
Reference
Date 

received
Date closed

Days 

open
Subject Request details Assigned to Outcome Notes

2110530 24/10/2018 15/01/2019 20 Semi independent 

accommodation

1/ The number of missing episodes involving young people placed in semi-independent accommodation/provision for each of the last four years and a 

total for all four years.

2/ The number of young people who have been recognised as being at risk of CSE who have subsequently been placed in semi-independent 

accommodation/provision over the last four years.

3/ The number of safeguarding alerts which have triggered an investigation under Organised/Complex Abuse procedures concerning semi-independent 

accommodation/provision and their staff. Organised/ Complex Abuse is defined as abuse involving one or more abusers and a number of related or non-

related abused children. A definition can be found in Section 8.1 here: http://www.londoncp.co.uk/chapters/organised_complex.html#define

4/ The number of providers of semi-independent accommodation/provision the authority has stopped using because of safeguarding concerns over the 

last four years.

Mike Riggall Upheld - full

2143229 19/11/2018 04/01/2019 12 Corporrate Director 

Responsible for IT

I am looking for information for the officer who is part of the 'Senior Management Team' (i.e. reporting directly to the Chief Executive) and is also 

responsible for IT (But not the IT director) please supply their;

a)	full name

b)	contact details 

c)	job title

d)	Secretary Details (Name, Phone and Email)

e)	was or is a member of CIPFA

f)	Does Revenue and benefits Department report to them

g)	Are they the S151 Officer for the council

Reanna  Moss Some information sent 

but not all held

2154528 27/11/2018 21/01/2019 36 Consultancy firms for 

the MetroWest

please tell me how much has been spent on consultancy firms for the MetroWest, providing the names, dates employed, role and amount paid to each. Victoria Watkins All information sent

2155728 28/11/2018 14/01/2019 26 Energy Efficiency Since 1st April 2018, how many individual cases of enforcement proceedings have commenced with non-compliant commercial properties within the 

local authority (both Local Authority owned and privately owned) in accordance with the Energy Efficiency (Private Rented Property) (England and 

Wales) Regulations 2015?

For each case please list: 

*      What Energy Performance Certificate (EPC) rating the property had 

*      Date enforcement proceedings began

Since 1st April 2018, how many successful prosecutions have taken place for non-compliant commercial properties within the local authority (both Local 

Authority owned and privately owned) in accordance with the Energy Efficiency (Private Rented Property) (England and Wales) Regulations 2015? 

For each case please list: 

*      What Energy Performance Certificate (EPC) rating the property had 

*      Date enforcement proceedings began

*      Outcome of prosecution

 

Please provide a breakdown of the Energy Performance Certificate (EPC) rating of all commercial properties owned by the local authority. 

*      Please provide the overview in both numbers and percentages for all commercial properties rated A-G, i.e. i.e. X number (Y%) are B rated and X 

number (Y%) are C rated. 

*      Please provide the number of any commercial properties that do not yet have an EPC rating and state any reasons why. 

Reanna  Moss Some information sent 

but not all held

Energy efficiency 

enforcement not 

carried out by the 

council

2157828 30/11/2018 18/01/2019 11 Pill Park foreshore 

facility

please provide visibility of the fit for purpose assessment of Pill Park foreshore facility for dinghy sailors who also use wheelchairs (sailability). A 

significant constraint is known to be the water level variation at this location. The response should cover:

*	All forms of media including emails, letters, documents, minutes, notes, telephone messages, transcripts of verbal contacts and recordings.  

*	All relevant sources including NSC officials, elected councillors, clubs, trusts, residents, agents or contractors. 

Victoria Watkins All information sent

2160828 03/12/2018 02/01/2019 20 Carers UK Considering these aspects of the planning and operating guidance:

1.	Is the Local Authority the 'host body' under local section 75 agreements relating to the BCF?

2.	What was the total pooled Better Care Fund budget for 2016-17 and 2017-18, including the CCG minimum allocation, grants and additional funding 

from the CCG or Local Authority?

3.	How much from the total pooled Better Care Fund budget was spent on carers' breaks in 2016-17 and 2017-18?

4.	Did your Local Authority provide any funding for carers' breaks outside of the BCF in 2016-17 and 2017-18?

5.	Please send your local Better Care Fund plan for 2017-19

6.	How does the Local Authority inform carers about breaks available to them in the area?

Christine Coomber All information sent



2163128 03/12/2018 02/01/2019 20 Children in care please can you provide me with information about looked-after children placed in care in the local authority area by other councils during the past five 

financial years (2013/14, 2014/15, 2015/16, 2016/17, and 2017/18). For each year please can you provide a list of councils that have placed children in 

care in the area and the number of children.  

Please can you also provide me with information about looked-after children from the local authority area who have been placed in care in other local 

authority areas during the past five financial years (2013/14, 2014/15, 2015/16, 2016/17, and 2017/18). For each year please can you provide a list of 

councils where the children have been placed and the number of children.

Christine Coomber All information sent

2166728 04/12/2018 02/01/2019 10 Property owned by 

the council

I wish to see a complete list of properties owned by and within the ownership of North Somerset Council. Reanna  Moss Request lapsed: 

requested information 

not provided

2174228 07/12/2018 07/01/2019 19 Permit to employ a 

child

I am writing to obtain a list of companies currently holding a permit to employ a child with your council. Christine Coomber Information not held

2175228 11/12/2018 10/01/2019 20 Numbers of potholes 1.	The number of potholes reported within your local authority area broken down by financial year 2016/2017, 2017/2018 and 2018 to date.

2.	The minimum depth and width in cm a reported pothole must be in order to be recorded as a pothole by your local authority.

3.	The amount of money the local authority has spent - broken down by financial year 2016/2017, 2017/2018 and 2018 to date - on paying 

compensation to claimants where vehicle damage was caused by potholes/damaged road surfaces.

4.	The number of potholes repaired within your local authority area broken down by financial year 2016/2017, 2017/2018 and 2018 to date.

5.	The amount of money the local authority has spent on repairing potholes within your local authority area broken down by financial year 2016/2017, 

2017/2018 and 2018 to date.

Victoria Watkins All information sent

2177832 11/12/2018 08/01/2019 18 Qualified lawyers A.	The total number of qualified lawyers, including solicitors and barristers, and legal executives (CILEx-qualified) currently employed by the council on a 

full-time basis.

B.	The total number of all full-time staff employed in the council's legal department in 

(1) 2015-16 (2) 2016-17 (3) 2017-18.

Reanna  Moss All information sent

2179528 12/12/2018 11/01/2019 20 Chestnuts at 

Winscombe

Erection Of 6 Houses at the Chestnuts at Winscombe. 18/P/2697/FUL. 

I would like to see all internal communications within North Somerset Council (NSC) and all communications between NSC and the developer his 

associates or representatives in respect of the above panning application.  I understand that complete documents in the public domain will not be 

included in your reply but I would wish to see any communication which has been abridged, amended or only in part published. 

Victoria Watkins All information sent

2179530 12/12/2018 11/01/2019 25 Tropicana Since 2015, please provide names of consultancy firms contracted in connection with the Tropicana. For each please provide me the name of consultant, 

what the work was specifically for and how much was paid. I would like to know how much has been on projects. The online data sheets do not provide 

that information when searching the firms.

Victoria Watkins Information not held Request for 

clarification, no 

response

2179828 12/12/2018 21/01/2019 25 Bay Cafe can you provide me information on the Bay Cafe at the Tropicana in Weston. Can you provide me the balance sheets for the cafe for each month this 

year, showing income, expenditure and profit/loss
Victoria Watkins No information sent - 

all held but exempt

Section 43

2180828 12/12/2018 14/01/2019 21 UASC 1.	How many UASC currently in care are classified as 'Appeal Rights Exhausted'? 

2.	How many Appeal Rights Exhausted UASC care leavers are currently classified as 'not in touch' with the local authority? 

3.	How many Unaccompanied Asylum Seeking Children care leavers had the status of appeal rights exhausted as of 1st April in the following years: 

a)	2013/14

b)	2015/16

c)	2016/17

d)	2017/18

e)	2018/19 to date 

4.	Of those identified in the answers to Q3a-e, how many of the UASC care leavers who became ARE were first placed in care:

a)	Aged under 10 

b)	Aged 11-15

5.	How many Unaccompanied Asylum Seeking Children care leavers previously looked after by your local authority were removed from the UK in: 

a)	2013/14

b)	2015/16

c)	2016/17

d)	2017/18

e)	2018/19 to date

6.	Of those identified in the answers to Q5a-e, how many UASC care leavers previously looked after by your local authority were removed who were 

first placed in care:

a)	Aged under 10 

b)	Aged 11-15

Christine Coomber All information sent



2182228 13/12/2018 02/01/2019 12 Teacher Assualts 1. How many teachers have been assaulted on school premises or just outside school premises in the last three years?

2. How many teachers have been assaulted by a parent with a child at their school in the last three years?

3. How much money has been paid out in compensation for teachers who have been assaulted?

4. How many teachers have been sexual harassed or assaulted on school grounds? Please specify harassment or assault.

5. How much compensation has been granted to teachers who were sexually harassed or assaulted on school grounds? 

Please provide answers in a yearly break down for the last four years (2015, 2016, 2017, 2018 to date) and provide the level of education eg. primary 

teacher, secondary school teacher, or sixth form teacher.

If possible please provide the name of the school where a teacher was assaulted.

Christine Coomber All information sent

2182928 13/12/2018 11/01/2019 19 Strongvox/Aurora 

development site

We ask for disclosure of all those schemes and details ordered by the Inspector, specified in our previous email, below (Conditions 23-25), by email 

please, if any exist. 

23) No development shall be commenced until sustainable surface water drainage details together with a programme of implementation and 

maintenance for the lifetime of the development have been submitted to and approved by the local planning authority. The details shall include: 

i. Information about the design storm period and intensity, discharge rates and volumes (both pre and post development), temporary storage facilities, 

means of access for maintenance, the methods employed to delay and control surface water discharged from the site, and the measures taken to 

prevent flooding and pollution of the receiving groundwater and/or surface waters; ii. Any works required off-site to ensure adequate discharge of 

surface water without causing flooding or pollution (which should include refurbishment of existing culverts and headwalls or removal of unused 

culverts where relevant); iii. Flood water exceedance routes, both on and off site; iv. A timetable for implementation; and v. A management and 

maintenance plan for the lifetime of the development which shall include the arrangements for, ownership and any other arrangements to secure the 

operation of the sustainable drainage scheme throughout its lifetime. 

The development shall thereafter be carried out in accordance with the approved details. 

24) No development shall be commenced until a detailed scheme of flood protection for the proposed development site, prepared in accordance with 

the results of the Flood Risk Assessment, has been submitted to and approved by the local planning authority. The scheme shall include specified 

minimum finished ground and floor levels, and full details of flood routing in the event that any on-site surface water storage provision is over-topped in 

an extreme rainfall event. 

25) No development shall commence until a foul water drainage strategy has been submitted to, and approved in writing, by the local planning 

authority. The submitted details shall include appropriate arrangements for the agreed points of connection and the capacity improvements required to 

serve the proposed development phasing. The drainage scheme shall thereafter be completed in accordance with the approved details and to a 

timetable agreed with the local planning authority. 

Victoria Watkins All information sent

2183928 14/12/2018 15/01/2019 20 Public Health Act 

Funerals

I would like to know details of anyone who has died with no known next of kin from 1/6/2018 to the day of your reply. If there are any new cases where 

the person died prior to 1/6/2018, but that were only dealt with after this date, please also include details.

This should include details of deaths of any former clients whose affairs were managed by the Councils Safeguarding or Deputy-ship Teams, where 

applicable.

Please also supply a list of any Public Health Act Funerals carried out from the above date (also known as Welfare or Environmental Health Act funerals) 

if this does not form part of your reply to the above. This should include funerals carried out by the council or on behalf of any third party.

If this information is now provided on your website, please send the hyperlink.

Please include as much of the following information as you are able to:

1.       the deceased's full names

2.       the date they died

3.       the approximate value of their estate

4.       their date and place of birth or age at death

5.       whether or not they were married, divorced, single, or widowed

6.       the maiden surnames of married females or widows

7.       their  address at death

8.       the date when a referral was made of this estate to any other 3rd party or body to research or administer and the name of the 3rd party 

concerned.

9.       If a referral to a 3rd party or body  has not yet been made could you advise of the case details as above too.

10.  If a case referral to a 3rd party or body is still  undecided or awaiting referral, please also advise of details of the case as above.

Victoria Watkins Vexatious request

2185429 17/12/2018 02/01/2019 10 LADO outcomes Please could you tell me how many allegations made by children against anybody working with children (not just children) have led in the past three 

years to:

1.Social service referrals, in cases deemed unsubstantiated, unfounded or malicious

2. Referrals to police to consider if action might be appropriate.

Please could any figures you hold for each of the last three years be broken down on a year by year basis (preferably calendar year)? If possible please 

could you provide details of each case as to the general setting in which the original allegation was made (I.e education/social care/youth club etc).

Christine Coomber All information sent



2186428 17/12/2018 15/01/2019 19 Public health funerals I would like to request the following information for public health funerals from 01/11/2018 to date. 

1) Name of the deceased

2) Date of birth

3) Date of death

4) Last residential address

5) Have the next of kin/ family members been traced?

6) Has the above information been passed to any 3rd party, if so who

7) Does you council work with any genealogist?

Victoria Watkins All information sent

2190129 18/12/2018 08/01/2019 13 Learning 

disability/autism 38 

and 52 week school 

placement

1.	In the following financial years how many children under the age of 18 (with a learning disability and/or autism) did your local authority commission 

educational funding to send them to a '52 week residential placement' for schooling and/or additional support?

a)	2015/16

b)	2016/17

c)	2017/18

2.	In relation to Q1, please give the total financial costs to the local authority for sending the child/children to a '52 week residential placement' for 

schooling and/or additional support?

a)	2015/16

b)	2016/17

c)	2017/18

3.	In relation to Q1 how many of the 52 week placements are out of county/out of area and what is the furthest distance of that one child has been 

placed from the local area?

a)	2015/16

b)	2016/17

c)	2017/18

4.	In the following financial years how many children under the age of 18 (with a learning disability and/or autism) did your local authority commission 

educational funding to send them to a '38 week residential placement' for schooling and/or additional support?

a)	2015/16

b)	2016/17

c)	2017/18

5.	In relation to Q4, please give the total financial costs to the local authority for sending the child/children to a '38 week residential placement' for 

schooling and/or additional support?

a)	2015/16

b)	2016/17

c)	2017/18

6.	In relation to Q4, how many of the 38 week placements are out of county/out of area and what is the furthest distance of that one child has been 

placed from the local area? 

a)	2015/16

b)	2016/17

c)	2017/18

Christine Coomber All information sent

2190728 19/12/2018 21/01/2019 20 Pill Park please provide the correspondence, emails, phone transcripts, minutes and notes related to the foreshore improvements at Pill Park during May, June 

and July 2018.

please provide visibility of the funds already been spent on the compound

Victoria Watkins All information sent

2190828 18/12/2018 21/01/2019 21 Plan to improve the 

foreshore

please provide visibilty of the current NSC plan to improve the foreshore at Pill Park. Victoria Watkins Information not held

2190928 19/12/2018 02/01/2019 8 Care Act and Children 

and Families

Our request is 'How many young carers were assessed through the statutory assessment process via Adults Social care or Children's Services from 

October 1st 2017 to September 30th 2018. It would be helpful to have this figure split (one figure for Adult Services and one for Children Services) 
Christine Coomber All information sent

2193028 19/12/2018 21/01/2019 21 Equalities/disability 

training

What equality and diversity minority training has been received by w-s-m Liberians each year? Victoria Watkins All information sent

2194928 20/12/2018 21/01/2019 20 Highway Departments Highway Bond Provision

1.         Please could you confirm the total number of road bonds called-in over the last 3 years for S278 and S38 agreements?

2.         Please could you confirm what are the individual elements that your Authority includes within their bond requirement for all highways work for 

S278 and S38 agreements??

3.         Please could you provide an average value for bond provision for S278 and S38 agreements?

4.         Would you consider using the developer obtained tender value for calculating the bond provision for S278 and S38 agreements?

5.         Please could you confirm your inspection fee or percentage applicable relevant to the bond provision for S278 and S38 agreements?

Victoria Watkins All information sent

2195028 20/12/2018 21/01/2019 20 Roadworks Within your council area, what was the most complained about road in 2018 and how many complaints did it receive?

Within your council area in this time frame, what road had the most spent on it in terms of roadworks and repairs and how much was spent?

Within your council area, in this time frame, what was the total amount spent on roadworks and road repairs?

Victoria Watkins All information sent



2195228 20/12/2018 21/01/2019 20 Regional Business 

Fitness and Wellness

*  How many fitness/wellness businesses there are in your region to date, broken down by type e.g. 125 gyms and 50 yoga studios open to date

*  How many fitness/wellness businesses opened in your region in 2016/2017/2018 (annually to date for 2018), broken down by type e.g. in 2016 125 

businesses opened and 50 of those were gyms/studios etc 

*  How many fitness/wellness businesses closed in your region in 2016/2017/2018 (annually, to date for 2018), broken down by type e.g. in 2016 50 

businesses closed and 20 of those were gyms/studios etc   

Victoria Watkins Information not held

2195428 21/12/2018 16/01/2019 16 Dismaland 

correspondence

I wish to see full copies of any and all emails and full copies of any minuets of meetings the street artist 'Banksy' and his representatives regarding the 

2015 'Dismaland' art installation.
Lynsey Wilson Request lapsed: 

requested information 

not provided

2195628 20/12/2018 21/01/2019 20 Pedestrian crossings What will be the expected cost of decommissioning the pelican crossing on Stockway South Nailsea and of turning it into a zebra crossing?

And what is the expected annual saving to be made in maintaining it as a zebra crossing instead of as a pelican crossing?
Victoria Watkins All information sent

2195928 21/12/2018 21/01/2019 19 New build policies Has your authority implemented, or does it plan to implement, planning policies for new build homes and/or other new buildings where buildings 

energy or carbon performance exceeds current national Building Regulations?

	For instance, planning policy in some leading councils requires 10%-20% of building energy demand to be met through onsite renewable or low-carbon 

energy. 

If yes, please describe what these requirements are in as much detail as possible.

	This detail could include but is not limited to developments the policy applies to (e.g. all buildings, residential, commercial), when it was adopted etc.

If yes, please provide information on what the outcomes of implementing the policy that have been observed so far.

Victoria Watkins All information sent

2196328 21/12/2018 02/01/2019 6 Residents over 65 

years old

1) How many people aged 65 or over currently reside in your council area? 

2) How many people aged 65 or over resided in your council area in each of the following years:

a) 2018

b) 2017

c) 2016

d) 2015

e) 2014

f) 2009

Christine Coomber Information not held

2196528 21/12/2018 22/01/2019 20 Zoos 1) A copy of the reports from all inspections by the council on zoos, safari parks and wildlife parks in the last four calendar years - 2016, 2017, 2018.

2) A copy of any correspondence between council inspectors and zoos, safari parks and wildlife parks about any concerns raised in these reports during 

the same period.

Victoria Watkins Exceeds appropriate 

limit - refused

2196728 21/12/2018 10/01/2019 12 ICT software 1. The name of the supplier of your Education Management Information Software System (Local authority use, not the schools system please)

2. The annual support and maintenance cost for this system i.e. the sum paid to the supplier annually

3. When is the contract due for renewal and notice period?

4. Who is your current adult & child social care case management software provider?

Christine Coomber All information sent



2197028 21/12/2018 21/01/2019 19 Recruitment of 

international social 

workers

1. These questions concern the strategicic recruitment of eithnic, internalional child rpotection social workers (Childrens Departnent). Please distinguish 

between country of birth, of training and employment. Namibians, Botswanana, Zambians and Zimbabweans tend to get lumped together as South 

Africans which is not correct. The info will be on their certificates os sponsorship.

What selection criteria have you applied and why?

a. Noting that some applications may be in proccess who many such social workers have been offered posts broken down by the criteria above?

b. What is the gender distribution of those offered jobs and not offered jobs?

c. According to gender how many were registered in advance of interview or had such applications in process? What were the least, medium and 

maximimum times to process such applications?counting from initial receipt by HCPC? Where any jejected, subsequently appealed with what 

outcomes?

d. Have any failed their probation periods, had them extended or have otherwise been dismissed?

e. What financial support has been made available to them for relocation, visas etc for their families? Please provide details and details of relocation on 

offer to UK based social workers.

2. Are you considering recruiting from outside the UK in 2019? How many? Which source countries do you have in mind? What is the track record of 

citizens from such countries?

3. How many numbers are you contemplating? What selection criteria are you likely to initially intend to apply. Are interviews to be live (?where) or by 

skyp?

4. In September you submitted D o E workforce return for social workers. What were your vacancy, full time and agency rates for social workers? What 

have been the newly qualified retention rates taking each of the last four years in a row?

5. The top three tiers of Childrens Services can be roughly broken down to Director, Deputy/Assistant Director and Serice Manager/Principal Social 

Worker. Please identify the top three posts in your Department, their names and jo titles together with, over the last 12 months, such postholders who 

have been interim/consultancy, short term contract (9 months or less) or permanent. What has the additional cost been compared with permanency?

6. The Prime Minister has announced an income cap of £300,000 per worker (depends are not mentioned). What would be the immediate impact on this 

on Local Authorities tomrrow? How many posts would remain unfilled? How many redundancies would arise? In particular, what are the implications for 

the care of the elderly and disabled Who willfill the jobs caring for behaviourably challending youth, acute disability etc. The list goes on. I am asking 

about the implications NOW not in a year or so's time.

Christine Coomber All information sent

2197329 21/12/2018 14/01/2019 14 Housing benefits Please provide the following information related to housing benefit amounts paid to people in receipt of care in supported living settings. By supporting 

living, we mean those who live in a property with their own tenancy, but receiving care and support commissioned by the local authority:  

1)      The lowest housing benefit amount you paid to an individual as part of a supported living arrangement for the financial year 2018/19 for: 

a)       Learning Disability 

b)      Mental Health

2)      The mean housing benefit amount you paid to an individual as part of a supported living arrangement for the financial year 2018/19 for: 

a)       Learning Disability 

b)      Mental Health

3)      The highest housing benefit amount you paid to an individual as part of a supported living arrangement for the financial year 2018/19 for:

a)       Learning Disability 

b)      Mental Health

4)      Please explain how housing benefit amounts are calculated for those in receipt of care in supported living settings.

Christine Coomber All information sent

2198228 31/12/2018 29/01/2019 21 beach huts The cost of installing the beach huts (including purchase, legal cost and planning cost and revenue received Victoria Watkins All information sent
2198428 31/12/2018 29/01/2019 21 Waste Provision 1.	What is the frequency of your general kerbside household waste collection i.e. weekly, fortnightly, monthly?

2.	 

a.	What kerbside recycling provision does your authority provide i.e. paper/cardboard, glass, metals, etc? Please state all waste types collected.

b.	What is the frequency of collection for this provision? (if different for each waste type please state).

c.	Is the recycling provision source segregated (i.e. numerous receptacles) or a mixed collection (i.e. all placed in one receptacle)?

3.	Does your authority provide a food waste kerbside collection service? If so what is the collection frequency?

4.	Does your authority provide a garden waste kerbside collection service? If so what is the collection frequency?

5.	Do you provide a bulky item collection service? If so is there a charge and what is the charge?

6.	How many household waste recycling centres does your authority have?

Victoria Watkins All information sent

2198728 02/01/2019 17/01/2019 11 Afordable housing 1) The percentage of affordable housing required for housing developments of 10 dwellings or more or that are greater than 0.5 hectares in area. If 

more than one level is set in planning policies ' for example varying by location in the district or size of development ' the maximum, minimum and 

district average percentages. 

2) The average percentage of affordable housing agreed on approval of planning applications for housing developments of 10 dwellings or more or that 

are greater than 0.5 hectares in the council's area for each of 2016, 2017 and 2018. 

Christine Coomber All information sent

2199628 02/01/2019 29/01/2019 19 Waste collection In each of the individual calendar years: 2014, 2015, 2016 2017 and 2018.

1)	The total number of missed bin/waste collections, reported to your council in each of the individual calendar years requested.
Victoria Watkins All information sent



2200328 02/01/2019 02/01/2019 0 expenditure on care 

equipment

Please supply me with the details of the current expenditure on community pressure care equipment throughout your Area Health Authority. We would 

be most grateful if you could break down the yearly expenditure on alternating air beds along with the service contracts in place to maintain, repair and 

replace such items.

Christine Coomber Information not held Equipment provided 

by the Clinical 

Commissioning Group 

in response to a health 

need.
2200828 02/01/2019 29/01/2019 19 Conditions of highway 

bridges

1. How many road bridges with spans of 1.5m or longer is the local authority responsible for maintaining? 

2. Of those bridges: 

a. How many are not fit to carry vehicles which weigh 7.5 tonnes or more? 

b. how many are in need of some degree of repair and/or enhancement to carry such vehicles? 

c. what would the total estimated cost be to carry out all required works on those bridges? 

d. how many do the local authority intend to repair and/or enhance so they may carry such vehicles, within the next 5 financial years; and what is the 

estimated cost of those repairs? 

3. How much has the local authority sent on highways infrastructure in each of the 5 financial years; and what proportion of annul council spending did 

that figure comprise? 

4. From the overall amount spend by the local authority on highways infrastructure in each of the preceding 5 financial years, what proportion was 

annually spent specifically on bridge repairs and maintenance

Victoria Watkins All information sent

2201028 02/01/2019 30/01/2019 20 Funding for chartities I would be grateful if you could tell me for each of the last eight full financial years how much grant funding was awarded to charitable organisations by 

your local authority and how many grants this was composed of.

Further, could you tell me for each of the last eight full financial years how many contracts were awarded to charities to carry out services on behalf of 

your local authority and what the value of these contracts amounted to in each financial year.

Lynsey Wilson All information sent

2201529 03/01/2019 10/01/2019 5 Staffing The following questions relate to any work conducted by or on behalf of the council in preparing for implementation, and the implementation itself, of 

these policies: the new cap of £72,000 on eligible care costs for people at state pension age and over, additional financial help for people with less than 

£118,000 in assets, and annual 'care account' statements.

QUESTION 1

How many: 

a)	staff hours were assigned to internal council staff towards implementing these policies?

b)	staff hours were contracted out to external individuals/organisations (e.g. consultants) towards implementing these policies?

QUESTION 2 

How much were the staffing costs in financial terms for:

a)	Internal staff 

Please break down the costs according to the following years: 

2013/14 

2014/15 

2015/16 

2016/17 

2017/18 

b)	External individuals/organisations

Please break down the costs according to the following years: 

2013/14 

2014/15 

2015/16 

2016/17 

2017/18 

QUESTION 3

Were there any other costs? Please provide details (including dates of expenditure) if so. 

Christine Coomber All information sent

2201828 03/01/2019 07/01/2019 2 Home care visits Please tell me how many home care visits of 15 minutes were commissioned by the council in a) 2018 and b) 2017

Please tell me how many home care visits of five minutes were commissioned by the council in a) 2018 and b) 2017

Please tell me how many home care visits were missed in a) 2018 and b) 2017

Please tell me how many home care visits were late in a) 2018 and b) 2017

Please tell me which firms were contracted by the council to carry out home care visits in 2018 and 2017.

Christine Coomber Some information sent 

but not all held

We do not record 

some of this 

information.

2201928 03/01/2019 30/01/2019 19 Free schools 1.	The names of all the free schools which were opened both as the result of a 'basic need' identified by local officials and those which opened not as 

the result of a 'basic need' identified by local officials, please, for each of the years 2016-17, 2017-18 and 2018-19 (as academic years if possible.)

2.	How much money the council provided to each school (including both the free schools opened as a result of basic need and not opened as a result of 

basic need).

3.	Please indicate if the council failed to fully fund any of the schools or refused to fund any of the free schools, and by how much they were not 

funded.

Christine Coomber All information sent



2202428 03/01/2019 23/01/2019 14 Correspondence from 

local Chambers

Please provide copies of all letters and emails that were sent to the council from any local Chambers Of Commerce in 2018, which relate to 

homelessness, rough sleepers or begging in the council's area.

This should include all such correspondence that was sent to: 

(a) the council's leader / chief executive

(b) the council's representative for business/ economics (if applicable)

(c) the council's representative for town planning or communities (if applicable)

(d) the council's representative for homelessness/ poverty (if applicable)

Reanna  Moss Information not held

2203728 07/01/2019 07/01/2019 0 consultants by the 

council

The following Information regarding the use of consultants by the council (ie. Anyone taken in from an outside body to advice the authority on any 

matter). 

A)   The number of consultants used by the council in 

1) 2018 

2) 2017

3)2016

B)    The cost to the council of the use of consultants in 

1) 2018 

2) 2017 

3) 2016 

C)    A breakdown by project and hours worked of the number of consultants used by the council in

1)     2018

2)     2017

3)     2016 

Reanna  Moss Information not held There is no central 

record of all 

consultants held by the 

council, as we only 

hold information on 

the employment of

agency workers. This is 

because consultants 

are not employed 

directly by the council.

2205628 07/01/2019 18/01/2019 9 S151 officer for the 

council

For the last financial year 17/18 and year to date (17.12.2018) please provide all correspondence to and from the S151 officer for the council mentioning 

'S114' or 'Section 114.'
Lynsey Wilson Information not held No records found

2205629 07/01/2019 08/01/2019 1 Finical director Would it be possible for the name and email address of the finical director or equivalent within the authority please.

also if you do have a copy of the senior structure of the council with names if I could also request that.
Reanna  Moss All information sent

2206228 07/01/2019 09/01/2019 2 Communications 1. How many people does the council currently employ in communications, press office and/or public relations positions? 

2. What was the total annual spend by the council on public relations, press office and communications for the calendar year of 2018?

3. Does the council use any external organisations to handle communications or public relations? If so, which companies are used and how much did the 

council spend on these services in 2018

Lynsey Wilson All information sent

2207629 07/01/2019 23/01/2019 12 Home schooling This relates to the previous successful FOI request, your reference: 2184228 (pt2): How many children in your local authority left full time education to 

be home educated in the past three academic years on a yearly basis and can you name the schools they attended before they left to be home 

schooled?

1. In relation to this data can you please tell me what school years these pupils left in? As with before, with any number below 5 please substitute it with 

a symbol <5 to protect identities.

Christine Coomber All information sent

2208128 08/01/2019 16/01/2019 6 Council tax arrears a) The amount of council tax arrears at the end of financial year 2017/18 (ie 31st March 2018 or 5th April 2018);

b) Your latest estimate of the amount of council tax arrears in your authority;  I appreciate that this amount will fluctuate during the course of the 

financial year but would be grateful for your latest estimate;

Reanna  Moss All information sent

2208328 31/12/2018 08/01/2019 6 Business rates credits I therefore request a breakdown of credit balances accrued since your earliest records, for the amounts owing to all incorporated companies within the 

authorities billing area including the following information:

A) The name of each business in respect of which non-domestic rate credit balances remain payable. 

B) The value of over payment in each case which remains unclaimed. 

C) The years(s) in which over payment was made and the hereditament address.

D) The name of each business in respect of which non-domestic rate credit balances has been written back on to the NDR account.

E) The value of write back in each case which remains unclaimed.

F) The years(s) in which write back was made (if available) and the hereditament address that the write back relates to.

Lynsey Wilson No information sent - 

all held but exempt

Section 31

2208828 21/12/2018 22/01/2019 20 Joint spatial plan Bristol Airport submitted in January 2017 a report titled 'Economic Impact Report' written by York Aviation.  Has this report been examined in the JSP 

process? And if so can the assessment be made public? The report was heavily readacted have you obtained an updated version in order to assess the 

impacts of airport expansion?

Has the West of England examined the future growth of Bristol Airport within the JSP, if so where is the detailed examination?

Has the West of England had meetings with Bristol Airport on their future growth plans?  If so, please can you send dates of the meetings with all 

agendas, minutes and correspondence?  In other words, all correspondence between the two organisations which is the airport and the four local 

authorities.

It doesn't make sense to consult the public on the JSP 'Emerging Findings Consultation' with the deadline being 7 January, when on 8 January the JLTP4 

public consultation commences.  Can you please tell me at what stage in the process an examination in public on the JLTP4 will be held? 

Victoria Watkins All information sent



2209528 09/01/2019 14/01/2019 0 Software Systems 1. What Software Systems are currently used by the Council (please identify each system if more than one is used) for:

*	Programme and / or Project management?

*	Risk Management recording and reporting

*	Performance Management reporting

*	Freedom of Information recording and tracking

2. When do the contracts expire for each software system used? 

3. Do you have any planned changes or upgrades of the software currently used? If so, when?

4. How much does each system cost including both the initial licence fee and the annual charge?

5. If you do not have a system how are programmes and projects managed currently?

6. How (which procurement route or framework) was the contract initially tendered and when was this tender awarded?

7. If no software or tendered contract is in place currently are you considering tendering or purchasing further software within the next 12 months? If so 

via which procurement route or framework would you be using?

8. How many users / licenses for each system have you purchased for each system? 

9. Who is the person responsible for the identified Software Systems? Please provide full name, title and contact information if possible. 

Reanna  Moss All information sent

2211529 09/01/2019 16/01/2019 5 Print advertising 

spend

*	The total spent by the local authority on print advertising in local or regional newspapers and magazines in 2018

*	The total spent by the local authority on print advertising in local or regional newspapers and magazines in 2017

*	The total spent by the local authority on print advertising in local or regional newspapers and magazines in 2008

*	The total spent* by the local authority on authority owned or managed print publications for each of the following categories ' A) Newsletters B) 

Magazines C) Newspapers in 2018

*	The total spent* by the local authority on authority owned or managed print publications for each of the following categories ' A) Newsletters B) 

Magazines C) Newspapers in 2017

*Including costs of staffing, design, printing and distribution

Reanna  Moss All information sent

2213629 11/01/2019 15/01/2019 2 EU settlement scheme 	Are you intending to cover the cost of the EU settlement scheme fee for your employees affected by Brexit?

	How many EU national employees do you estimate have applied or will need to apply under the scheme?

	If you are covering their fees, what is your estimate for how much in total the cost is to you?

Lynsey Wilson Information not held No analysis has been 

carried out on the 

impact of Brexit
2213928 11/01/2019 14/01/2019 1 substance misuse Please could you provide the name and contact details of the commissioner with responsibility for substance misuse? 

2. With regards to the contract - Community Substance Misuse Service (adults), could you tell me of your commissioning intentions beyond the current 

contract end date of 31/03/2020? 

3. With regards to the contract - Young People's Substance Advice Service (young people), could you tell me of your commissioning intentions beyond 

the current contract end date of 31/03/2020?

Christine Coomber All information sent

2214830 14/01/2019 21/01/2019 5 Payment agreements 1.	In each of the following years:

- 1st April 2015 to 31st March 2016

- 1st April 2016 to 31st March 2017

- 1st April 2017 to 31st March 2018

a.	How many deferred payment agreements do you have?

b.	How much do you charge for arranging / setting up a deferred payment agreement? 

c.	What is the interest rate charged?

d.	How many people have been deemed to have deliberately deprived themselves of assets to increase eligibility for local authority funding? 

e.	On how many occasions has the authority taken action to recover contributions towards care charges? For example, through imposing a charge on 

assets or pursuing litigation.

f.	How much money has been recovered from people deemed to have deliberately deprived themselves of assets?

g.	What is the largest sum recovered?

2.	What will the charge be for arranging / setting up a deferred payment agreement be for the year 1 April 2019-31 March 2020?

3.	What will the interest rate be on deferred payment agreements for the year 1 April 2019- 31 March 2020

If your years vary for instance calendar years or financial year (5 April to 4 April) please provide information in accordance with those dates.

Reanna  Moss All information sent

2216028 14/01/2019 24/01/2019 8 S106 agreements Please could you tell me: 

1. Whether the agreed S106 contributions for planning applications 12/P/1539/F and 15/P/2135/F for Clevedon Hall Estate have been paid to the 

Council by the developers? 

2. What date was the money paid in each case? 

3. Have the monies been used for the prescribed purposes within each S106 agreement? 

4. On which individual projects has the money been spent?

Reanna  Moss All information sent

2216428 14/01/2019 16/01/2019 2 Unclaimed credits for 

non-domestic 

ratepayers

We therefore request a list of both credit balances and credit balance write ons accrued since your earliest records, for the amounts owing to all 

'incorporated' companies within the authorities billing area, including

 *	The name of each ratepayer for which the credit or credit write on relates to. 

*	The value of overpayment in each case. 

*	The year(s) in which overpayment was made. 

*	The hereditament address. 

Reanna  Moss No information sent - 

all held but exempt

Section 31

2217328 14/01/2019 21/01/2019 5 Empty Properties The number of council-owned empty properties in 2016, 2017, 2018 and currently Reanna  Moss Information not held
2218028 15/01/2019 17/01/2019 2 Rates for children's 

residential care 

services

1. Details of the lowest, highest and average weekly rates agreed with and charged by external suppliers of independent registered children's residential 

care services for the current year (2018/2019). 

2. Percentage increase in weekly rates charged by independent children's residential care providers which were awarded, compared to the previous 

year's levels.

3. The number of looked after children in residential care as at 31 March 2018 and of those children, the percentage looked after by independent 

residential care providers.

Christine Coomber All information sent



2218428 15/01/2019 24/01/2019 6 Investment of council 

funds

Under the freedom of information act please could you provide contact details for the team/individual responsible for investing council funds. 

Specifically I am looking for those who may instruct investment into bonds or infrastructure projects.
Reanna  Moss All information sent

2218528 15/01/2019 28/01/2019 9 Spending through the 

West of England 

Transport Consultancy 

framework

Please could you tell me how much the council has spent through the West of England Transport Consultancy framework with Jacobs (CH2M), and what 

the spend was on? 
Reanna  Moss All information sent

2218828 16/01/2019 16/01/2019 0 FOI systems 1.	Please could you inform us what system(s) your authority uses to handle information requests? For clarity that includes FOI, EIR, CAFCAS, etc. 

requests for information, as well as SARs/GDPR requests and also complaints handling.

2.	Please provide the name of the vendor and country or origin of the software. 

a.	Name of the system(s) where there is a brand name that differs from the company name.

b.	Do you use system(s) that are internally developed and maintained by your development staff rather than purchased?

c.	Amount paid approximately (split into a. set up and b. ongoing costs)

d.	Date of end of contract with the present supplier(s).

e.	Is the system running in house on your servers or is it provided SaaS ('Software as a Service' i.e. hosted externally on a supplier's servers) 

3.	What did you pay for system(s)? 

a.	Set up

b.	Ongoing (please state if per year or per month)

4.	How many requests did you receive in each of 2016, 2017 & 2018

5.	What is the URL for your Public Disclosure Log - i.e. where the public can see the information requests and answers (obviously excluding private ones 

such as SARs)?

6.	How long does it take  (officer/manager hours) to log a request and inform the relevant officers that they must respond?  (Please assume this email 

is an example of a low complexity average FOI request with only one or perhaps two departments required for the multi question response.)

a.	Five minutes - mostly automated with the incoming email creating the case reference/ auto acknowledgement to the requestor and the only human 

intervention is to vet the request to see if it is valid and then allocate the tasks to the officers concerned with pre configured auto emails going out to 

them. 

b.	About an hour - as above, but done manually.

c.	Some other length of time - if so what and why is it so long/short, etc.

7.	Does your system automatically create a public disclosure log and reports for the Information Commissioner or does someone have to update 

spreadsheets manually?

8.	Can you use the same system for all your complaints and other citizen and internal and external enquiries.

Reanna  Moss All information sent

2219729 16/01/2019 23/01/2019 5 Debtor Address 

Search Facility

Please could you advise me, under the Freedom of Information Act 2000, whether you contract with any Credit Reference Agencies (like Equifax, or 

Experian) for the purpose of locating a debtor's current or last known address. 

If so, please could you advise me who your credit reference agency is?

Reanna  Moss All information sent

2221728 17/01/2019 21/01/2019 2 Payment of Business 

Rates.

In accordance with the Freedom of Information Act could I put you to the trouble of providing details of the credits held on your records for 

ratepayers in

respect of payment of Business Rates.  

The information I require would be the Ratepayers name, address, credit amount, the property reference number and the financial year the credit sits 

in. 

This would only be for Limited Companies (corporate) and Government Bodies and not for individuals (sole traders, partnerships). 

Reanna  Moss No information sent - 

all held but exempt

Section 31



2222028 17/01/2019 28/01/2019 7 Young Carers 1) How many young carers under the age of 18 are identified in your area?

2008/09

2009/10

2010/11

2011/12

2012/13 

2013/14

2014/15 

2015/16

2016/17

2017/18  

This year to date.

2) Does your area run a dedicated service for Young Carers (under the age of 18)?

3) Details of how much was spent on support for young carers in '

2008/09

2009/10

2010/11

2011/12

2012/13 

2013/14

2014/15 

2015/16

2016/17

2017/18  

This year to date.

Christine Coomber All information sent

2222828 18/01/2019 21/01/2019 1 Time & Attendance 

and Flexible Working 

Hours

1. How many (an approximate number please) of your staff work "Flexi-time" or similar? 

2. How many (an approximate number please) of your staff work shift work? 

3. Do your employees manually record their hours worked OR does the Council use a particular software to manage/record the "Flexi-time" & shift 

working staff? 

4. Who at the Council is responsible for the software(s)? 

5. Value of contract (annually)? 

6. What is the contract term? 

7. When was it signed? 

8. What is the notice period? 

9. Was it bought through a Procurement framework? 

10. Does it interface to other software (eg: Payroll/HR, Resource Planning etc.) ? 

11. Which HR and Payroll softwares does the Council use? 

Reanna  Moss All information sent

2223228 18/01/2019 24/01/2019 4 Business Rates 1.	Do you hold NDR credit data?

2.	Do you publish NDR credit data online? If yes, could you copy and paste the link. And state which months the NDR credit data is updated on and the 

number of times you extract the data per financial year? (Please put N/A is not applicable.)

3.	Do you release NDR credit data through FOI requests? If yes please state the months you extract the data and the number of times you do this per 

financial year? (Please put N/A is not applicable.)

4.	Could I have your direct business rates team email address and phone number?

Lynsey Wilson All information sent

2223928 21/01/2019 30/01/2019 7 Domiciliary care I am writing to kindly request the information you hold on the following relating to domiciliary care, within the 18 hour limit, under the provisions of the 

Freedom of Information Act, 2000:

 1) Information regarding the tariffs or fee structure paid to independent providers of domiciliary care, to include the specific rates paid currently, and 

previously back as far as 2014.

 2) The processes or protocols for identifying and commissioning suitable independent domiciliary care providers.

Christine Coomber Exceeds appropriate 

limit - refused

2224028 18/01/2019 23/01/2019 1 Contracts awarded Please may I be provided with the details of recent contracts awarded for Home Care Services in North Somerset including financial costs, agreed 

services provisions, key performance indicators and contract compliance / review mechanisms with suppliers. 
Christine Coomber Request lapsed: 

requested information 

not provided

2224529 21/01/2019 21/01/2019 0 Staff Policies I would like to please make a request for copies of your staff disciplinary, conduct, and performance policies or procedures.  Please could this request 

include policies or procedures that are named differently to the wording above but that are equivalent?
Reanna  Moss All information sent

2224530 21/01/2019 23/01/2019 0 CPN/ASBOs 1.	How many Community Protection Notices or ASBOS (whichever applicable) have been issued in your local authority area since 20/10/2014

I would like the above information broken down by:

i) year

ii) reason for CPN/ASBO

iii) ethnicity of person issued with CPN/ASBO

iv) age of person issued with CPN/ASBO 

Lynsey Wilson Some information sent 

but not all held

Don't record ethnicity.  

ASBOs issued by the 

police.



2228928 22/01/2019 24/01/2019 2 School placements 

with EHC Plans

Please can you provide me with the name of the current educational placement (school) of any young people, 16 years of age and under, with 

educational health care (ehc) plans or statements, placed in independent or non-maintained provision?

Under the Freedom of Information Act 2000, I would like you to supply me with the information requested for the previous academic year - 2017/18.

I would ask you to provide the information in an excel document, broken down under the following headings:

Category of Need (SEMH, ASD, etc.)	

Name of School	

Type of placement - (Day or residential placement)	

Cost of placement per year

Christine Coomber All information sent

2229228 22/01/2019 25/01/2019 3 Property Guardian 

schemes

1) In the last 5 years, has the council had any arrangements or contracts with so-called "property guardian" schemes (private security arrangements 

which place tenants into disused buildings to act as live-in security guardians)?

2) If yes, please provide:

i) The name of the company

ii) The years in which each contract were active

iii) The amount spent by the council on each contract

iv) The amount earned by the council on each contract

v) The number of property guardians living in council-owned buildings, per year, for the last five years.

3) I would also like to know, for each building in which guardian arrangements were made:

i) The postcode

ii) The building type (e.g, residential, commercial)

iii) The street address

Lynsey Wilson All information sent

2230128 23/01/2019 23/01/2019 0 Council tax reduced to 

zero

if one operates in commerce and (requires a lawful contract, proper bills and full and complete statement of accounts from one's Section 151 Officer) 

how many people have had there council tax reduced to zero. Could you tell me how many people have this in north Somerset
Reanna  Moss All information sent

2231428 23/01/2019 30/01/2019 5 DOMICILIARY CARE 

FOI 23 JAN 2019

1.	How many  complaints you have received related to carers failing to turn up to a domiciliary HOME care visits on time e.g. a complaint about a carer 

arriving late in...

A. so far in 2019 (Up until 23/1/2019) 

B. 2018

C. 2017

D. 2016

2. How many of these involved a carer turning up over 1 hour late in:

A. so far in 2019 (Up until 23/1/2019)

B. 2018

C. 2017

D. 2016

3. Out of these what was the longest wait a service user had to wait for a carer to arrive at their when late: 

A. so far in 2019 (Up until 23/1/2019)

B. 2018

C. 2017

D. 2016

4.. How many complaints have you received related to carers failing to turn up to a domiciliary care visit at all in: 

A. so far in 2019 (Up until 23/1/2019)

B. 2018

C. 2017

D. 2016

Christine Coomber All information sent

2233328 24/01/2019 31/01/2019 5 Software Systems The software systems used for the following  service areas:

(If you are going through procurement and have confirmation that you are changing your system(s), please provide the name of the software system 

you are moving to, rather than the one currently being used).

(a)	Planning (Development Management) and Enforcement

(b)	Building Control

(c)	Land Charges

(d)	Licensing

(e)	GIS 

If you do not have software systems due to not providing the service, e.g. County Council's with building control, please respond N/A.

2.	 If you are considering undergoing a procurement exercise in the next 12 months or are part way through procurement but haven't confirmed the 

supplier, please respond 'yes' to the respective service areas.

(a)	Planning (Development Management) and Enforcement

(b)	Building Control

(c)	Land Charges

(d)	Licensing

(e)	GIS 

Reanna  Moss All information sent



2233728 24/01/2019 30/01/2019 4 Exempt Accomodation 

Rent Information

Please can you disclose the following:

1. details of the lowest awarded eligible core rent;

2. details of the highest awarded eligible core rent;

3. details of the lowest awarded gross eligible rent (i.e. inclusive of the core rent and the eligible service charges);

4. details of the highest awarded gross eligible rent (i.e. inclusive of the core rent and the eligible service charges); and

5. Please confirm the names of exempt accommodation providers in your area. Please name the providers/landlords who currently hold exempt 

accommodation status in respect of any of their residents.

Reanna  Moss All information sent

2235428 28/01/2019 28/01/2019 0 Council spend over 

£500

I'd like to make a request under the Freedom of Information act for all transactions over £500 from April 2018 to a month in arrears from the date at 

which you publish in response to this request. 
Lynsey Wilson No information sent - 

all held but exempt

Section 21

2235728 28/01/2019 28/01/2019 0 Romanian Nationals 

resident in North 

Somerset

Please provide the number of Romanian Nationals resident in North Somerset. Should you not have this information, please provide an estimate. If you 

are unable to provide an overall estimate, please provide partial figures on the number of Romanian Nationals that you have data on; such as (but not 

limited to) employment, enrollment in education, registration on electoral rolls etc.

Reanna  Moss All information sent

2236928 28/01/2019 28/01/2019 0 Business Rates could you please provide me with the most up-to-date list of all business (non-residential) property rates data for your local authority that currently hold 

a credit on their account, and including the following fields:

(a) Addresses of all commercial properties.

(b) The names and addresses of the ratepayer of the property referred to in (a)  if they are NOT a sole trader or individual.

(c) The amount by which the account is in credit

(d) The rating year that the credit arose

No information sent - 

all held but exempt

Section 31

2237228 28/01/2019 28/01/2019 0 Council algorithms FOI information about the use of any algorithms or machine-learning systems by your local authority.

Specifically, I am asking the following:

1. Is your organisation using any algorithms and/or artificial intelligence software in the process of delivering public services? 

2. If Yes, please provide details:

(i) Of the algorithms or artificial intelligence software you use;

(ii) Of whether you use a commercial product or whether you have developed your own system;

(iii) Of the purpose for which the algorithm and/or artificial intelligence software operates;

(iv) Of the decisions the algorithm and/or artificial intelligence software is asked to make or assist;

(v) Of the type, classification and amount of data that the algorithm and/or artificial intelligence software uses in the decision making process;

(vi) Of the process by which the decision made or assisted by the algorithm is subject to human review;

(vii) Of the process by which you inform an individual that they have been subject to a decision made or aided by an algorithm and/or artificial 

intelligence software?

(viii) Of the process by which a member of the public can challenge a decision that has been made or aided by an algorithm and/or artificial intelligence 

software;

Reanna  Moss All information sent

2238428 28/01/2019 30/01/2019 2 Home Care Visits 1) How many complaints did you receive from 2013-2018 relating to care workers failing to show up to a home when expected for a visit - I would like 

this information broken down by month and year please.

2) How often did care workers cancel visits from 2013-2018? I would like this information broken down by month and year please. 

3) How often were care workers documented as being late to a home visit from 2013-2018? I would like this information broken down by month and 

year please. 

4) How late were care workers to home visits? Could I please have this information broken down into the following categories: half an hour late, one 

hour late, two hours late, four hours late, over four hours late. I would also like this information broken down by month and year please.

5) How many complaints did you receive from 2013-2018 in regard to care workers being late to home visits? I would like this information broken down 

by month and year please.

6) How many care workers do you currently have making home visits in your area compared to 2013, 2014, 2015, 2016, 2017 and 2018? Could I have 

this information broken down by years please.

7) How many home visits were made in the years from 2013-2018? Could I have this information broken down by years please. 

Christine Coomber Exceeds appropriate 

limit - refused

2241728 30/01/2019 31/01/2019 1 How much each 

school is charged for 

the ICT

Please can you provide a breakdown of how much each school is charged for the ICT services that are provided by the local authority, such as the 

schools' Internet connections, email and web filtering. Where possible, please can you breakdown these figures into charges for each individual service.

Can you also advise as to whether schools have the option to opt out of some or all of these services and keep the money that it would have cost for the 

local authority to provide them, in order to directly contract private companies to supply these services?

Reanna  Moss Information not held We don't provide IT 

services to schools, 

each school is 

responsible for making 

its own arrangements. 

The information is 

therefore not held by 

the council.

2244628 30/01/2019 31/01/2019 1 Home Education To this end we would like to see how Home Education has grown over the past 5 years by age group in your Council authority and would like to request 

the following data; 

1. Number of primary age children in elective home education in 2013 

2. Number of secondary age children in elective home education in 2013 

3. Number of primary age children in elective home education in 2018 

4. Number of secondary age children in elective home education in 2018 We believe you are likely to hold this information split by primary and 

secondary ages. However, if this is not available then we would like the following instead; 

1. Total number of children in elective home education in 2013 

2. Total number of children in elective home education in 2018 

Christine Coomber All information sent



2244630 31/01/2019 31/01/2019 0 Market Position 

Statement

Copy of the current Market Position Statement related to FoI reference 1932696. Christine Coomber All information sent


