




Trees – Protected 

Service summary;

North Somerset Council is responsible for the making of
Tree Preservation Orders (TPOs ) and the assessment of
tree work notices for trees in conservation areas and tree
works applications for trees subject to a TPO. 

We also provide guidance relating to trees on proposed
development sites and provide related supplementary
planning documents.

This work is to ensure the ongoing contribution of trees in
private ownership to the public visual amenity and green
infrastructure of North Somerset.

We will

� assess trees that are considered to be under threat of removal for TPOs

� deal with conservation area notices within six weeks of receipt of
detailed tree works proposals 

� deal with TPO applications within eight weeks of receipt of detailed
tree works proposals

� offer advice on replanting proposals and will require replacement tree
planting of trees subject to a Tree Preservation Order that have to be
removed; or explain why this is not necessary

� act as consultee to planning officers for planning applications where
trees may be affected

� respond to telephone or written queries relating to trees on private
property

� respond to queries by telephone or in writing as to whether trees are
currently subject to statutory protection either by a TPO or due to
location in a conservation area

� provide pre-planning application advice
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You can help by:

� letting us know when trees of public visual amenity are perceived to be
under threat of removal or inappropriate tree works

� submitting comments when consulted about tree works proposals or tree
preservation orders that are made in your area

� talking to the owner of trees when they are causing problems to you in
the first instance

� consulting a suitably qualified arborist (tree surgeon) when you are
concerned about the condition of your tree/s or the problems that it
is/they are causing and seek their advice prior to making an
application or providing us with six weeks notice

� contacting us for guidance on information required prior to submitting a
planning application to avoid delays in processing your application.

Please contact the Tree Officers through Streets and Open Spaces:

01934 888 802
www.n-somerset.gov.uk

Streets and Open Spaces, North Somerset Council, Weston Court,
Oldmixon Crescent, Weston-super-Mare, BS24 9AU

Frequently asked questions and answers on

Protected Trees

1. I have a protected tree.  Can I arrange work
on it?
You may be able to but this will depend on the work proposed.
You will need to apply to us for work if the tree is protected by a
TPO or provide us with six weeks notice if you live in a
conservation area. There are exemptions so check with us first.

2. What happens once I have made an
application/ provided you with six weeks notice?
We will check that we have all the information which we need
to register your application/notice and will contact you if we
need more. Your application /notice will be registered and you
will receive a formal acknowledgement. We will notify your
neighbours and Town or Parish Council and place the details on
our website. We will visit and notify you of our decision. Your
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application may be decided by Committee, in which case you
will be notified and provided with an opportunity to attend and
present your application.

3. Where can I find out more information
regarding protected trees?
You can contact us and we can send you a leaflet entitled
‘Protected trees: a guide to tree preservation procedures’ or you
can visit www.communities.gov.uk/treesandhedges. 
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Waste disposal
Service summary:

This service deals with all waste that cannot be re-used or
recycled.

In 2007/08 we sent 69,592 tonnes of waste to landfill,
65.84% of the waste we received, and we recycled or
composted 36,108 tonnes (36.16%). 

We will:  

� dispose of waste in a professional manner and will continue to explore
alternatives to landfill

� use only contractors who provide the highest standards of waste
disposal, can demonstrate good management of emissions to
groundwater and the atmosphere and comply with all requirements of
the Environment Agency

� buy disposal and treatment facilities by adhering to strict rules which
take into account price, quality and environmental impact

� continue to review how we contain and transport our waste

� continue to review waste treatment technologies so that the council can
meet its future obligations to divert more biodegradable waste from
landfill.

You can help by:

� recycling as much of your waste as possible using the recycling banks,
kerbside recycling (green box) collections and the three recycling
centres

� using the green bag collections of garden waste and corrugated
cardboard

� composting as much of your green garden waste as possible at home.
If you want one of our home composters, give us a call. They are
competitively priced and include free delivery.
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Additional Information:

� The council currently uses a landfill site in Devon.

Related Services:

� Waste Local Development Document

� Recycling centres

� Recycling banks

� Kerbside recycling (green box) collections.

Contact us:

Streets and Open Spaces 01934 888 802
www.n-somerset.gov.uk/waste
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Wildlife conservation
Service summary:

We co-ordinate a wildlife conservation action plan in
partnership with a number of local and national
organisations for the North Somerset district, called Action
for Nature – the North Somerset Biodiversity Action Plan.  

We aim to conserve and enhance the wildlife habitats that
are important in the North Somerset district – both on
council owned land but also through working in
partnership with communities, local landowners and
partner organisations.

We will:

� aim to provide advice and assistance to landowners of wildlife sites
(wildlife sites contain wildlife habitats of local importance and have
been designated within the Local Plan)

� seek to work with local people and groups to enhance the wildlife
habitats on council-owned land to meet our biodiversity duty under the
Natural Environment & Rural Communities Act 2006

You can help by:

� identifying opportunities to help wildlife where you live or work. For
example, you may garden for wildlife to enrich the wildlife networks in
the area

� promoting wildlife conservation in your local community and by
learning more about the rich wildlife heritage of North Somerset

� submitting records of wildlife sightings to the Bristol Regional
Environmental Records Centre www.brerc.org.uk

Contact us:

Biodiversity Officer post: 01934 426762
www.n-somerset.gov.uk

Streets and Open Spaces, North Somerset Council, Weston Court,
Oldmixon Crescent, Weston-super-Mare, BS24 9AU
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Winter maintenance
Service summary:

It is our duty to prevent ice forming on the roads where it
is practicable for us to do so.

We spread salt and grit as a precautionary measure on
322km (29%) of North Somerset’s most heavily used
roads, which are prone to ice.

Please see our map of winter maintenance routes on
www.n-somerset.gov.uk/grittingandsalting

We will:  

� obtain accurate weather forecasts every day from our weather forecast
service provider during the winter maintenance period

� make informed decisions based on the latest weather forecasts by using
our own specialist equipment

� instruct our contractor to carry out appropiate treatments to our streets
when considered necessary 

� monitor how our contractor is carrying out the work

� advertise which streets will be treated 

� liaise with neighbouring councils, emergency services and major bus
companies. 

You can help by:

� finding out more about our salting programme by reading the winter
maintenance information on our website

� only driving on the roads when frost is forecast if your journey is
essential

� driving more slowly than you would in the summer 

� taking extra care driving on both treated and untreated roads

� planning your route to include as many treated roads as possible by
finding out more about our salting programme (see above)

� keeping a safe stopping distance behind other vehicles.
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The service does not include:

� salting any surface not classed as a highway.

Contact us:

01934 888 802
www.n-somerset.gov.uk

Streets and Open Spaces, North Somerset Council, Weston Court,
Oldmixon Crescent, Weston-super-Mare BS24 9AU

Frequently asked questions and answers for

Winter maintenance

1. Why don’t you treat all roads?
It is not practical to treat all 1100km of roads regularly.

2. How do you decide which roads to treat?
Our priority is to treat strategic and busy commuter routes and
high use footways (approx 7km).

3. If you won’t treat my road can I have a grit
bin?
We consider that we have grit bins at key locations, however,
should you feel that additional ones are required you should
contact your Town or Parish Council to seek their support.

4. My grit bin is empty. How do I get it refilled?
Grit bins are filled at the start of the season and are topped up
throughout the period and in response to specific reports. Please
contact our Streets and Open Sapces team on 01934 888 802.

5. When are you going to remove the snow from
my street?
We are concentrating our responses on clearing the strategic
routes. Once these are clear we will prioritise all other routes.
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Woodland
management

Service summary:

We will manage council woodlands so that they continue
to enhance the local landscape and provide habitats for
wildlife and recreational facilities for the community.

We will:

� manage each woodland in an environmentally friendly way. We will
also produce management plans to make sure the sites are managed
properly. These plans will:

• encourage public access and recreation

• maintain a comprehensive nature conservation programme

• provide opportunities for the community to get involved in projects 

• make sure heritage features are protected

• maintain the quality of the landscape 

• make sure our woodland management does not harm the quality
of life in and around the woods

• promote educational opportunities for the whole community

� work closely with others like The Forestry Commission, local interest
groups and local councils to make our management plans work.

You can help by:

� sharing information about local wildlife

� volunteering for small projects run by the Ranger Service

� reporting vandalism or other antisocial behaviour.
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The service does not include:

� felling or pruning trees in woodlands unless it is part of the site’s
management plan

� woodlands not under our control. 

Contact us:

01934 888 802
www.n-somerset.gov.uk

Streets and Open Spaces, North Somerset Council, Weston Court,
Oldmixon Crescent, Weston-super-Mare BS24 9AU

Frequently asked questions

1. Why are there stacks of timber in the woods?
Timber is stacked in the woods until we take it to the timber or
pulp mill. Please don’t climb on the stacks.

2. Why have you cut down healthy trees and left
dead ones?
Healthy woodland rich in wildlife needs dead timber as well as
live trees. Standing dead trees provide a better habitat than
ones on the ground. So we leave some, away from paths, to
encourage wildlife. We remove some healthy trees so sunlight
can reach the woodland floor to let new trees grow.

3. Why have you blocked some paths?
We have blocked off some of the many informal paths to restrict
public access in certain areas which will let seedlings and
wildlife regenerate. There are plenty of other paths for you to
use.

4. There is a burnt out vehicle on ……… . 
What should I do?
You’ll need to report this to Streets and Open Spaces on 
01934 888 802. Tell them exactly where the vehicle is, the
registration number and how they can get in touch with you.
They’ll organise a site inspection and remove the vehicle.



5. Can I ride a horse in the woods?
Yes, in some parts of some of our woods – look out for the
bridleway signs.

6. Can I cycle in the woods?
Yes, on marked bridleways – look for the signs.

7. Can I volunter to help work in the woods?
Please call the Ranger Service on 01934 621 802, who will be
able to advise you.

Our Woodlands

We have management plans for our woodlands. The table shows what’s
happening about the plans for each site.

Woodland Town Current position Management
name plan review 

date

Weston W-s-M First management 2009
Woods plan completed 

in 1999.
Management plan 
review completed 
in 2004.

Strawberry Clevedon First management 2010
Hill Woods plan completed 

in 2002

Nowhere Nailsea First management 2009
Wood plan completed 

in 2000

Eastwood Portishead Management plan 2010
approval anticipated 
in 2005

Abbots Pool Abbots Leigh Management plan 2013
completed in 2008
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Fees and charges
All fees for Development and Environment are inclusive of VAT unless
otherwise stated

Environment

High Hedge complaints – Statutory fees (VAT exempt)

Anti Social Behaviour Act 2003, Part 8 £400.00
Concessionary rate for claimants of income-related benefit £200.00

For more information contact Streets and Open Spaces 
tel: 01934 888 802

Historic Environment Records

Higher Level Stewardship consultations
Interpretation of information and advice on management

Areas of 50 ha or less – (VAT exempt) £75.00
Area of more than 50 ha – (VAT exempt) £150.00

Commercial searches (per hour or part thereof – plus VAT) £35.00

collected incl. P&P
Tree Preservation Order (copy) £6.00 £6.50

Highways and Footpaths

Accidents
Accident damage to highway property { Full recharge of costs of works

{ and/or investigations, plus
Clearance of accident debris            { administration costs

Road accident information for commercial use – (plus VAT)

Basic information £76.10
Scale of fees applies to further information – per accident £1.95

Dropped kerb vehicle access (VAT exempt) £72.50

Grit bins (VAT exempt) – Supply to Parish Councils (per site) £110

Illegal highway signs
Charge for collecting signs we have removed £50.00 per sign
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New Roads and Street Works Act – Statutory fees (VAT exempt)

Sample Inspection per visit £50.00 
Defect per visit £47.50
Third party per visit £68.00

Section 74 and Fixed Penalty Notices are governed by statutory
instruments through Parliament. For details of costs contact Streets and
Open Spaces tel: 01934 888 802

Public Path Orders (VAT exempt)

Pre-application and further negotiations (per hour) £62.50
Informal consultations and report £483.50
Drafting, publishing and confirming order £858.00
Advertising (estimate £500) actual

collected incl. P&P
Copy order and map (including VAT) £6.00 £6.50

Road Opening Licence – Section 50 (VAT exempt)

New apparatus – licence fees £350.00
Maintenance of existing apparatus £200.00
Statutory undertaker apparatus search – per site £48.50

Rechargeable works Full recharge of costs of works and/or
investigations, plus administration costs.

Road markings (VAT exempt)

Disabled parking bays £57.00
H – bar markings £78.00

Section 38, Section 106 and Section 278 Supervision
(VAT exempt) fee minimum

Value of works less than       £130,000 10% £3,300.00 
£130,000 to £325,000 9% £13,000.00
£325,000 to £650,000 6% £29,250.00
£650,000 and more 4% £39,000.00

Payment of fee will be staged:
On application £1,040.00
On submission of drawings 1% £1,040.00

Balance payable prior to commencement of works

Fees exclude safety audits, traffic orders, legal costs and commuted sums.
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Stopping Up Licence (VAT exempt) £2,750.00

Street Café Licence (VAT exempt) (per site)

Application fee to be based on £50 per table provided on the
highway, plus for first time applications an additional fee of:

Up to and including 5 tables on the highway £50.00
6 – 10 tables on the highway £100.00
11 or more tables on the highway £150.00

Tourism signs (VAT exempt)

Application fee £62.00
Signage Full recharge of costs of works/design/administration

Traffic counts

Manual classified counts – (plus VAT)
(Data is normally for 12 hours (7am-7pm) on one day)

First site £92.00
Extra sites – per site (incl. in same request) £52.00

Automatic traffic counts – (plus VAT)
(Data for 24 hours for one week or more)

First site – for up to four weeks data £92.00
Extra sites or extra months – per site/month 
(incl. in same request) £52.00

Traffic Regulation Orders (VAT exempt)

Temporary (six months)* £1,055.00
Permanent* £2,800.00
* including cost of advertising/posting notices Emergency 
– including cost of posting notices £175.00

Traffic signals (VAT exempt)

Two or three/four-way temporary signals application
Seven days notice no charge
Less than seven days notice £50.00

Written response to inquiries on Highways or Public Rights of
Way Records (VAT exempt)

Including supplying A4 plan £23.50
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Leisure Activies

Parks - games pitches – Drove Road, Clarence Park and Baytree
Recreation Ground

Public Liability Insurance required (minimum cover £5m)
Booking rates may be exempt from VAT, please ask for details of the
criteria.

Athletics track – Drove Road (per session) £43.00

Changing rooms – Drove Road and Clarence Park (key deposit) £10.00

Cricket games pitches – (per game)
Clarence Park Adult £55.00

Junior (11-16 years) £27.50
Training session £12.00

Football, hockey and rugby games pitches – (per game)

Drove Road Adult £54.00
Junior (11-16 years) £27.00

Training sessions (also available at Baytree Rec.) £27.00
Mini League Pitch Hire (under 11’s) £16.50

Sports days/other - all sites Locally negotiated fees

Training/Lectures

Minibus Driver Awareness Scheme (MiDAS) (plus VAT)

Including vehicle excluding vehicle
Single candidate £168.00 £110.00
Two or three candidates (each)
attending together on same day £112.00 £78.00

NB: Charges for Assessments “including” vehicle may be subject to
supplementary increases in the event of disproportionate increases in fuel
prices.

For more information and an application pack, please contact:

North Somerset Transport Services
Warne Road
Weston-super-Mare
BS23 3ND
Tel: 01934 411 177
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Waste Services

Compost bins 330 litre – base 80cm/height 100cm 
including a kitchen caddy £15.00

To order by post:
Please send a cheque – payable to North Somerset Council for £15.00 to:

Streets and Open Spaces
Weston Court
Oldmixon Crescent
Weston-super-Mare
BS24 9AU

Please include your name, address, telephone number and where you
would like it to be left when delivered. It may take approximately two
weeks for your bin to arrive.

Green garden waste bags

One free bag will be provided to each household on the green garden
waste collection scheme.

Additional bags can be purchased from various outlets £1.00

Removal, storage and disposal of abandoned vehicles –
Statutory fees
From October 2008 fees are set by the “Removal, Storage and Disposal of
Vehicles (Prescribed sums and charges) Regulations 2008”

minimum maximum
Removal from a motorway £150.00 £4500.00
Removal from other roads £150.00 £4500.00
Storage (per day or part thereof) £10.00 £35.00
Disposal £50.00 £150.00

Special refuse collections

Green garden waste per load (7.5 tonne lorry)
Not contaminated with rubble or soil £55.00
(we will need to inspect lorry loads before collection)

Household furniture or domestic appliances
Domestic bulk refuse         Maximum three items £29.65

Four to six items £59.25
Per load (7.5 tonne lorry) £87.00
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