
Payment 
dates

Date due Normal rate
Excluding 

VAT

Pension Credit
(Guarantee/Income

Support Rate)

Pension Credit
(Guarantee/Income

Support Rate) 
excluding VAT

Annually Apr 2011 £227.76 £189.80 £115.44 £96.20

Six monthly Apr11 and
Oct 10 £113.88 £94.90 £57.72 £48.10

Quarterly
Apr 11, Jul 11
and Oct 11

Jan 12
£56.94 £47.45 £28.86 £24.05

Monthly You can pay monthly by direct debit or by cheque. Your installer will 
discuss the exact amount with you or you can ring us for details.

Weekly £4.38 £3.65 £2.22 £1.85C
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Other Carelink charges
2011–2012

Charge for replacement / lost pendant
£44.96 (excluding VAT £37.47)

Charge for additional pendant 
£0.92 per week (excluding VAT £0.77)

Charge for a ‘watch’ (optional 
extra/alternative to the standard 

pendant) £78 (including VAT)  
or £65 (if exempt from VAT).

This can be paid in the same way as the
Carelink service charge (annually, six

monthly, quarterly, monthly or weekly).

There is no installation fee.
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