via the public cloud?

When was your Asset Management system purchased (please provide the exact date if possible)?

When is the contract renewal or expiry date?

What is the cost of annual support and maintenance ?

Katherine Webb Request lapsed: 

requested 

information not 

provided

2461128 24/06/2019 22/07/2019 19 A370 Road Repair I am writing to request information under the Freedom of Information Act relating to a road your authority is responsible for maintaining.

Specifically, my query relates to the A370 at Bleadon between Weston General Hospital and the Anchor Inn Public House.

Please can you send me:

1)	A copy of your current road maintenance policy relating to that road. Please send me the full policy, but this should include details of the intended frequency of road safety inspections, how these inspections should be 

conducted and the maximum time between identification of a defect and repairs being carried out.

2)	A copy of the road repair history for that road over the past year. Again, please send me the full road repair history, but this should include:

- dates of all safety inspections between 20th January 2019 and the 20th March 2019.

- details of how safety inspections were undertaken (walked or driven, speed of inspection vehicle etc)

- details of all carriageway defects identified, with description, date and time

- details of how the authority handled these defects, what repairs were undertaken and the time between the identification of each defect and a repair being carried out.

Victoria Watkins All information 

sent

2461228 24/06/2019 22/07/2019 19 Waste collection 

services

I would like to request the following information in relation to collections of public refuse and recycling. By "recycling" I mean items specifically put out to be collected as part of your 'recyclable waste' collection service. I require 

this information for research purposes please. 

 

 My questions are as follows: 

-          Please can you provide figures for the year(s) 2016, 2017, 2018 outlining the rates of overall recycling by households in your council area?

 

-          Please can you also provide figures for the years 2016, 2017, 2018 outlining how much of the items put out to be recycled ended up being sent to a landfill and/or incinerated instead i.e. plastic

 

-          Please can you confirm how often you run the following services: 

A.      Garden waste collections

B.      Recyclable waste collections

C.      Household waste collections 

 

-          Finally, can you please confirm of the three above services listed that you offer to households in your area, whether or not any of these are out sourced to private companies. If yes, please specify which.

  

Victoria Watkins All information 

sent

2461230 24/06/2019 09/07/2019 11 Budget - Drug & 

Alcohol Service

Could you please provide me with the following information:  

The final or draft budget for drug and alcohol service for the financial year 2019/20  

Christine Coomber All information 

sent



2461429 24/06/2019 16/07/2019 15 Vision Screening 

Service

1.      Do you currently commission vision screening in school of children aged 4-5 years old?          Y / N

If YES, would you please:

2.      List the key features of your commissioned screening service:

a.      Settings (e.g. school).

b.      Screening personnel (e.g. orthoptist, school nurse or other health professional).

c.      The onward care pathway for children who fail the vision screening.

d.      The quality assurance (QA) processes (audit) and identified clinical lead for the vision screening service

3.      Tell us how you monitor if every child in your Local Authority has been tested (including those in private schools or those who are home-schooled).

4.      Tell us whether the programme will be commissioned again in the next financial year

5.      If NO- you do not currently commission a vision screening service in your area, would you please tell us :

a.      why you do not commission vision screening?

b.      whether a service is planned for the next financial year (2020/21)?

c.      whether an existing service in your area has been recently decommissioned?

Christine Coomber All information 

sent

2462128 25/06/2019 15/07/2019 13 S20 Children Act 

1989

1.	How many non-national children did you accommodate under section 20 of the Children Act 1989 in 2016/2017/2018? Please exclude children who entered the UK as unaccompanied minors and are seeking asylum.

2.	How many children did you accommodate under section 20 of the Children Act 1989 for a consecutive period over 180 days in 20167/2017/2018?

3.	How many children in Q1 had parents who did not speak English?

4.	How many children from Q1 had written accommodation agreements?

5.	How many children from Q1 had written accommodation agreements translated into another language?

6.	How many children from Q1 were accommodated for a consecutive period over 180 days in 2016/2017/2018?

7.	What are the age breakdowns of children from Q1 and Q2?

8.	How many children from Q1 and Q2 have plans in place for:

a.	A care order under section 31 Children Act 1989?

b.	A placement order under section 21 Adoption and Children Act 2002?

Christine Coomber Exceeds 

appropriate limit 

- refused

2462329 25/06/2019 24/07/2019 20 Baytree Special 

School 

EXPANSION, 

INCLUDING A 2ND 

SITE FOR 

BAYTREE SPECIAL 

SCHOOL

Please provide details of the Thirteen sites across the North Somerset area that was assessed. also details of sites that had impact and environmental studies conducted on.

Please can you provide all information and results of studies conducted at the hither green fields. please provide costs and a copy of the Equality Impact Assessment.SUBJECT OF REPORT: EXPANSION, INCLUDING A 

2ND SITE FOR BAYTREE SPECIAL SCHOOL

Please can you provide me with information of witch coucilors voted for the approval of this report.

Christine Coomber Some 

information sent 

but part exempt

Regulation 12 EIR

2462728 25/06/2019 19/07/2019 17 Road Safety During the financial year 2018/ 2019, what was the total amount of highways funding, inclusive of revenue, capital and any additional grants?

During the financial year 2018/ 2019, what percentage of all highways funding was spent specifically installing measures or schemes aimed at reducing KSI (killed or seriously injured) figures?

What measures, technologies or schemes were introduced using this same funding?

Based on the information in the above question, where were each of these solutions installed? Please specify the solution against the location.

What measures, technologies or schemes are you planning to introduce in the financial year 2019/ 2020, aimed at reducing KSI (killed or seriously injured) figures?

  

Victoria Watkins Information not 

held

requestor retracted 

Foi see email

2463428 25/06/2019 05/07/2019 0 Unit SU27 

Sovereign Shopping 

Centre

Details pertaining to any monies held on account by way of credit balances/write-ons due to be returned to any/all of the previous ratepayers who occupied the premises during the period 1990 to 2010.  For the avoidance of 

doubt this request includes any previous credits written off due to time elapsed.

 

Lynsey  Wilson Not upheld



2463628 25/06/2019 24/07/2019 20 PCI DSS 

Compliance

1. Who is the data controller for personal data relating to payment cards? ·	If it is the card provider, is there a contract in place covering this data processing?

2. Who has access to the data? ·	What data protection training have these staff had? 

·	What organisational measures ' policies and procedures etc. - are in place to ensure that data is kept safe and not accessed by anyone without authorization? 

·	Please provide a copy of any written policies and procedures.

3. Have payment card users been asked to sign a privacy notice? 

·	What formats is the privacy notice available in? 

·	Please provide a copy of the privacy notice.

4.  What steps have been taken to keep payment card data secure?

·	What protections are in place to guard against fraud?

·	How is the cardholders information (including information as to the 

        account holder as well as any purchases) stored?

·	What technical and organisational measures are in place in respect of 

the payment card platforms and any associated network and information systems, e.g. to prevent cyber- attacks?

·	What action is taken in the event of a data breach?

·	What arrangements are in place to enable access to funds in the event 

     of a system failure?

5. Have you carried out a Data Protection Impact Assessment?  

·	What risks have you identified? And what mitigating action are you 

          taking?

·	If you have identified any high level risks that you are unable to mitigate what action are you taking as a result?

6.  What processing operations do you actually carry out on the personal data collected?

·	Who reviews the data and how often?  

·	Are reviews ad hoc or routine?

·	If ad hoc, what triggers a review. 

·	Are card holders notified of a review?

7.  Which organisations, if any, is this data shared with? 

·	Have you drawn up an Information Sharing Agreement (ISA) to govern this sharing activity?

Christine Coomber Some 

information sent 

but part exempt

Section 36

2464228 25/06/2019 22/07/2019 18 Hither Green 

Warehouse 

Development

Details of the planning application for the second phase for the Hither Green warehouses in Clevedon in the 1980's.

I would also require the planning approval details including any agreement with the developer.

Victoria Watkins No information 

sent - all held 

but exempt

Regulation 6 EIR

2465128 26/06/2019 16/07/2019 13 Contraceptive 

Services

Please see original email ( too long for box ) Christine Coomber All information 

sent

2467528 27/06/2019 05/07/2019 6 Job Applications The top 5 jobs with the highest number of applications in 2018, the number of applicants and also the salary for those jobs

 
Katherine Webb All information 

sent

2469028 28/06/2019 25/07/2019 18 Allotment Waiting 

Times

How large is your current waiting list for each allotment in your jurisdiction? Victoria Watkins Information not 

held

Allotments and 

managed by 

individual Town and 

Parish Councils

2469029 28/06/2019 01/07/2019 1 Evictions from 

Council Housing

1.       Of the total number of local authority evictions made in 2017/18, how many of the grounds for possession were drug-related? Please note that drug-related grounds for possession includes, but is not limited to, the 

following: 

·         Serious drug offences (as defined in Schedule 3 to the Anti-social Behaviour, Crime and Policing Act 2014) i.e. production and supply of controlled drugs, possession of controlled drugs with intent to supply, occupiers of 

premises permitting unlawful production / supply of controlled drugs or opium / cannabis smoking to take place on the premises, cultivation of cannabis plant for financial gain; or

·         Breach of a Criminal Behaviour Order (sections 94 and 97 Anti-social Behaviour, Crime and Policing Act 2014) e.g. requirement to attend a drug awareness course or to engage in drug treatment, prohibition from using 

the internet for drug dealing activity; or

·         Breach of a tenancy agreement related to drugs e.g. for possession / use of controlled drugs / psychoactive substances on the premises, "illegal or immoral use of the property". 

2.       Please provide a copy of internal documents (e.g. policies, procedures, protocols, memos, template contracts, correspondence) held by the local authority pertaining to evictions from council housing, which specifically 

refer to drugs (i.e. controlled drugs or psychoactive substances). 

Christine Coomber Information not 

held

North Somerset 

Council no longer 

owns any council 

housing.  This was 

transferred to 

Housing Associations 

in 2006.  We would 

therefore not have 

any information on 

the reasons why 

tenants may have 

been evicted.

2469328 01/07/2019 30/07/2019 19 Leafleting/Campaign

ing

1. Please state whether you have used the Environmental Protection Act

1990 to restrict the distribution of free printed matter (leafleting).

If so, please state the cost of obtaining a leafleting licence. Please state whether you apply these restrictions to small local arts and community groups (for example a local theatre or arts group).

2. Please state whether there are any additional restrictions in your town or city centre on leafleting on behalf of religious/charity/political groups.

3.  Please state whether there are public open-air areas within your city or town centre which are owned and controlled by private companies (for example, a square or a park). If possible, please state the number of these 

areas. Please state whether you are aware of any restrictions in these areas upon freedom of speech or association (for example, restrictions on leafleting, political demonstrations, gathering in groups, charity fundraising, or on 

megaphones or amplification).

4. Please state whether you have taken down or issued warnings for posters put up by community/religious/charitable/political groups, or for local events. Please give a list of all such posters taken down in the past year. Please 

provide as much detail as is possible (eg, the name of the community group concerned, and the action taken).

5. Please state whether there is a free public noticeboard within your town or city centre where people can put up posters.

6. Please state whether your council has an area in the town centre where people could put up a temporary stall (for example, to campaign on a political cause). Would a fee be payable to the council for this?

(and if so, how much?).

Victoria Watkins All information 

sent



2470030 01/07/2019 30/07/2019 19 Public Health Act 

Funerals

Please could you kindly send me any information you may hold relating to Paupers funerals carried (sometimes referred to as 'Public Health Act' Funerals) where persons who have died with no known next of kin (blood 

relatives) since 1/5/2019 to the day of your reply. 

Please include:

1.	full names of deceased persons,

2.	dates of death, 

3.	marital status,

4.	maiden surnames of married or widowed females, 

5.	dates of birth or ages at death,

6.	last known addresses, 

7.	estimated value of estates, 

8.	date(s) when the information was passed (or information that is about to be or likely to be passed) to any third party, if so to whom, or confirmation that this will not be happening and the reason why.

Please could you kindly send me any information you may hold relating to persons who are/were known to the Council via any of the following teams and who have died with: 

- no  known next of kin (defined as blood relatives) OR 

- where you have been unable to engage with or locate any KNOWN next of kin, 

Please provide details of cases that have occurred or come to your attention since 1/5/19 to the day of your reply. 

The name of the team responsible varies but exists within all County Councils, London Boroughs, Unitary & Metropolitan District Councils.

Team names:

*	Deputyship 

*	Appointeeship 

*	Adult social care

*	Client Finance Team 

*	Protection of Property 

*	Financial Assessment 

*	Other team name whereby Council official(s) were charged with handling the financial affairs of the (now deceased) person

Please provide as much of the following information as you can:

 1. full names of deceased persons,

 2. dates of death,

 3. marital status,

 4. maiden surnames of married or widowed females,

 5. dates of birth or ages at death,

 6. last known addresses,

 7. estimated value of estates,

 8. date(s) when the information was passed (or information that

 is about to be or likely to be passed) to the Government Legal Department (formerly Treasury Solicitor) or the Duchy of Lancaster or Cornwall or any other 3rd party, or, confirmation that this will not be happening and the 

Victoria Watkins Some 

information sent 

but part exempt

Section 40

2470129 01/07/2019 30/07/2019 19 Sound Monitoring - 

30/06/2019

Please can you provide a copy of the noise/sound monitoring evidence/data that was taken by NSC at the event site and surrounding area before the event started and too during the event, that took place in Grove Park, 

Weston-super-Mare on Sunday 30th June 2019.

In the event that NSC does not hold such information, would you please direct me to the organisers.

Victoria Watkins Information not 

held

2470130 01/07/2019 02/07/2019 1 Domestic Homicide 

Reviews

I would like copies of all the completed and published Domestic Homicide Reviews in your council district where the victim was male, and the perpetrator was female for the period January 2015 to March 2019. Katherine Webb All information 

sent

2471428 01/07/2019 24/07/2019 16 Baytree Special 

School

Please provide the architect plans for the Baytree special school in Clevedon. Please also provide cost associated with this

Nr 5.7 one document REPORT TO THE CHILDREN & YOUNG PEOPLE POLICY & SCRUTINY COMMITTEE DATE OF MEETING: 20 JUNE 2019 SUBJECT OF REPORT: EXPANSION, INCLUDING A 2ND SITE FOR 

BAYTREE SPECIAL SCHOOL

Christine Coomber Some 

information sent 

but part exempt

Regulation 12 EIR

2471928 01/07/2019 09/07/2019 6 Hither Green Land 

Transfer

Please provide me with the Hither Green land transfer agreement to NSC. And all other transfer agreements relating to the hither green fields and industrial site neighbouring the fields. This should be on record at NSC.

Hither green fields also know as brookfield walk . Listed on NSC website as under neighbourhood open space Hither Green, Clevedon
Katherine Webb All information 

sent

2472128 01/07/2019 10/07/2019 0 UNISON Local 

Authority Pay Spine 

2019

1.	Please provide the pay and grading structure used by your authority for NJC/GLPC workers only, including any local extension of the pay spine. 

2.	Please provide the basic pay and gender distribution of NJC/GLPC workers only employed by your local authority for each pay point you use, including any local extension of the pay spine, as below: 

Please do not include school support staff employed by schools.

								

An excel spreadsheet template is attached to assist you.

Guidance to responding

*	Please base your return on your June 2019 payroll. 

*	An NJC/GLPC employer is one that implements NJC/GLPC pay awards regardless of whether or not they use the NJC/GLPC pay spine or have changed NJC Green Book conditions

*	Councils who have opted out of NJC pay bargaining should only provide the information requested at question 1.

*	Councils sharing services should fill in separate excel spreadsheet returns for each authority. 

*	School support staff employed by councils e.g. school escort, school crossing patrol, should be included. School support staff employed by schools should be excluded.

*	Staff on zero hours should be excluded from your return

*	Staff employed on Chief Officers, Craft, Soulbury or Youth and Community terms and conditions should be excluded from your return

Katherine Webb All information 

sent



2473128 02/07/2019 22/07/2019 13 Animal Welfare 1.	How many welfare complaints did you receive in relation to the following:

1.	On-farm animal welfare;

2.	Welfare at markets; and,

3.	Welfare during transport?

2.	How many welfare complaints did you investigate in relation to the following:

1.	On-farm animal welfare;

2.	Welfare at markets; and,

3.	Welfare during transport?

3.	How many prosecution proceedings did you commence for offences named in the Animal Welfare Act 2006?

1.	 Of those proceedings, how many resulted in a successful prosecution?

4.	How many improvement notices did you serve under section 10 of the Animal Welfare Act 2006 for failures to comply with section 9(1) of that Act?

5.	How many prosecution proceedings did you commence for offences named in Section 7 of the Welfare of Farmed Animals (England) Regulations 2007?

1.	 Of those proceedings, how many resulted in a successful prosecution?

6.	How many compliance notices were issued by your inspectors for failures to comply with the Welfare of Animals (Transport) (England) Order 2006?

7.	How many prosecution proceedings did you commence for offences named in the Welfare of Animals at Markets Order 1990?

1.	 Of those proceedings, how many resulted in a successful prosecution?

8.	How many individuals subject to any of the above enforcement action had previously committed an animal welfare offence?

9.	How many people do you employ to carry out farm animal welfare inspections as part of their duties?

1.	How many farm animal welfare inspections did they complete?

10.	How many people do you employ to carry out enforcement of the Animal Health Act 1981 as part of their duties?

11.	Please may you also send me a Schedule of Documents (aka a List of Information) held relating to farm animal welfare law enforcement activity in 2018. I would like to receive this in Excel format.

Victoria Watkins All information 

sent

2473228 28/06/2019 11/07/2019 9 5G, LED lighting, 

smart roads and 

smart signage

See attached letter for request Lynsey  Wilson All information 

sent

2474428 02/07/2019 29/07/2019 18 Adult Social Care 

Revenue Budget 

2018/19

Adult Social Care Revenue Budget 2018/19 (£,000s)

*	How much of your agreed Adult Social Care Revenue Budget for 2019/20 is planned to be spent (£,000s) on funding placements across the following categories:

Budget 2018/19	Older People (65+)	Working Aged Adults (18-64)

Residential Care Homes		

Nursing Care Homes		

Remainder of Budget	

*	Under which categories is the Agreed Social Care Revenue Budget for 2018/19 planned to be spent? How much is allocated to each?

Social Care Precept

How much on average has council tax (within the Local Authority) gone up by to be then spent on adult social care?

Joint Strategic Needs Assessment

Can you please provide the latest Joint Strategic Needs Assessment for the Local Authority?

Christine Coomber All information 

sent

2474628 02/07/2019 30/07/2019 19 Licensing 

Taxi/Hackney 

Carriages

Would you please provide me with the following information in relation to your Taxi/Hackney Carriage database. 

 

Vehicles that were issued a new or renewal licence in the period 1st March 2019 to 30th June 2019.

 

The data we require is as follows:

 

Vehicle registration number       e.g. AB12ABC

Vehicle Manufacturer                  e.g. Ford

Vehicle Model                                e.g. Focus

Licence issue date                         e.g. 5th March 2019

Licence expiry date                       e.g. 4th March 2020

  

Victoria Watkins All information 

sent

2474828 02/07/2019 09/07/2019 5 Internal Guidance 

Documents

Please could I have a copy of any internal guidance document that you have for council officers on how to draft responses to complaints. Your organisation may have a procedure for handling complaints that council officers 

use. 

Please could I have a copy of any internal guidance document that you have for council officers on how to draft replies to correspondence. 

 

I am primarily interested in guidance for council officers on how to draft responses for cabinet members. These responses would be sent in response to enquiries made by AM's and MPs. Your cabinet office may be able to 

help with this. This guidance might include templates, a list of "dos and don'ts", guidance on data protection / confidentiality and guidance on the style which individual cabinet members prefer.

Katherine Webb All information 

sent



2475028 02/07/2019 15/07/2019 8 EHCP assessments 

and SEND finances

ECHPs

1. The number of initial requests that were made for assessment for an EHC plan during the 2018 calendar year.

2. Of the number of initial requests for assessment for an EHC plan during the 2018 calendar year, how many requests for assessment were refused? This question excludes requests made during the 2017 calendar year that 

were refused during the 2018 calendar year, but includes requests made during the 2018 calendar year that have been refused during the 2019 calendar year.

3. Of the number of initial requests that were made for assessment for an EHC plan during the 2018 calendar year, how many have resulted in EHC plans being made (including plans made during the 2019 calendar year)? 

4. Of the number of initial requests that were made for assessment for an EHC plan during the 2018 calendar year, how many requests have yet to be decided upon (or are yet to have an ECH plan made, where the need for 

a plan has been agreed)?

If responding to question 4 would take this request over the section 12 cost limit, please exclude question 4 and process the remainder of this request. If responding to questions 1-3 would still take this request over the section 

12 cost limit, please exclude questions 1-4 in their entirety and process the remainder of this request.

Finances

5. The monetary value of the council's High Needs Block allocation from the government each year in 2018/19 and 2019/20.  This excludes any transfer of funds by the council from other parts of the DSG into the High Needs 

Block (or vice versa). 

The forecast 2019/20 figures for the following questions 6-8 should be those forecast at the start of the financial year (e.g. as part of annual budget-setting), not forecasts produced by in-year revenue monitoring. 

6. The monetary value of the council's actual High Needs Block expenditure each financial year for 2018/19 and forecast for 2019/20.

7. The monetary value of the council's overspend or underspend (please specify) on its High Needs Block in 2018/19 and forecast for 2019/20.

8. The monetary value of transfers (a) to the council's High Needs expenditure from other parts of the council's DSG allocation, and (b) from the council's High Needs Block allocation to other parts of the council's DSG 

expenditure, in 2018/19 and forecast for 2019/20.

9. Any proposals the council has adopted or is considering adopting to reduce (or limit increases in) its High Needs expenditure in 2019/20, including (but not limited to) mitigating action to tackle forecast High Needs Block 

overspends, or changes to eligibility for or provision or staffing of special needs education, or restrictions to eligibility for or provision of special needs education transport services.

Bandings

10. Does the council use a banding system to allocate resources for special needs 'top up' funding?

If no, please questions 11-14

11. Has the council changed the value or criteria of its banding system since April 2017? If so, please provide a copy of the impact assessment for the change.

If no, ignore questions 12-14

12. What were the funding values and criteria for each band under the system prior to the change referred to in question 11? How many children were in each band immediately prior to the change?

13. What were the funding values and criteria for each band under the new system following the change referred to in question 11? How many children were in each band immediately after the change?

If data protection reasons mean specific figures cannot be given for the number of children, please state (if known) how many children's top-up funding rose and how many children's top-up funding fell under the change.

14. How many children are currently in each band under the existing banding system?

Christine Coomber All information 

sent

2475228 03/07/2019 31/07/2019 19 Plastic recycling 1) As far as the Council is aware, was any of the plastic collected in 2018 by the Council's Recycling Collection Services ultimately exported to be recycled outside the UK?

2) If yes, please provide the names of all companies that were responsible for exporting this plastic?

3) Does the Council have any estimation of how much plastic was exported outside the UK during 2018? If so, please provide this in terms of tonnes of plastic exported.

4) Does the Council know which countries plastic was exported to during 2019? If so, please provide this.  

Victoria Watkins All information 

sent

2475928 03/07/2019 05/07/2019 2 Electronic tagging of 

young offenders

Please provide us with the number of young people who have been released from detention with electronic tagging at the mid-point of their Detention and Training Order (DTO) under supervision of your youth offending team 

or equivalent, in the past twelve months. 
Christine Coomber All information 

sent

2476628 03/07/2019 30/07/2019 18 Council vehicles and 

school streets

1. How many road vehicles (vans/minibuses/HGVs/cars/motorbikes) does your local authority currently use either directly or via your contractors

2. What proportion of these are currently a) zero emissions b) low emissions (ULEZ standard) c) diesel d) pre Euro VI diesel'

3. What proportion of these vehicles are planned to be a) zero emissions by 2030 b) low emissions (ULEZ standard) by 2030?

4. Have you signed up to Clean Van Commitment (zero emissions vans by 2028)

5. Are you involved in any Innovate UK vehicle trials?'

6. Have you signed the Clean Bus commitment?

7. How many school streets (exclusions zones for cars around schools) are there in your local authority currently - both as a total figure and a percentage of the overall schools, broken down by primary and secondary?

8. How many school streets are there likely to be by 2022 in your local authority both as a total figure and a percentage of the overall schools, broken down by primary and secondary?

9. What is preventing you from establishing more school streets (resources / skill set / finances / local opposition)?

10. What estimate have you made of the financial resources needed to implement school streets?   

Victoria Watkins All information 

sent

2477628 05/07/2019 25/07/2019 13 School exclusions Data which the council holds on the outcomes of governing board hearings considering permanent and fixed term exclusions from schools located within the council's area for the time period academic years 2015/16 to 

2018/19 (as recent as the data allows) broken down by:

- type of school' academy / maintained school; and

- type of exclusion ' permanent / fixed term.

For the avoidance of doubt, the information requested relates to the initial governing board hearing held prior to any independent review panel (IRP) and not the outcomes of governing board reconsideration hearings held 

following an IRP.

Christine Coomber Some 

information sent 

but not all held

2478328 08/07/2019 23/07/2019 10 Hutton Moor Leisure 

Centre - swimming 

pool

All emails (including attachments if included in the original email) since 2015 sent to or sent from the following people: - Cllr Nigel Ashton - Cllr Elfan Ap Rees (as he was then) - Cllr Felicity Baker (as she was then) Relating to 

the second swimming pool proposal at Hutton Moor Leisure Centre (may also be recorded as HMLC in emails)
Lynsey  Wilson All information 

sent

2479628 08/07/2019 09/07/2019 1 Social housing Have you socially housed any individual or group to a residence that is outside your area of authority since 2013?

If yes, has the Council placed any individual or group in social housing accommodation within Harlow, Nazeing, Roydon, Matching, Hastingwood or Sheering (Essex)?

If so, have these individuals/groups been housed in commercial properties converted into residential dwellings under permitted development rights legislation?

If so, would you please detail which converted office buildings these groups been housed in?

How many (a) Adults and (b) Children from your area of authority are being socially housed in converted office buildings in the above towns/villages?

Christine Coomber All information 

sent

2480129 08/07/2019 17/07/2019 6 SEND budget Please can you send me the LA's SEND budget for the calendar years: 2019/20, 2018/19 and 2018/17. Christine Coomber Request lapsed: 

requested 

information not 

provided

2480628 09/07/2019 23/07/2019 9 Supplier Invoice 

payment

information for the financial year 2018 and 2019 (so far). I would like the data broken down by financial year:

 

1. Total No. of suppliers invoices paid? 

2. Total value of suppliers invoices paid? 

3. Nos of suppliers invoices paid within 10 working days? 

4. % of suppliers invoices paid within 10 working days? 

5. Nos of suppliers invoices paid within 30 calendar days? 

6. % of suppliers invoices paid within 30 calendar days?

7. Nos of suppliers invoices paid after 30 calendar days?

8. % of suppliers invoices paid after 30 calendar days?

9. Within the period outlined above what were the three longest outstanding invoices? For clarity, I mean invoices paid by your authority but after a delay. (I would like the total in days please) And what was the reason for the 

delay?

Katherine Webb Some 

information sent 

but not all held



2481028 09/07/2019 09/07/2019 0 Website, Intranet 

and AI

Website

Please provide the name, email address and telephone number for your head of ICT (or similar role), who is responsible for the main council website and intranet:

Is your council website currently developed in-house? 

If your website hasn't been developed in-house, please provide:

Name of supplier 

Value of contract

Contract renewal date

Is it hosted internally or externally?

Are there any plans to review provision of your corporate website?

Intranet

Is your council intranet currently developed in-house?

If your intranet hasn't been developed in-house, please provide.

Name of supplier

Value of contract 

Contract renewal date

Is it hosted internally or externally? 

Are there any plans to review provision of your corporate intranet? 

AI

Do you have any plans to deliver citizen facing AI chatbot functionality? If so, when would you want this to be available?

Katherine Webb All information 

sent

2481029 09/07/2019 18/07/2019 6 Business Mileage - How many business miles have been travelled by council employees using their own car (greyfleet) in the last 12 months? 

 

- How much money has been reimbursed back to employees for those business miles for greyfleet in the last 12 months? 

 

- How much does the council reimburse its employees per mile? 

 

- How many miles did council employees drive in the last 12 months in any type of vehicle e.g. greyfleet, council owned, car rental, car club etc.? 

 

- Does the council have an employee travel policy for business travel, which may include other additional modes of transport such as train, car rental etc.? 

Katherine Webb All information 

sent

2481328 09/07/2019 18/07/2019 6 Supported 

Employment 

Services

1.	What was your local authority's actual expenditure in 2017-18, 2018-19 and what is the budgeted expenditure in 2019-20 on 

a) Supported Employment services and 

b) on supported internship provision?

	Supported Employment	Supported Internships

2017-18 expenditure		

2018-19 expenditure		

Budgeted 2019-20 expenditure		

2.	Can any resident in your authority area be referred to Supported Employment provision or is access restricted to only those people who are receiving services through adult social care?

3.	On what did your authority spend the 2018-19 Department for Education Preparation for Employment Grant?

Christine Coomber All information 

sent

2481529 09/07/2019 18/07/2019 6 2018/19 Budgeting - 

Residential Homes

I am seeking information for the 1918/19 financial year for both the budgeted and actual costs of the council directly or indirectly to residential homes for the provision of occupational therapists, physiotherapists, nurse and all 

other care workers. I am also seeking the same information re the provision of hospital profiling beds and air mattresses
Christine Coomber Information not 

held

2481928 09/07/2019 23/07/2019 9 Funded Nursing 

Care

I am seeking information re the panel which determines Funded Nursing Care (FNC) decisions and also decides whether north somerset residents are nursing or residential. I am seeking the terms of reference of the panel and 

membership by name and job title. I am also seeking the delegated authority which permits the panel to make decisions. I am also seeking information about the decision making process for hospital inpatients with respect to 

making decisions over residential/nursing residents for both council and privately funded residents prior to hospital discharge

Christine Coomber All information 

sent

2482328 09/07/2019 12/07/2019 2 NCCIS returns Which software provider does your LA use to manage National Client Caseload Information System (NCCIS) returns to DfE?

How much do you pay the software supplier annually for support and maintenance?

Is the solution hosted internally/locally or delivered as a SaaS cloud hosted solution? 

When is the contract due for renewal and what notice period are you required to give?

Does your system currently integrate with other children's services systems e.g. Education and Social Care case management systems?

Who is the contract manager responsible for market engagement when the contract ends?

Christine Coomber All information 

sent

2482329 09/07/2019 18/07/2019 6 Section 106 

payments

1. Section 106 payments, expenditure and balances at March 2019 (see excel doc, tab 1)

2. 2018/19 section 106 expenditure by category (see excel doc, tab 2)

3. A copy of the council report for 2018/19 s106 allocated expenditure by category.

Katherine Webb Request lapsed: 

requested 

information not 

provided

2483228 09/07/2019 23/07/2019 9 Waste collection 

complaints

Number of official complaints on all waste collection services Lynsey  Wilson Request lapsed: 

requested 

information not 

provided

2483328 10/07/2019 10/07/2019 0 Job Grades and 

Career Progression

Please can you provide a list of all job grades within North Somerset Council along with typical activities carried out by staff at each grade. E.g. what are the typical task and responsibilities does at JG5, etc.

Please can you also provide any policies or guidance you have on how your staff can progress up the grades such as 'career grading'.  For example, how would a staff member at JG7 progress to become a JG8?

Katherine Webb Some 

information sent 

but not all held



2484728 10/07/2019 10/07/2019 0 Procurement 1.      Do you use national procurement frameworks to procure consultancy?

a.      If so, which frameworks do you use, and what proportion of your consultancy spend over the last 12 months has been on each of the frameworks you are part of.

2.      Do you use third party neutral vendors/procurement solution providers (eg ESPO, Bloom, Procurement hub) to procure consultancy?

a.      If so which do you use, and what proportion of your consultancy spend over the last 12 months has been on each of the vendors you use.

3.      Do you use internal frameworks to procure consultancy? (IE frameworks that are not national, that you administer yourselves or share with a small number of other local authorities)

a.      If so what proportion of your consultancy spend over the last 12 months has been on each of the frameworks you have and when will they expire/re-open for applications.

4.      Have you procured consultancy services through your own unique, project specific tender processes? (for example advertising a tender for a specific consultancy piece of work)

a.      If so what proportion of your consultancy spend was procured through this route, and where do you advertise such opportunities?

5.      Have you procured consultancy services through any other mechanisms in the last 12 months? (for example direct awards). If so what proportion of your consultancy spend was this for.

Katherine Webb All information 

sent

2485929 10/07/2019 22/07/2019 7 Cyber attacks 1. Please provide details of how many cyber-attacks to computer systems, networks or devices have taken place in each of 2014-15, 2015-16, 2016-17, 2017-18, 2018-19 and 2019-20 to date.

2. Please provide details of how many cyber security incidents caused internal systems or devices to be infected or for services to be affected in each of 2014-15, 2015-16, 2016-17, 2017-18, 2018-19 and 2019-20 to date.

3. Please provide details of how many ransomware attacks have been made to your computer systems, networks or devices in each of 2014-15, 2015-16, 2016-17, 2017-18, 2018-19 and 2019-20 to date.

4. How many cyber-attacks have caused the loss/breach of data in each of 2014-15, 2015-16, 2016-17, 2017-18, 2018-19 and 2019-20 to date? 

5. How many cyber security incidents have caused the loss/breach of data in each of 2014-15, 2015-16, 2016-17, 2017-18, 2018-19 and 2019-20 to date? 

6. How many ransomware attacks have caused the loss/breach of data in each of 2014-15, 2015-16, 2016-17, 2017-18, 2018-19 and 2019-20 to date? 

7. On how many occasions has the authority paid money those involved in a ransomware attack ' whether that is described as a ransom, fine, payment to unlock, purchase of unlocking product, fixing fee or any other payment 

to necessitate returning your systems to normal in each of 2014-15, 2015-16, 2016-17, 2017-18, 2018-19 and 2019-20 to date?

8. For any occasions referred to in question 7 please provide the date and the amount paid, including currency and method of payment, such as electronic transfer, Paypal, Bitcoin or any other means of paying the fee.

Please confirm whether ransomware attacks in your answer to question 3 have also been included in the totals for cyber-attacks and cyber security incidents in questions  1 and 2. 

Lynsey  Wilson All information 

sent

2487230 11/07/2019 23/07/2019 7 Business rates Please provide for the assessments below

*	the rates payable (inclusive of any transitional phasing, exemptions and/or reliefs) 

*	the periods of any exemption(s)

for the financial year(s) stated

Address	                                                                                                                                Postcode	        BA Ref	                Financial Years

12 Car Spaces for Gnd Fr 61 Eden Office Park, Macrae Road, Easton-In-Gorando, Bristol	BS20 0DD	01300171198128	2015/2016

Station Garage, High Street, Portishead, Bristol	                                                                BS20 6BU	01300291155833	2017/2018

Unit 27 ,Weston Business Park, The Airport, Locking Moor Road, Weston-Super-Mare	BS24 8RA	01300231101602	2015/2016 and 2016/2017

Katherine Webb All information 

sent

2487328 11/07/2019 15/07/2019 1 Parents barred from 

schools

Since 1.9.17 please state how many times you are aware that a 'parent' has been written to informing them they have had their licence to enter school premises withdrawn. 

For the three most recent cases where this has occurred please provide me with an explanation, one sentence long, summarising what they had done to have the licence withdrawn. Eg: Parent attacked and threatened 

teacher; parent was harassing classmates of their child, parent brought a knife onto school premises, etc. 

Since 1.19.17 please state how many times criminal action has been taken against a 'parent' under Section 547 of the Education Act 1996 for breaching an order banning them from a school. 

Note: By parent I mean anybody who has parental responsibility for a child. 

Christine Coomber All information 

sent

2487728 11/07/2019 31/07/2019 13 Legal Action against 

North Somerset 

council

*	How many legal challenges

*	 have been made against the council by a resident, in each of the last five financial years?

*	What was the reason given

*	 for each legal challenge?

	

*	Please could you identify

*	 for each challenge, which service it was in relation to?

	

*	Specify for each challenge

*	 whether it was won or lost by the council

	

*	What are the estimated total

*	 legal costs of each legal challenge? 

Katherine Webb Part exempt and 

exceeds 

appropriate limit

Section 16

2487928 12/07/2019 15/07/2019 0 Off-rolling, 

exclusions and 

home education

Could I have copies of any correspondence  and communication over the past two academic years ( 2017/18 and 2018/19) between your council and the Department for Education, regional schools commissioner offices 

and/or Ofsted which relate to your council's concerns or questions about the exclusion of pupils, off-rolling of pupils or the numbers of pupils  being home educated after leaving a school or academy trust in your education 

authority area.  

 

 

Could I have copies of any correspondence  and communication over the past two academic years ( 2017/18 and 2018/19) between your council and schools or academy trusts which relate to your council's concerns or 

questions about the exclusion of pupils, off-rolling of pupils or the numbers of pupils  being home educated after leaving a school or academy trust in your education authority area.

  

Christine Coomber Information not 

held

2488328 12/07/2019 12/07/2019 0 Hate Crimes 1. How many of your staff have abused disabled people? (How many more in the case of Oldham MBC and Ribble Valley BC)

2. How many of your staff have lied to courts of law? (How many more in the case of Oldham MBC and Ribble Valley BC)

3. How many of your staff have withheld evidence from courts of law? (How many more in the case of Oldham MBC and Ribble Valley BC)

4. How many more crimes have you ignored?

5. How is society going to get any better when so many in the public service don't do the jobs they are paid to do?

Katherine Webb All information 

sent

2489128 15/07/2019 24/07/2019 7 North Somerset Life I wish to know the total spend on the 'North Somerset Life' magazine as of from 2014 through to July 2019 broken down by year. Katherine Webb All information 

sent



2489229 15/07/2019 23/07/2019 6 Youth Justice Team Please can you tell me:

1. How many children have died under Youth Offending Team supervision between May 2018 - July 2019 (or the closest period you have available).

2. Where possible, please provide the following information for each case;

b.  

Gender

c.  

Age/date of birth

d.  

Classification (eg. Awaiting classification, homicide, natural causes, self-inflicted)

e. 

Whether they had previously, or were at the time of their death, a looked after child

f. 

Ethnicity

g. 

Whether they had previously spent time in secure settings - a secure training centre or YOI 

Christine Coomber All information 

sent

2490929 15/07/2019 24/07/2019 7 Sibling Groups Please provide the following information that your local authority holds as of 15th July 2019:

1) How many sibling groups are in the care of your local authority, as of 15th July 2019?

2) How many children in your care, who are part of a sibling group, are not living with at least one of those siblings, as of 15th July 2019?

'Sibling' should include full siblings, half siblings, step siblings and adoptive siblings.

Christine Coomber All information 

sent

2491128 15/07/2019 15/07/2019 0 Business Rates I would like a full and up to date list of businesses/charities that have become liable for business rates between the dates 01st to the 15th July 2019.

Please include the full business name and address, including the rateable value, type of premises and the date of liability. 
Katherine Webb No information 

sent - all held 

but exempt

Section 21

2491228 15/07/2019 30/07/2019 8 Climate Emergency I am writing to request details of the date/year North Somerset Council has committed to becoming carbon neutral, in light of the climate emergency declared by the government in May.  

I would also like to know:

- Whether you have declared a climate emergency

- Whether you have scheduled any future meetings to discuss or address climate change within your county (if this hasn't already been addressed) 

- Details of any specific plans in place to help you achieve any goals you have

Katherine Webb All information 

sent

2492928 15/07/2019 18/07/2019 3 Subject Access 

Requests backlog

1.	Do you have a backlog of Subject Access Requests, i.e. Subject Access Requests that have been received but have not been completed within the statutory time limit of one month. 

2.	If the answer to question 1 above is yes, how many Subject Access Requests do you have that are over the statutory time limit of one month.

3.	Out of the figure provided in response to question 2 above can you provide details of how many of the overdue Subject Access Requests are:

(i)	Up to one month overdue

(ii)	Over one month overdue

Lynsey  Wilson All information 

sent

2493628 16/07/2019 25/07/2019 7 Homeless 

Reconnection 

Referrals

1) Please let me know how many homeless reconnection referrals have been made to your local authority in the last 3 years (2016, 2017, 2018). Of those, please detail how many were accepted, how many were rejected and 

which LA made the referral. Break down the data by UK nationals and non-UK national referrals, if possible. Let us know how many were referred to other authorities over modern slavery concerns.

2) Please let me know how many homeless people have been given transport to leave the local authority under your 'reconnection policy' in the 18 months (2018 and the first 6 months of 2019). Please provide data in an 

annualised format.

*           Of these transportation tickets, please tell me:

1.         How many were one-way train tickets.

2.         The destination to where people were sent, if possible.

3.         The gender and age of the person travelling, if possible.

4.         The reason for the reconnection, if possible.

5.         Whether the local authorities performed a follow-up with

each person given transport under the 'reconnection policy'.

Christine Coomber Request lapsed: 

requested 

information not 

provided

2493928 15/07/2019 24/07/2019 7 Children in the PRU Please could you tell me whether the number of children in the PRU is on the rise or if it's about the same as usual?

Are children in the PRU full-time? 

How many staff are there?

What do they do with the children?

Is the aim to reintroduce them back into mainstream schools?

Is the PRU performing well?

Christine Coomber All information 

sent



2495328 16/07/2019 18/07/2019 2 School Staff 

Absences

Does the Authority provide a staff absence scheme for schools?

If no, has the Authority historically provided a scheme for schools and when did this cease?

If yes, is the scheme out-sourced to a provider or delivered by the Authority

If the scheme is out-sourced to a provider, which provider is this and when does this agreement expire? Who is responsible for the management of the scheme within the Authority?

If the scheme is provided by the Authority, can you please provide details of the scheme

* Daily benefit amount reimbursed for each category of staff

* Waiting period applied to each claim

* Are there any exclusions to the scheme? If so, please provide details of this

* Is the scheme open to Academies?

* How is the price of the scheme determined for each school?

* Are there any limitations of cover for certain types of conditions? If so, please provide details of this

* Who is responsible for the management of the scheme within the Authority ?

* Number of schools participating in the scheme

* Size of the scheme in £ and claims payment settlements

Christine Coomber All information 

sent

2496528 18/07/2019 23/07/2019 3 Brookfield Walk A copy of the report that is referenced in the document below detailing why Brookfield walk was deemed as being the most suitable & signed by Jo Walker as the key decision maker. 

DECISION NO: CSD 32 2019/2020 SUBJECT: AWARD OF PRE-CONSTRUCTION PROFESSIONAL SERVICES CONTRACT FOR THE NEW SEN BAYTREE SECOND SCHOOL SITE IN CLEVEDON RISK 

MANAGEMENT The nature of the site is sensitive in terms of Planning as it is within the Green Belt. This site was assessed alongside 12 other sites, as provided by the Call for Sites request and provided by the NSC Strategic 

Planner. Brookfield walk was deemed as being the most suitable out of those considered ' this is subject to a separate report. 

Katherine Webb All information 

sent

2496828 18/07/2019 24/07/2019 4 Network security 1.            Please confirm who is responsible for information and/or network security?

i.              Please provide contact telephone number(s)and email address(es).

2.            Do you have any planned network/information security projects

3.            Please confirm the number of council offices?

4.            Please confirm who is responsible for selecting / managing  and operating your WiFi network?

i.              Please provide contact telephone number(s)and email address(es).

5.            Please list existing WiFi vendor(s) that are currently deployed?

6.            Please confirm when the WiFi networks were first installed?

7.            Please state the number of access points deployed by each vendor?

8.            Do you have any planned  projects relating to your core network / edge, fixed / WiFi network access, SD WAN or data center?

9.            How do you manage your WiFi users quality of experience currently?

10.          Are you able to remotely diagnose individual WiFi user problems prior to any complaints being raised?

11.          Are you as a Regulatory body responsible for providing Wireless Solutions in to the Primary and Secondary Schools within the Councils Region?

Katherine Webb Some 

information sent 

but part exempt

Wifi vendors exempt 

under Section 36

2497828 18/07/2019 22/07/2019 2 Data Protection 

Policies

We are currently in the process of completing our annual review and updating our Data Protection Policies, as a commissioned provider by the local authority across a number of services, we would like a copy of the data 

retention periods relating to adult social care and/or the expectation across the different 'elements' of data processing from commissioned providers relating to data retention periods for adult social care. 
Lynsey  Wilson All information 

sent

2498028 18/07/2019 31/07/2019 9 LGBT+ expenditure *	 A full total and breakdown of money spent by this council/authority supporting and/or endorsing LGBT+ foundations/causes/awareness/charities/training days in the past five financial years.

*	A specification of any relevant LGBT+ events or training (dates/where they were held/who money was paid to) within that time period.

*	A full total and breakdown of money spent on LGBT+ paraphernalia by the council in the past five financial years.

Katherine Webb All information 

sent

2498228 18/07/2019 24/07/2019 4 Emergency Support 1. In what format does the council give 'emergency support' to constituents? e.g. by voucher, direct debit or cash 

2. Does the local authority offer a 'direct debit discount'? this could be in the form of either a percentage off, a whole amount or to constituents for services such as payment of adult social care bills or council tax payment which 

is paid via direct debit. If the answer is yes, please could you give details of the discount, in either percentage or monetary value and for which service it is offered. 

3. Does the town hall or council buildings allow constituents to pay for services in cash or only card? 

Katherine Webb All information 

sent

2498528 18/07/2019 23/07/2019 3 Court Action - 

Unpaid Council Tax

1) How many court summons and liability orders have been issued by your council for unpaid council tax in the year

a) 2016

b) 2017

c) 2018

d) 2019 (so far)?

If your council is covering several councils/districts, please answer for all of them.

2) How many of these were successful in

a) 2016

b) 2017

c) 2018

d) 2019?

3) How many summons and liability orders were issued for late council tax payments of

a) under £50

aa) in 2016

bb) in 2017

cc) in 2018

dd) in 2019

b) under £30

aa)  in 2016

bb) in 2017

cc) in 2018

dd) in 2019?

c) under £10

aa)  in 2016

bb) in 2017

cc) in 2018

dd) in 2019?

4) What was the overall cost in £ to your council for all unsuccessful summons and liability orders made in

a) 2016

b) 2017

c) 2018

Katherine Webb Some 

information sent 

but not all held

Some info not 

recorded therefore 

unable to provide to 

applicant



2499828 18/07/2019 19/07/2019 1 Employee 

Information

Has North Somerset Council employed XXX  previously employed by Bristol City Council? In what capacity or position has she been employed? When will her contract of employment start? What salary will she be paid? 

Where will she be based? Who gave her references from BCC?	
Katherine Webb All information 

sent

2500628 19/07/2019 29/07/2019 6 Aduts receiving long 

term support

1) How many adults received long term support from the council in (a) 2015/16 (b) 2016/17 (c) 2017/18 and (d) 2018/19?

2) How many adults receiving long term support were 'full cost clients' in (a) 2015/16 (b) 2016/17 (c) 2017/18 and (d) 2018/19?

3) How many adults receiving long term support made a contribution towards the cost of their care in (a) 2015/16 (b) 2016/17 (c) 2017/18 and (d) 2018/19? By contribution, I mean charges made under Section 14 of the Care 

Act following a financial assessment.

4) How much, in total, did the council receive in contributions for the cost of adult social care from service users in (a) 2015/16 (b) 2016/17 (c) 2017/18 and (d) 2018/19?

For both questions 3 and 4, if possible please disregard full cost clients, where the local authority is making no contribution towards the cost of their care. If possible, please provide answers to all questions broken down by 

adults aged 18-64 and adults aged over 65.

Christine Coomber All information 

sent

2501161 22/07/2019 22/07/2019 0 Portals for tendering Please can you provide details on all the website/portals your authority uses to tender any works?

Please can the information be provided with the URL to websites/portals shown? 

Katherine Webb All information 

sent

2501860 22/07/2019 22/07/2019 0 Business rates Please can you email me a list of credits you currently hold on business rates accounts that are live and when the company has moved out of the premises, the below points is what I would like to request, also a list of all 

businesses that qualify for SBRR that haven't yet applied for Small Business Rates Relief:

1.       The name of the rate payer

2.       The start date of the business rates account

3.       If the account is still live or the date it ended

4.       The full property address of the property with the credit on

5.       The full amount of credit you hold for the business

Please can you email me an excel sheet with the information above.

In terms of the Freedom of Information Act of 2000, and subject to section 40(2) on personal data, could you please provide me with a complete and up-to-date list of all business (non-residential) property rates data for your 

local authority, and including the following fields:

- Billing Authority Property Reference Code (linking the property to the VOA database reference) 

- Firm's Trading Name (i.e. property occupant) 

- Full Property Address (Number, Street, Postal Code, Town) 

- Occupied / Vacant 

- Date of Occupation / Vacancy 

- Actual annual rates charged (in Pounds)

If you are unable to provide an absolute 'Occupation / Vacancy' status, please provide the Exemptions and / or Reliefs that a particular property may be receiving.

Lynsey  Wilson No information 

sent - all held 

but exempt

Section 21 and 31

2502360 22/07/2019 25/07/2019 3 Planning 

Applications - 

1/07/18 - 30/06/19

1.	A count of all planning applications made to the authority in the last 12 months from 1 July 2018 to 30 June 2019, regardless of size or use.

2.	A list of all decisions made in relation to planning applications of 100 dwelling units or more, within the last 12 months from 1 July 2018 to 30 June 2019.

3.	A list of all applications made within the last 12 months from 1 July 2018 to 30 June 2019, in relation to planning applications of 100 dwelling units or more.

4.	A list of any additional permissions pending, for applications made outside of the last 12 months prior to 30 June 2018, in relation to planning applications of 100 dwelling units or more.

Victoria Watkins All information 

sent

2503660 22/07/2019 26/07/2019 4 Children taken into 

care

In relation to the first 20 cases of children that were taken into care (either interim or full) by your authority in the 2019 calendar year please provide me with the following information in connection with each of these cases.

1.            The sex of the child?

2.            The age of the child?

3.            If any of the following factors are recorded in the papers you hold on the case as having been a factor in the council's decision to take the child into care:

(a) proximity to a dangerous dog 

(b) the obesity of the child, 

(c) a concern the child spends too much time playing computer games and/or on the internet, 

(d) the child's home environment is unhealthy due to cigarette smoke, 

(e) the parents do not care adequately for the child because they spend too much time watching television and/or on the internet or 

(f) that the child has poor dental hygiene.

Christine Coomber Some 

information sent 

but not all held

2504560 22/07/2019 24/07/2019 2 Social Housing What is the up to date, average waiting times in North Somerset for social housing in bands A, B and C Christine Coomber No information 

sent - all held 

but exempt

Section 21

2505960 23/07/2019 23/07/2019 0 Council Tax register Please can you provide the following information in respect of the whole of the Weston Super Mare District: How many dwellings in total, are registered on the council tax register? How many dwelling are registered as 2nd 

homes within the Weston Super Mare district. 
Katherine Webb All information 

sent

2506260 23/07/2019 25/07/2019 2 Public Children's 

Play Areas

1) How many council owned public children's play areas (by which I mean parks, playgrounds, adventure playgrounds, assault courses and any other play areas) do you currently operate (latest figures available)

2) How many council owned public children's play areas did you own or operate in the financial year 2009/2010

3) How many council owned public children's play areas were sold, or closed, from the financial year 2009/2010 to the present date?

4) If the figures are held, what was the area covered by children's play areas that you owned measured by square feet in 2009/10, and on the most recent date for which figures are available?

Victoria Watkins All information 

sent

2506660 23/07/2019 30/07/2019 5 School Management 

Information System

Do you have a licence/contractual arrangement with a school management information system (MIS) supplier? Please provide the name of the supplier.

Do you provide support for this software? 

	

If you have a licence/contract with a MIS supplier, when does this contract end? 

	

Will a formal tender process be carried out for the provision of MIS services? Will the local authority manage this process on behalf of schools? 

	

Please provide contact details of the person(s) that are responsible for the MIS supply for the LA.

Christine Coomber All information 

sent



2506661 24/07/2019 25/07/2019 1 Public Space 

Protection Orders

For the last 12 months

- a list of the  Public Space Protection Orders sought including the prohibitions requested and the areas covered and reasons for the request

- a list of the  Public Space Protection Orders made including the prohibitions made the areas covered and reasons for the prohibitions

Victoria Watkins All information 

sent

2510560 24/07/2019 26/07/2019 2 Drugs Use I would like to know how many members of staff working for your council have been:

a) reported to you with regards to drugs use - i.e. the taking of/ having them on their person

b) found to be using drugs on council premises

c) disciplined for drugs use

d) suspended for drugs use

between 

i) 01/01/2015 ' 31/12/2015 

ii) 01/01/2016 ' 31/12/2016 

iii) 01/01/2017 ' 31/12/2017 

iiii) 01/01/2018 ' 31/12/2018 

v) 01/01/19 ' present

If possible, please break the data down by their job title, the type of drug for each incident/ alleged incident and indicate whether they are still working for the council. Please also, if possible, detail the punishment where 

applicable and where the offence/ alleged offence took place.

Katherine Webb All information 

sent

2512592 26/07/2019 26/07/2019 0 Compromise 

Agreements

I wish to see the total number of compromise agreements or 'gagging orders' made by the Council from 01/01/2009 through to 01/07/2019 and the total amount spent per year. Katherine Webb Some 

information sent 

but part exempt

Section 40

2514925 29/07/2019 29/07/2019 0 Costs for clearing 

traveller sites

Total cost of removing travellers from sites that they have illegally set up upon. Including court costs, police costs, social services costs and clean up costs. Christine Coomber All information 

sent

2515924 29/07/2019 30/07/2019 1 Emergency planning A copy of your generic emergency plan that covers your response in the event of unplanned hazards such as flooding or a pandemic.  The type of document I am looking for is also often called a 'Major Incident Plan', 

'Emergency Response Plan' or 'Contingency Plan'. 
Katherine Webb All information 

sent

2518156 30/07/2019 30/07/2019 0 Membership of the 

Masons

Can you please tell me how many councillors were members of the Masons, or other similar society, between 1 Jan 2016 and 10 June 2019 Can you please tell me how many members of North Somerset Council the 

Development and Environment Department, Environmental Health and Building Control were members of the Masons, or similar society, between 1 Jan 2016 and 10 June 2019. 
Katherine Webb Information not 

held

Whether a member 

of staff or councillor 

is a member of the 

Freemasons is not 

recorded information.


