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Feedback Form

Joint Commissioning Strategy - Older People Services
Please tell us your views before 21st March 2010
Please answer the following questions to tell us what you think about the draft strategy.
The key aim of the strategy is to achieve the transformation of services which offer real choices and better outcomes for older people. In particular, NHS North Somerset and North Somerset Council are keen to develop a range of joint services which actively work to promote independence and reduce our use of institutional care options, be they hospital-based or in care home settings.
1. Do you think the services that we are proposing to deliver in Section 6 of the strategy are the right ones to help deliver this aim; have we included all services that are needed?

Yes(
No (
If you have ticked “No” please explain your reasons:
2. Do you think the plans we have outlined for older People in North Somerset will offer better choice, improve quality of life and help people live more independently?

Yes(
No (
If you have ticked “No” please explain what you think needs to 


change to achieve this outcome:

3. Treating people fairly is important to us – do you think anyone is likely to be treated unfairly by putting this strategy into practice? (This might be due to age, disability, race, religion and belief, gender or sexual orientation).

Yes(
No (
If you have ticked “Yes” please explain your reasons 




4. Do you know what services are available to older people in North Somerset and how to access each of them?

Yes(
No (
If you have ticked “No” please note down any suggestions you have that would help you to keep up to date:

5. We would like your feedback on the services and support that people have found particularly useful in helping maintain independent living. Please tell us about any good examples you would like us to know about and why / how they helped:
6. The Strategy outlines the increasing financial pressure the Council and PCT are under. Do you have any suggestions that you consider would be more cost effective than current arrangements?  
7. Do you have any other suggestions or other comments that you would like to make? You may like to highlight key issues or challenges that you think we will need to overcome in delivering our plans - If so, please give details below:
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8. Are you (please tick – you may tick more than one): 



A member of the public 
(
Employed in health or social care 
(
A carer 
(
A person who uses services 
(
Other (please state) __________________________
( 
9. If you are answering for a group, please tell us about the people or organisation you 

are speaking for: 
10.  Please indicate below if you are interested in being contacted to be involved in further discussions / consultation around the Older People Joint Commissioning Strategy.

If you would like to be contacted to be involved in a further feedback session please fill in your details below:
Your name:  


 _____________________________________ 
Contact details:

 _____________________________________

_____________________________________
Thank you for telling us what you think
Please now send this form back to: sally.mohan@n-somerset.gov.uk 

or by post to: 

Sally Mohan

Room 210, 
Town Hall, 

Weston-Super-Mare, BS23 1UJ

Please respond before 21st March 2010












continued overleaf…








