
Table 3 lists the decades in which the organisations were established. It shows that 
most of the organisations that responded (209 organisations, 64%), were formed 
during the last 40 years (between the1960’s and 2000’s). The oldest organisation 
that responded was established in the year 1236. 

c) Type of organisation (question 4) 

Organisations were asked to indicate which category best described them. A 
number of organisations ticked more than one category. For instance, a ‘Community 
Group’ may also have ticked ‘Voluntary Organisation’ so percentages do not total 
100%. 38 organisations (of the 330 that returned the questionnaire) did not 
indicate of which category best describes them. 

Most of the groups that responded to the survey are either Registered Charities 
(135) Voluntary Organisations (100) or Members Clubs/Community Groups (98) as 
shown in the table 4 below. 
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Table 4: Type of organisation 

Type of organisation No. % 

No reply 38 12 

Registered charity 135 41 

Voluntary organisation 100 30 

Members club/community group 98 30 

Other 47 14 

Company limited by guarantee 18 5 

Community business 5 2 

Partnership 4 1 

Registered friendly or industrial and provident society 4 1 

Development trust 2 1 

Sole trader 2 1 

Credit union 1 0 

Co-operative 0 0 

Local exchange trading scheme (LETS) 0 0 

Total 454 138% 

Please note that percentages are rounded up/down to nearest whole number 

d) Location and type of organisation (cross reference questions 1 and 4) 

The results show that a large number of the voluntary organisations (49), members 
clubs/community groups (40) and the registered charities (50) are located in or 
close to Weston-super-Mare (including Worle and Locking/Hutton), or in/around the 
main towns of Clevedon, Portishead, Backwell and Nailsea (see table 5). This is not 
really surprising; organisations often locate in urban areas close to other 
organisations, transport infrastructure, clients/customers etc. 

However, what is more surprising is the number of organisations serving the more 
rural areas of North Somerset. For example, as Table 5 (see Appendix D) shows: 

• 22 organisations responded from the Yatton postcode area, 14 of which were 
Registered Charities, 4 were members clubs/community groups and 7 were 
voluntary organisations. This is a considerable level of ‘social’ activity for a 
village which is much smaller than some of the main towns in the area; 
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• 15 organisations responded from the Blagdon postcode area, 9 of which were 
registered charities and 6 were members clubs/community groups 

• 5 organisations responded from the Banwell, Sandford and Winscombe postcode 
area, 3 of which were registered charities, 2 were members clubs/community 
groups and 3 were voluntary organisations. 

There is a considerable level of social economy activity in some of North Somerset’s 
smaller villages and rural areas. 

This information was obtained by cross-referencing results from question 1 
(location of organisation by postcode area) with the results from question 4 
(type of organisation). 

e) Origins of users/customers/clients (questions 5a and 5b) 

To find out whether organisations located in North Somerset were serving people 
and/or social needs within or outside the district, respondents were asked to 
indicate whether their users/clients/customers came from within or beyond North 
Somerset. 

312 (95%) indicated that their clients/customers came from within North Somerset. 
Only 16 (5%) indicated that their clients came from beyond North Somerset. 51 
organisations (15%) ticked the ‘other’ category. 10 organisations (3%) did not 
respond to this question 

Figures do not total 100%, as some of the organisations had customers/users from 
both within and beyond the North Somerset area. 

The responses clearly show that most of the social economy organisations in North 
Somerset serve people/users in the district. This suggests that the benefits of the 
social economy activity in North Somerset remain in the area. 
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We asked organisations to indicate which areas the majority of their 
clients/customers came from. The results are shown in Table 6 below. 

Table 6: Area where users come from 

Area where users come from No. % 

No Reply 27 8 

Weston-super-Mare 109 33 

Rural Areas 94 28 

Clevedon 70 21 

North Somerset Wide 65 20 

Nailsea 57 17 

Portishead 55 17 

Total 477* 144% 

Please note that the total is greater than the 330 response rate as some organisations ticked more 
than one category. 

The results show that: 

• over a third (33%) of the organisations have clients/customers from the Weston­
super-Mare area 

• 28% of organisations have clients/customers/users from rural areas in North 
Somerset 

• 20% of organisations have customers/users that come from various places across 
North Somerset, rather than from one or a couple of specific locations. 

The responses suggest that a large proportion of social economy organisations in 
North Somerset support users from Weston-super-Mare. This is not surprising given 
that it is the largest urban area in North Somerset, with a population of over 
194,800. 

What is perhaps more surprising is that 94 of the organisations (28%) indicated 
that they have customers/clients from rural areas, which indicates how important the 
social economy is to the whole of North Somerset, including its rural areas. 
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f) Location and origin of customers (cross reference questions 1 and 5) 

Table 7 (see Appendix D) shows the location of the organisations (by postcode 
area) and the origins of their customers/users. It shows that organisations are used 
mainly by people living in the areas were they are located. For example: 

• Organisations located in the postcode area BS23 (Weston-super-Mare), have 
customers/users coming mainly from Weston-super-Mare (80%) 

• Organisations located in the postcode area BS22 (Worle), have customers which 
mainly come from Weston-super-Mare (84%) 

• Organisations located in Clevedon (BS21), mainly have customers from Clevedon 
(78%) and Nailsea (30%) 

• Organisations from Nailsea and Backwell (postcode BS48) are mainly used by 
people coming from Nailsea and Backwell (54%), Clevedon (24%) and from 
rural areas (24%) 

• Customers coming from across North Somerset access the services of social 
economy organisations in each of the postcode areas identified in the survey. 

Table 7 also suggests that organisations located in the smaller villages across North 
Somerset, mainly provide services/support to people in rural areas. For example: 

• 16 of the 22 organisations that responded from the Yatton postcode area (73%) 
indicated that their customers come from rural areas 

• 8 of the 12 organisations from the Winford postcode area said that their 
customers/users come from rural areas 

• 12 of the 15 organisations that responded from the Blagdon and Churchill 
postcode area indicated that their users/customers come from rural areas. 
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g) Core trading activity of the organisation (question 6)
 

We asked about the purpose of social economy organisations across North
 
Somerset. Organisations described their core trading activity/activities. 


Table 8: Core trading activity
 

Core trading activity No. % (of 330 base) 

No reply 30 9 

Education and training 117 35 

Other (see table 9) 106 32 

Sport 53 16 

Care 51 15 

Advice 48 15 

Culture 42 13 

Health 37 11 

Environmental 32 10 

Religion 16 5 

Transport 15 5 

Food and drink 14 4 

Housing (inc. registered social landlords) 14 4 

Regeneration and economic development 7 2 

Tourism 7 2 

Agriculture 6 2 

Financial (inc. credit unions) 5 2 

Retail 4 1 

Manufacturing 2 1 

Mediation 1 0.5 

Total 607 184.5% 

Please note that organisations may have ticked more than one box so the total is greater than 330. 
Percentages are rounded up/down to nearest whole number. Percentages are based on the 330 
base rate. 
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As table 8 illustrates, there are a wide range of trading activities undertaken by the 
social economy sector in North Somerset. The results show that the following trading 
activities are core to a high number of the responding organisations: 

• Education and Training – 117 organisations (35%) 

• Sport – 53 organisations (16%) 

• Care – 51 organisations (15%) 

• Advice – 48 organisations (15%) 

• Culture – 42 organisations (13%). 

‘Health and Environment’ also feature strongly in the list of core trading activities as 
does ‘other’. Where organisations ticked ‘other’, we asked them to specify what 
type of other issues/activities their organisation provided. This additional information 
has been categorised and included in table 9 below. 

Table 9: ‘Other’ core trading activities 

‘Other’ core trading activities No. % 

Leisure, recreation, social and community 36 34 

Care and family support 13 1 

Arts, crafts, music and entertainment 13 12 

Charity, grants and fundraising 10 9 

Counselling, therapy, support 8 8 

Historical, research and writing 7 7 

Crime related issues and community safety 5 5 

Support for older and disabled people 5 5 

Wellbeing and spiritual 4 4 

Political 3 3 

Saving lives 2 2 

Total 106 100% 

Table 9 shows how diverse the ‘other’ trading activities of the voluntary, community 
and social economy sector are. 36 organisations (34%) that ticked the other 
category have trading activities relating to leisure, recreation, social and community 
activities, making this the most popular ‘other’ trading activity out of the 106 
organisations that ticked the ‘other’ category. 

Audit of the Social Economy in North Somerset  15 



The ‘care and family support’ (12%) and ‘arts, crafts, music and entertainment’ 
(12%) categories are also common trading activities amongst organisations that 
ticked the ‘other’ category, followed by ‘charity, grants and fundraising’ (9%). 

h) Core trading activities and location (cross reference question 1 and 6) 

There is an even spread of trading activity across the North Somerset area, with a 
concentration in the main towns of Weston-super-Mare (including Worle and Hutton 
and Locking), Portishead/Pill/Gordano, Nailsea/Backwell and Clevedon (see Table 
10 in Appendix D) for detail of the correlation between core trading activities and 
the area where the organisations are located. 

i) Core trading activity and origin of customers (cross reference questions 1 and 6) 

Cross-referencing responses from social economy organisations about their core 
trading activity and the origin of customers/users shows: 

• organisations that have customers/users coming mainly from Weston-super-Mare, 
have core trading activities centred around advice, care, health, culture, 
education/training, sport and ‘other.’ 

• organisations that have customers/users coming mainly from Portishead, 
Clevedon, Nailsea and Backwell, have core trading activities centred around 
care, culture, education/training, sport and ‘other.’ 

• organisations that have customers/users mainly from rural areas or North 
Somerset wide have trading activities centred around advice, care, culture, 
education/training, environment, health, sport and ‘other.’ 

(See table 11 in appendix D for details of the correlation between core trading 
activity and origin of the users/customers). 
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j) Core trading activity and type of organisation (cross reference questions 4 and 6) 

Cross-referencing responses from social economy organisations about their type of 
organisation and their core trading activities shows: 

• Common trading activities amongst the 135 registered charities that responded 
are education and training, advice, care, health, sport, environmental, and 
‘other’ 

• Education and training and ‘other’ are common trading activities amongst 
companies limited by guarantee 

• A high proportion of the responding voluntary groups have core trading activities 
based around advice, care, education and training, environmental, health, sport 
and ‘other’ 

• Education and training, sport, culture, advice, environment and ‘other’ trading 
activities are popular amongst members clubs and community groups. 

(See table 12 in Appendix D for details of the correlation between the type of 
organisation and their core trading activity) 

k) Core social aim(s) of the organisation (question 7) 

Question 7 asked organisations to identify their core social aim(s). 

120 organisations (36%) indicated that community participation was a core social 
aim, making this the commonest social aim amongst the responding organisations. 
The second most common social aim was quality of life, with 93 organisations 
(28%) ticking this category. 

Other significant social aims amongst the responding organisations include: 

• Youth facilities (66 organisations, 20%) 

• Promotion of mental/physical health and wellbeing (62 organisations, 19%) 

• Social inclusion (61 organisations, 18%) 
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These results highlight the wide variety of social aims amongst social economy 
organisations in North Somerset. The figures in table 13 illustrate that many social 
economy organisations provide support and services focused around community 
participation, social inclusion and general wellbeing (including quality of life), rather 
than the ‘tangible goods and services’ that businesses in the private sector provide. 

Table 13: Core social aim(s) 

Core social aim(s) No. % (of 330 base) 

No reply 65 20 

Community participation 120 36 

Quality of life 93 28 

Other (see table 14) 70 21 

Youth facilities 66 20 

Promotion of mental and physical health and wellbeing 62 19
 

Social inclusion 61 19
 

Childcare 44 13
 

Older people’s support 30 9
 

Family support 27 8
 

Housing 14 4
 

Total 652 197% 

Please note: Some organisations ticked more than one category so figures total more than the 330 
response rate. Percentages are based on the overall 330 base rate. 
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Table 14 details the additional information given by the 70 organisations that ticked 
the ‘other’ category. Where organisations ticked ‘other’, they were asked to specify 
what the other social aims of the organisation are. This additional information has 
been categorised and included in table 14. 

Table 14: ‘Other’ core social aim(s) 

‘Other’ core social aim(s) No. % 

Sport, recreation, leisure, social clubs 
and community groups 21 30 

Advice, support, therapy and counselling 9 13 

Educational 6 9 

Charity, grants and fundraising 6 9 

Religion 6 9 

Environment and wildlife 5 7 

Arts, crafts and music 4 6 

Transport and related clubs 3 4 

Business related/networking 2 3 

Saving lives 2 3 

Disabled and elder people – support 2 3 

Writing/poetry 1 1 

Children and young people focused 1 1 

Crime prevention 1 1 

Political 1 1 

Total 70 100% 

The figures total more than the 330 responses due to the fact that organisations may have ticked 
more than one category for question 7. Percentages are based on the number of responses. 

l) Core social aim and location (cross reference questions 1 and 7) 

Organisations in/around Weston-super-Mare (including Worle and Hutton/Locking) 
have core social aims centred mainly around social inclusion, quality of life, 
community participation, childcare, promotion of health and wellbeing and ‘other.’ 
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Organisations based in Nailsea/Backwell share common social aims based around 
social inclusion, quality of life, community participation and care for older people. 

Quality of life, community participation, youth facilities and ‘other’ are common 
social aims of organisations based in Portishead/Pill/Gordano and Clevedon. 

Finally, organisations based in the rural areas of North Somerset have core social 
aims based mainly around community participation, social inclusion, youth facilities, 
promotion of mental/physical health and wellbeing and ‘other.’ 

(See Table 15 in Appendix D) for detail of the correlation between the core social 
aim/s and the area where the organisations are located). 

m) Core social aims and area where most of the users come from 
(cross reference questions 5 and 7) 

Responses received show that all organisations tend to have social aims centred on 
community participation, quality of life, social inclusion, youth facilities and ‘other.’ 

However, those organisations that have customers coming mainly from the Weston­
super-Mare, Clevedon, Portishead/Pill/Gordano and Nailsea/Backwell also tend to 
have core aims relating to promoting mental/physical health and wellbeing and 
‘other’ aims. 

65 organisations reported that they mainly have customers/users from the whole of 
the North Somerset area. Key social aims amongst these organisations are 
community participation, promotion of mental/physical health and wellbeing, quality 
of life and social inclusion, which mirrors the trends of the organisations that have 
customers that come predominantly from the four main towns. 

(see Table 16 in Appendix D for detail of the correlation between core social aim 
and the area the area where a majority of customers/users come from). 

n) Who does your organisation work for/serve? (question 8) 

We asked if social economy organisations in North Somerset were providing 
support, services or goods to any particular group. Table 17 details the responses 
and shows a high percentage of organisations in North Somerset provide support 
or services to young people (34% of responding organisations). Other groups that 
are well supported through the activities undertaken by the social economy sector in 
North Somerset include women (21%) older people (19%), men (17%) and disabled 
people (17%). 
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Table 17: Who does your organisation work for/serve? 

Who does your organisation work for/serve No % 

No reply 62 19 

Other (see separate table) 141 43 

No particular group 113 34 

Younger people 113 34 

Women 70 21 

Older people 64 19 

Men 57 17 

Disabled people 57 17 

Black and ethnic minority 34 10 

Gay, lesbian and bi-sexual 29 9 

Total 740* 224% 

* Please note that figures total more than 330 (base rate) because some organisations ticked more 
than one category. Percentages are based on the overall response rate (330). 

The above information illustrates that the social economy organisations located 
within North Somerset provide support and services to a wide variety of groups 
within North Somerset and gives a strong focus to tackling inequality. 

A considerable proportion of the responding organisations (141) indicated that they 
served groups other than the ones listed (as detailed in table 18 below). 113 
organisations indicated that they do not serve any particular group. 
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Table 18 below provides information relating to 141 organisations that ticked the 
‘other’ category in response to question 8. 

Table 18: ‘Other’ groups served by responding organisations 

‘Other’ groups served by responding organisations No. % 

Children, young people and families 41 29 

Anybody 31 22 

Interest group (including sports and hobbies) 31 22 

Community 15 11 

Residents group and specific location 14 10 

Businesses and Employees 4 3 

North Somerset area 2 1 

Charity 2 1 

Religious group 1 1 

Total 141 100% 

Percentages are based on the 141 responses to ‘other’ for question 8 
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o) Type and number of employees (cross reference questions 9a and 9b) 

We asked organisations to indicate how many employees they have that fall into 
particular categories. A total of 309 organisations gave information on type of 
employment and employee numbers within the organisation. The information 
provided details the type of employment for 4152 employees. A high proportion of 
employment falls within the following categories: 

• Volunteer/part time – 161 organisations and 2862 employees 

• Permanent/part time – 75 organisations and 674 employees 

• Permanent/full time – 38 organisations and 388 employees. 

The responses illustrate that a high proportion of organisations in North Somerset 
employ 10 or more employees (108 of the responding organisations gave this 
answer). 106 of the organisations indicated that they employ between one and 
three employees. This demonstrates that social economy organisations vary in size, 
with a considerable number being large enough to require the support of 10 or 
more employees. The results also demonstrate that employment in the social 
economy sector varies in terms of type of employment and levels of employment. 

Table19 below details the types and levels of employment within the 330 
responding organisations. 

Table 19: Type and number of employees 

No. Employees Permanent Permanent Temporary Temporary Volunteer Volunteer 
& full time  & part time & full time & part time & full time  & part time 

No reply 292 255 325 307 323 169 
1 employee 11 12 3  6  4  13  
2 employees 4 9 1 6 – 11 
3 employees 4 11 – 3 – 8 
4 employees 3 7 – 1 – 8 
5 employees 1 11 – – – 9 
6 employees 1 2 – 1 1 12 
7 employees 1 4 – 1 – 5 
8 employees 1 2 – 1 – 12 
9 employees 1 4 – – – 6 
10+ employees 11 13 1 4  2  77  

Total no. employees 
(where given) 388 674 25 122 81 2862 

Total no. orgs 
responding 38 75 5 23 7 161 

Please note that not all organisations responded and those that did respond may have ticked more 
than one category. 
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We also asked organisations to indicate whether their paid workers and/or 
volunteers fall into any particular category. Tables 20 and 21 below indicate the 
categories identified. 

Table 20: Information on paid workers 

Paid 
Workers 

Black or 
Minority Ethnic Under 25 Over 65 Disabled Women Men Total 

No Reply 324 301 312 323 255 286 

No. orgs ticking/ 
selecting the 
category 

6 29 18 7 75 44 179* 

No. of employees 
(where given) 7 118 28 8 583 168 912 

* Number of organisations responding is less than 179 as some organisations ticked more than one 
category. 

Taken from the information provided, many of the paid workers in the social 
economy sector are: 

• women (583 women employees compared to 168 men) 

• people under the age of 25 (118 employees) 

Table 21: Information on volunteers 

Volunteers 
Black or 

Minority Ethnic Under 25 Over 65 Disabled Women Men Total 

No Reply 317 293 250 298 184 197 

No. orgs selecting 
the category 13 37 80 32 146 133 441* 

No. of volunteers 
(where given) 46 430 678 91 1757 1221 4223 

* Number of organisations responding is less than 441 as some organisations selected more than 
one category. 
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In terms of volunteers in the social economy sector, a considerable number are: 

• women (1757 women volunteers compared to 1221 men) 

• over the age of 65 (687 volunteers) 

• under the age of 25 (430 volunteers) 

The responses to questions 9a and 9b illustrate the extensive levels of employment 
and/or voluntary and in-kind support given to the social economy sector in North 
Somerset. 330 organisations responded to the questionnaire (out of 1090) and not 
all of these responded to questions 9a and 9b. The actual levels of employment 
and volunteer support given to the social economy sector in North Somerset are 
therefore likely to be considerably higher than indicated above. 

p) In-kind support and volunteer activity in organisations (question 10) 

We collected information on the levels of in-kind support i.e. unpaid voluntary 
contributions or professional help i.e. accountant, solicitor, local authority etc and 
volunteer activity over the past year (2004/2005). 

The results of the response to question 10 illustrate the extent of in-kind and 
volunteer support given to the social economy in North Somerset during 2004/05. 
A total of 27,628 days support was given to social economy organisations, a high 
proportion of which (26,750 days), were in-kind or professional help. 

Further, it is important to point out that this is not a complete picture, and that the 
actual levels of support are likely to be considerably higher, given that not all 
organisations responded to the questionnaire and/or provided this information. 

Table 22: In-kind/professional help and volunteer support information 

‘Organisations giving 
an indication Number of days 

(tick rather than number) (where given) 

In-kind or professional help 159 26,750 

Volunteer support 51 878 

Total 210* 27,628** 

* Figure may be less as organisations may have indicated that they receive both types of support 
(i.e. double counting). ** Based on 8 hour days. 

Audit of the Social Economy in North Somerset  25 



q) Income and expenditure information (question11) 

Organisations were asked to provide information on income and expenditure levels 
for the last financial year for which they had accounts. It is important to note that 
not all organisations had an income/expenditure and others declined to provide this 
information. Therefore the results do not show a complete picture of income and 
expenditure for the total 330 organisations which responded. 

The value of the highest income indicated by the responding organisations was 
£125.3 million. The lowest income indicated was £20. 

Table 23: Income information 

Income level Organisations giving Amount (£000’s) 
an indication where given 

No Income 16 n/a 

No income information given 102 n/a 

£0 – 20K 150 865,510 

£21 – 50K 36 1,027,685 

£51 – 100K 7 488,466 

£101 – 200K 7 965,568 

£201 – 300K 3 706,321 

£301 – 400K 2 723,035 

£401 – 500K 2 900,788 

£501K or above 5 132,561,708 

Total 330 £138,239,081 
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In terms of expenditure, the highest expenditure level indicated in the responses was 
£128.7million and the lowest expenditure indicated was £20. 

Table 24: Expenditure information 

Expenditure level Organisations giving Amount (£000’s)  
an indication where given 

No Expenditure 18 n/a 

No expenditure information given 110 n/a 

£0 – 20K 148 817,287 

£21 – 50K 29 834,918 

£51 – 100K 6 414,235 

£101 – 200K 7 953,048 

£201 – 300K 4 1,003,697 

£301 – 400K 1 400,000 

£401 – 500K 2 852,332 

£501K or above 5 135,900,057 

Total 330 £141,175,574 

As Tables 23 and 24 show, five of the responding organisations have income and 
expenditure levels of £502,000 and above. However, most of the responding 
organisations have income and expenditure levels between £0–50,000, the majority 
of which fall within the £0–20,000 category. 16 of the responding organisations 
do not have an income and 18 do not have any expenditure. 

These figures illustrate the diverse sizes of social economy organisations in North 
Somerset, as well as the extent of the income and expenditure of this sector. 

Using the recorded information to project the overall potential value 
of the social economy in North Somerset. 

330 out of 1090 organisations (30%) responded to the survey and not all those 
who responded gave information about their income and spend. Therefore the 
income and expenditure trends detailed in tables 23 and 24 represent less than 
30% of the actual income and expenditure patterns of the 1090 organisations. 

The sample that responded demonstrate the diversity of the sector – some have no 
income/expenditure or very little (e.g. £20 in a year) whilst others have significant 
amounts. Using the information supplied by those organisations who responded and 
assuming that this sample is typical of the social economy overall, we have 
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calculated that if we had had a 100% response rate (with similar 
income/expenditure patterns experienced), the income figure may be closer to 
£460,796,937 and the expenditure figure closer to £470,585,247. 

These projections again highlight the significance of this sector to the North 
Somerset area and its economy. 

r) Income and type of organisation (cross reference questions 4 and 11) 

We cross referenced responses relating to income levels and types of organisation 
(see appendix D – table 25). The results show that the majority of registered 
charities, members clubs/community groups and voluntary organisations responding 
to the survey have an income of between £0–20,000. The majority of those 
organisations with an income of £501,000 or above are registered charities and 
companies limited by guarantee. 

(See Table 25 in Appendix D for detail of the correlation between income and type 
of organisation.) 

s) Expenditure and type of organisation (cross reference questions 4 and 11) 

We also cross referenced information on expenditure levels and types of 
organisation. The results show that the majority of the organisations that indicated 
their expenditure was between £0–20,000 are registered charities, members 
clubs/community groups and voluntary organisations. As is the case with the 
income data, the majority of organisations that indicated that they have an 
expenditure of £501,000 or above, are registered charities and companies limited 
by guarantee. 

(See Table 26 in Appendix D for detail of the correlation between income and type 
of organisation.) 

t) Income and location (cross reference questions 1 and 11) 

Income information has been cross-referenced with the locations of the 
organisations. This shows that: 

There is a general spread across North Somerset of organisations with an income 
between £0–20,000, with concentrations in the Nailsea/Backwell, Weston-super-
Mare, Worle, Clevedon and Yatton postcode areas. 

• There are a higher number of organisations with an income of £21–50,000 in 
the Nailsea/Backwell, Weston-super-Mare, Portishead/Pill/Grodano and Yatton 
postcode areas. 

• The majority of organisations with an income of between £51–500,000 are 
based in the Nailsea/Backwell, Weston-super-Mare and Clevedon postcode areas. 
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• The organisations which responded and indicated that they have an income 
greater than £501,000, are based in the Nailsea/Backwell and Weston-super-
Mare postcode areas. 

(See Table 26 in Appendix D for detail of the correlation between income and 
location of organisation.) 

Based on the income information received, social economy organisations in the 
Weston-super-Mare (including Locking, Hutton and Worle), Nailsea/Backwell and 
Clevedon postcode areas have the highest income. 

Organisations responding from the rural areas of North Somerset have a relatively 
high income ranging from between £56,724 in the Winford postcode area to 
£73,105 in the Blagdon and Churchill postcode area. 

The average and total income per postcode area has been worked out and the 
results of this analysis are contained in table 29 below. 

Table 29: Average and total income information by postcode area 

Postcode Area Total No. No. orgs Mean/average Total income (£) 
of orgs responding income (£)per area* per area 

Weston-super-Mare 54 39 93,694 3,654,080 

Nailsea and Backwell 50 31 41,982 1,301,456 

Clevedon 46 27 44,827 1,210,349 

Worle 38 16 14,626 234,018 

Portishead, Pill, Gordano 34 22 13,282 292,198 

Yatton 22 17 17,907 304,414 

Hutton and Locking 16 7 35,012 245,083 

Blagdon and Churchill 15 10 7,311 73,105 

Winford 12 6 9,454 56,724 

Banwell, Sandford and 
Winscombe 5 5 13,180 65,902 

Easton-in-Gordano 4 3 19,761 59,284 

*Please note that the mean and total income figures are based on information given – not all 
organisations provided this information. 
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u) Expenditure and location (cross reference questions 1 and 11) 

Expenditure information has also been cross referenced with the locations of the 
responding organisations. This illustrates that: 

• There is a general spread across North Somerset of organisations with 
expenditure levels between £0-20,000, with concentrations in the 
Nailsea/Backwell, Weston-super-Mare, Worle, Clevedon, 
Portishead/Pill/Gortdano and Yatton postcode areas. 

• The majority of organisations with expenditure levels of between 
£51,000–500,000 are based in the Nailsea/Backwell, Weston-super-Mare and 
Clevedon postcode areas; and 

• The organisations which responded and indicated that they have an expenditure 
level greater than £501,000, are based in the Nailsea/Backwell, Weston-super-
Mare and Clevedon postcode areas. 

The Snap 8 database was used to work out the average and total expenditure per 
postcode area. The results of this analysis are contained in table 30 below. 

Table 30: Average and total expenditure information by postcode area 

Postcode Area Total No. No. orgs Mean/average Total expenditure (£) 
of orgs responding expenditure (£)per area* per area 

Weston-super-Mare 54 38 90,905 3,454,378 

Nailsea and Backwell 50 31 40,340 1,250,529 

Clevedon 46 27 44,109 1,190,954 

Worle 38 16 16,208 259,322 

Portishead, Pill, Gordano 34 22 13,289 292,358 

Yatton 22 17 18,930 321,803 

Hutton and Locking 16 7 34,129 238,906 

Blagdon and Churchill 15 10 7,393 73,928 

Winford 12 6 8,844 53,059 

Banwell, Sandford and 
Winscombe 5 5 11,072 55,362 

Easton-in-Gordano 4 3 17,050 51,149 

*Please note that the mean and total expenditure figures are based on information given – not all 
organisations provided this information. 
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Organisations in the Weston-super-Mare (including Worle, Hutton and Locking), 
Nailsea/ Backwell and Clevedon postcode areas have the highest expenditure. This 
is not surprising given that organisations in these areas also have the highest 
income (as shown in table 29 above – based on information provided). 

Organisations in the rural areas have an expenditure level ranging from £51,149 
in the Easton-in-Gordano postcode area to £73,928 in the Blagdon and Churchill 
postcode area. 

(See Table 28 in Appendix D for detail of the correlation between expenditure and 
location of organisation.) 

v) Main types of income (question 12) 

We asked organisations to indicate the main types of income for the year that they 
gave income and expenditure figures for. Table 31 below details the number of 
responses given for each of the income categories (split into capital and revenue 
income). 

Table 31: Main types of income (by number of responses) 

Type of Income Capital Revenue 
(No. Responses) (No. Responses) Total 

Voluntary contributions and donations 33 67 100 

Other 21 84 105 

Earned income from sale of goods or 
services 19 56 75 

Grants 23 45 68 

Investments 13 20 33 

Contracts/service level agreements 
with public authorities 6 13 19 

Income from property holdings 5 13 18 

Endowment funds 3 3 6 

Loans 0 2 2 

Total 123 303 426* 

*Total is greater than the 330 response rate as organisations may have ticked more than one 
category. 
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Table 32 details the values (£) given for each of the income categories. 

Table 32: Main types of income (by value £) 

Type of Income Capital (£) Revenue (£) Total 

Endowment Funds 73,600,141 904 73,601,045 

Voluntary contributions and 
donations 34,018,527 21,701,487 55,720,014 

Earned income from sales of 
goods or services 10,337,456 13,484,831 23,822,287 

Investments 6,039,585 1,200,107 7,239,692 

Contracts/service level 
agreements with public 1,401,771 332,263 1,734,034 
authorities 

Grants 324,334 645,183 969,517 

Other (where given) 57,661 307,582 365,243 

Income from property holdings 3,702 31,713 35,415 

Loans 0 120 120 

Total 125,783,177 37,704,190 163,487,367 

Responses show the main types income (both capital and revenue) are endowment 
funds, voluntary contributions and donations, earned income from the sale of 
goods, investments and contracts/service level agreements in the social economy 
organisations that responded. 

w) Main sources of income (question 13) 

In addition to providing information about the type of income received, 
organisations were asked to provide information about the main sources of income 
for the year that they provided income/expenditure figures for. It should be noted 
that not all of the organisations have an income, and some declined to provide 
details. 

As can be seen from table 33, the main sources of capital and revenue income for 
the organisations which responded are: 

• users, customers and consumers 

• other sources of income 
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• local authorities 

• funds from charitable organisations 

• companies or other social enterprises 

Table 33: Main sources of income 

Sources of Income Capital Revenue 
(No. of responses) (No. of responses) Total 

Users, customers, consumers 30 102 132 

Other (see table 34) – – 110* 

Local authority 23 35 58 

Funds from charitable organisations 10 17 27 

Companies or other social enterprises 5 10 15 

Lottery 4 7 11 

Central Government 
(Home Office, ODPM) 5 5 10 

Other statutory agency funding 
(e.g. Arts Council, Sport Council etc). 3 4 7 

Health Authority 0 5 5 

Learning and Skills Council 1 1 2 

European Union 0 0 0 

377** 

*110 companies answered ‘other’ source of income but did not specify capital or revenue. 
**Total greater than 330 as some organisations ticked more than one category. 

110 organisations indicated that they have sources of income other than those listed 
in the above table. The main types of ‘other’ income received by the responding 
organisations are: 

• fundraising 

• donations and contributions 

• subscriptions 

• membership fees 
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Table 34 below details the information provided by responding organisations in 
relation to ‘other’ main sources of income. 

These types of income demonstrate how much social economy organisations are 
reliant on membership and general awareness of their existence. It also 
demonstrates that they mainly self generate and fundraise externally and are 
independent from public agencies. 

Table 34: ‘Other’ main sources of income 

No. orgs 

Fundraising 21 

Donations and contributions 20 

Subscriptions 19 

Membership fees 18 

Sales and advertising 8 

Grants 6 

Investments 5 

Land / rental / investments 5 

Bank interest 3 

Sponsorship 2 

Local authority / Parish Councils 2 

Exhibitions 1 

Total 110 
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x) Contracts with local authority or public sector organisations 

Organisations were asked to indicate whether they have any contracts to deliver 
services on behalf of a local authority and/or any other public sector organisations. 

44 organisations (13%) did not respond. 35 organisations (11%) indicated that 
they do deliver services on behalf of a local authority and/or public sector 
organisation. 251 (76%) answered no to this question. 

y) Future expansion plans (question15) 

In order to gauge aspirations for growth within the social economy sector in North 
Somerset, organisations were asked to indicate whether they wished to expand and 
develop their activities in the future. 

50 organisations (15%) did not respond. 108 organisations (33%) indicated that 
they did not wish to expand. Various reasons were given including: 

• currently ‘fit for purpose’ 

• limited time/resources (including voluntary help which is consistent with the 
responses to question 16) 

• no need to expand – would only expand if there was need to do so. 

• accommodation/buildings do not allow for expansion 

More significantly, 172 organisations (52%) indicated that they have aspirations to 
expand and develop in the future. This represents over half of the total number of 
organisations which responded to the survey, demonstrating the extent of the 
expansion/development aspirations of the social economy sector in the North 
Somerset. 
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56 organisations indicated that they wished to increase membership, with many 
indicating that they wanted more young people involved in the organisations 
activities. 

46 organisations indicated that they wished to expand and improve the service that 
they provided/offered. 

Other comments provided by the organisations which indicated that they wished to 
expand included: 

• To share resources (4 organisations) 

• To develop partnerships (5 organisations) 

• To help meet demand (14 organisations) 

• To gain more Service Level Agreements/contracts (4 organisations) 

• To raise sufficient resources (9 organisations) 

• To get more people involved (13 organisations) 

• To obtain premises and/or expand existing premises (10 organisations) 

• To communicate more effectively (3 organisations) 
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z) Main barriers/constraints to growth (question 16) 

Organisations were asked to indicate what are the main barriers/constraints 
stopping them from growing (where they have aspirations to grow). Table 35 details 
the main findings. 

The main barriers to growth in North Somerset, as experienced by the responding 
organisations are (in order of significance): 

• lack of volunteers (31%) 

• difficulty obtaining funding for development (27%) 

• gaining grant funding (24%) 

• lack of suitable premises (13%) 

• other (21%) including, lack of interest in the group, lack of time, too many other 
commitments, lack of advertising/publicity, generating interest/finding the right 
people to join and group working well at its current size. 

Lack of volunteers was the single most significant barrier experienced by the 
responding organisations in North Somerset. This is not surprising given the levels 
of voluntary and in-kind support which is given to the social economy sector in 
North Somerset (see earlier as part of questions 9a, 9b and 10), demonstrating the 
sectors reliance on these types of support. 

Registered charities, members clubs/community groups and voluntary organisations 
were the main groups which identified that a lack of volunteers was a 
barrier/constraint to growth. This is not surprising given that the highest number of 
responses came from these types of organisations. 

Some of the main issues amongst organisations ticking the ‘other’ category for 
question 16 were, finding the right members, generating interest and lack of 
advertising/publicity. This suggests that more needs to be done to promote and 
advertise the services and benefits of the organisations, so that interest in them and 
membership can increase. This is especially important when bearing in mind the 
responses to ‘other’ for question 13 (main source of income), which demonstrate 
how reliant organisations are on membership fees, subscriptions, fundraising and 
donations/contributions. 
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Table 35: Main barriers/constraints to growth 

Main barriers/constraints to growth No. of responses Percentage (%) 

Base rate (total no. of questionnaires) 330 100 

No Reply 100 30 

Lack of volunteers 102 31 

Obtaining funding for development 89 27 

Gaining grant funding 78 24 

Other 68 21 

Lack of suitable premises 43 13 

No desire to grow 41 12 

Lack of qualified staff 20 6 

Lack of equipment 19 6 

Gaining grant contracts 17 5 

Difficulties in developing new markets 16 5 

Lack of advice/support 14 4 

Lack of information/contacts 14 4 

Total 521 158% 

Please note that totals are greater than the 330 responses as some organisations ticked more than 
one category. 

41 of the organisations (12%) indicated that they do not have any aspirations to 
grow. This figure is lower than the response to question 15 which asked 
organisations if they had any aspirations to grow. However, 100 organisations did 
not respond to question 16 which might explain this difference, i.e. a proportion of 
the 100 organisations not responding at all to question 16 might be those 
organisations which do not have any aspirations to grow. 

aa) Barriers to growth and location (questions 1 and 16) 

Cross-referencing responses about barriers/constraints to growth and location 
shows: 

Lack of volunteers – is a particular issue to organisations in the Nailsea/Backwell, 
Weston-super-Mare (including Worle and Hutton/Locking), Portishead, Clevedon and 
Blagdon/Churchill postcode areas. 
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Difficulty obtaining funding (including grants) for development – was a 
barrier/constraint noted by many organisations, particularly those in the 
Nailsea/Backwell, Weston-super-Mare (including Worle and Hutton/Locking), 
Clevedon, Portishead and Yatton postcode areas. 

Suitable premises – responding organisations in the Nailsea/Backwell and Weston­
super-Mare postcode areas find it particularly hard to find suitable premises. 

No desire to grow – a significant proportion of the organisations that indicated that 
they have no desire to grow are located in the Clevedon and 
Portishead/Pill/Gordano postcode areas. 

bb) Barriers to growth and type of organisation (see table 36 in Appendix D for 
detail of correlation between location of organisation and barriers to growth) 

In addition to the above, the following bullet points detail the types of organisations 
that indicated that the above barriers/constraints are a particular issue: 

•	 Lack of volunteers – the majority of organisations that gave this answer are: 
registered charities (48), members clubs/community groups (28) and voluntary 
organisations (42). 

•	 Obtaining funding for development – of the responding organisations that 
indicated that this was a barrier to growth, 43 were registered charities, 13 
were companies limited by guarantee, 20 were members clubs, 27 were 
voluntary organisations and 6 were community businesses and partnerships. 

•	 Gaining grant funding – 78 organisations indicated that this was a barrier to 
growth. 44 were registered charities, 22 voluntary organisations, 15 members 
clubs/community groups and 8 were companies limited by guarantee. 

•	 Lack of suitable premises – of organisations giving this answer, 17 were 
registered charities, 12 were members clubs/community groups and 12 were 
voluntary organisations. 

•	 No desire to grow – 39 out of the 41 organisations giving this answer were 
registered charities (16), members clubs/community groups (14) and voluntary 
organisations (9). 

(See Table 37 in Appendix D for detail of the correlation between barriers to 
growth and type of organisation.) 
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cc) Income and barriers to growth (cross reference questions 11 and 16) 

Organisations of all income levels are experiencing barriers to their growth. Taking 
the five main barriers to growth identified earlier: 

•	 Lack of volunteers – 102 organisations identified that a lack of volunteers is a 
main barrier to growth (as detailed earlier), making it the main barrier 
experienced by the responding organisations. 76 of the 102 organisations giving 
this answer have an income of between £0–50,000. 

•	 Difficultly obtaining funding for development – most of the organisations giving 
this answer have an income of between £0–50,000. 11 of the responding 
organisations have an income of £101,000 or above. 

•	 Gaining Grant funding – 50 of the 78 organisations giving this answer have an 
income of £0–50,000. Interestingly, 10 out of the 78 organisations have an 
income of over £101,000, 3 of which have an income of £501,000 or above. 

•	 Lack of suitable premises – 28 of the 43 organisations that indicated that lack of 
suitable premises is a main barrier to growth have an income of between 
£0–50,000. 2 of the organisations have an income £501,000 or above. 

•	 Other (including lack of interest in the group, lack of time, lack of 
publicity/advertising and generating interest in membership) – 37 out of the 68 
organisations giving this answer have an income between £0–50,000. 5 
organisations have an income of between £51,000–400,000. 26 organisations 
declined to give income information. 

Table 38 opposite details the income levels of the organisations which ticked each 
of the barriers/constraints to growth. For example: 

14 organisations indicated that a lack of advice/support was a barrier to growth. 
10 of these organisations had and income of between £0–20,000 in the year 
identified. 4 of the organisations did not provide income information. 
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Table 38: Barriers to growth and income 

Main barriers to growth 
No income 

information given 
0­

20K 
21­
50K 

51­
100K 

Income (£) 
101­ 201- 301­
200K 300K 400K 

401­
500K 

501K 
plus Total 

Lack of volunteers 20 

Obtaining funding 
for development 25 

Gaining grant funding 18 

Other 26 

Lack of suitable premises 9 

Lack of qualified staff 5 

Lack of equipment 7 

No desire to grow 7 

Gaining grant contracts 3 

Difficulties developing 
new markets 2 

Lack of advice/support  4 

Lack of information/ 
contracts 3 

65 

36 

36 

27 

18 

11 

11 

11  

7 

9 

10  

10 

11 

15 

14 

10 

10 

2 

1 

1 

1 

2 

– 

1 

2 

2 

– 

2 

1 

– 

– 

– 

1 

1 

– 

– 

3 – – 

3 2 2 

3 1 2 

2 – 1 

3 – – 

1 – – 

– – – 

– – – 

3 1 

1 – – 

– – – 

– – – 

– 

2 

1 

– 

– 

– 

– 

– 

1 

– 

– 

– 

1 

2 

3 

– 

2 

1 

1 

– 

– 

102 

89 

78 

68 

43 

20 

19 

19 

17 

16 

14 

14 

* Figures add up to more than the 330 response rate as some organisations identified more than 
one barrier. 
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Appendix A Map showing postcodes of social 
economy organisations 
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Appendix B List of questions used in the audit
 

Q1 Contact information
 

Q2 Please describe the main activities in your group or organisation.
 

Q3 In what year was your organisation first set up in North Somerset?
 

Q4 Which category best describes your organisation?
 

Q5a Do most of your users/customers/clients come from within or beyond North 

Somerset? 

5b Which area(s) do most of your users/customers/clients come from? 

Q6 We are interested in finding out more about the purpose of your 
organisation. Please indicate your core trading activity/activities 

Q7 What is/are your core social aim(s)? 

Q8 Who does your organisation work for/serve? 

Q9a Please let us know the number of employees you have who are permanent, 
temporary or volunteers (either part time or full time) 

Q9b Of the employees identified in Q9a, approximately how many are paid 
workers or volunteers from the following groups: black or from an ethnic 
minority, under 25, over 65, disabled, women or men? 

Q10 What has been the approximate amount of in-kind support (i.e. unpaid 
voluntary contributions) and volunteer activity in your organisation over the 
past year? 

Q11 What was your income and expenditure for the last financial year? 

Q12 What were your main types of income for the year detailed? 

Q13 What are your main sources of income for the year detailed? 

Q14 Does your organisation have any contracts to deliver services on behalf of a 
local authority or other public sector organisation? 

Q15 Do you wish to expand and develop your activities in the future? 

Q16 What are your main barriers/constraints to growth? 
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Appendix C List of tables and the questions they
 
relate to 

1 Geographic distribution of organisations by postcode (Q1) 

2 Year established (Q2) 

3 Decade established (Q2) 

4 Type of organisation (Q4) 

5 Type of organisation by postcode (Q4 and Q1) 

6 Area where users come from (Q5b) 

7 Areas where most users come from by location of organisation 
(postcode area) (Questions 5b and 1) 

8 Core trading activity (Q6) 

9 ‘Other’ core trading activities (Q6 – Other) 

10 Core trading activities by location of organisation (postcode area) 
(Questions 6 and 1) 

11 Areas where customers come from and core trading activities 
(Questions 5b and 6) 

12 Core trading activity by type of organisation (Questions 6 and 4) 

13 Core social aim (s) (Q7) 

14 ‘Other’ core social aims (Q7 – other) 

15 Core social aim and area(s) geographic location of organisation 
(Questions 7 and 1) 

16 Core social aim and area(s) where most users come from 
(Questions 7 and 5b) 

17 Who does your organisation work for/serve? (Q8) 

18 ‘Other’ groups served by responding organisations (Q8 – Other) 

19 Type and number of employees (Q9a) 

20 Information on paid workers (Q9b) 

21 Information on volunteers (Q9b) 

22 In-kind/professional help and volunteer support information (Q10) 

23 Income information (Q11) 

24 Expenditure information (Q11) 
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25 Income and type of organisation (Questions 11 and 4 

26 Expenditure and type of organisation (Questions 11 and 4) 

27 Income and location of organisation (Question 11 and 1) 

28 Expenditure and location of organisation (Questions 28 and 1) 

29 Average and total income information by postcode area (Q11 and Q1) 

30 Average and total expenditure information by postcode area (Q11 and Q1) 

31 Main types of income (by number of responses) (Q12) 

32 Main types of income (by value £) (Q12) 

33 Main sources of income (Q13) 

34 ‘Other’ main sources of income (Q13 – Other) 

35 Main barriers/constraints to growth (Q16) 

36 Main barriers /contraints to growth by location of organisation (postcode 
area) (Questions 16 and 1) 

37 Main barriers/contraints to growth by type of organisation 
(Questions 16 and 14) 

38 Barriers to growth and income 
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