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The Care Navigator 
 
This new service is available to you if you are financially 
responsible for your care and are concerned about how 
to get the kind of help that may be available to enable 
you to remain in your own home and live as comfortably 
as possible. 
 
We can provide you with advice, practical help and make 
sure that if you choose not to have a formal assessment 
of your needs that you are aware of the options 
available to you.   
 
 We can help you to be clear about the type of help you 
need and work with you to organise assistance at a fair 
cost. 
 
If you or a family member would like to talk to a Care 
Navigator please call Care Connect on 01275 888 801 
 
 
The service is available Monday to Friday 9am to 4pm.  
We are happy to arrange to visit you in your own home. 
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