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Date 

received
Date closed

Days 

open
Subject Request details Assigned to Outcome Notes

1809697 28/03/2018 05/02/2019 40 Tropicana reports Please can I have access to any report addressing financial irregularities at the Tropicana. 

 

The report was addressed at a full council meeting on February 20, where the following exchange took place between councillors

*PLEASE SEE THE ORIGINAL REQUEST EMAIL FOR THE REQUESTER'S NOTES*

If necessary, I am happy for staff names and titles which would identity them to be redacted, but I would like to see the rest of any reports in their entirety.

Mike Riggall Resolved - 

Information 

Notice

2202132 04/01/2019 26/02/2019 19 Glyphosate based 

weedkillers

1)  Does the council or its contractors currently use glyphosate-based weedkillers? 

2)  Does the council have any internal guidance on where and how glyphosate-based weedkillers should be used? If yes please attach a copy of the guidance to your return email. 

3)  Can you give me all addresses or types of location (eg park, school playing field etc) where glyphosate-based weedkillers are used by the council? 

4)  How much has the council spent on glyphosate-based weedkillers for the financial years: 

a.	2014-15

b.	2015-16

c.	2016-17

d.	2017-18

5. How many complaints has the council received for its use (or its contractors' use) of glyphosate-based weedkillers in the financial years: 

a.	2014-15

b.	2015-16

c.	2016-17

d.	2017-18

Victoria Watkins Information not 

held

2203428 07/01/2019 04/02/2019 20 licence to show films Please can you provide a list of all establishments in your jurisdiction which have been issued a licence to show films, both 'theatrical' and 'non-theatrical'.

Please include the following information:

*	Name of establishment

*	Address

*	Details of their license such as any conditions, restrictions or type.

Victoria Watkins All information 

sent

2203628 07/01/2019 04/02/2019 20 Environmental Health I have looked on your website and I can't find an up to date list of all premises and persons registered with Environmental Health for the purposes of Permanent Makeup and Microblading, 

Electrolysis, Tattooing etc.  Could you please email me a list.
Victoria Watkins All information 

sent
2205428 07/01/2019 04/02/2019 20 A368 Bath Road 

weight restriction

The A368 Bath road between Churchill and Burrington has a weight restriction of 7.5T but is frequently used by overweight traffic. 

Please could you provide the following: 

1) The number of overweight permits issued for the A368 Bath Road between Churchill and Burrington (And whether these permits are for companies or specific vehicles) 

2) The proportion of permit applications which are rejected. 

3) The criteria upon which a permit may be issued (or rejected) 

4) The total revenue to the council from permit applications for this stretch or road. 

5) Summaries of any traffic counts for overweight vehicles on this stretch before and after the introduction of the weight limit.

Victoria Watkins All information 

sent

2206630 07/01/2019 04/02/2019 20 Taxi licensing 1) When someone applies for private hire or hackney carriage driver licence, do you ask if they have been licensed by another council?

2) If yes to question one, do you contact the other council for information and what information do you ask?

3) Do you do a yearly DVLA driving licence check for all of your licensed private hire and hackney carriage drivers, whether their licence is due for renewal or not? This is an annual inspection 

including mid-term licences, not a three yearly inspection or inspections on renewal.

4) If yes to question three, is the check done by the council or does a third-party do the check?

5) Do you do a mechanical testing of vehicles wishing to be licensed as private hire or hackney carriage vehicles at a council owned testing garage?

6) If yes to question five, what is DVSA (VOSA) rating of your garage?

7) If no to question five, who conducts a mechanical testing of the vehicles?

Victoria Watkins All information 

sent

2206728 08/01/2019 05/02/2019 20 Anti mosquito devices Please could you let me know whether the Council uses, or anyone on its behalf uses, any Mosquito anti-loitering device(s) and the locations (for example street name* and number or name 

of building) of each of the devices.

If there is more than one device in a particular location, you can just disclose the location once as that will cover all of the devices at that place as I don't need to know how many devices are 

located at any particular place.

*and town or community etc. where there is more than one street with the same name in this Council's area.  You don't need to find which streets are duplicates and which are not in order to 

extract the information out as disclosing the town etc. will be fine whether or not the street is duplicated.

Victoria Watkins All information 

sent

2206829 07/01/2019 04/02/2019 20 Lamp post repairs Number of occasions over the past 10 years the lamppost on central reservation outside BS48 3BB (50mph stretch of A370 Brockley) has been replaced or repaired due to damage by 

oncoming traffic
Victoria Watkins All information 

sent
2207828 08/01/2019 05/02/2019 20 Environmental 

enforcement strategy

1. Please list all the environmental fixed penalty notices (FPNs) that North Somerset Council issues e.g. Littering, fly-tipping, graffiti, dog control etc.

2. What was the total number of environmental fixed penalty notices (FPNs) issued by North Somerset Council in 2017?

3. Please list North Somerset Council's revenue for each of the environmental fixed penalty notices issued for the whole of 2017.

4. Does North Somerset Council manage their environmental enforcement in-house or is it done through a private enforcement company?

 

If your environmental enforcement is managed in-house in North Somerset Council, then please answer the following questions:

1. What software does North Somerset Council use to process environmental fixed penalty notices? How much does this software cost annually? When is the contract up for renewal?

2. How many staff (street and back office) do North Somerset Council employ to issue and manage environmental fixed penalty notices?

3. Are North Somerset Council's environmental fixed penalty notices issued on paper or via a mobile application?

 

If your environmental enforcement is managed by a private enforcement company then please answer the following questions:

1. What is the name of the private enforcement company employed by North Somerset council?

2. When does the contract expire with the private enforcement company?

Victoria Watkins All information 

sent



2209028 08/01/2019 05/02/2019 20 Traveller sites 1.  How many Gypsy and Traveller unauthorised encampments have you cleared from the local authority in:

i) 2015

ii) 2016

iii) 2017

iv) 2018

(if possible please name them)

2. In relation to the cleared encampments listed in question one, how many pitches were in each cleared encampment. (If you do not know, please state whether, to the best of your 

knowledge, there were any individuals or families living in the cleared encampments.)

3. How many NEW authorised Gypsy and Traveller pitches were created by your local authority in:

i) 2015

ii) 2016

iii) 2017

iv) 2018

(if possible please name them)

4. How many authorised Gypsy and Traveller pitches are there currently in your local authority? 

5. What were the full evictions costs to your council for all cleared unauthorised Gypsy and Traveller encampments in:

i) 2015

ii) 2016

iii) 2017

iv) 2018

(These costs should include staff costs and resources, any contractor costs, court costs and legal fees, clear up costs as well as any other costs relating to evictions from unauthorised 

encampments.)

6. How much money was spent in the creation of authorised Gypsy and Traveller pitches and sites in:

i) 2015

ii) 2016

iii) 2017

iv) 2018

7. Are you considering or are there any plans in place to seek a court injunction against unauthorised Gypsy and Traveller encampments sites in your local authority? If you already have an 

injunction or already have an application in please state.

8. When was the last time you undertook a Gypsy and Traveller Accommodation Need Assessment?

9. What was the need identified by your authority's most recent Gypsy and Traveller Accommodation Need Assessment for new pitches, and what period does this GTANA cover?

I ask that if there are any questions you cannot answer that you leave them blank and answer the remainder that you CAN answer.

A note to clarify the terminology I have used:

·         A Gypsy or Traveller 'pitch' is where one family or individual might live. 

·         A Gypsy or Traveller 'site' is where there are a number of pitches in one location. 

·         A Gypsy or Traveller 'unauthorised encampment' is when a family or individual has stopped on land that isn't their own. 

Christine Coomber All information 

sent

2209928 09/01/2019 05/02/2019 19 Licensed tattoo shops I would like to know the following information:

*	The number of tattoo shops currently licensed in the council region

*	The number of tattoo artists currently licensed in the council region

Victoria Watkins All information 

sent

2210328 09/01/2019 05/02/2019 19 Number of children 

used as CHIS

1 - The number of children currently used by the council as juvenile Covert Human Intelligence Sources (CHIS) 

2 - How many of those children are care-experienced (in the care system now or in the past) 

3 - The age of each of the children 

4 - The ethnic background of each of the children 

5 - How long each child has been working as a CHIS at the council 

6 - How much each child is paid/ how each child is compensated for working as a CHIS

Victoria Watkins All information 

sent

2211128 09/01/2019 05/02/2019 19 lampposts located on 

private land

On the Backwell section of Station Road is there any record of agreements with residents of Station Road to have lampposts located on their private land. Typically such agreements are "deed 

of easement" or "wayleave agreements". However there may be other forms of agreement that show that permission has been granted in the past for the existing lampposts to be placed on 

the private land of the residents of Station Rd, Backwell .

Victoria Watkins Information not 

held

2211328 09/01/2019 05/02/2019 19 Parking permits Q1. How many applications for residential parking permits were made in your council over the following timeframes?

*	2016/17

*	2017/18

*	2018/19 (Year to Date)

Q2. How many applications for residential parking permits were rejected in your council over the following timeframes?

*	2016/17

*	2017/18

*	2018/19 (Year to Date)

Q3. How much revenue did you earn from issuing residential parking permits in the following timeframes?

*	2016/17

*	2017/18

*	2018/19 (Year to Date)

Q4. How many roads in your council required a parking permit in the following timeframes?

*	2016/17

*	2017/18

*	2018/19 (Year to Date)

I have provided tables below to help in your completion of this request:

	2016/17	2017/18	2018/19

Q1. Total number of parking permit applications made			

Q2. Total number of parking permit applications rejected			

Q3. Total revenue from parking permits			

Q4. Total number of roads requiring parking permits

Victoria Watkins Information not 

held

The Council does not 

operate a residential 

parking scheme.

2212628 10/01/2019 26/02/2019 21 ANPR cameras 1. How many ANPR cameras does your council currently operate, either in vehicles, as static cameras by the roadside, in car parks or at other locations? Please provide a breakdown of the 

number of static vs in-car ANPR cameras, if possible. 

2. How many ANPR cameras has your council operated over the last five years (2018-2014)? Please provide a year-by-year breakdown.

3. How many 'hits' have your ANPR cameras generated over the last five years? That is to say, how many times data from an ANPR camera been used for enforcement action over the last five 

years? Please provide a year-by-year breakdown.

4. If possible, please tell me the total number of vehicle number plates scanned by your ANPR cameras in the last five years? Please provide a year-by-year breakdown.

Victoria Watkins All information 

sent



2212729 10/01/2019 06/02/2019 19 Home educated 

children

1.Please provide details of how many home educated children are in your local authority  area as at 1st January 2019, or the closest available date.

2.Please state how many children aged 5 -16 there are in your area. As at 1st January 2019,  or the closest possible date. 

3. Please state how many children there are in your area aged under 5 years in your area. As at 1st January 2019,  or the closest possible date. 

4.Please  provide details of how many referrals you have received during the last full twelve month period for which you have records available, where you have reasonable cause to suspect 

that a child (who lives or is found in your area) is suffering or is likely to suffer significant harm, for which investigations have been carried out. Children Act 1989 s47 referrals. 

5.Please state how many of these referrals relate to children aged under 5 years. 

6. Please state how many of these referrals relate to home educated children. 

7.Please state how many of those referrals relate to children aged 5 -16 years attending school. 

8. Please state how many of those referrals for children under 5 years of age have led to a child protection plan. 

9. Please state how many of those referrals for home educated children have led to a child protection plan. 

10. Please state how many of those referrals for children aged 5 -16 years attending school, have led to a child protection plan. 

Christine Coomber All information 

sent

2213628 11/01/2019 08/02/2019 20 Listed building 1) The number of listed building consent applications that were made to North Somerset Council during the financial years 2015/16, 2016/17, 2017/18 and the current 2018/19 tax year up to 

the present date. 

(2) The number of listed building consent applications that were granted by North Somerset Council during the same period. 

(3) The number of listed building consent applications that were rejected by North Somerset Council during the same period.

(4) The number of listed building consent applications that were rejected by North Somerset Council during this period that were subsequently appealed to the Planning Inspectorate and 

granted consent as a result of that appeal. 

(5) The number of listed building consent applications made to North Somerset Council during this period that were appealed to the Planning Inspectorate as a result of not receiving an 

answer from North Somerset Council within the required eight week period after application. 

(6) The number of listed building consent applications that were made under delegated powers by North Somerset Council in each year of the previously mentioned period.

(7) The number of conservation officers employed by North Somerset Council as well as the number of ancillary staff and the budget allocated to the process of listed building consent in each 

year of this period. 

(8) The number of enforcement notices issued by North Somerset Council regarding listed buildings in each year of the same period.

(9) If any of the above information is not presently held by North Somerset Council; is such information held by any other local or central government organisation, and if so which body?

Victoria Watkins All information 

sent

2213829 11/01/2019 08/02/2019 20 Public health act Please could you kindly send me any information you may hold relating to 'public health act' or 'welfare' or 'contract' or 'paupers' funerals having taken place or due to take place, and/or 

persons who have died with no  known next of kin since 1/11/18 to the day of your reply. Please include:

 1. full names of deceased persons,

 2. dates of death,

 3. marital status,

 4. maiden surnames of married or widowed females,

 5. dates of birth or ages at death,

 6. last known addresses,

 7. estimated value of estates,

 8. date(s) when the information was passed (or information that

 is about to be or likely to be passed) to the Government Legal Department (formerly Treasury Solicitor) or the Duchy of Lancaster or Cornwall or any other 3rd party, or, confirmation that this 

will not be happening and the reason why.

Victoria Watkins Information not 

held

2214128 11/01/2019 08/02/2019 20 No known next of kin Please could you kindly send me any information you may hold relating to persons who have been under the care of the Council under any of the following teams and who have died with 

- no  known next of kin (defined as blood relatives) OR 

- where you have been unable to engage with or locate any KNOWN next of kin, 

Please provide details of cases that have occurred or come to your attention since 1/11/18 to the day of your reply. 

Please provide as much of the following information as you can:

 1. full names of deceased persons,

 2. dates of death,

 3. marital status,

 4. maiden surnames of married or widowed females,

 5. dates of birth or ages at death,

 6. last known addresses,

 7. estimated value of estates,

 8. date(s) when the information was passed (or information that

 is about to be or likely to be passed) to the Government Legal Department (formerly Treasury Solicitor) or the Duchy of Lancaster or Cornwall or any other 3rd party, or, confirmation that this 

will not be happening and the reason why.

Victoria Watkins Information not 

held

2214528 11/01/2019 08/02/2019 20 Music venues 1. The name and address of each music venue business registered with the Council in (a) 2010 and (b) 2017, including and identifying those open in 2010 but closed before 2017, and those 

not open in 2010 but opened by 2017.

2. The total annual business rate paid by each music venue in (1) in (a) 2010, and (b), 2017.

Victoria Watkins Information not 

held

2214728 11/01/2019 06/02/2019 18 Pothole Compensation How much money overall has been paid out by North Somerset Council in compensation as a result of claims (whether or not liability was accepted) relating to potholes involving (a) cyclists 

and (b) motorists in each of the last five financial years: 2013/14, 2014/15, 2015/16, 2016/17, 2017/18? 

Please provide the responses for each year separately.

How many individual (a) cyclists and (b) motorists have received compensation as a result of legal claims relating to potholes in each of the last five financial years: 2013/14, 2014/15, 2015/16, 

2016/17, 2017/18? 

Please provide the responses for each year separately.

What is North Somerset Council's total expenditure on legal costs defending and settling legal claims, including both their own and the Claimants' legal costs, for pothole related claims in each 

of the last five financial years: 2013/14, 2014/15, 2015/16, 2016/17, 2017/18? 

Please provide the responses for each year separately.

Reanna  Moss Some information 

sent but not all 

held

2214928 14/01/2019 10/02/2019 19 Green Belt policy A list of all Planning Applications, since 27th March 2012, which have been refused based on Green Belt policy and subsequently determined by the Planning Inspectorate at appeal. If this 

could be presented in an Excel spreadsheet with the following headings, LPA Ref, LPA Decision, Appeal Ref, Appeal Decision, and Date of Appeal Decision i would extremely grateful. 
Victoria Watkins All information 

sent

2215428 14/01/2019 07/02/2019 16 Section 17 Children 

Act 1989 support

1. For the years 2015-2017 (separately) please provide the total number of family's who where support by the local authority pursuant to section 17 of the Children Act 1989 (section 17 

support). 

2. Of the number above at 1, please provide the number of families who received section 17 support in the form of financial subsistence because although they were ineligible by Schedule 3 

(1) of the Nationality, Immigration and Asylum Act (NIAA) 2002 that support was deemed necessary to avoid a breach of their rights under the European Convention on Human Rights 

(Schedule 3 (3) (a) NIAA2002) 

3. Of the number above at Question 2, how many were families with lone parents? 

4. Of the number above at Question 2, how many included women?

5. Of the number above at Question 2, how many children under 18 years old were in the household? 

6. Of the number above at Question 2, what was the average size of the household in total (in adults and children)? 

7. Of the number above at Question 2, what was the average duration of the period in receipt of section 17 Children Act 1989 Support? 

Christine Coomber Exceeds 

appropriate limit - 

refused



2216228 14/01/2019 12/02/2019 21 Social Care *	How much is spent by the council on procuring social care from non-council providers (broken down into private and voluntary/third sector)

*	How many contracts for social care the council has in place with non-council providers (broken down into private and voluntary/third sector)

*	How many people in the council area receive social care from non-council providers (broken down into private and voluntary/third sector)

For 2018, 2017, and 2016

Christine Coomber Some information 

sent but not all 

held

2216229 14/01/2019 10/02/2019 19 Resident parking 

permits

Please can you tell me how much the council charges for a resident parking permit for - 

*	an electric car

*	a hybrid car

*	a diesel car made after 2001

*	a diesel car made before 2001

Please can you tell me how many still valid (i.e. the parking permit has not expired) resident parking permits have been handed out for - 

*	electric cars

*	hybrid cars

*	diesel cars made after 2001

*	diesel cars made before 2001

Victoria Watkins All information 

sent

2216928 14/01/2019 10/02/2019 19 Wyvern SW New 

Homes

In regards to the council's development company, Wyvern SW;

How many new homes were built in 2017/18?

How many new homes are expected between now and 2022?

Victoria Watkins All information 

sent

2216929 14/01/2019 10/02/2019 19 Potholes *	The number of potholes reported in 2016.

*	The number of potholes reported in 2017.

*	The number of potholes reported in 2018.

*	The number of potholes reported to date in 2019.

*	The number of potholes filled in 2016.

*	The number of potholes filled in 2017.

*	The number of potholes filled in 2018.

*	The number of potholes filled to date in 2019.

Victoria Watkins All information 

sent

2217128 14/01/2019 08/02/2019 19 Looked after Children 1/ For each of the last four financial years (including 2017/18), how many looked after children were placed in children's homes within the authority area? 

a) in total 

b) were 'out-of-borough' (i.e. they were moved into a home within the local authority/borough from an alternative local authority) 

and c) were recognised as being at risk from CSE?

2/ For each of the last four financial years (including 2017/18), how many missing episodes occurred involving looked after children placed in children's homes within the authority area 

a) in total 

b) Where the children were 'out-of-borough' (i.e. they were moved into a home within the local authority/borough from an alternative local authority) 

and c) Where the children were recognised as being at risk from CSE?

3/  In the last financial year (2017/18), how many looked after children went missing from children's homes on 10 or more occasions in a single year? 

a) In total 

b) Where the children were 'out-of-borough'

and c) Where the children were recognised as being at risk from CSE?

4/ For the entirety of the last four financial years (including 2017/18), how many looked after children placed in children's homes within the local authority who went missing were never found 

(i.e. no agency learned of their whereabouts)?

5/ The most number of times (episodes) that an individual looked after child went missing from a children's home within the local authority in the last financial year (2017/18)?

Christine Coomber All information 

sent

2218228 15/01/2019 08/02/2019 17 Social prescription Please can you email me what your Organisation is doing about planning, commissioning and operationalisation of social prescription. 

What are the opportunities for the partners to bid or propose to help you with this roll out?

What documents or reports can you signpost to me?

Christine Coomber All information 

sent

2219430 16/01/2019 10/02/2019 17 Littering and Dog 

Fouling

1. Which department is responsible for enforcing against Littering?

2. Do you use a private company to enforce against Littering?

3. If you answered yes to question 2, could you confirm the name of the private company?

4. What is the full price of a Littering Fixed Penalty Notice (FPN)?

5. Do you have a discounted price for a littering FPN and if yes, how long is the discounted period? e.g. The FPN will be discounted to £50 if paid within 10 days.

6. How many FPNs did you issue for littering in 2018?

7. How many FPNs issued for Littering in 2018 were paid?

8. How many FPNs issued for Littering in 2018 were prosecuted for failing to pay the FPN?

9. How many FPNs issued for Littering in 2018 were for smoking-related materials e.g. Cigarette butts, rolled up cigarettes or Cigars?

10. Could you confirm which department is responsible for enforcing against Dog Fouling?

11. Do you use a private company to enforce against Dog Fouling?

12. If you answered yes to question 11, could you confirm the name of the private company?

13. What is the legislation you enforce Dog Fouking under? e.g. Dog Control Order, fouling of land act or PSPO etc.

14. How many FPNs did you issue for Dog Fouling in 2018?

15. How many FPNs issued for Dog Fouling in 2018 were paid?

16. How many FPNs issued for Dog Fouling in 2018 were prosecuted for failing to pay the FPN?

17. Do you enforce against any other Dog Control Orders or PSPO's that are dog related?

18. What is the full price of a Dog Fouling FPN?

19. Do you have a discounted price for a Dog Fouling FPN and if yes, how long is the discounted period? e.g. The FPN will be discounted to £50 if paid within 10 days.

20. How many Parks do you have within the local authority boundary 21.  If you have answered yes to questions 2 and 11, could you confirm the contract end date?

Victoria Watkins All information 

sent

2220428 17/01/2019 14/02/2019 20 Footways and 

pavements

Can you please supply a map or list of all Publicly Maintained footways and pavements within your Borough? Victoria Watkins All information 

sent
2220628 17/01/2019 14/02/2019 20 Idling Please can you tell me if the council -

*	has introduced an anti-idling fine -  i.e. issuing of fixed penalty notices to drivers who leave their engines running when they are stationary, and not in traffic

*	when the fine was introduced

*	the maximum fine that can be handed out

*	on how many occasions the council has fined drivers who idle and the amount of fine given. Please include number of fines for each month and year e.g. March 2017 and make clear how 

many are repeat offenders 

*	how many council staff enforce the anti-idling policy and how many volunteers are used, if any 

Victoria Watkins All information 

sent

2221428 17/01/2019 15/02/2019 21 Social Services *	Who is your current National Client Caseload Information System NCCIS 16-18yr old management information system software provider? How  much do you pay them annually?

*	How much do you pay annually to your current adult and child social care software case  management system provider?
Christine Coomber All information 

sent

2224228 18/01/2019 14/02/2019 19 Free public wifi I wish to request

*	Whether high streets within your local authority have free public wifi.

*	If free wifi is provided on high streets within your local authority, who fund and provides that service

Victoria Watkins All information 

sent



2224229 18/01/2019 01/02/2019 10 deaths in social 

housing

Please could you tell me, for each of the financial years 2015/16, 2016/17, 2017/18 and as much of 2018/19 as you have data for:

1)	How many people HOUSED BY THE COUNCIL died in 

a.	General needs housing managed by the council

b.	General needs housing managed by any other organisation, including housing associations and RMOs. 

c.	Sheltered Housing 

d.	Temporary Accommodation

e.	Emergency Accommodation

f.	Any other type of housing

To be clear: I'd like you to count all the people housed by the council, including those housed in other councils' areas. 

2)	For each of those deaths, broken down by year and type of accommodation as per Q1:

a.	How many were reported to the coroner? 

b.	How many required an inquest? 

c.	For those that went to inquest, what was the recorded cause of death? (e.g. drugs, suicide, natural causes etc.) 

d.	What was the age of the person who died? 

                                                                                                                            

3)	At the end of each financial year (i.e. on 31st March) please could you tell me the total number of PEOPLE (not households) housed in each of the types of accommodation in Q1?

To be clear ' I'd like the total number of people housed AT THAT POINT, not the total housed across the previous financial year. 

If you're not able to tell me the total number of deaths ' then please could you tell me just those deaths which were reported to the coroner? 

Christine Coomber Information not 

held

2226228 21/01/2019 20/02/2019 19 Food Hygiene Report Food Hygiene Report for Plough Inn, High Street, Wrington, following inspection in December 2018. Victoria Watkins No information 

sent - all held but 

exempt

Regulation 12(5)(b)

2226428 21/01/2019 14/02/2019 18 16-24-year olds 

referred to local 

housing

Please could you provide me with information on the following: 

1. How many 16-24-year olds were referred to the local housing authority/housing options team from the following services since the introduction of the HRA between the following dates: 

(Note: "Referred" refers to 16-24-year olds who were considered to be homeless or threatened with homelessness by these services) Services: Prisons Young Offender Institutions Secure 

training centres Secure colleges Youth offending teams Probation services (& CRCs) Jobcentres Social services (adult & children) Emergency departments Urgent treatment centres Hospitals 

Armed forces Dates in question: April 2018-June 2018 July-September 2018 October 2018-December 2018 

2. Between October and December 2018, since the duty to refer, how many of the 16-24-year olds that were referred from the above groups were: Homeless or at risk of homelessness in 56 

days: Not homeless or at risk of homelessness in 56 days

Christine Coomber All information 

sent

2227628 21/01/2019 15/02/2019 19 Transport modelling Please can you provide a response to the following questions:

*	Who is the contact point within the Highways and Transportation team for transport modelling?

*	Please provide high level details of your existing strategic transport model/s.

*	When was your transport model/s last updated?

*	Which organisation (e.g. Consultancy firm) developed your existing transport model/s?

*	Which software does your existing model/s use? (e.g. Saturn, Visum)

*	How much did your existing model/s cost to develop?

*	What are your proposed plans (e.g. Procurement) to update your current transport model/s? 

Victoria Watkins All information 

sent

2227828 21/01/2019 20/02/2019 19 Road repairs Could you please provide the amount (£) spent by the council on repairing roads so far in 2018-19, as well as in 2017-18, 2016-17, and 2015-16? Victoria Watkins All information 

sent
2228728 22/01/2019 20/02/2019 21 Recycling collections 1.Plastic shopping bag

 2.Glass bottle of wine

 3.Polystyrene disc from pizza packaging

 4.Drinks can made from aluminium

 5.Tin of beans made from steel

 6.Foil tray from a ready meal

 7.Plastic film food lid, ie from fruit punnet

 8.Plastic tub, ie from fruit punnet

 9.Plastic prepared salad bag

 10.Plastic bag for loose fruit or vegetables

 11.Plastic water bottle

12.Plastic ring joiner from multipack of water or cans

13.Plastic food pouch ie for baby food or pet food

Victoria Watkins All information 

sent

2229028 22/01/2019 20/02/2019 18 Abandoned vehicles 1)  The number of vehicles reported as abandoned within your local authority area broken down by year for 2013/14, 2014/15, 2015/16, 2016/17, 2017/18 and 2018/19 to date.

2)  The number of abandoned vehicles removed in your local authority area broken down by year for 2013/14, 2014/15, 2015/16, 2016/17, 2017/18 and 2018/19 to date.

3)  The number of abandoned vehicles destroyed by your local authority broken down by year for 2013/14, 2014/15, 2015/16, 2016/17, 2017/18 and 2018/19 to date.

4)  The amount of money spent by your local authority on removing and destroying abandoned vehicles broken down by year for 2013/14, 2014/15, 2015/16, 2016/17, 2017/18 and 2018/19 

to date.

5) The amount of money in fines distributed by your local authority to people for abandoning their vehicles broken down by year for 2013/14, 2014/15, 2015/16, 2016/17, 2017/18 and 

2018/19 to date.

If limited by time constraints, please priorities in order of Q1, Q2, Q3 etc

Victoria Watkins All information 

sent

2229629 23/01/2019 15/02/2019 17 PCNs 1.	Please specify whether you have an existing contract(s) for Enforcement Agent (Bailiff) Services for PCN debt collection 

2.	Please provide the date that your existing contract(s) for Enforcement Agent (Bailiff) Services for PCN debt collection will expire

3.	Please state the name of all Enforcement Agencies appointed by the above contract(s) 

4.	How many instructions were issued each year to the Enforcement Agencies mentioned since the contract(s) with them was put in place?

5.	If you don't have a current contract with an Enforcement Agency for PCN collection in place, please could you specify:

a)	The process by which your council collects unpaid PCNs. Please make clear the bodies or companies responsible for the delivery of this service 

b)	The number of debt collection instructions issued to the bodies or companies delivering these services on an annual basis over the last five years

6.	Do you engage Enforcement Services under a Service Level Agreement and if so, what date is the agreement due to be reviewed?

Lynsey Wilson All information 

sent



2229928 22/01/2019 26/02/2019 25 Domestic abuse Please can you tell me how many victims of domestic abuse have approached the council for help finding new housing in each year over the past five years.

Please can you tell me what the outcome was for each applicant over the past five years. If you are not able to list the outcome for every applicant, please can you give an overall picture for 

each year i.e. 20 people were given temporary accommodation etc

How many of these applicants in each year over the past five years were found not to be in priority need and what reason was given?

How many of the applicants who were found not to be in priority need successfully appealed the council's decision?

Christine Coomber Some information 

sent but not all 

held

Don't hold records as 

far back as requestor 

required, also 

recording system 

changed last year 

which considerably 

altered the way in 

which data was 

collected.
2231828 23/01/2019 12/02/2019 14 Emergency housing A) The number of pregnant women who were given emergency housing in 2016/17 and 2017/18.

B) What type of emergency housing each pregnant woman was given. 

C) The average length in weeks of the emergency housing.

D) Details of whether any of those pregnant women were given emergency housing more than once while still pregnant. 

E) The number of pregnant women who were given longer-term housing after leaving emergency housing.

Christine Coomber All information 

sent

2232328 24/01/2019 20/02/2019 19 Amount of money this 

council has spent on 

celebrities

The amount of money this council has spent on celebrities or famous people in 2016, 2017 and 2018 respectively - including the event cost for a celebrity visit, and transport for the celebrity 

to go to and from the council.
Victoria Watkins All information 

sent

2232428 24/01/2019 20/02/2019 19 Pothole *	The average Cost of filling in a pothole.

*	Average time scale for filling in a pothole.

*	Public Interest

Victoria Watkins All information 

sent

2233429 24/01/2019 20/02/2019 19 Missed bin collections 1.	The number of missed bin collections in 2018, broken down by month

2.	The number of missed bin collections so far in 2019.
Victoria Watkins All information 

sent
2234828 25/01/2019 20/02/2019 18 Membership of BPA Therefore, can you please provide the following information about your membership:

  - The date you first become a member.

  - The reason for becoming the member.

  - How it benefits your residents by being a member.

  - Benefits received by being a member of the BPA.

  - The annual costs for being a member of the BPA.

Victoria Watkins All information 

sent

2235028 25/01/2019 20/02/2019 18 Potholes 1)     The amount of money spend filling potholes in 2016, 2017 and 2018.

2)     The number of potholes filled in in 2016, 2017 and 2018.

3)     The amount of money paid in compensation due to damage caused by potholes in 2016, 2017 and 2018 and the number of claims in each year. 

Victoria Watkins All information 

sent

2235328 25/01/2019 08/02/2019 10 Planned expenditure 

on social care services 

for disabled children 

and their families

Could you please let me know for each of (1) overall social care expenditure on disabled children and their families and (2) expenditure on short breaks for disabled children, whether the 

council plans to:

a)       Increase expenditure in real terms

b)      Maintain current levels of expenditure in real terms

c)       Maintain current levels of expenditure in cash terms

d)      Make cash reductions to current levels of expenditure

Could you also please let me know whether these plans have been finalised; or are currently still proposals (and if the latter, whether they are subject to public consultation)?

Finally, could you please send me copies of (or links to) to any council, cabinet or committee papers with respect to plans for social care for disabled children and their families; and details of 

any public consultations on such plans.

Christine Coomber All information 

sent

2236128 28/01/2019 21/02/2019 18 Burials and cremations Please could you provide the following:

1.	Number of grave spaces available at present, broken down by site

2.	The number of burials that are carried out each year for the years 2019, 2018, 2017, 2016, 2015, 2014

3.	The number of cremations carried out each year for the years 2019, 2018, 2017, 2016, 2015, 2014

4.	How long will it be until the council runs out of grave space?

5.	Are there any plans to expand the councils burial space at present? If so, what are they?

6.	How much does it cost for an individual to be buried in the graveyards?

7.	How much does it cost for an individual to be cremated?

Victoria Watkins All information 

sent

2236628 28/01/2019 22/02/2019 19 Council spent on 

Christmas

How much the Council spent on Christmas trees and Christmas lights over the Chirstmas period(2018-9)?

What was the cost of:

putting the trees and lights (including street lights) up

taking the trees and lights (including street lights) down again

the electricity costs over the Christmas period?

the complete cost of Christmas decorations

Victoria Watkins All information 

sent

2237528 28/01/2019 13/02/2019 12 Electoral register 

updates

From January 2018 to the day this request is processed, please provide a list of organisations and companies that have requested electoral registers and/or electoral register updates, overseas 

voters lists, and/or absent voters lists.

For each organisation/company, please provide details on what they requested and when they requested it. Please also indicate whether their requests were fulfilled.

Lynsey Wilson Information not 

held

Held by Returning 

Officer

2238028 28/01/2019 15/02/2019 13 Safeguarding And 

Accommodation Costs

1/ The number of safeguarding alerts which have been triggered concerning children in children's homes over the last 4 full financial years (including 2017/18) broken down by the following:

a) in total, b) child sexual exploitation safeguarding alerts, c) sexual abuse safeguarding alerts, d) child criminal exploitation safeguarding alerts (frequently 'county lines') 

2/ The number of safeguarding alerts which have triggered an investigation under Organised/Complex Abuse procedures concerning children's homes and their staff over the last 4 full 

financial years (including 2017/18). Organised/ Complex Abuse is defined as abuse involving one or more abusers and a number of related or non-related abused children.

3/ Over the last financial year (April 2017- March 2018), on how many occasions where looked after children went missing and were then found, were they found to have been:

a) sexually assaulted or exploited while they were missing

b) involved in the sale of drugs while they were missing

Please include all known incidences. Most of this information will be produced by Independent Return interviews which are conducted after children in care go missing. 

Christine Coomber Exceeds 

appropriate limit - 

refused

2238328 28/01/2019 22/02/2019 19 Waste recycling 

statistics

Statistics on Waste recycling by NSC recently. Such information was published in a past issue of North Somerset Life Victoria Watkins All information 

sent
2239628 29/01/2019 01/02/2019 3 Numbers of secondary 

schools and sixth 

forms

How many secondary schools are there in your district?

How many secondary schools have sixth forms?

How many school sixth forms have closed in the last three years?

How many schools are currently consulting on closing their school sixth form?

Christine Coomber All information 

sent



2240028 29/01/2019 28/02/2019 22 Trafficking of children 1.	How many potentially trafficked children you have identified in the last 12 months? 

2.	How many of these children have been non-UK Nationals? 

3.	Of the children identified what type of care placements have been sought? (foster care, secure, supported accommodation, children's home, living independently) 

4.	How many children in this cohort have subsequently a) remained in their original placement b) moved to a different placement c) gone missing short-term (72 hours or less) or d) gone 

missing long-term (over 72 hours)?

Christine Coomber All information 

sent

2240228 29/01/2019 26/02/2019 20 Elderly Social Care 1. What overall number of care home beds for over 65 year olds (in total and for nursing beds) were occupied/vacant in the North Somerset local authority area?

2. What number of care home residents over the age of 65 who currently have their care home fees paid by the local authority? 

3. What are the standard fees rates for Local Authority funded care home beds for the over 65s for both Nursing and Residential Care?

4. Do these fee rates vary based on the quality of care or the facilities available? If yes, please give details.

5. What number of care home occupants over the age 65, are currently funded by the NHS (either directly or through a clinical Commissioning Group/ Continuing Healthcare)? 

6. What number of local authority funded residents pay a top up fee?

7.	Are the care home rooms for over 65 year olds required to have any of the following in order for a resident funded by the local authority to be placed there:

a.	An en-suite WC? 

b.	Single occupancy room (excluding couples)?

c.	A minimum care regulatory rating?

d.	Any additional criteria?

8. In the last complete financial year, how much money did the local authority spend on all forms of social care and support? Please may you also include the dates that your financial year 

covers? 

9. Of the amount mentioned in question 8, how much of this was spent on social care for the over 65s, including all forms of social care and support?

10. Of the amount mentioned in question 9, how much of this was spent on care homes for the over 65s?

11. Currently, how many over 65 year olds who receive local authority funding for a care home bed, are placed outside the local authority boundary? 

Christine Coomber All information 

sent

2240428 29/01/2019 25/02/2019 19 Fines for littering 1) I would like to be told the number of Fixed Penalty Notices issued by the council for littering for the following years:

:: 2014/15

:: 2015/16

:: 2016/17

:: 2017/18

:: 2018/19 - to the most recent available figures. 

2) What was the revenue to the council from the issuing of FPNs for littering for the following years:

:: 2014/15

:: 2015/16

:: 2016/17

:: 2017/18

:: 2018/19 - to the most recent available figures.     

3) Could you please specify what the council consider 'littering'? Ie are there separate penalties for dog mess or cigarette butts or do these all come under 'littering'? If there is a breakdown of 

what constitutes 'littering' please provide it.

4) How much is the fine of Fixed Penalty Notices you issue? 

5) Who patrols areas and issues FPN's for littering on behalf of the council? Are officers directly employed by the council or is monitoring litter subcontracted to a private company? If so, which 

one? 

6) What was the revenue to a private company, if any, for issuing FPNs for littering on behalf of the council for the following years: 

:: 2014/15

:: 2015/16

:: 2016/17

:: 2017/18

:: 2018/19 - to the most recent available figures.     

Victoria Watkins All information 

sent

2240828 29/01/2019 25/02/2019 19 Air quality data When was the last time you conducted a review of air quality?

*           Does the Local Authority have a LAQM area?

chimneys and industrial and trade premises'?

Victoria Watkins All information 

sent

2240929 29/01/2019 25/02/2019 19 Housing planning 

applications

To ask the number of:

a)    housing planning applications refused 

b)    the percentage of housing planning applications refused 

c)    the percentage granted every year since and including 2016? 

Victoria Watkins All information 

sent

2241128 29/01/2019 26/02/2019 20 Training for social 

workers

1.       How many adult social workers are at your council? What is the split between employed and agency staffed? 

2.       How many children social workers are at your council? What is the split between employed and agency staffed? 

3.       How many transition team social workers are at your council? What is the split between employed and agency staffed? 

4.       What was your training budget in 2017/2018 for adult social workers? 

5.       What was your training budget in 2017/2018 for children social workers? 

6.       What was your training budget in 2017/2018 for transition team social workers? 

7.       Was any of your training budget made up by grants? If so, how much?

8.       What training courses did you commission in 2017/2018 for adult social workers? 

a/ How many sessions of each course did you commission?

b/ What was the price per course?

c/ Who delivered each course?

d/ What was the method of delivery (e.g. face or face, online etc.)

9.       What training courses did you commission in 2017/2018 for children social workers? 

a/ How many sessions of each course did you commission?

b/ What was the price per course?

c/ Who delivered each course?

d/ What was the method of delivery (e.g. face or face, online etc.)

10.   What training courses did you commission in 2017/2018 for transition team social workers? 

a/ How many sessions of each course did you commission?

b/ What was the price per course?

c/ Who delivered each course?

d/ What was the method of delivery (e.g. face or face, online etc.)

Christine Coomber Some information 

sent but not all 

held



2242428 30/01/2019 25/02/2019 18 Planning Application Advice given to the case officer in Planning Application 18/P/4422/FUH about negligible impact on the church setting. Victoria Watkins All information 

sent
2242628 30/01/2019 25/02/2019 18 Zoos, safari parks and 

wildlife parks

1) A copy of the reports from all inspections by the council on zoos, safari parks and wildlife parks in the last four calendar years - 2016, 2017, 2018.

2) A copy of any correspondence between council inspectors and zoos, safari parks and wildlife parks about any concerns raised in these reports during the same period.
Victoria Watkins All information 

sent

2243229 30/01/2019 23/02/2019 17 Legal Services Please could you provide me with the number of people employed by your authority as:

*	Barristers

*	Solicitors

*	Qualified legal executives

And could this broken down head count (barristers/solicitors/legal executives) be provided  for 2018 and each of the previous nine years back to 2007/2008?

Lynsey Wilson All information 

sent

2243329 30/01/2019 07/02/2019 6 Public Spaces 

Protection Orders

1. Whether you have introduced any Public Spaces Protection Orders since June 2017. If so, please include the text of these PSPOs. Please state whether you have plans to introduce a PSPO in 

the near future.

2. Please provide the number of fines and prosecutions issued for the offence of violation of a PSPO, in the year 2018. Please if possible give the offences for which the fines/prosecutions were 

issued.

If you have used dispersal powers contained in a PSPO, please include any statistics on how these powers have been used.

3. Please provide the number of CPNs issued in the years:

November 2016 - October 2017

November 2017- October 2018

4. Please where possible provide the text/subject of these CPNs.

5. Please provide the number of fines issued by your authority for the offence of littering in the year 2018.

6. Please state whether you contract a private company for the issuing of fines for PSPOs or littering. If so, please state the company and the contract arrangements.

7. Please give the number of fines/warnings issued for fly posting in 2018, and whether any of these have been issued to political/charitable/religious/community groups.

Reanna  Moss All information 

sent

2243528 30/01/2019 27/02/2019 20 Erection of 6 houses at 

the Chestnuts, 

Winscombe

Erection of 6 houses at the Chestnuts, Winscombe 18/P/2697/FUL. Please can I see all internal communications between NSC and the developer, his associates or representatives ( Stokes 

Morgan, Ethos)in respect of the above planning application. The developer could be Woodstock Homes Yate Build or Phase 2 Build Ltd. Please include any communication that has been 

abridged, amended or published only in part. All communications please up until you reply

Victoria Watkins All information 

sent

2243828 30/01/2019 15/02/2019 12 Current Construction 

Projects

Under the Freedom of Information Act please could you let me know your top 10 construction projects (in terms of value) that are due for completion in the next 6 months along with the 

expected completion date, Value, and Main Contractor Employed.

(You can leave out any or all projects you have if they are under £1 Million)

Lynsey Wilson All information 

sent

2244428 31/01/2019 26/02/2019 18 Road Signs 1. How much money has been spent correcting road signs that have been spelt wrong? Please provide the incorrect spelling and then the correct spelling for each sign.

2. How much money has been spent correcting road signs that have been wrong in any other way than spelling?

Please provide information yearly for the years 2016, 2017 and 2018.

Victoria Watkins All information 

sent

2244429 31/01/2019 26/02/2019 18 Children in care 1.	In the 2018 calendar year how many children did you take into care (either interim of full care orders) where the child concerned was recorded as being transgender?

2.	How many of these children were recorded in your records as undertaking medical or counselling services with a view to having a having a sex change procedure?

3.	In how many of these cases was part of the reason for taking the child into care the friction/dispute/arguments between the parents/carers of the child and the child in relation to this 

desire to have a sex change procedure?

Christine Coomber All information 

sent

2244529 30/01/2019 15/02/2019 12 software and 

applications

1.       What is the name of your current Finance (accounting) software (name of vendor or supplier?)

*         What is the current version of the Finance software?

*         Is the Finance software hosted on-premise by the authority, off premise by the supplier or delivered via the public cloud?

*         What was the original date of purchase or contract start date for your Finance software?

*         When is the contract renewal or expiry date for your Finance software?

*         What is the cost of annual support and maintenance (last financial year April 2017- March 2018) for your Finance software? 

2.       What is the name of your current Payroll software (name of vendor or supplier)

*         What is the current version of the Payroll software

*         Is the Payroll software hosted on-premise by the authority, off premise by the supplier or delivered via the public cloud?

*         What was the original date of purchase or contract start date for your Payroll software?

*         When is the contract renewal or expiry date for your Payroll software?

*         What is the cost of annual support and maintenance (last financial April 2017- March 2018) for your Payroll software?

3.       What is the name of your current HR software (name of vendor or supplier?)

*         What is the current version of the HR software

*         Is the HR software hosted on-premise by the authority, off premise by the supplier or delivered via the public cloud?

*         What was the original date of purchase or contract start date for your HR software?

*         When is the contract renewal or expiry date for your HR software?

*         What is the cost of annual support and maintenance (April 2017- March 2018) for your HR software?

4.      What is the name of your current Analytics/Business Intelligence software (name of vendor or supplier?)

*         What is the current version of the Analytics/Business Intelligence software?

*         Is the Analytics/Business Intelligence software hosted on-premise by the authority, off premise by the supplier or delivered via the public cloud?

*         What was the original date of purchase or contract start date for your Analytics/Business Intelligence software?

*         When is the contract renewal or expiry date for your Analytics/Business Intelligence software?

*         What is the cost of annual support and maintenance (April 2017- March 2018) for your Analytics/Business Intelligence software?

5.      What is the name of your budgeting and forecasting system (software)?

*         Does your budgeting and forecasting system add on to your Finance software or is it a standalone system?

*         Is the budgeting and forecasting software hosted on-premise by the authority, off premise by the supplier or delivered via the public cloud?

*         When was your budgeting and forecasting system purchased (please provide the exact date if possible)?

*         When is the contract renewal or expiry date for your budgeting and forecasting system?

*         What is the cost of annual support and maintenance for your budgeting and forecasting system? 

6.       Do you currently use an online procurement or EMarketplace system, if so which one?

7.       Does the authority outsource any of its Business Process (BPM) to a third party supplier, if so what Business Processes and to who are they contracted out to?

Questions 8 and 9 in email 

Lynsey Wilson All information 

sent



2246428 31/01/2019 23/02/2019 16 GIS Dataset Would it be possible for you to send me any GIS data you hold on the following: 

Conservation Areas

Local Wildlife Sites

Local Nature Reserves

Landscape Character Areas

District Boundaries

Public Rights of Way

TPOs

And any other areas of designated green space or landscape value.

Lynsey Wilson All information 

sent

2246828 31/01/2019 01/02/2019 1 Evictions following 

death of secure tenant

Please could you tell me how many evictions the council made in 2018 which related to Section 160 of the Localism Act 2011?

In other words, how many evictions were made following the death of a secure tenant because there was no right for the other occupant(s) to succeed the tenancy? 
Christine Coomber Information not 

held

2247128 31/01/2019 26/02/2019 18 Children leaving care Q1)  Please give the name of your Local Authority?

In the following financial years

a) 2013 - 2014

b) 2014 - 2015

c) 2015 - 2016

d) 2016 - 2017

e) 2017 - 2018

Q2) How many children were defined as in care or 'looked after' within your local authority

Q3) What was your planned monetary budget set aside solely for children

Q4) What did you spend on children in care?

Q5) How many care leavers did you support?

Q6) What was your planned monetary budget set aside solely for leaving care services?

Q7) What did you spend on children leaving care services?

Christine Coomber All information 

sent

2247230 01/02/2019 08/02/2019 5 Broadway Lodge 1, What made the council pull out of funding broadway lodge?

2, Where exactly did you think the money was being used for?

3, Does somerset council pay or did pay for people to go to rehab there. If so what was the breakdown of the money for.

4, How many residents to the councils knowledge stayed there before the maximum amount before the council pulled out of the funding of broadway lodge.

Christine Coomber All information 

sent

2248528 01/02/2019 27/02/2019 18 Consolidating 

Resources

We would be interested to know which providers your LA would use in the event of:

*	No Recourse to Public Funds Accommodation

*	Emergency Accommodation (families and young people)

*	Taxi Cabs

*	Removals (furniture etc.)

*	Train Travel

*	Household Items, White Goods & Furniture

Include: 

Service Provided	

Company Name	

Contact Name	Address 	

Contact Number	

2nd Contact No	

Fax/Mobile	

Email	

Secondary E-mail	

Opening hours

Lynsey Wilson Some information 

sent but not all 

held

2249228 04/02/2019 06/02/2019 2 Newly liable for 

business rates

I would like an up to date list of businesses and charities that have become newly liable for business rates between 15th Jan 19-31st Jan 19.

Please include the full business name and address, along with the property type, date of liability and RV.
Reanna  Moss No information 

sent - all held but 

exempt

Section 21

2249230 04/02/2019 08/02/2019 4 Paying rent on time Amount paid to council tenants for paying their rent on time Christine Coomber Information not 

held
2249328 04/02/2019 15/02/2019 9 Health and safety 

related incidents

Could you please provide a digital summary (total number) of all health and safety related incidents in 2018 that involved Authority owned buses/welfare vehicles fitted with a wheelchair 

passenger lift (tail lift). 
Lynsey Wilson All information 

sent
2250628 04/02/2019 08/02/2019 4 Broadband 

connections provided 

to schools

1.	Please provide the contract end dates for schools that the local authority or the third party contractor provides broadband connectivity to.

2.	Please state the notice period required by schools, with yourselves or the third party contractor, to terminate their broadband connectivity contract.

3.	Please state the content filtering and firewalls, you or the third party provide to schools in relation to internet security/online safety?  

4.	What carrier/supplier does your Local Authority use for broadband services?

5.	If the Local Authority no longer manages or provides broadband connectivity services to schools, please provide the date the service ceased and who is now the contracted third party 

providing such services?

Reanna  Moss All information 

sent

2250828 04/02/2019 23/02/2019 14 Flood water 

management

I am using 'flood' to mean any rise in water levels or presence of water where it is not normally found that would significantly impact the ability to businesses to operate or cause temporary of 

permanent damage to housing or infrastructure (i.e. disregard small flooding events due to tap left running, blocked drainage, etc). I would be grateful if you could provide me with any 

information you may hold regarding the following:

1.	In the event of flood, who would be in charge of/coordinate the Council's efforts? What actions would usually be taken (i.e. evacuations, building sandbags barriers, etc.)? It would be 

useful if you could give an example of what action was taken during the last major flooding. 

2.	Are there standard procedures Council staff follow during flood? If so, please provide me with any (summary) documents that detail those procedures and/or any training materials you 

may be using to onboard new staff responsible for action during floods. 

3.	Would the Council ever consider redirection of flood waters away from properties? Is there any infrastructure in place to assist with that or would the staff on the ground relay on erection 

of temporary barriers? 

Lynsey Wilson All information 

sent

2251428 05/02/2019 07/02/2019 2 Installation of covert 

cameras

1.	How many covert camera's have been installed;

2.	When were they installed;

3.	What was the approximate cost

4.	How are they monitored

Lynsey Wilson All information 

sent



2252028 05/02/2019 26/02/2019 15 Council Tax Liability 

Complaints

Going as far back as is reasonable (eg 5 years), up to the most recent data available, Please could you provide me with a table of information regarding complaints to Magistrates for council 

tax (CT) Liability Orders, under the following headings:

1.  Date Of hearing

2. Number of CT Accounts Listed on a Complaint

3. Total Court fee paid

4. length of hearing - defended/undefended

5. Number of CT accounts Liability Order made against

6. Total costs awarded to Billing authority

7. Actual cost of preparing for and attending the hearing.

8. Number of Accounts in name of a Limited Company? 

Lynsey Wilson Some information 

sent but not all 

held

We do not record the 

length of hearings.

Business rates accounts 

are just logged against 

the business names.  

We do not record 

those that are LTD.

2252328 05/02/2019 26/02/2019 15 Noise nuisance 

complaints

1)      How many complaints did your council receive about noise nuisance in 2018 and 2019 (to date)? (Please provide figures for each separate year) Victoria Watkins All information 

sent
2253628 05/02/2019 12/02/2019 5 Disabled children 1. There is a legal requirement for all children to use car seats until the age of 12 years old or 135cm (whichever comes first).

a) With the exclusion of provision made for school transport, does the local authority provide specialist car seats to children with disabilities? 

b) Again, excluding provision made for school transport, in the financial year 2017/18 how many specialist car seats were provided by the local authority to children with disabilities? 

2. The Children Act 1989 requires local authorities to keep a register of disabled children in their area. 

a) Does the local authority have an active register? 

b) How many disabled children are on that register?

c) What other sources does the local authority use to count and plan budgets for disabled children? 

Christine Coomber All information 

sent

2254028 05/02/2019 08/02/2019 3 School Dinners Ideally, I'd like to know the percentage of primary school children that have school dinners and packed lunches across North Somerset and also specific data for Portishead primary schools if it 

is available.
Christine Coomber Information not 

held
2254129 05/02/2019 08/02/2019 3 Youth services *	For each year since 2011/12 (or the earliest available data) until 2018/19, your council's:

	Overall budget for youth services;

	Number of youth centres supported by the council;

	Number of full-time equivalent council-employed youth service staff/workers; 

	Number of places for young people in youth services.

*	The number of youth centres or major youth projects in your area that have closed since 2011.

*	Any confirmed spending for youth services for 2019/20 and any anticipated youth centre closures.

Christine Coomber Information not 

held

2254228 05/02/2019 26/02/2019 15 Food businesses Could you please provide me with details of all food businesses that made an application to be registered with you in accordance with Regulation (EC) No 852/2004 Article 6(2)  between the 

1st November 2018 and the 5th February 2019.

Include 

Trading Name of Business	

Full Address of Establishment	Postcode of Business	

Please indicate the "Type of Food Activity" that the business is registered for	

Business email address as registered

Victoria Watkins Information not 

held

2254528 05/02/2019 27/02/2019 16 Staff employed Include headcount and WTE to all questions 

Q1a. Please provide the number of staff employed (headcount and WTE) on 01/01/2010 and 01/01/2019.  If it is not possible to provide this information for the specified dates, please provide 

information for the nearest possible dates, specifying which dates used.  Please do not include casual staff in the counts.	

Q1b.  Please provide a breakdown of the figures in Q1a by service group as below:

* Education

* Environmental Services

* Housing

* Social Care

* Other service groups			

Q1c.  Please provide a breakdown of the figures in Q1a by gender	

Q1d.  Please provide a breakdown of the figures in Q1a into the following 3 categories:-

* White staff

* BAME staff 

* Staff of unknown ethnicity

Q1e. Please provide a breakdown of the figures in Q1a into the following 3 categories:-

* Disabled staff

* Non-disabled staff

* Staff of unknown disability status

Q1f. Please provide a breakdown of the figures in Q1a into the following 3 categories:-

* LGBT+ (non-heterosexual)

* heterosexual

* Staff of unknown sexual orientation

Q2a. Please provide the number of staff (headcount, WTE) taking redundancy (whether compulsory or voluntary) between 01/01/2010 and 31/12/2018.  If you are not able to provide figures 

for the entire date period, please provide figures for the portion of the date range for which figures are available, specifying the period covered.

Q2b. Please provide a breakdown of the figures in Q2a broken down by gender

Q2c.  Please provide a breakdown of the figures in Q2a into the following 3 categories:-

* White staff

* BAME staff 

* Staff of unknown ethnicity

Q2d.  Please provide a breakdown of the figures in Q2a into the following 3 categories:-

* Disabled staff

* Non-disabled staff

* Staff of unknown disability status

Q3a. Please provide the number of staff (headcount and  WTE) taking compulsory redundancy between 01/01/2010 and 31/12/2018.  If you are not able to provide figures for the entire date 

period, please provide figures for the portion of the date range for which figures are available, specifying the period covered.

Q3b. Please provide a breakdown of the figures in Q3a broken down by gender

Q3c.  Please provide a breakdown of the figures in Q3a into the following 3 categories:-

Lynsey Wilson Some information 

sent but not all 

held

Some information not 

collected.  Some 

information has been 

destroyed (leavers 

from over six years 

ago).



2255328 06/02/2019 28/02/2019 16 Secure Mobile 

Working

1. What is the number of Full Time Equivalent staff employed by the Council?

2. How many mobile devices (e.g. smart phones / tablets) are owned/managed by the Council?

3. Who is you mobile phone carrier/device provider?

4. Who is your preferred/incumbent reseller for software?

5. What email Exchange server are you running? Is this on-premise or Cloud hosted?

6. What is you budget for mobile working? What is the split of this between hardware and software?

7. Where are ICT purchasing decision taken / who are the key decision makers?

8. Who would be the best initial contact for mobile & ICT Projects?

9. What Mobile Device Management (MDM) solutions are you using? When is the renewal next due ?

10. What mass communications / crisis communications tools are in use? When is the renewal next due?

11. Who do you currently use for penetration testing / ICT health checks? When are vendor evaluations next scheduled for?

12. What files-sharing solutions / collaboration tools are in use? When are these next due for evaluation?

13. What other IM solutions are in use (e.g. WhatsApp / BBMe/ Skype for Business)? When are these next due for evaluation?

Lynsey Wilson All information 

sent

2255528 06/02/2019 14/02/2019 6 Health and social care 

services

1.	How many adults accessing long-term support funded by the council during 2016-17 and 2017-18 had a recorded diagnosis of dementia?

2.	Of all adults accessing long-term support in 2016-17 and 2017-18 with a diagnosis of dementia, how many received a planned review, an unplanned review or both and what was the total 

number of reviews delivered to this group? 

Planned reviews		

Unplanned reviews		

Both 		

Total reviews delivered 		

3.	Of all the reviews carried out, how many led to a formal reassessment of need?

2016-17	

2017-18	

4.	For the reassessments carried out for people with dementia, how many resulted in:

2016-17	2017-18

An increase in the personal budget		

A decrease in the personal budget		

No change 		

Christine Coomber Information not 

held

2256328 06/02/2019 28/02/2019 0 Business rates credit 

write-ons

Please may I request a list of all accounts with credit balances which have been written on/back and not refunded.

 Please could the requested list contain the following information ,

- Ratepayer Name

- Written on/back amount

- Year of overpayment

- Date of Write on/back

- Hereditament address

Lynsey Wilson Not upheld Section 31

2257529 06/02/2019 07/02/2019 1 councils stakeholders Who are North Somerset councils stakeholders. Lynsey Wilson All information 

sent
2258128 07/02/2019 26/02/2019 13 Long Ashton bypass 2+ 

lane

Number of people caught misusing the 2+ lane on the A370 on the Long Ashton by-pass over the past 5 years.

Please could you break down the figure year by year.

How many of these resulting in fines and how much did they total. 

Victoria Watkins Information not 

held

2+ bus lane is enforced 

by the Police

2259428 08/02/2019 08/02/2019 0 Business Rates  A) The name of each business in respect of which non-domestic rates are payable. 

 B) The Rateable value of the property.

 C) The address of the business in respect of which non-domestic rates apply.

 D) The date the account was created.

Lynsey Wilson No information 

sent - all held but 

exempt

Section 21

2259429 07/02/2019 13/02/2019 4 Council employees 1). The number of employees of the Councill under 16 years of age.

2). The number of employees of the Council between 16 - 18 years of age.

3). The number of employees of the Council over 18 years of age.

4).  The number of volunteers of the Council under 16 years of age.

5).  The number of volunteers of the Council between 16 - 18 years of age.

6).  The number of volunteers of the Council over 18 years of age.

Lynsey Wilson Some information 

sent but not all 

held

No central record held 

relating to volunteers

2259728 07/02/2019 08/02/2019 1 Business Rates A) The name of each business in respect of which non-domestic rate credit balances remain payable. 

B) The value of over payment in each case which remains unclaimed. 

C) The years(s) in which over payment was made and the hereditament address.

D) The name of each business in respect of which non-domestic rate credit balances has been written back on to the NDR account.

E) The value of write back in each case which remains unclaimed.

F) The years(s) in which write back was made (if available) and the hereditament address that the write back relates to.

Lynsey Wilson No information 

sent - all held but 

exempt

Section 31

2264128 11/02/2019 12/02/2019 1 Care leavers and 

council liability

Please provide the following information as requested: 

*	Data Period: January 1st, 2018 and December 31st 2018. 

*	Data Cohort: Care Leavers (i.e. a person aged between 16 and 25 years having been looked after by a local authority from 16 years old or any subsequent period after this date) in receipt of 

a discretionary reduction in Council Tax liability issued in accordance with Section 13A of the Local Government Finance Act 1992 (or equivalent Council Tax Reduction legislation).

*	Date requested: a)The total number of the cohort; b) The number in receipt of 100% discretionary reduction; and c) The number in receipt of 50% or less discretionary reduction.

Christine Coomber Information not 

held

2264828 11/02/2019 11/02/2019 0 Speeding fines How many drivers have been fined after being caught speeding by the speed camera on New Bristol Road, in Worle outside Worle Community School, between the following dates:

February 11, 2015 to February 10, 2016

February 11, 2016 to February 10, 2017

February 11, 2017 to February 10, 2018

February 11, 2018 to February 10, 2019

How much has this totalled in fines for the same periods (as above)?

Elsa Heath Information not 

held

The council does not 

enforce any speed 

cameras in our district.



2265428 11/02/2019 12/02/2019 1 Domiciliary care 

complaints

1) How many complaints did you receive from 2013-2019 (up until 11/2/2019) relating to care workers failing to show up when expected for a domiciliary home visit? I would like this 

information broken down by month and year please.

2) How often did care workers officially cancel visits from 2013-2019 (up until 11/2/2019)? I would like this information broken down by month and year please. 

3) How often were care workers officially documented as being late to a home visit from 2013-2019 (up until 11/2/2019)? I would like this information broken down by month and year please. 

4) How late were care workers to home visits from 2013-2019 (up until 11/2/2019)? If this information is available could I please have it broken down into the following categories: one hour 

late, two hours late, four hours late.  I would also like this information broken down by month and year please.

5) How many complaints did you receive from 2013-2019 (up until 11/2/2019) in regard to care workers being late to home visits? I would like this information broken down by month and 

year please. 

6) How many care workers do you currently employ who make domiciliary home visits? Could I have the numbers from 2013 to 2019 (up until 11/2/2019)?

7) How many domiciliary home visits were made from 2013 to 2019 (up until 11/2/2019)?

Please break these figures down by month and year.

Christine Coomber Repeated request

2267828 12/02/2019 25/02/2019 9 Education Health Care 

Plans

As per 1 May 2018, how many children in your local authority had a Statement of Special Educational Needs?

How many children with special educational needs in your local authority area required an Education Health Care Plan or statement of SEN for transitioning from primary to secondary school 

in September 2018?

How many of these children received their final transition Education Health Care Plan or statement by the 15 February 2018 deadline?

As per 15th February 2019, how many children in your local authority had a Statement of Special Educational Needs?

How many children with special educational needs in your local authority area required an Education Health Care Plan or statement of SEN for transitioning from primary to secondary school 

in September 2019?

How many of these children received their final transition Education Health Care Plan or statement by the 15 February 2019 deadline?

Christine Coomber All information 

sent

2268228 12/02/2019 13/02/2019 1 Council strikes How many days have your council workers been on strike in the past 12 months? Elsa Heath All information 

sent
2269028 13/02/2019 26/02/2019 9 Software solutions A.       Enterprise Resource Planning Software Solution (ERP)

B.       Primary Customer Relationship Management (CRM) Solution

C.       Primary Human Resources (HR) and Payroll Software Solution

D.       The organisation's primary corporate Finance Software Solution

For each of the categories above can you please provide me with the relevant contract information listed below:

1.       Software Category: ERP, CRM, HR, Payroll, Finance

2.       Name of Supplier: Can you please provide me with the software provider for each contract?

3.       The brand of the software: Can you please provide me with the actual name of the software. Please do not provide me with the supplier name again please provide me with the actual 

software name.

4.      Description of the contract: Please do not just state two to three words can you please provide me with detailed information about this contract and please state if upgrade, maintenance 

and support is included.

Please also include any modules included within the contract as this will support the categories you have selected in question 1.

5.       Number of Users/Licenses: What is the total number of user/licenses for this contract?

6.       Annual Spend: What is the annual average spend for each contract?

7.       Contract Duration: What is the duration of the contract please include any available extensions within the contract.

8.       Contract Start Date: What is the start date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.

9.       Contract Expiry: What is the expiry date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.

 10.   Contract Review Date: What is the review date of this contract? Please include month and year of the contract. If this cannot be provide please provide me estimates of when the contract 

is likely to be reviewed. DD-MM-YY or MM-YY.

 11.   Contact Details: I require the full contact details of the person within the organisation responsible for this particular software contract (name, job title, email, contact number)

Lynsey Wilson All information 

sent

2271828 15/02/2019 26/02/2019 7 Business rates 

completions notices

Can you please provide me a list of business rates completion notices issued wef 1 April 2017 to date.  Please provide the name of the ratepayer, the address it was served to, the property 

reference number, the RV and the date of entry in the list.
Lynsey Wilson All information 

sent
2272328 15/02/2019 28/02/2019 9 Homelessness This request should cover data from April 1 2018 to February 15 2019 and broken down to monthly figures if possible.

1. How many people have approached the local authority stating that they are threatened with homelessness since 1 April 2018?

2. How many people have been owed the prevention duty since 1 April 2018?

3. How many people have the local authority prevented the person being homeless?

4. How many people have approached the local authority stating that they are homeless since 1 April 2018?

5. How many people have been owed the relief duty since 1 April 2018?

6. How many people have the local authority relieved of being homeless?

7. How much money has been allocated to the local authority for financial year 2018/19 to enable the local authority to comply with their new homeless reduction act duties?

Christine Coomber All information 

sent

2272428 14/02/2019 23/02/2019 6 Students not paying 

council tax

How many court summons have been issued to former students (within 3-6 months of changing student status) between January 1st 2018 - January 1st 2019 for refusal of paying council tax.

Can this information show the court summons, the outstanding payment, and when it was paid. 
Lynsey Wilson All information 

sent

2272728 14/02/2019 23/02/2019 6 DHPs Please could you tell me the number of claims made for Discretionary Housing Payments and the number of awards for the financial years below?

2013/14

2014/15

2015/16

2016/17

2017/18

Lynsey Wilson All information 

sent

2273528 18/02/2019 25/02/2019 5 Nitrites in school 

meals

I would like to know whether state schools within your local education authority serve: 

a) nitrite-cured ham in their school meals and 

b) other processed meats containing nitrites in their school meals, including but not limited to bacon, salami or chorizo.

Christine Coomber Information not 

held

2274028 15/02/2019 28/02/2019 9 Safeguarding Alerts for 

Looked After Children

2/ The number of safeguarding alerts which have triggered an investigation under Organised/Complex Abuse procedures concerning children's homes and their staff over the last 4 full 

financial years (including 2017/18). Organised/ Complex Abuse is defined as abuse involving one or more abusers and a number of related or non-related abused children.

4/ Please provide the highest amount paid on all services provided to an individual Looked After Child in the last financial year (2017/18)?

5/ Please provide the highest amount paid on semi-independent accommodation for an individual child for the last financial year (2017/18)? 

Christine Coomber All information 

sent

2274228 19/02/2019 23/02/2019 3 Procurement of IT and 

Telecoms

The names and contact details, including email address of any/all person(s) who are involved in the decision making-process for the Procurement of Telecoms and IT Hardware and Services for 

your organisation. (Eg Procurement, IT, Sustainability roles)
Lynsey Wilson All information 

sent



2274229 19/02/2019 27/02/2019 6 Independent 

Complaints Advocacy 

Service

*If you are unable to answer all the questions due to either your organisation not holding the data or the time restrictions under the Act I will accept a partial response. If this is the case then I 

would request you prioritise question 2* 

1. Please can you tell me the amount of money you spent on the Independent NHS Complaints Advocacy service for the following financial years, the organisation you commissioned to deliver 

this statutory service and the number of new cases taken on each year:

2013/14

2014/15

2015/16

2016/17

2017/18

2018/19

2. In addition to complaints advocacy for NHS services, does your local authority directly provide or commission complaints advocacy services for those looking to make complaints or raise 

concerns about local social care services? 

*PLEASE SEE TABLE IN THE ORIGINAL REQUEST EMAIL*

3. Does your local authority set out a clause in any contracts for complaints advocacy providers in health and social care to share information and insight with relevant local partners such as 

local Health and Wellbeing Boards, Quality Surveillance Groups or Healthwatch?  Please provide details if possible.

Christine Coomber Some information 

sent but not all 

held

2274828 19/02/2019 26/02/2019 5 Children's Social Care 

and Education 

Structure Charts

Please provide the organisational structure charts (including names, job tile and contact details) for the Childrens Social Care and Education directorates covering the following job titles: 

Director, assistant director, Head of Service, Service Manager. I look forward to your response.
Christine Coomber All information 

sent

2276328 20/02/2019 25/02/2019 3 DoLS Frameworks 1.	Does the council have a current contract or framework agreement in place for suppliers to undertake DoLS assessments or BIA assessments on behalf of the council?

2.	Please provide the name(s) of the organisations providing these services under these such agreements

3.	Please confirm the start and finish date for any such agreement?

4.	Please provide the monetary value applied to any such agreement?

5.	Please provide the spot purchase price the council pays directly to BIA assessors to undertake DoLS and BIA assessments? 

Christine Coomber All information 

sent

2276528 20/02/2019 26/02/2019 4 School meals prices What was the price of a school meal for each of the last five academic years? If possible, could this be broken down into primary and secondary schools. Christine Coomber Information not 

held
2276628 14/02/2019 26/02/2019 8 SEN Structure Chart Please can you provide me the names of managers within the SEN Service. 

Please can this include:

*	Head of SEN

*	SEN Managers

*	SEN Team Manager

*	Principal Educational Psychologist 

*	Director of Education 

Christine Coomber All information 

sent

2276828 21/02/2019 28/02/2019 5 Communication with 

Marks & Spencer

Please can I have copies of emails from all councillors and council staff which were sent to staff of Marks & Spencer since April 2018? Lynsey Wilson All information 

sent

2276929 21/02/2019 27/02/2019 4 Rent agreements for 

the Sovereign Centre 

& North Worle District 

Centre

Please can you send me the date when the current lease/rent agreement for each occupier of the Sovereign Shopping Centre expires? Please can you send me the date when the current 

lease/rent agreement for each occupier of the North Worle District Centre expires?
Lynsey Wilson All information 

sent

2277028 21/02/2019 27/02/2019 4 Investment in the 

Sovereign Centre

I have a two-fold enquiry regarding the Sovereign Shopping Centre. Does the council have a written plan for future investment and development of the Sovereign Shopping Centre? If so, can I 

have a copy of it?
Lynsey Wilson All information 

sent
2277030 21/02/2019 26/02/2019 3 Staff settlement 

agreements

Please can you send me the details of all compromise agreements made by the council in the following financial years: ' 2014/15 ' 2015/16 ' 2016/17 ' 2017/18 ' 2018/19 to date. Please can I 

have this data on a case-by-case basis, specifying the financial year the agreement was made and the compromise fee agreed?
Lynsey Wilson All information 

sent
2277428 21/02/2019 21/02/2019 0 Business rates Please could you fill in the following relating to any NNDR credits held:

CBRE Global Investors Limited

BT Pension Scheme Trustees Ltd (BTPS)

Hermes CMK Limited Partnership (CMK)

Hermes Central London Limited Partnership (HCL LP)

Hermes Property Unit Trust or HSBC Bank PLC as trustee of Hermes Property Unit Trust (HPUT)

Metro Property Unit Trust (MPUT)

Alstom Ltd

BBC Pension Trust

Berkeley Square

Electricity Supply Nominees (ESN)

Hampshire County Council

British Gas

Npower

Siemens Benefit Scheme

Unilever

WH Islington

BA

Company Name

BA Reference Numbers 

Address 

Account Start

Account End

Date credit was created

Credit Value

Cause of the Credit 

Elsa Heath No information 

sent - all held but 

exempt

Section 31



2285228 26/02/2019 27/02/2019 1 Oversubscribed 

schools

1.	A list of all secondary, middle and upper schools in North Somerset and whether they were oversubscribed or not-oversubscribed on national offer day 2019 (1st March).

Please include each school's Unique Reference Number (URN), DFE code, and/or address/postcode to allow us to identify each relevant school without ambiguity.

We define a school to be oversubscribed if, and only if, at least one on-time applicant was refused a place and the applicant did not receive an offer from any higher preference school.

If there were no refusals to on-time applicants - even if the school was unable to accept one or more late applications or admitted over its published admission number - then we do not 

consider this school to be oversubscribed. If you use a different definition of oversubscription, then please make this clear in the response. 

2. The total number of places offered at each school on national offer day 2019. Questions 3-5 apply to oversubscribed schools identified in question 1 only: 

3. The number of on-time applicants refused a place, at each individual school, who were not offered a place at any higher preference school.

By this we mean the number of unsuccessful on-time applicants remaining on each school's waiting list on offer day.  

4. The admission criterion under which the last successful applicant was admitted on offer day.

5. The home-to-school distance of the last successful applicant, assuming distance was used to allocate this place.

Please include measurement units and whether this is based upon a walking/driving route, straight line/as the crow flies distance or an alternative measurement system.

Please always list all schools within the North Somerset Local Authority even if you are unable to provide all the requested information 

Christine Coomber No information 

sent - all held but 

exempt

Section 21

2286428 26/02/2019 27/02/2019 1 Social Work Case 

Management 

Software

1. What electronic case management software do your council's children's social work staff use?

2. When was it installed?

3. If installed after 1 Jan 2014, how much did it cost the council?

4. What specific mobile devices, including tablets and phones (please state make and model) does your council issue children's social workers with?

5. Can they access the case management system on these devices?

Elsa Heath All information 

sent

2288728 28/02/2019 28/02/2019 0 Section 151 Officer 1.	Who is the council's section 151 officer?

2.	How long have they been in post? 

3.	Who do they report to? (Eg. Who is their line manager?)

4.	Are they a permanent appointment? If not are they interim or acting up?

5.	What is their salary in 2018-19? 

Lynsey Wilson All information 

sent


